
 
ORANGE COUNTY FIRE AUTHORITY 
 
 AGENDA 

 
Pursuant to the Brown Act, this meeting also constitutes a meeting of the Board of Directors. 

 
EXECUTIVE COMMITTEE 

REGULAR MEETING 
Thursday, April 27, 2017 

5:30 P.M. 
 

Regional Fire Operations and Training Center 
Board Room 

1 Fire Authority Road 
Irvine, CA 92602 

 
 

 This Agenda contains a brief general description of each item to be considered.  Except as otherwise provided by law, no 
action or discussion shall be taken on any item not appearing on the following Agenda.  Unless legally privileged, all 
supporting documents, including staff reports, and any writings or documents provided to a majority of the Executive 
Committee after the posting of this agenda are available for review at the Orange County Fire Authority Regional Fire 
Operations & Training Center, 1 Fire Authority Road, Irvine, CA 92602 or you may contact Sherry A.F. Wentz, Clerk of the 
Authority, at (714) 573-6040 Monday through Thursday, and every other Friday from 8 a.m. to 5 p.m. and available online at 
http://www.ocfa.org  
 
 If you wish to speak before the Fire Authority Executive Committee, please complete a Speaker Form identifying which 
item(s) you wish to address.  Please return the completed form to the Clerk of the Authority prior to being heard before the 
Committee.  Speaker Forms are available at the counters of both entryways of the Board Room. 

      In compliance with the Americans with Disabilities Act, if you need special assistance to participate in this meeting, 
you should contact the Clerk of the Authority at (714) 573-6040. 

 
 
CALL TO ORDER 
 
INVOCATION by OCFA Chaplain Jeff Hetschel 
 
PLEDGE OF ALLEGIANCE by Director Hernandez 
 
ROLL CALL  
 

 

http://www.ocfa.org/
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1. PRESENTATIONS 

No items. 
 
 
REPORT FROM THE HUMAN RESOURCES COMMITTEE CHAIR 
 
REPORT FROM THE BUDGET AND FINANCE COMMITTEE CHAIR 
No report, as the Committee did not meet this month. 
 
 
PUBLIC COMMENTS 
 
Resolution No. 97-024 established rules of decorum for public meetings held by the Orange County Fire Authority.  Resolution No. 
97-024 is available from the Clerk of the Authority. 

Any member of the public may address the Committee on items within the Committee’s subject matter jurisdiction but which are not 
listed on this agenda during PUBLIC COMMENTS.  However, no action may be taken on matters that are not part of the posted 
agenda.  We request comments made on the agenda be made at the time the item is considered and that comments be limited to three 
minutes per person.  Please address your comments to the Committee as a whole, and do not engage in dialogue with individual 
Committee Members, Authority staff, or members of the audience. 

The Agenda and Minutes are now available through the Internet at www.ocfa.org.  You can access upcoming agendas on the 
Monday before the meeting.  The minutes are the official record of the meeting and are scheduled for approval at the next regular 
Executive Committee meeting. 

 
 
CLOSED SESSION 
No items. 
 
 
2. MINUTES 
 

A. Minutes from the March 23, 2017, Regular Executive Committee Meeting 
Submitted by:  Sherry Wentz, Clerk of the Authority 
 
Recommended Action: 
Approve as submitted. 
 
 

3. CONSENT CALENDAR 
All matters on the consent calendar are considered routine and are to be approved with one 
motion unless a Committee Member or a member of the public requests separate action on a 
specific item. 

 
A. Monthly Investment Reports 

Submitted by:  Tricia Jakubiak, Treasurer 
 
Recommended Action: 
Receive and file the reports. 
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B. Professional Labor Negotiation Services 

Submitted by:  Lori Zeller, Assistant Chief/Business Services Department 
Labor Negotiation Ad Hoc Committee Recommendation:  APPROVE 
Recommended Action: 
Approve the Professional Services Agreement (Option 1) with Peter Brown, Liebert 
Cassidy Whitmore, for professional labor negotiation services for a three year term 
(July 1, 2017, to June 30, 2020), at an annual amount not-to-exceed $100,000. 
 
 

C. Sole Source Contract Increase – Structure Gloves 
Submitted by:  Lori Zeller, Assistant Chief/Business Services Department 
 
Recommended Action: 
Authorize the Purchasing Manager to increase the sole source contract with AllStar Fire 
Equipment, Inc. by $80,000 (from $60,000 to $140,000) for the current contract ending 
March 31, 2018. 
 
 

D. Approval of Donation of a 1964 Firecoach Hose Tender 
Submitted by:  Dave Anderson, Assistant Chief/Support Services Department 
 
Recommended Action: 
Approve and authorize the Purchasing Manager to donate one 1964 Crown Firecoach 
Hose Tender to the California Fire Museum and Safety Learning Center. 
 
 

E. Sole Source Blanket Order Renewal Banner Human Resources/Financial System 
Software 
Submitted by:  Dave Anderson, Assistant Chief/Support Services Department 
 
Recommended Action: 
Approve and authorize the Purchasing Manager to renew and increase the contract 
amount to Xerox Government Systems, LLC for annual software license and 
maintenance fees for the Banner Human Resources/Financial software system for a not-
to-exceed amount of $303,727.92 over the three-year term ($101,242.64 annually). 
 
 

F. Blanket Order Contract Increases and Extensions – Property Management 
Submitted by:  Dave Anderson, Assistant Chief/Support Services Department 
 
Recommended Action: 
Approve and authorize the Purchasing Manager to renew, extend and increase blanket 
order contracts as specified for as-needed emergency and routine facilities maintenance. 
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G. Award of Contracts for RFP RO2172 Plumbing Maintenance and Repair Services 

Submitted by:  Dave Anderson, Assistant Chief/Support Services Department 
 
Recommended Actions: 
1. Approve and authorize the Purchasing Manager to extend and increase the current 

blanket order contract with Pacific Plumbing of Santa Ana by $40,000 through 
April 30, 2017. 

2. Approve and authorize the Fire Chief to sign Plumbing Maintenance and Repair 
Agreements with Pacific Plumbing of Santa Ana ($100,000 annually), All-American 
Mechanical Contractors ($35,000 annually), and Pro-Craft Construction ($35,000 
annually) for plumbing maintenance and repair services for up to three years.  

3. Authorize the Purchasing Manager to redistribute or adjust the annual amount 
between the three vendors as requested by the department, so long as the aggregate 
amount does not exceed $170,000. 

 
END OF CONSENT CALENDAR 

 
4. DISCUSSION CALENDAR 

No items. 
 
 
COMMITTEE MEMBER COMMENTS 
 
 
ADJOURNMENT – The next regular meeting of the Executive Committee is scheduled for 
Thursday, May 25, 2017, at 5:30 p.m. 
 
 

AFFIDAVIT OF POSTING 
 
I hereby certify under penalty of perjury under the laws of the State of California, that the 
foregoing Agenda was posted in the lobby, front gate public display case, and website of the 
Orange County Fire Authority, Regional Fire Operations and Training Center, 1 Fire Authority 
Road, Irvine, CA, not less than 72 hours prior to the meeting.  Dated this 20th day of April 2017. 
 

  
Sherry A.F. Wentz, CMC 
Clerk of the Authority 

UPCOMING MEETINGS: 
 
Budget and Finance Committee Meeting Wednesday, May 10, 2017, 12 noon 

Claims Settlement Committee Meeting Thursday, May 25, 2017, 5:00 p.m. 

Executive Committee Meeting Thursday, May 25, 2017, 5:30 p.m. 

Board of Directors Meeting Thursday, May 25, 2017, 6:00 p.m. 



 
MINUTES 

ORANGE COUNTY FIRE AUTHORITY 
 

Executive Committee Regular/Special Meetings 
Thursday, March 23, 2017 

5:30 P.M. 
 

Regional Fire Operations and Training Center 
Board Room 

1 Fire Authority Road 
Irvine, CA 92602 

 
CALL TO ORDER 
Chair Swift called the regular/special meeting of the Orange County Fire Authority Executive 
Committee to order at 5:32 p.m. on March 23, 2017. 
 
INVOCATION 
Chaplain Robert Benoun offered the invocation. 
 
PLEDGE OF ALLEGIANCE 
Director Muller led the assembly in the Pledge of Allegiance to our Flag. 
 
ROLL CALL  
 
Present: Lisa Bartlett, County of Orange (Alternate) 

Noel Hatch, Laguna Woods 
  Joe Muller, Dana Point 

Ed Sachs, Mission Viejo 
  Dave Shawver, Stanton 
  Elizabeth Swift, Buena Park 

Tri Ta, Westminster (Alternate) 
 

   
Absent: Carol Gamble, Rancho Santa Margarita 

Gene Hernandez, Yorba Linda 
Todd Spitzer, County of Orange 

 
 
Also present were: 
 
  Fire Chief Jeff Bowman  Assistant Chief Dave Thomas 
  Assistant Chief Mike Schroeder Assistant Chief Lori Smith  
  Assistant Chief Lori Zeller  Assistant Chief Dave Anderson 
  Assistant Chief Brian Young  Human Resources Director Brigette Gibb 
  General Counsel David Kendig Clerk of the Authority Sherry Wentz  
 

AGENDA ITEM NO. 2A 
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PRESENTATIONS 
There were no presentations. 
 
 
REPORT FROM THE BUDGET AND FINANCE COMMITTEE CHAIR (F: 12.02A6) 
 
Budget and Finance Committee Chair Ed Sachs reported at the March 8, 2017, meeting the 
Committee voted unanimously to approve the recommended Selection of a Public Accounting 
Firm for Audit Services.  The top ranked firm from the RFP process, Vavrinek, Trine, Day & Co. 
will become OCFA’s new auditor for annual financial audits and other related audit services.  
The Committee also voted unanimously to send the Monthly Investment Report to the Executive 
Committee for approval. 
 
 
PUBLIC COMMENTS (F: 12.02A3) 
 
Chair Swift opened the Public Comments portion of the meeting.  Chair Swift closed the Public 
Comments portion of the meeting without any comments from the general public. 
 
 
CLOSED SESSION (F: 12.02A5) 
 
General Counsel David Kendig reported the Executive Committee would convene to Closed 
Session to consider the matters on the Agenda identified as CS1, Conference with Legal 
Counsel–Anticipated Litigation, CS2, Conference with Legal Counsel–Existing Litigation, and 
CS3, Conference with Legal Counsel–Anticipated Litigation. 
 
Chair Swift recessed the meeting to Closed Session at 5:38 p.m. 
 

CS1. CONFERENCE WITH LEGAL COUNSEL–ANTICIPATED LITIGATION 
Authority:  Government Code Section 54956.9(d)(2) – Significant Exposure to 
Litigation (2 cases) 

 
CS2. CONFERENCE WITH LEGAL COUNSEL - EXISTING LITIGATION 

Pursuant to Government Code Section 54956.9(d)(1) - Orange County Fire Authority 
and the City of Irvine v. All Persons Interested [In second Amendment to Amended 
Joint Powers Authority Agreement], Fourth Appellate District, Division Three, 
Appellate Case No. G050687. 

 
CS3. CONFERENCE WITH LEGAL COUNSEL - ANTICIPATED LITIGATION 

Pursuant to Government Code Section 54956.9(d)(2) – Exposure to potential 
litigation in connection with member agency financial equity disputes and pension 
liabilities. 

 
Chair Swift reconvened the meeting from Closed Session at 5:54 p.m. 
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CLOSED SESSION REPORT (F: 12.02A5) 
 
General Counsel David Kendig stated there was no reportable action. 
 
 
2. MINUTES 
 

A. Minutes from the February 23, 2017, Regular Executive Committee Meeting  
(F: 12.02A2) 
 
On motion of Director Shawver and second by Director Muller, the Executive Committee 
voted to approve the Minutes of the February 23, 2017, meeting as submitted.  Directors 
Bartlett and Ta were recorded as abstentions due to their absence from the meeting. 
 
 

3. CONSENT CALENDAR (Agenda Item No. 3B was pulled from the Consent Calendar for 
separate consideration.) 

 
A. Monthly Investment Reports (F: 11.10D2) 

 
On motion of Director Ta and second by Vice Chair Sachs, the Executive Committee 
voted unanimously by those present to receive and file the reports. 
 
 

B. Medical Director – Salary Range Adjustment (F: 11.18) 
 
Vice Chair Sachs pulled this item from the Consent Calendar to inquire about the 
proposed salary range adjustment and to propose the potential use of a signing bonus. 
 
A brief discussion ensued. 
 
On motion of Director Shawver and second by Director Hatch, the Executive Committee 
voted to approve the proposed Medical Director monthly salary range of $8,923.20 - 
$14,185.60.  Vice Chair Sachs and Director Muller voted in opposition. 
 
Director Ta left at this point (6:00 p.m.). 
 
 

C. New Classification Specification and Salary Range for Emergency Command 
Center Manager (F: 11.18) 
 
On motion of Director Ta and second by Vice Chair Sachs, the Executive Committee 
voted unanimously by those present to approve the proposed Emergency Command 
Center Manager classification specification and monthly salary range of $7,832.93 - 
$12,445.33. 
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D. Blanket Order Contract Extension for Full Service Tire Contract (F: 19.09I) 

 
On motion of Director Ta and second by Vice Chair Sachs, the Executive Committee 
voted unanimously by those present to: 
1. Approve and authorize the Purchasing Manager to increase the current blanket order 

contract by $75,000 (to cover current and anticipated orders through the end of 
March, 2017). 

2. Approve and authorize the Purchasing Manager to extend the annual blanket order 
contract with Parkhouse Tire, Inc., in the initial amount of $400,000, with an annual 
escalation factor up to ten percent to allow for a combination of volume and pricing 
changes utilizing the NASPO Valuepoint cooperative contract through March 31, 
2019. 

 
 

E. Approval of Contract Amendment County-wide Wildfire Protection Plan (F: 16.02I) 
 
On motion of Director Ta and second by Vice Chair Sachs, the Executive Committee 
voted unanimously to approve and authorize the Purchasing Manager to increase the 
Wildland Resource Management contract (B01635) by $19,900 for a new not to exceed 
amount of $113,960. 
 

END OF CONSENT CALENDAR 
 
 

4. DISCUSSION CALENDAR 
 

A. March 2017 Legislative Report (F: 11.10F1) 
 
Legislative Analyst Jay Barkman presented the March 2017 Legislative Report. 
 
Stephen Wontrobski, Mission Viejo resident, pulled this item to speak in opposition to 
both SB 302 and the staff’s recommended action. 
 
On motion of Vice Chair Sachs and second by Director Shawver, the Executive 
Committee voted to direct OCFA staff to advise and provide input ensuring SB 302 (D-
Mendoza) does not negatively impact revenues allocated to OCFA.  Director Bartlett was 
recorded as an abstention. 
 
Director Ta was absent for the vote. 
 
 

B. Award of RFP JA2148 Cardiac Monitor/Defibrillators and Automated External 
Defibrillators (F: 19.09D1) 
 
Assistant Chief Dave Thomas presented the report on the Award of RFP JA2148 Cardiac 
Monitor/Defibrillators and Automated External Defibrillators. 
 
A brief discussion ensued. 
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On motion of Director Hatch and second by Director Shawver, the Executive Committee 
voted by those present to: 
1. Authorize the Purchasing Manager to issue a purchase order for the initial purchase of 

120 cardiac monitor units and 180 automated external defibrillators (AED) units 
including accessories and supplies to Zoll, in the amount of $3,128,247.20 (amount 
includes trade in credit of $917,045 and end of year incentive discount of $175,000, if 
purchase order is issued by 03/31/17).  

2. Authorize the Purchasing Manager to issue a blanket order for a five-year term to 
Zoll, for the as-needed purchase of consumable supplies and accessories for a not to 
exceed amount of $1,426,304.60 over the five-year term ($285,260.92 annually).  

3. Authorize the Purchasing Manager to utilize the contract pricing for future budgeted 
purchases of cardiac monitors and AED units during the five-year term, so long as the 
pricing is based on the Best and Final Offer pricing, which Zoll has agreed to hold 
throughout the term of the contract. 

 
Director Ta was absent for the vote. 
 
 

C. Discussion of Member Agency Financial Equity Issues and Potential Liability of 
Member Agencies Upon Withdrawal from OCFA or Upon Expiration of OCFA’s 
Joint Powers Agreement and Requests Made by City of Irvine and County of 
Orange for OCFA to Engage in Discussions and Negotiations regarding Financial 
Equity Issues; Potential Formation of an Equity Ad Hoc Committee (F: 11.17A)  
(X: 12.03E4) 
 
Chair Swift suggested in respect of the hour that the Committee defer this item to the full 
Board as it is also on the Board’s agenda for discussion this evening. 
 
On motion of Director Hatch and second by Vice Chair Sachs, the Executive Committee 
voted by those present to defer the item to the Board to receive the status report and 
recommendations of the Equity Ad Hoc Committee. 
 
Director Ta was absent for the vote. 
 

 
COMMITTEE MEMBER COMMENTS 
The Executive Committee Members offered no comments. 
 
 
ADJOURNMENT – Chair Swift adjourned the meeting at 6:29 p.m.  The next regular meeting 
of the Executive Committee is scheduled for Thursday, April 27, 2017, at 5:30 p.m. 
 
 

  
Sherry A.F. Wentz, CMC 
Clerk of the Authority 



 
Orange County Fire Authority 

AGENDA STAFF REPORT 
Executive Committee Meeting Agenda Item No. 3A 
April 27, 2017 Consent Calendar 

Monthly Investment Reports 
 
Contact(s) for Further Information 
Tricia Jakubiak, Treasurer triciajakubiak@ocfa.org 714.573.6301 
Treasury & Financial Planning 
Jane Wong, Assistant Treasurer janewong@ocfa.org 714.573.6305 
 
Summary 
This agenda item is a routine transmittal of the monthly investment reports submitted to the 
Committee in compliance with the investment policy of the Orange County Fire Authority and 
with Government Code Section 53646. 
 
Prior Board/Committee Action 
Since the April 4, 2017, meeting of the Budget and Finance Committee was cancelled, no prior 
committee action was taken on this item; however, the Monthly Investment Report was forwarded 
to members of the Budget and Finance Committee for review. 
 
RECOMMENDED ACTION(S) 
Receive and file the reports. 
 
Impact to Cities/County 
Not Applicable. 
 
Fiscal Impact 
Not Applicable. 
 
Background 
Attached is the final monthly investment report for the month ending February 28, 2017.  A 
preliminary investment report as of March 24, 2017, is also provided as the most complete report 
that was available at the time this agenda item was prepared. 
 
Attachment(s) 
Final Investment Report – February 2017/Preliminary Report – March 2017 

mailto:triciajakubiak@ocfa.org
mailto:janewong@ocfa.org
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Orange County Fire Authority 

AGENDA STAFF REPORT 
Executive Committee Meeting Agenda Item No. 3B 
April 27, 2017 Consent Calendar 

Professional Labor Negotiation Services 
 
Contact(s) for Further Information 
Lori Zeller, Assistant Chief lorizeller@ocfa.org  714.573.6020 
Business Services Department 
 
Summary 
This item is submitted for approval of a renewed contract for Professional Labor Negotiation 
Services with Peter Brown of Liebert Cassidy Whitmore (LCW). 
 
Prior Board/Committee Action 
Labor Negotiator Ad Hoc Committee Recommendation: APPROVE 
At the April 2016 Executive Committee meeting, OCFA’s contract with Peter Brown/LCW was 
extended through June 30, 2017.  Subsequently, when MOU negotiations with the Firefighter unit 
were completed, Director Spitzer requested that the Labor Negotiator Ad Hoc Committee 
reconvene to discuss potential billing terms with Mr. Brown for a future renewed contract.  The 
Ad Hoc Committee met on March 23, 2017, and recommended contract renewal as outlined below. 
 
RECOMMENDED ACTION(S) 
Approve the Professional Services Agreement (Option 1) with Peter Brown, Liebert Cassidy 
Whitmore, for professional labor negotiation services for a three year term (July 1, 2017, to 
June 30, 2020), at an annual amount not-to-exceed $100,000. 
 
Impact to Cities/County 
Not Applicable. 
 
Fiscal Impact 
Funds are budgeted annually at $100,000 per year for ongoing labor negotiation services. 
 
Background 
In December 2013, the Board of Directors appointed Peter Brown of Liebert Cassidy Whitmore to 
serve as OCFA’s professional labor negotiator.  Since 2013, Mr. Brown has negotiated the 
following memorandums of understanding (MOUs) with the Fire Authority’s four labor groups: 
• One-year MOU (Nov. 2014 - Oct. 2015) with the Orange County Professional Firefighters Association 

(OCPFA) 

• Three-year MOU (Dec. 2014 - Dec. 2017) with the Orange County Employees Association (OCEA)  

• Three-year MOU (June 2015 - June 2018) with the OCFA Management Association (OCFAMA) 

• Four-year MOU (July 2016 - June 2020) with the OCFA Chief Officers’ Association (COA) 

• Four-year MOU (Sept. 2016 – Aug. 2020) with OCPFA 

• A proposed Five-year Firefighter Healthcare Agreement (2017 – 2021) which is being submitted to the 
Board of Directors for approval at its April 27, 2017 meeting 

mailto:lorizeller@ocfa.org
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Per Director Spitzer’s request, and as we approach the beginning a new round of OCEA 
negotiations for a successor MOU (to be effective December 2017), staff met with the Labor 
Negotiator Ad Hoc Committee to discuss potential billing terms with Mr. Brown/LCW for contract 
renewal, in particular, billing terms related to travel time.  Mr. Brown has offered the following 
billing options to the OCFA for a renewed contract: 
 

Option 1: Hourly rate of $350, billed for hours spent performing work for the client, as well 
as hours spent traveling to/from client meetings only when the travel time is not 
otherwise billable for other work purposes.  Billing for travel time is excluded when 
the time spent traveling was utilized for other purposes, such as: 

• Travel time is already being incurred to meet with other clients in the area 

• Travel time was spent on phone calls or dictating notes on behalf of clients 
 

Option 2: Hourly rate of $425, billed only for hours spent performing work for the client, and 
excluding all travel time 
 

Staff performed an analysis of past activity billed by LCW to OCFA, comparing costs under each 
option now being offered to OCFA for a new contract.  Results are shown below, indicating that 
the costs that would be billed to OCFA under both options are very similar; however, the costs 
under Option 1 are slightly lower. 
 

Dates of Service 
Billed 
Travel 
Hours 

Billed 
Work 
Hours 

Combined 
Hours 

Billing Option 1 
$350 x Combined Hours 

Billing Option 2  
$425 x Work Hours 

July – Dec 2014 37.30 162.80 200.10 $70,035.00 $69,190.00 
Jan – June 2015 33.00 139.60 172.60 $60,410.75 $59,330.21 
July – Dec 2015 24.10 137.79 161.89 $56,661.50 $58,560.75 
Jan – June 2016 41.20 220.43 261.63 $91,570.50 $93,682.75 
July – Dec 2016 12.10 95.70 107.80 $37,730.00 $40,672.50 

Totals 147.70 756.32 904.02 $316,407.17 $321,436.21 
 
The Ad Hoc Committee reviewed the above data, considered the billing options, and discussed the 
renewed contract options with Mr. Brown.  As a result, the Committee is recommending approval 
of a new Professional Services Agreement with Mr. Brown for a three year term (July 1, 2017, to 
June 30, 2020), using proposed Option 1 for billing, with an annual contract amount not to exceed 
$100,000 (Attachment 1).  In the event the Committee prefers Option 2, an alternative Professional 
Services Agreement is provided as Attachment 2. 
 
Attachment(s) 
1. Professional Services Agreement (Recommended Option 1) 
2. Professional Services Agreement (Alternative Option 2) 
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Orange County Fire Authority 

AGENDA STAFF REPORT 
Executive Committee Meeting Agenda Item No. 3C 
April 27, 2017 Consent Calendar 

Sole Source Contract Increase – Structure Gloves 
 
Contact(s) for Further Information 
Lori Zeller, Assistant Chief lorizeller@ocfa.org   714.573.6020 
Business Services Department 
Debbie Casper, Purchasing Manager debbiecasper@ocfa.org 714.573.6641 
 
Summary 
This agenda item is submitted for approval to increase funding of the previously approved sole 
source contract with AllStar Fire Equipment, Inc. (AllStar) for structural firefighting gloves.  This 
increase will allow for the purchase of a second set of gloves for each firefighter as part of OCFA’s 
commitment to firefighter safety and reducing the cancer risk associated with contaminant 
exposure. 
 
Prior Board/Committee Action 
At the March 24, 2016, Executive Committee meeting, the Committee approved issuing a one-
year sole source contract to AllStar with one optional one-year renewal and funding not to exceed 
$60,000 annually. 
 
At the October 27, 2016, Board of Directors meeting, the Board approved the release of excess 
General Fund reserves in the amount of $2,300,000 to fund the one-time outfitting of a second set 
of Personal Protective Equipment (PPE) for every firefighter. 
 
RECOMMENDED ACTION(S) 
Authorize the Purchasing Manager to increase the sole source contract with AllStar Fire 
Equipment, Inc. by $80,000 (from $60,000 to $140,000) for the current contract ending March 31, 
2018. 

Impact to Cities/County 
Not Applicable. 
 
Fiscal Impact 
Funding is available in the FY 2016/2017 General Fund budget. 

Background 
Sole Source Justification 
AllStar is the sole provider of the Lion Commander Ace Protective Glove, as verified in a letter 
from the manufacturer.  The Lion Commander Ace is OCFA’s current standard glove for structural 
firefighting, an integral part of the firefighter turnout clothing system. 
  

mailto:lorizeller@ocfa.org
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Lion Commander Ace 
In 2015, after several failures of the previous standard-issue structural firefighting glove, OCFA 
issued Request for Information (RFI) JA2059.  Samples of structural firefighting gloves for the 
purpose of evaluating and wear-testing the products were requested.  Vendors submitted twelve types 
of gloves from seven manufacturers and these were evaluated by six instructors from Academy 41.  
 
As a result of the evaluation process, the Lion Commander Ace glove was determined through a field 
trial to be the superior glove.  Additionally, the evaluators found that while the old glove standard was 
replaced approximately 1.5 times per recruit throughout Academy 41, the Commander Ace needed 
replacement much less frequently.  This has proven to be the case for Academies 42 and 43; some 
recruits haven’t needed to replace their gloves at all. The average replacement rate for these academies 
was less than one (.88) pair per recruit. 
 
The Commander Ace has proven to be a better value as it is more durable and much safer than 
OCFA’s previous structural firefighting glove.  The intent was to issue a bid after the top gloves were 
identified, however since the Lion Commander Ace glove was only available through AllStar, the 
solicitation was not issued and purchasing staff negotiated directly with AllStar for a better price.  
AllStar initially offered the Commander Ace for $84 per pair.  As the result of negotiations, they 
agreed to lower the price to $72 per pair and agreed not to exceed a 5% increase for the current 
renewal.  Although AllStar passed along the 4% increase given to them by Lion, the current price, 
$74.85, is still $9.15 lower than its initial offer. 
 
Firefighter Safety – Contaminant Exposure  
OCFA is committed to firefighter safety as it relates to reducing the cancer risk associated with 
contaminant exposure.  In October 2016, the Board of Directors approved the release of excess 
General Fund reserves for the purpose of providing suppression personnel with a second set of 
turnout clothing.  Outfitting each firefighter with a second set of gloves, in conjunction with the 
turnout ensemble, will enable personnel to clean their PPE more frequently, which will reduce the 
risk of contaminant exposure. 
 
Conclusion 
Staff is recommending approval of an increase of $80,000 to the sole source contract with AllStar 
for the remainder of the contract term (through March 31, 2018). 
 
Attachment(s) 
Sole Source Request Form 











 
Orange County Fire Authority 

AGENDA STAFF REPORT 
Executive Committee Meeting Agenda Item No. 3D 
April 27, 2017 Consent Calendar 

Approval of Donation of a 1964 Firecoach Hose Tender 
 
Contact(s) for Further Information 
Dave Anderson, Assistant Chief daveanderson@ocfa.org   714.573.6006 
Support Services Department 
Rick Oborny, Fleet Services Manager rickoborny@ocfa.org   714.573.6651 

Summary 
This item is submitted to the Executive Committee for approval for the donation of one 1964 
Crown Firecoach Hose Tender unit #5117 to the California Fire Museum and Safety Learning 
Center. 
 
Prior Board/Committee Action(s) 
Not Applicable. 
 
RECOMMENDED ACTION(S) 
Approve and authorize the Purchasing Manager to donate one 1964 Crown Firecoach Hose Tender 
to the California Fire Museum and Safety Learning Center. 
 
Impact to Cities/County 
Not Applicable. 
 
Fiscal Impact 
Possible loss of up to $7,000 in revenue, if sold to a third party. 
 
Background 
In 1964, the California Department of Forestry – Orange Unit purchased the Crown Firecoach Fire 
Engine now known as Hose Tender 27.  The fire engine had a pump, water tank, and was a front 
line responding apparatus until newer engines were purchased in 1980, when the engine was placed 
in reserve status. 
 
The fire engine was converted by the Orange County Fire Department into a Hose Tender in the 
mid 1990’s.  The Hose Tender was unique at the time as it brought large diameter fire hose to 
incidents that had poor or difficult water supply issues. 
 
Today almost all of the Orange County Fire Authority front line apparatus carry large diameter 
hose as a standard, therefore the Hose Tender is no longer needed.  Also, most of the hose 
originally purchased for the Hose Tender has failed and broken because of age and wear.  With 
the lack of need and hose for the Hose Tender, it was decommissioned in 2016.  
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The hose bed was modified to carry 
passengers for public events.  The 
apparatus has been used once in the last 
year for the OCFA open house.  There is 
a special license required to drive it, and 
each year, the OCFA must purchase a 
special insurance rider just for the open 
house event. 
 
The California Fire Museum and Safety 
Learning Center (CFM-SLC) has 
reached out with interest in this apparatus 
for two purposes.  First, the apparatus 
will assist with safety training and 
education for the public that interacts 
with the Museum.  Second, because of 
the historical significance the Hose 

Tender will be an important example of the history of the fire service in Orange County, and the 
State of California. 
 
It is recommended that the OCFA donate the apparatus to the CFM-SLC.  The CFM-SLC will 
allow the OCFA continued use of this apparatus for the purposes of providing rides during the 
OCFA Open House once each year, for the next 5 years.  In addition, the CFM will allow the 
OCFA use of a second CFM-SLC apparatus for rides at the open house for the next 5 years. OCFA 
may also request that this vehicle be used should OCFA desire to use the vehicle for special events 
within OCFA or one of the Cities it protects.  Approval of this Donation Agreement would keep 
this apparatus located within the Orange County area and allow the general public to immerse 
themselves in fire prevention and firefighting exhibits at the CFM-SLC. 
 
The proposed agreement is mutually beneficial because the Orange County Fire Authority and the 
California Fire Museum and Safety Learning Center will benefit from the safety training and 
education that our Orange County visitors will gain when they visit the museum. 
 
Attachment(s) 
1. Donation request letter 
2. Agreement to Convey 

 
1964 Firecoach Hose Tender 
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Attachment 2  
 
 

AGREEMENT TO CONVEY A SURPLUS VEHICLE  

TO THE CALIFORNIA FIRE MUSEUM & SAFETY LEARNING CENTER 
 
 

This Agreement to Convey a Surplus Vehicle ("Agreement") is entered into 

between Orange County Fire Authority ("OCFA") and California Fire Museum & Safety 

Learning Center ("CFM") with reference to the following: 

 

RECITALS 

 

A. The CFM is an organization committed to train and educate the public 

about fire safety and the history of the California fire service.    The OCFA and the CFM enjoy 

a mutually beneficial relationship as the OCFA and the CFM are committed to quality training 

and education in the community and the CFM is in search of historical fire apparatus.  The 

CFM has contacted the OCFA to seek assistance in identifying historical fire apparatus that 

will help train and educate the public.  The OCFA has an apparatus available for donation.  It 

is beneficial and appropriate that the OCFA support and facilitate the public training and 

education efforts of the CFM for the following reason; the citizens served by the OCFA will 

gain safety training and education by visiting the CFM or attending events where the CFM is 

present conducting fire safety and education.  

 

B. This Agreement advances the educational and other public purposes of 

the OCFA by enabling OCFA to utilize the apparatus for five (5) future RFOTC Open House 

Events, while eliminating the need for OCFA to insure the apparatus for those events.  

 
C. The Executive Committee of the OCFA Board of Directors has 

determined that this Agreement fulfills a humanitarian purpose, is in the best interest of the 

OCFA and that the OCFA is receiving adequate compensation for such equipment. 

 

Now therefore, the OCFA and the CFM, in consideration of the above 

promises, and the covenants and representations set forth below, hereby agree as follows: 

 
AGREEMENT 

 

1. The OCFA shall convey to the CFM one 1964 Crown Firecoach Hose 

Tender (Unit #5117) ("Vehicle").  Conveyance of said Vehicle shall be deemed to have 

taken place when the CFM takes delivery, thereof.  Said Vehicle is not warranted by the 

OCFA to be fit for any purpose and the CFM accepts said Vehicle "as is." 

 

2. Said Vehicle shall be inspected by a CFM representative and delivered 

to the CFM representative at a time and place agreed upon by the parties prior to delivery. 

All OCFA markings and insignia shall be removed from said vehicle prior to delivery. 

 

3. Upon delivery of the Vehicle, the OCFA shall not be liable or in any 

other way responsible for any defects or failure of the Vehicle to perform its intended 

purpose.  Nor shall the OCFA be liable or in any other  way responsible for any loss, damage, 

or injury to third parties arising from or caused by defects in the vehicle, or in any part 

thereof. 
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4. The CFM shall make all necessary arrangements for the transportation 

of said Vehicle to its facilities.   Said arrangements shall include the prior procurement of all 

necessary insurance, licenses and permits required in connection with its removal from the 

OCFA property. 

 

5. Upon execution of this Agreement, the CFM shall pay OCFA the sum 

of ONE dollar ($1.00) for the Vehicle. 

 
6. The CFM represents that the Vehicle will only be used to entertain 

and educate the general public in fire technology, fire suppression, and show the historical 

value of said vehicle. 

 

7. The CFM agrees to allow the OCFA continued use of the Vehicle, 

upon request for the annual Open House Event at RFOTC facility for a period of up to 5 years. 

This includes a CFM driver and vehicle insurance as required by OCFA Risk Management. 

 

8. The CFM agrees to allow the OCFA use of an additional CFM fire 

apparatus, upon request for the annual Open House Event at RFOTC facility for a period of 

up to 5 years. This includes a CFM driver and vehicle insurance as required by OCFA Risk 

Management. 

 

9. The CFM shall defend, indemnify and hold harmless OCFA, its 

officers, directors, agents, employees and attorneys from and against all claims, suits, and 

damages assigned by CFM and/or any third party arising out of or in any way related to the 

ownership, conveyance or use of said vehicle. 

 

10.  There shall be two original signed texts of this Agreement, one of 

which is to be retained by each party. 

 
11.  This Agreement shall be interpreted in accordance with the laws of the 

State of California. 
 

12. By his/her signature below, Donald Forsyth represents that CFM is a 

legal entity authorized to make and enter into contracts and that he/she is authorized to bind 

CFM. 

 

 

 

 

[Signatures on Following Page] 

 

 

 

 

 

 

 

 

 





 
Orange County Fire Authority 

AGENDA STAFF REPORT 
Executive Committee Meeting Agenda Item No. 3E 
April 27, 2017 Consent Calendar 

Sole Source Blanket Order Renewal 
Banner Human Resources/Financial System Software 

 
Contact(s) for Further Information 
Dave Anderson, Assistant Chief daveanderson@ocfa.org 714.573.6006 
Support Services Department 

Joel Brodowski, IT Manager joelbrodowski@ocfa.org 714.573.6421 
 
Summary 
This agenda item is submitted for approval to renew and increase funding of a sole source contract 
with Xerox Government Systems, LLC for OCFA Human Resources/Financial system software 
licensing and maintenance for a three-year term. 
 
Prior Board/Committee Action 
The original purchase of this system was approved by the Executive Committee in 1996 with 
subsequent amendments for ongoing licensing and maintenance being processed with management 
approval. 
 
On April 16, 2015, the Executive Committee approved renewing the sole source Xerox 
Government Systems, LLC annual contract and extending the term for two years through April 30, 
2017. 
 
RECOMMENDED ACTION(S)  
Approve and authorize the Purchasing Manager to renew and increase the contract amount to 
Xerox Government Systems, LLC for annual software license and maintenance fees for the Banner 
Human Resources/Financial software system for a not-to-exceed amount of $303,727.92 over the 
three-year term ($101,242.64 annually). 
 
Impact to Cities/County 
Not Applicable. 
 
Fiscal Impact 
Funding is included in the approved FY 2016/17 budget. 
 
Background 
Xerox Government Systems, LLC provides the licenses for the Banner system.  The Banner system 
is central to the integrated business systems utilized by the OCFA for managing human resources, 
payroll, and financial processes including employee benefits management, position control, 
employee self-service, payroll processing, purchasing, accounts payable/receivable, and general 
accounting functions. 
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By agreeing to a three-year software license and maintenance agreement, Xerox Government 
Systems, LLC agrees to eliminate the 5% annual cost escalator for years two and three of the 
agreement resulting in total three-year savings of $15,439.58 for the OCFA. 
 
Staff is requesting approval to extend the current blanket order contract for three additional years 
at an annual amount not to exceed $101,242.64 per Amendment 7 (Attachment 1) for the effective 
dates of May 1, 2017, to April 30, 2020.  OCFA Legal Counsel has reviewed the document and 
approved it substantially in the form attached. 
 
Attachment(s) 
1. Amendment 7 to Product TCP Support & Enhancement Agreement 
2. Sole Source Justification Form 
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    Amendment to  

 

PRODUCT TCP SUPPORT & ENHANCEMENT AGREEMENT 
 

 

 

XEROX GOVERNMENT SYSTEMS, LLC. 

130 Division Street 

Waite Park, MN  56387 

 (“Conduent”) 

 

and 

 

Orange County Fire Authority 

1 Fire Authority Road. Service Center 

Irvine, CA  92602  

(“Licensee”) 
  

 
Original Technical Currency Agreement dated    May, 1996   (the “TCP Agreement”). 

 

This Amendment No.  7    (the “TCP Amendment”). 

 

Effective Date of this TCP Amendment:  May 1, 2017   (the “Amendment Date”). 

 

 

LICENSEE AND CONDUENT, intending to be legally bound, agrees as follows: 

 

1. Defined Terms.  Unless specifically defined herein, all terms defined in the TCP Agreement shall have the 

same meaning when used in this TCP Amendment. 

 

2. Amendment to and Modification of TCP Agreement.  Conduent agrees to provide Improvements with 

respect to the additional Component Systems identified in Exhibit 1, attached to this TCP Amendment (the “TCP 

Exhibit”) on the same terms and conditions as the TCP Agreement for the period and for the fee specified in the 

TCP Exhibit. The term of the TCP Agreement is deemed to be extended as provided for in the TCP Exhibit for 

purposes of this TCP Amendment. Any amounts indicated on the TCP Exhibit are in addition to all other amounts 

payable under the TCP Agreement. 

 

3. Integration Provision.  Except as expressly modified by this Amendment, the Agreement shall remain in 

full force and effect.  As of the Amendment Date, the Agreement, as further amended by this Amendment 

constitutes the entire understanding of the parties as regards the subject matter hereof and cannot be modified except 

by written agreement of the parties. 

sherrywentz
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IN WITNESS WHEREOF, the parties have set their respective hands and seals below. 

 

 

   Orange County Fire Authority, CA     Xerox Government Systems, LLC 
 

By:  _____________________________ By:  ______________________________ 

  

Name:  __________________________ Name:  __  __Louis Schiavone Jr.______ 

 

Title:  ___________________________ Title:                  Vice-President________ 

  

Date:  ____________________________ Date:  ____________________________ 
 

4/13/2017
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         EXHIBIT 1 
 

Licensee: Orange County Fire Authority  

 

PARTIAL YEAR PAYMENT/DUE DATE:         N/A  

Indicate “N/A if not applicable) 

 

Arrears Quarterly Payments:   July, October, January, April ($25,310.66)  
 

FIRST ANNUAL CONTRACT YEAR PAYMENT DATE:      N/A  

 

5% increase then 0% increase for two years, for a three year commitment  

 

Baseline Component System Contract Year Begins/Ends List Price 

Payment Amount 

Discounted 

Payment Amount 

Banner Finance May, 2017 – April, 2018 $44,068.54 $44,068.54 

Banner Human Resources May, 2017 – April, 2018 27,161.16 27,161.16 

Oracle Database May, 2017 – April, 2018 20,460.72 20,460.72 

Employee Self-Service May, 2017 – April, 2018 9,552.22 9,552.22 

Total  $101,242.64 $101,242.64 

    

Banner Finance May, 2018 – April, 2019 $46,271.97 $44,068.54 

Banner Human Resources May, 2018 – April, 2019 28,519.22 27,161.16 

Oracle Database May, 2018 – April, 2019 21,483.77 20,460.72 

Employee Self-Service May, 2018 – April, 2019 10,029.84 9,552.22 

Total  $106,304.80 $101,242.64 

    

Banner Finance May, 2019 – April, 2020 $48,585.57 $44,068.54 

Banner Human Resources May, 2019 – April, 2020 29,945.19 27,161.16 

Oracle Database May, 2019 – April, 2020 22,557.96 20,460.72 

Employee Self-Service May, 2019 – April, 2020 10,531.34 9,552.22 

Total  $111,620.06 $101,242.64 

 

Additional Terms: 

 

**Upon the expiration of the full of term of this Product Support and Enhancement Agreement, effectively          

April, 2020   the improvement fees will be escalated by no more that 5% of the amount payable for improvements 

for the immediately preceding contract year unless client signs renewal agreement for another three year term.   

 

The Licensee agrees to a quarterly payment plan (paid in arrears).   Example: Conduent will invoice Licensee in July 

for May 1 through July 31 support, and similarly the last month of each quarter this agreement is in effect.   

 

Should the Licensee cancel this TCP Amendment, for any reason, prior to the end of the three-year term (April 30, 

2020), Licensee agrees to pay Conduent a penalty equal to the difference between the List Price Payment Amount 

and the Discounted Payment Amount, for each year prior and through the date of the cancellation. 
 

 

 







 
Orange County Fire Authority 

AGENDA STAFF REPORT 
Executive Committee Meeting Agenda Item No. 3F 
April 27, 2017 Consent Calendar 

Blanket Order Contract Increases and Extensions – Property Management 
 
Contact(s) for Further Information 
Dave Anderson, Assistant Chief daveanderson@ocfa.org  714.573.6006 
Support Services Department 
Patrick Bauer, Property Manager patrickbauer@ocfa.org  714.573.6471 
 
Summary 
This agenda item seeks approval to increase and/or extend current blanket orders for property 
management service contracts. 
 
Prior Board/Committee Action 
Not Applicable. 
 
RECOMMENDED ACTION(S)  
Approve and authorize the Purchasing Manager to renew, extend and increase blanket order 
contracts as specified for as-needed emergency and routine facilities maintenance. 
 
Impact to Cities/County 
Not Applicable. 
 
Fiscal Impact  
Funding is included in the approved FY 2016/17 budget. 
 
Background 
For each of the blanket order contracts included in the attachment, the contracts were awarded 
based on a competitive solicitation process; however, all of the contracts have exceeded the five 
year contract period and are in various stages of rebid processes. 
 
A separate staff report is included on the agenda for contract award of plumbing services.  
Solicitations for electrical and roofing services have been issued and proposals are due on April 25 
and 26 respectively.  Staff is currently developing specifications for electrical, door, and fire 
alarm/sprinkler systems maintenance.  The requested increases and extensions are necessary to 
continue routine and emergency facility maintenance services. 
 
Property Management is responsible for the maintenance and repair of RFOTC (22 acres), 72 fire 
stations (including the air operations hangar), and the Urban Search & Rescue and Training 
Facility.  The department utilizes contracted services for ongoing maintenance and repair at all the 
OCFA facilities to assist with the workload.  Due to the number of locations and calls received, existing 
staffing levels are inadequate to manage all the requests received for maintenance and repairs including 
after-hours and emergency in-house requests. 
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Blanket order contracts (BOs) are competitively bid, and at a minimum, two firms are awarded a 
contract.  The initial BO contract amounts are estimated based on historical data, as well as time and 
material costs. Having multiple contracts provides options for staff to share the workload according to 
availability and quality of service provided. It is difficult to predict the amount of services that will be 
required annually since many of the service calls are in response to emergency repairs and unforeseen 
problems.  
 
Multiple factors have caused this situation.  One includes receiving invoices after the work has 
been completed and the contract was expired even though the actual service occurred during the 
contract term.  In Property Management, there are always unanticipated projects, emergency repair 
requests, and unexpected events including but not limited to: plumbing, gas, electrical, heating, 
ventilation and air conditioning failures, apparatus door failures, roof leaks and many other facility 
related repair requests.  These situations require immediate attention making it difficult to dedicate 
the time needed to develop specifications for the new contracts. 
 
Corrective Action Underway 
A cross-functional team consisting of staff from property management, finance, purchasing, and 
information technology are working together to evaluate the current procedures and find ways to 
improve the current processes, from service requests, receipt and payment of invoices, tracking 
expenditures upon placement of orders, and document management.  Further, we have engaged 
the services of a retired Purchasing Agent who will begin working with us on a part-
time/temporary basis starting in May, to spend time with staff, perform an independent review, 
and assist in strengthening these internal procedures.   
 
Attachment(s) 
Blanket Order Contracts Summary – Property Management (Proposed Renewals & Adjustments) 



Attachment 
Orange County Fire Authority 

Blanket Order Contracts – Property Management 
Proposed Renewals and Adjustments 

 

1 
 

 Vendor, Blanket Order, 
Contract Term Commodity or Service 

Original Value, 
Proposed 

Adjustment & 
Revised Value 

%  
Change Additional Comments 

 
1 

 
Orange Coast Plumbing 
B01640 
11/01/15 – 01/31/17 

 
Plumbing Maintenance & 
Repair (as needed) 

 

       
      $50,000 
    + 15,000 

$65,000 

 
30% 

Staff is requesting authorization to increase and extend the 
current blanket order contract to cover current and anticipated 
repairs through the end of April 2017. The current contract has a 
balance of approximately $4,345 remaining. Plumbing repairs 
and services are currently going through the RFP approval 
process. 
 

 
2 

 
C.I. Services 
B01656 
11/03/14 – 01/31/16 

 

 
Roofing Maintenance & 
Repair (as needed) 
 
 

 
$20,000 

      +5,000 
$25,000 

 
25% 

Staff is requesting authorization to increase and extend the 
current blanket order contract to cover current and anticipated 
repairs through the end of June 2017. The current contract has a 
balance of approximately $4,614 remaining. Roofing 
Maintenance is currently going through the RFP process. 
 

 
3 

 
Williams & Maher 
B01356-5 
09/01/16-2/28/17 

 

 
Electrical Maintenance & 
Repair 

 
$50,000 

                 +20,000 
$70,000 

 
40% 

Staff is requesting authorization to increase and extend the 
current blanket order contract to cover current and anticipated 
repairs through the end of June 2017. The current contract has 
approximately $10,255 remaining. Electrical Maintenance and 
Repairs are currently going through the RFP process. 

 
4 

 
Morrow Meadows 
B01357-5 
01/01/15 – 12/31/15 

 

 
Electrical Maintenance & 
Repair 
 

 
$30,000 

 
0% 

No additional funding is being requested. There is currently 
approximately $25,042 remaining from the initial contract 
amount of $30,000. Staff is requesting to extend the current 
blanket order contract to cover current and anticipated repairs 
through the end of June 2017. Electrical Maintenance and 
Repairs are currently going through the RFP process. 
 

 
5 
 
 
 

Action Overhead Door 
BO1391-4 
12/01/15-2/28/17 

 
Maintenance & repair of 
apparatus bay doors and 
security gates 

 

 
$90,000 

 
0% 

No additional funding is being requested. There is currently 
$44,577 remaining from the initial contract amount of $90,000. 
Staff is asking for authorization to extend the contract through 
August 31, 2017 to allow time for specifications development 
and bidding. 
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Proposed Renewals and Adjustments 
 

2 
 

 
 
 
 
 

Vendor, Blanket Order, 
Contract Term Commodity or Service 

Original Value, 
Proposed 

Adjustment & 
Revised Value 

%  
Change Additional Comments 

6 

 
Mako Overhead Door 
B01390-4 
12/01/15 – 11/30/16 

 

 
Maintenance & repair of 
apparatus bay doors and 
security gates 

 

 
           $95,000 

        +10,000 
$105,000 

 
 

10% 

Staff is requesting authorization to increase and extend the 
current blanket order contract to cover current and anticipated 
repairs through the end of August 2017. The current contract has 
approximately $51,692 remaining. This will allow time for 
specifications development and bidding. 
 

 
7 
 

 
SoCal Overhead Door 
B01392-4 
12/01/15 – 11/30/16 
 

  
Maintenance & repair of 
apparatus bay doors and 
security gates. 

 
 

$20,000 

 
 

0% 

No additional funding is being requested. There is currently 
$20,000 remaining from the initial contract amount of $20,000. 
Staff is asking for authorization to extend the contract through 
the end of August 2017 to allow time for specifications 
development and bidding. 

 
8 

 
HC Integrated 
B01402-5 
02/01/16 – 01/31/17 
 
 

 
Installation, repair and 
maintenance of fire alarm 
and sprinkler systems 
 

 
$90,000 

 

 
0% 

No additional funding is being requested, there is currently 
$52,775 remaining from the initial contract amount of $90,000.  
Staff is asking for authorization to extend the contract through 
August 31, 2017 to allow time for specifications development 
and bidding.  

 



 
Orange County Fire Authority 

AGENDA STAFF REPORT 
Executive Committee Meeting Agenda Item No. 3G 
April 27, 2017 Consent Calendar 

Award of Contracts for RFP RO2172 
Plumbing Maintenance and Repair Services 

 
Contact(s) for Further Information 
Dave Anderson, Assistant Chief daveanderson@ocfa.org 714.573.6008 
Support Services Department 

Patrick Bauer, Property Manager patrickbauer@ocfa.org 714.573.6471 
 
Summary 
This agenda item is submitted for the approval to increase and extend an existing contract with 
Pacifica Plumbing of Santa Ana and to award three-year blanket order contracts for plumbing 
maintenance and repair to Pacific Plumbing of Santa Ana, All-American Mechanical Contractors, 
and Pro-Craft Construction at an annual aggregate amount not to exceed $170,000. 
 
Prior Board/Committee Action(s) 
Not Applicable 
 
RECOMMENDED ACTION(S) 
1. Approve and authorize the Purchasing Manager to extend and increase the current blanket order 

contract with Pacific Plumbing of Santa Ana by $40,000 through April 30, 2017. 
2. Approve and authorize the Fire Chief to sign Plumbing Maintenance and Repair Agreements with 

Pacific Plumbing of Santa Ana ($100,000 annually), All-American Mechanical Contractors 
($35,000 annually), and Pro-Craft Construction ($35,000 annually) for plumbing maintenance 
and repair services for up to three years. 

3. Authorize the Purchasing Manager to redistribute or adjust the annual amount between the three 
vendors as requested by the department, so long as the aggregate amount does not exceed 
$170,000. 

 
Impact to Cities/County 
Not Applicable. 
 
Fiscal Impact 
Funds have been authorized and are included in the FY 2016-17 Budget. 
 
Background 
The Property Management Department is responsible for the maintenance and repair of OCFA’s 22 
acre headquarters, 72 fire stations, Urban Search & Rescue and Training Facility, and Air Operations 
Hangar.  The department historically utilizes various outside contractor services for various maintenance 
and repair services to assist with workload when the workload exceeds current full-time staff capacity.  
Due to the number of facilities and locations that OCFA is responsible for, existing staffing levels are 
inadequate to keep up with the requests for repairs and other services outside of normally scheduled 
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maintenance activities including after-hours and emergency requests for service; therefore, it is necessary 
to have additional contractors available on an as needed basis to prevent delays in service requests. 
 
Blanket Order Extension/Increase 
The most recent contract issued to Pacific Plumbing of Santa Ana, a prequalified contractor for 
plumbing repair and maintenance services, which expired January 31, 2017, was established in order 
to allow the department to continue business while an updated scope of work and specifications were 
developed for the competitive solicitation process.  Due to unexpected events, increased workloads, 
new projects, and emergency repair requests, the development specifications for the competitive 
solicitation process was delayed.   
 
As a result, the contract has expired and is overextended by approximately $30,000.  Staff is 
requesting that this blanket order be extended through April 30, 2017, and increased by $40,000 in 
order to process existing invoices and requests for services through the date of the new contract award 
(See RFP Process and Recommendation for Award below). 
 
Corrective Actions Underway 
As stated in Agenda Item 3F (BO Increases and Extensions) a cross-functional team of staff from 
property management, finance, purchasing, and information technology are working together to 
evaluate the current procedures and find ways to improve the current processes.  Further, we have 
engaged the services of a retired Purchasing Agent who will begin working with us on a part-
time/temporary basis in May, to spend time with staff, perform an independent review, and assist in 
strengthening these internal procedures.   
 
RFP Process 
On December 1, 2016, RFP RO2172 was issued and sent to 82 registered vendors on Planet Bids to 
establish multiple annual contracts for plumbing maintenance and repair services on an as-needed 
basis.  A non-mandatory pre-proposal meeting was held on December 22, 2016, and representatives 
from five companies attended.  Final proposals were due January 4, 2017, and six proposals were 
received.  One proposal was marked non-responsive, due to being unable to meet the minimum 
requirement for submitted proposals.  Additional information about the evaluation process is provided 
in Attachment 1. 
 
Recommendation for Award 
Based on the results of the RFP, staff is recommending award of three-year contracts for plumbing 
maintenance and repair services to Pacific Plumbing of Santa Ana, All American Mechanical 
Contractors, and Pro-Craft Construction for a total annual amount not to exceed $170,000.  In 
addition, staff further recommends that the Purchasing Manager be granted the authority to adjust 
annual amounts awarded to each of the three vendors provided the total annual amount does not 
exceed $170,000.  Awarding multiple contracts and allowing for redistribution of funds provides the 
department flexibility of utilizing the vendor that offers immediate availability to perform the 
requested services. 
 
Attachment(s) (Large Attachments 2-5 are available in the Office of the Clerk and available upon 
request.) 
1. Summary of Evaluation Process and Results 
2. RFP RO2172 Solicitation Document 
3. Pacific Plumbing of Santa Ana Contract 
4. All American Mechanical Contractors Contract 
5. Pro-Craft Construction Contract 



Evaluation 
An evaluation team consisting of three staff members, two from Property Management, and one 
from Service Center, evaluated the written proposals.  Each proposal was evaluated based on the 
following weighted criteria as defined in the RFP: Method of Approach (20), Qualifications and 
Experience (30), Communications & Resources (10), and Pricing (40).  
 
After an evaluation of all written proposals, all five respondents were invited back for presentations 
and interviews and further evaluated based on the Interview/Presentation Criteria (20). 
 
Scoring 
Final evaluation scores resulted in Pacific Plumbing of Santa Ana as the overall number one ranked 
contractor with All American Mechanical Contractors and Pro-Craft Construction tying for 
number 2 overall.  Evaluation scores are shown below: 
 
 

 

OCFA Cost Proposal
Evaluators 1 2 3 1 2 3 1 2 3 1 2 3 1 2 3
A. Method of Approach (20) 18 9 16 19 19 18 16 12 14 12 5 14 16 15 16

B. Qualifications & Experience (30)
27 16.5 24 30 30 25.5 22.5 19.5 24 15 4.5 21 25.5 22.5 25.5

C. Communications and 
Resources (10)

9.5 3.5 7 10 10 8.5 9 3 8 7 2 7 7.5 6.5 7

C. Proposed Cost (40) 31.51 31.51 31.51 34.37 34.37 34.37 28.82 28.82 28.82 40 40 40 23.54 23.54 23.54

Sum of Proposal Ratings 86.01 60.51 78.51 93.37 93.37 86.37 76.32 63.32 74.82 74.00 51.50 82.00 72.54 67.54 72.04
Ranking 2 4 3 1 1 1 3 3 4 4 5 2 5 2 5
Written Sum of Ranking

Interview/Questions (20)

Sum of Interview Ratings 14 14 15 18 19 16 20 17 17 17 17 17 12 12 12

Total of both written & presentation 100.0 74.5 93.5 111.4 112.4 102.4 96.3 80.3 91.8 91.0 68.5 99.0 84.5 79.5 84.0

Ranking with Presentation 2 4 3 1 1 1 3 2 4 4 5 2 5 3 5
Sum of Ranking w/Interview

Verne's Plumbing 
Inc.

$9,150.00 

12

1311

Relining 
Technologies Inc.

$5,385.00 

11

9 3 9

109 3

$6,836.42 $6,266.50 $7,472.58 

All American 
Mechanical 
Contractors

Pacific Plumbing 
Company of 
Santa Ana

Pro-Craft 
Construction Inc.

Attachment 1 



ORANGE COUNTY FIRE AUTHORITY 
 

Request for Proposal 
Plumbing Maintenance and Repair Services 

 
 
DATE: December 6, 2016 RFP Number: RO2172 
 
The Orange County Fire Authority (OCFA) is requesting proposals for plumbing maintenance and repair 
services in accordance with the specifications provided herein. 
 
Pursuant to SB854, no contractor or subcontractor may be awarded a contract for a public works project 
unless registered with the Department of Industrial Relations (DIR) per California Labor Code section 
1725.5. This project is a public work and is subject to compliance monitoring and enforcement by the 
DIR.  
 

Proposals will be received no later than 11:00 A.M., January 4, 2017. 
 
Proposals for must be submitted electronically online through Planet Bids or submitted hard 
copy hand delivered or mailed to Orange County Fire Authority, Purchasing Department, 1 Fire 
Authority Road, Building C, Irvine, CA 92602 no later than 11:00 A.M. Wednesday, January 4, 
2017.  
 

 
LATE PROPOSALS WILL NOT BE ACCEPTED 

 
A non-mandatory pre-proposal conference is scheduled on Thursday, December 22, 2016 at 10:00 
A.M. at the Orange County Fire Authority Regional Operations and Training Center (RFOTC), 1 Fire 
Authority Road, Conference Room AW208, Building A, Irvine, CA 92602. 
 
Any questions concerning this RFP can be submitted on-line via the Q&A module available through 
Planet Bids (OCFA’s e-procurement system) by December 20, 2016 at 11:00 A.M. OCFA will publish a 
response to all inquiries through the e-procurement system and/or may issue an addendum as a result.  
 
If you elect to submit your proposal electronically through Planet Bids, no additional copies or digital 
media will be required (Preferred). 
 
If proposal is delivered to OCFA, please include one (1) original hard copy, one (1) duplicate hard copy, 
and one (1) electronic copy in PDF or Word (on Digital Media), of the proposal to be sent to the attention 
of the Assistant Purchasing Agent, within said time limit, in a sealed envelope identified on the outside 
with the Offeror’s Business Name, Proposal Item Number, RFP RO2172, and the Due Date. Another 
option is to submit your proposal electronically through the Planet Bids website. There will be no public 
opening of proposals. 
 
If you have any questions, please contact Rothchild Ong, Assistant Purchasing Agent, at  
(714) 573-6642 or via e-mail at: rothchildong@ocfa.org.  
 
Regards, 
 
 
 
Rothchild Ong 
Assistant Purchasing Agent  

sherrywentz
Typewritten Text
Attachment 2
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SECTION I: PROPOSAL INFORMATION 
INTRODUCTION 
The Orange County Fire Authority (OCFA) is requesting proposals from contractors to provide plumbing 
maintenance and repair services on an as-needed basis at its headquarters and fire stations as listed in 
Attachment A. The OCFA desires to enter into an agreement for maintenance services with contractors 
that can demonstrate competency and experience in providing quality service, minimizing OCFA costs, 
maximizing the use of available technology, providing excellent client service, and performing thorough 
and complete work as specified. 
 
AGENCY BACKGROUND 
 
The Orange County Fire Authority was formed on March 1, 1995, transitioning from the Orange County 
Fire Department to a Joint Powers Authority (JPA) as allowed by California State Government Code 
6500 et seq. The OCFA is an independent organizational entity similar to a special district. The service 
area includes twenty-three member cities, the unincorporated areas of Orange County, California, 
including State and Federal Responsibility areas.  
 
A twenty-five member Executive Board of Directors governs the OCFA. This Board includes an elected 
official appointed to represent each of the twenty-three member cities and two representatives from the 
County Board of Supervisors. The OCFA is managed by an appointed Fire Chief who reports to the 
Executive Board of Directors. The Board of Directors currently meets monthly on the fourth Thursday of 
the month and the Board established an Executive Committee which meets monthly on the third 
Thursday of the month. Additional meetings are held in the Board room as needed. Board and Executive 
Committee meeting information can be found on the OCFA website at: www.ocfa.org.  
 
The OCFA is the largest regional fire service organization in Orange County and one of the largest in 
California. Emergency response services are provided to a community of over 1.75 million residents in a 
575 square mile area. The OCFA’s authorized staffing level is 1,372 full-time positions. These personnel 
provide front-line services, including prevention, education, dispatch, emergency response and technical 
and administrative support.  
 
ESTIMATED RFP SCHEDULE 

Proposal Posting Date     December 1, 2016 
Online Q & A      December 20, 2016; 11:00 A.M. 
Pre-Proposal Conference     December 22, 2016; 10:00 A.M. 
Due date for Proposals    January 4, 2017 no later than 11:00 A.M. 
Tentative date for interviews    January, 2017 
Award Contract (Tentative)     January, 2017 

 
TERM OF AGREEMENT 

The term of the agreement should reflect services and costs for a three-year period with two optional 
one-year renewal terms, subject to the “Time of Performance” and the “Termination” provisions of the 
OCFA’s “Pro Forma” Maintenance Services Agreement (Exhibit 1). The contract is subject to the 
satisfactory negotiation of terms, including a price acceptable to both the Authority and the selected 
contractors. 
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PRE-PROPOSAL CONFERENCE 

A non-mandatory pre-proposal meeting is scheduled on December 22, 2016; 10:00 A.M. at the Orange 
County Fire Authority Regional Operations and Training Center: 1 Fire Authority Road, Conference 
Room AW208, Bldg. A, Irvine, CA 92602. This informational meeting will be held to allow for questions 
and clarifications concerning the Authority’s RFP process and subsequent contract award. Offerors 
should be familiar with the proposal prior to attending the pre-proposal conference. If you will be 
attending this pre-proposal meeting, please contact Marilee Freville via e-mail at:  
marileefreville@ocfa.org   to reserve your spot.  
 
REQUEST FOR CLARIFICATION 
 
All requests for clarifications, changes, exceptions, or deviations to the scope of services or terms and 
conditions set forth in this Request for Proposal must be submitted online via the PlanetBids Q&A 
module no later than the specified Q&A deadline. The Q&A module available through PlanetBids is to be 
used for all requests for, clarification, changes, exceptions, or deviations, whether to the scope of 
services or the contract terms and conditions. OCFA will respond to all requests by issuing an electronic 
answer via the online Q&A module and/or an electronic addendum. OCFA will not accept any Q&A after 
the time and date specified, unless it is specifically requested by the Q&A. It is the contractor’s 
responsibility to download and respond to any addendums issued. 
 
DUE DATE 

Closing time and date: January 4, 2017 no later than 11:00 a.m. One (1) original hard copy (marked 
original), one (1) duplicate hard copy, and one (1) electronic copy in PDF or Word (on CD or DVD) of the 
proposal must be submitted in sealed envelope marked RFP – RO2172 and submitted to the following 
address (unless submitted electronically through Planet Bids): 

Delivery Address: 
Orange County Fire Authority 

Attn: Purchasing Section 
1 Fire Authority Road Bldg. C 

Irvine, CA 92602 
 
GENERAL INFORMATION 

The successful proposal will demonstrate the ability to meet the requirements of the solicitation. Sealed 
proposals will be accepted up to the date and time stated herein. Proposals must be prepared in 
conformance with the instructions provided. 
 
Only those offerors with verifiable experience as it relates to the requirement of this solicitation will be 
considered during the evaluation process. 
 
To be considered responsive, offerors must respond to this solicitation in accordance with the 
requirements, specifications, commercial terms, and provisions as described and set forth herein. 
Proposals must embrace a concept that the successful offeror will satisfy all of the objectives and service 
specifications outlined in this document. 
 
Any offeror who wishes his/her proposal(s) to be considered is responsible for making certain that the 
proposal is received in the Purchasing Office or submitted electronically on Planet Bids (OCFA’s e-
procurement system) by the announced time. No oral, telegraphic, facsimile, or telephonic proposals or 
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modifications will be considered unless specified. Proposals received after the scheduled submittal 
deadline will be returned unopened. Proposals must bear original signatures when the proposal is not 
submitted electronically. Please note that there will be no public opening of proposals. Proposal 
information shall not be made public until the contract is awarded. At that time the executed contract will 
become public information. Any questions concerning this RFP can be submitted on-line via the Q&A 
module available through Planet Bids (OCFA’s e-procurement system) before the stated Q&A deadline. 
 
The Orange County Fire Authority reserves the right to negotiate with any offeror(s) as necessary to 
serve the best interest of the Authority and negotiate the final contract(s) with the most responsive, 
responsible offeror. OCFA reserves the right to waive, at its discretion, any irregularity or informality, 
which the OCFA deems correctable or otherwise not warranting rejection of the proposal.  
 
OCFA reserves the right to reject any and all proposals and to accept any proposal or portion thereof. No 
obligation, either expressed or implied, exists on the part of the OCFA to make an award or to pay any 
costs incurred in the preparation or submission of a proposal. All costs associated with the preparation or 
submission of proposals covered by this RFP, are solely the responsibility of the offeror. 
 
By submitting an offer, the offeror acknowledges understanding of the rules as defined in this RFP. 
Compliance with all of the terms and conditions of the agreement is mandatory for companies providing 
services to OCFA. 
 
The intent of the OCFA is to award a contract to the respondent that scores the highest in the RFP 
evaluation process. Please provide your response to all the information requested in this RFP so that the 
offeror you represent can be assessed to the best advantage. 
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SECTION II: SCOPE OF WORK 
 
OCFA currently has a centralized Property Management Section responsible for the maintenance and 
repair of its headquarters and fire stations. The purpose of this Request for Proposals is to establish a 
contract for plumbing maintenance and repair services on an as needed basis. The successful contractor 
will provide plumbing maintenance and repair services including all personnel, labor, supervision, 
materials, tools and equipment required to maintain and repair plumbing systems of OCFA’s seventy-two 
(72) fire stations and the RFOTC. The list of Fire Stations and addresses are provided as Attachment A. 
 
The intent of these Specifications is to describe the repairs and maintenance requirements in general 
terms. The detailed specifications required will be based on the particular requirements at the time that a 
given job, and be judged based on those requirements. OCFA will consider value-engineering 
suggestions from Contractor and may accept alternates recommended if they provide equal or better 
functionality, durability, and cost effectiveness; however, OCFA, in its sole discretion, may require 
specific manufacturers and model numbers for any given job. 
 
The following is a partial list of items or issues that may need attention: 
 

- All piping for plumbing, water, waste, floor drains, drain grates, supply leader, soil pipe, grease 
traps, sewage and vent lines. Sewage shall include all sewers with metallic or non-metallic pipe 
used inside property lines. 

- All piping for water filters, water softeners, water meters and the setting of same. 
- All cold, hot and circulating water lines piping for house pumps, cellar drainers, ejectors, house 

tanks, pressure tanks, solar systems, display fountains, drinking fountains, plumbing fixtures and 
appliances, and the handling and setting of the above-mentioned equipment. 

- All water services from mains to buildings, including water meters and water meter foundations. 
- Wall water mains from whatever source, including branches and fire hydrants, etc. 
- All down spouts and drainage areas, soil pipe, catch basins, manholes, drains, gravel basins, 

storm water sewers, septic tanks, cesspools, water storage tanks, etc. This includes all storm 
drain piping inside property lines. 

- All equipment in bath and washrooms, shower stalls, etc. 
- All bathroom, toilet room, and shower room accessories, i.e., towel racks, paper holders, glass 

shelves, hooks, mirrors, cabinets, etc. 
- All lawn sprinkler work, including piping, fitting, and lawn sprinkler heads. 
- All piping for hydraulic, vacuum, pneumatic, air, water, steam, oil or gas equipment. 
- All piping for power, or heating purposes, either by water, air, steam, gas, oil, chemicals, or any 

other method. 
- All air piping of every description. 
- All temporary piping of every description in connection with building and construction work, 

excavating and underground construction. 
- The operating, maintenance, repairing, servicing and dismantling of all work installed by 

journeymen plumbers and/or pipe fitters. 
 
Additional services other than those listed may be requested by OCFA Property Management during the 
contract term. Any additional services added to the contract are to be provided at the same time and 
material prices offered in the proposal. 
 
Services not detailed in this scope, are not to be performed unless they are requested, provided a project 
number and authorized by OCFA. All additional work must be documented, signed by OCFA Property 
Management. Additional work is to be billed at the hourly rate provided in the proposal. 
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All offerors providing services will have the competency, relevant experience, knowledge, and reliability 
which qualify the individual(s) to successfully provide the required supplies and services requested in this 
RFP. 

MINIMUM QUALIFICATIONS 
1) Contractor must be skilled and regularly engaged in the general class or type of work called for 

under the contract. The successful contractor must also have no less than five (5) years of 
experience in providing plumbing maintenance and repair services. 
 

2) Contractor must possess a valid California C-36 Contractor’s license at the time of proposal 
submission, pursuant to California Public Contract Code Section 3300 and Business and 
Professions Code Section 7028.15. The respondent must be licensed as a contractor in 
accordance with the provisions of California Business and Professions Code Chapter 9, Article 5 
Licensing 7065-7077. The successful contractor must maintain the license throughout the 
duration of this contract. 
 

3) Pursuant to SB854, and Labor Code Section 1725.5 contractor must be registered with the 
Department of Industrial Relations (DIR). 
 

The offeror must state specifically in the descriptive narrative or other supporting documents how the 
offeror meets the minimum qualifications specified above. 

 
Offerors must meet the minimum requirements to be considered responsive. Failure to meet these 
minimum requirements will cause the submitted proposal to be eliminated from further consideration in 
the evaluation process. 
 
SPECIFIC REQUIREMENTS – GENERAL RESPONSIBILITIES OF SUCCESSFUL CONTRACTOR 
 
Performance Requirements: 
Contractor must provide trained and experienced personnel. Supervisors must be qualified, proficient in 
English, trained and capable of providing adequate supervision and direction to Contractors’ employees 
and must demonstrate verbal and written communication skills sufficient for the work required herein.  
 
All work must be done per specifications, according to all applicable and acceptable industry standards 
as it relates to each trade, of the highest quality workmanship commensurate with the required work, and 
completed by the time required. Contractor personnel must wear uniforms, furnished by the Contractor 
with the Contractor’s name and/or logo, and employee name at all times during the performance of the 
work at the RFOTC. 
 
Contractor must provide their own telephones. The use of OCFA telephones and radios are prohibited 
except under emergency circumstances for medical aid, fire, or safety. 
 
Contractor must furnish and maintain at its own expense, an adequate stock of materials/supplies, parts, 
all equipment and tools to perform the specified work and provide a timely service. All supplies, labor, 
vehicles and equipment must be compliant with the specifications, terms and provisions set forth herein 
and shall be subject to random, unannounced inspection by OCFA. 
 
Any additional work performed on an hourly basis, separate from the contract will require a daily time 
sheet signed by OCFA Property Management Facilities Manager or designated representative. 
 



RFP RO2172 –Plumbing Maintenance and Repair Services 
 

8 
 
 
 

OCFA will not provide office or storage space for the Contractor’s supplies, vehicles or equipment. 
 
Repair Request Procedure: 
During regular working hours, the facility requesting service will contact the Property Management 
Section and place a service call.  The request for service will be logged and staff will then contact the 
contractor and provide: 
 

 Location (site name and address) 
 Nature of the problem 
 Name of on-site contact person 
 Phone number of on-site contact person 

 
After regular hours, weekends, and holidays, the Battalion Chief or Section Manager will give the station 
personnel the authorization to place a service call to the Contractor and advise OCFA Property 
Management that a call was placed as an emergency so the request can be logged and a number 
provided to the Contractor. 
 
The contractor, under both circumstances, may call the site with the problem and obtain any additional 
information it deems necessary and to provide an anticipated arrival time of the service technician. 
(Note:  A portion of the fire stations are staffed with volunteers that have no permanent personnel on the 
site, while others are staffed with 24-hour permanent personnel.  It is essential to coordinate the arrival of 
the service technician with fire personnel.) 
 
Service Call Procedure: 
Upon arrival at each site, the Contractor shall complete the following: 
 

 Sign in on the station log (at all fire stations) 
 Check in with the Station Captain, if available 
 Evaluate the specific materials and labor required to complete the repair  
 Develop an estimate of the expected costs (if possible) 
 Develop potential alternatives with costs, in the case of repair vs. replacement 
 Advise Property Management by telephone of the cost of repairs and other work PRIOR to 

proceeding with the work. 
 Contractor will proceed with work after authorization is received from Property Management 
 Complete all work in accordance with the estimate 

 
Contractor must prepare service call report detailing the work performed, obtain the signature of the 
Station Captain on the report (if available), and leave a copy of the report at the site.  That report must at 
least contain the following:  Time of arrival, time of departure, brief summary of repair request, detailed 
summary of the work performed, summary of any additional work required or recommended. 
 
Contractor must advise Property Management if any additional work is required and when the Contractor 
will return to perform the work. 
 
If urgent repairs are needed, Contractor will advise Property Management, by telephone, with an 
estimate of repairs and other work prior to proceeding with the work. 
 
Contractor must contact Property Mgmt. to obtain additional authorization when the repair work is 
expected to exceed the original estimate by more than 10%. 
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Service Requirements: 
A. General 

 
a. Note that per the Business and Professions Code ss. 7059: “In no case shall 

the…[Contractor] whose classification constitutes less than a majority of the project 
[perform the project unless]…the performance of the work in the crafts or trades, other 
than in which [Contractor] is licensed, is incidental and supplemental to the performance 
of the work in the craft for which the [Contractor] is licensed.…All work to be performed 
outside of [Contractor’s] license specialty, except work authorized by [the 
aforementioned], shall be performed by a licensed subcontractor…” 

b. Perform all work in accordance with the latest editions or addenda of the following 
applicable codes, standards and specifications. 

c. Perform all work according to all applicable industry-standards and to the highest quality 
commensurate with the required work. 

d. Ensure that all work is done only by experienced and professional personnel. 
e. Provide everything necessary to complete the repairs and maintenance work including but 

not limited to labor, equipment, materials, consumables, etc. 
f. Ensure that all work properly and neatly fits the adjacent existing materials. 
g. Perform work according to any applicable manufacturer’s specifications. 
h. Provide a 24/7 call number for emergency repair work. 
i. Respond in the time required. 
j. Remove and properly dispose of any to-be-replaced materials. 
k. Provide all documentation, altered diagrams, updated or new manuals, and the like within 

seven calendar days after the repairs have been affected. (as applicable) 
 

B. Repairs 
 
a. Diagnose and recommend an appropriate solution to remedy the damage or defect 

according to all applicable manufacturers’ specifications, Standard Specifications for 
Public Works Construction, and industry standard practices. 

b. Provide an estimate of the repair costs at the hourly rates and materials amounts. 
c. Make approved repairs as soon as possible, but only after department so authorizes. 
d. Verify work has been completed properly and adjacent work is not affected. 

 
Technical Requirements 

A. General 
 
a. The work required hereunder is based on the California Department of Consumer Affairs 

Contractors State License Board (CSLB). Any changes made by the CSLB automatically 
apply to the license classifications listed below. 
 
Plumbing Work 
 

i. C-36 – Plumbing Contractor 
A plumbing contractor provides a means for a supply of safe water, ample in volume 
and of suitable temperature for the purpose intended and the proper disposal of fluid 
waste from the premises in all structures and fixed works. This classification includes 
but is not limited to: 
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(a) Complete removal of waste from the premises or the construction and 
connection of on-site waste disposal systems; 

(b) Piping, storage tanks and venting for a safe and adequate supply of gases 
and liquids for any purpose, including vacuum, compressed air and gases 
for medical, dental, commercial and industrial uses; 

(c) All gas appliances, flues and gas connections for all systems including 
suspended space heating units. This does not include forced warm air 
units; 

(d) Water and gas piping from the property owner's side of the utility meter to 
the structure or fixed works; 

(e) Installation of any type of equipment to heat water, or fluids, to a 
temperature suitable for the purposes listed in this section, including the 
installation of solar equipment for this purpose; and 

(f) The maintenance and replacement of all items described above and all 
health and safety devices such as, but not limited to, gas earthquake 
valves, gas control valves, back flow preventors, water conditioning 
equipment and regulating valves. 
 

B. Subcontractors 
 
a. The majority of the work as required herein and at the time the work is requested must be 

done by the awarded Contractor. 
b. The work may not be subcontracted or sublet to another contractor unless the contractor 

has been listed on the Subcontractor List or a substitution of that contractor has been 
approved by Property Management in advance of any scheduled or actual work. 

c. Subcontrator(s) must meet all insurance requirements of the prime contractor as listed on 
pages 22 – 24. 
 

C. Specialized Equipment 
 
a. Provide all equipment necessary to facilitate the work required herein at Contractor’s sole 

expense. 
b. Provide the necessary safety equipment. 
c. Ensure that you have accurately and completely determined the actual types of equipment 

well in advance of the work to be performed. 
 

D. Specific Work for Repairs 
 
a. Repairing 

ii. Make necessary repairs to ensure that equipment, components or fixtures are 
operating properly and according to the manufacturer’s specifications. 

iii. Ensure that any items used to make repairs meet or better the original 
manufacturer (OEM) specifications. 

iv. Coordinate the repairs and times with Property Management. 
 

b. Reporting 
 

i. Provide verbal reports to Property Management as necessary to facilitate the work 
required herein. 
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ii. Provide written reports, along with warranties of installed products (outside of 
products provided by OCFA), to Property Management with the invoice for 
completed work, which must contain, but not limited to the following: 

 
1. Location number/address serviced. 
2. Facility generated Work Order(s)  
3. Date and time Location was serviced. 
4. Types of and Quantities materials used and/or replaced. 
5. Potential Hazards at and around the Locations. 
6. Proposed alternate products that are cost-effective, energy efficient, and or 

have environmental advantages. 
7. Failure to provide the written report with the invoice will suspend any 

related payments by the number of days until the report is received. 
8. Failure to complete the required replacements will suspend any related 

payments by the number of days until the work is received. 
 

E. Specific Work for Preventative Maintenance 
 
a. Service Inspections 

 
i. Tour all designated work areas with Property Management to review and 

document items requiring corrective action. 
ii. If needed, perform the above prior to the start of any work, during other scheduled 

times provided by Property Management. 
iii. Make all required remedies to any work deficiencies as soon as practicably 

possible, but in no event greater than three business days after receipt of 
notification from OCFA. 

 
b. Replacing Materials 

 
i. Replace materials only with same item as being replaced. 
ii. If alternative materials are being proposed, use the most energy-efficient, cost-

effective, and replacements that have environmental advantages and that exhibit 
the same performance characteristics as the item being replaced. All such 
proposed replacements must be reviewed in advance of their replacements by 
Property Management prior to such replacements; then, only after approval will 
such replacements be permitted. 

iii. Dispose of any materials used in the course of completing scope of work properly, 
and in accordance to all governing agencies at contractor sole expense. This 
includes manifesting and chain of custody if required based on the nature of work 
being provided. 

 
Performance Hours: 
All work must be coordinated with OCFA Property Management unless otherwise specified.  
 
The Contractor must conduct the work at all times in a manner which will not interfere with normal 
OCFA operations. 
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Quality Control: 
All items furnished must be new, of good workmanship, in full accordance with the specifications, and 
free of defects. Items will be subject to inspection by the OCFA. If any product or service delivered 
shows evidence of shipping damage or defects, does not meet applicable specifications, or does not 
perform to the standards represented by the supplier, the OCFA shall reject same. Supplier will refund 
money which has been paid and bear all costs of removal and return of the products. Unless otherwise 
specified, all products provided shall have a manufacturer’s warranty of at least twelve (12) months on 
workmanship, parts, and labor. 
 
Damage or repair: 

If any materials, equipment or other property contained in or constituting a part of an OCFA premise 
shall be damaged or destroyed by Contractor or its subcontractor(s), if any, in the course of performing 
services, Contractor shall at its expense promptly repair or replace the same, to the complete 
satisfaction of OCFA. 
 
Safety: 
Contractor, its employees, and agents must comply with all applicable health and safety requirements 
and procedures while performing services and exercise caution at all times for the protection of persons 
and property. Safety provisions of all applicable laws and ordinances shall be strictly observed and the 
Contractor and property at all sites. All fines, penalties and/or repair charges resulting from the 
Contractor’s neglect of safety provisions shall be the sole responsibility of the Contractor. 
 
Contractor shall provide and maintain the necessary precautions, supervision, and safeguards for the 
safety of all persons performing services and shall not cause or permit to exist an unlawful, hazardous, 
unsafe, unhealthy, or environmentally unsound condition over which Contractor has control. 
 
SDS sheets (material safety data sheets) are to be provided on all products before they are brought on 
the premises. SDS shall be posted in each location the products are stored. All containers shall bear 
proper labels. 
 
Contractor must outfit all equipment and materials used with any and all such safety devices and warning 
mechanisms as may be necessary to advise and protect the public and prevent personal injury and 
property damage. 
 
Contractor shall must restrict access to the designated areas and parking spaces under the performance 
of the contract. 
 
Contractor and its employees shall not enter areas of the facilities not specifically included in this 
specification for services. 
 
Warranties: 
Contractor represents, warrants, and covenants that in connection with any services performed under 
this specification: it is in the business of performing the Services described hereunder; it is experienced 
and expert in performing such services; all equipment used in the performance of services hereunder 
shall be suitable for such use; it understands the currently-known hazards which are presented to 
persons, property, and the environment in connection with the performance of such services and the 
transportation, storage and disposal of material; it is aware of all laws, regulations, orders, and other 
governmental requirements pertaining to the performance of such services; it will perform such services 
in full compliance with all applicable laws, regulations, orders, and other governmental requirements; it 
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will perform such services in compliance with all necessary and applicable permits and it has obtained or 
will obtain all permits necessary to perform the services; it possesses the professional and technical 
skills required to perform the services; no environmental enforcement actions have been brought or are 
likely to be brought against contractor that could have a material adverse effect on OCFA; and any 
agents or personnel employed by the contractor will meet the same standards as apply to contractor that 
could have a material adverse effect on OCFA. 
 
Additional Information: 
This contract is for the maintenance and repair of existing items, equipment, and structures and does not 
include larger projects, new work or add-ons. Splitting costs on a single facility-generated work order, 
projects, or work to avoid this limitation is prohibited and subject Contract to immediate termination. 
 
OCFA will invite Contractors to provide quotes for larger projects. Contractors may provide additional 
discounts at the time of the quote. Contractor with the lowest total responsive quote for a given job will be 
awarded that job. This process will be repeated for future work. 
 
OCFA may choose to award jobs that are expected to be less than $5,000 to Contractor any that it 
chooses; such choice will be based on past pricing, timely performance, and quality of work. 
 
The preceding dollar limitation applies only to ROUTINE requests and does not apply to EMERGENCY 
or URGENT requests; OCFA may choose to award EMERGENCY or URGENT jobs as is in OCFA’s best 
interests. 
 
The OCFA may also conduct regular performance reviews on a regular basis to evaluate the levels of 
service and quality provided. 
 
Contract Coordinator: OCFA/Property Management Staff (714) 573-6470 
 
Contract Manager: Steve Klein, OCFA Facilities Manager, (714) 573-6475, cell (714) 720-6067 and 
email: steveklein@ocfa.org. 
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SECTION III: GENERAL INSTRUCTIONS TO OFFERORS 
 

ACCEPTANCE PERIOD 

Unless otherwise specified herein, proposals are firm for a period of one hundred eighty (180) days. 
 
AMENDMENT OF REQUEST FOR PROPOSAL 

The offeror shall acknowledge receipt of a Request for Proposal Amendment by signing and returning 
the document by the specified due date and time. Amendments (addendums) may be obtained from the 
OCFA website at: www.ocfa.org. It is the offeror’s responsibility to obtain a copy of any amendment 
relevant to this solicitation. Any interested offeror s without Internet access may obtain a copy of this 
solicitation by calling (714) 573-6640, or a copy may be picked up during regular business hours. OCFA 
takes no responsibility for informing recipients of changes to the original solicitation document. Failure to 
submit signed amendments with the proposal response may be grounds for deeming submittal non-
responsive. 
 
AWARD OF CONTRACT 

Notwithstanding any other provision of the Request for Proposal, OCFA reserves the right to: 

1. Conduct pre-award discussion or pre-award negotiations with any or all responsive responsible 
proposals; or  

2. Request that the offeror furnish additional information; or 
3. Accept or reject any or all proposals, or portions thereof; or 
4. Issue multiple awards, if it is in the best interest of the agency; or 
5. Limit and/or determine the actual contract services to be included in the contract; or 
6. Reissue the Request for Proposal. 

The OCFA reserves the unilateral right to modify or amend this RFP in writing at any time for any reason 
the OCFA determines to be in its best interest. The OCFA also reserves the right to cancel or reissue the 
RFP at its sole discretion. OCFA reserves the right to accept or reject any or all proposals and the right 
to waive minor irregularities in any proposal. Waiver of one irregularity does not constitute waiver of any 
other irregularities. 
 
A response to this Request for Proposal is an offer to contract with OCFA based upon the terms, 
conditions and scope of work contained in OCFA's Request for Proposal. Proposals do not become 
contracts unless and until they are executed by the OCFA. A contract has its inception in the award, 
eliminating a formal signing of a separate contract. All of the terms and conditions of the contract are 
contained in the Request for Proposal, unless any of the terms and conditions are modified by a Request 
for Proposal amendment, a Contract Amendment, or by mutually agreed upon terms and conditions in 
the Contract documents. Award will be made to the offeror submitting the most advantageous proposal 
after consideration of all Evaluation Criteria set forth in this solicitation. An Evaluation Committee will be 
established by the OCFA. The Committee will evaluate all proposals received in accordance with the 
Evaluation Criteria. OCFA reserves the right to establish weight factors that will be applied to the criteria 
depending upon order of importance. The award will be made in the best interests of OCFA after all 
factors have been evaluated. 
 
AWARD SELECTION PROCESS 

Selection of qualified offerors will be based on the following: quality and completeness of submitted 
proposal; understanding of project objectives; project approach; price proposal; support and services; 
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qualifications and experience with similar types of efforts; and references. Additional questions may be 
asked of offerors and demonstrations may be conducted. Offerors will be notified of any additional 
required information or demonstrations after the written proposals have been evaluated. The 
recommendation will be made to the Executive Board of Directors, once the contract(s) are approved, 
the offeror(s) selected will enter into contract with the OCFA. 
 
CAMPAIGN CONTRIBUTIONS DISCLOSURE 

In conformance with the statutory requirements of the State of California Government Code Section 
84308, part of the Political Reform Act and Title 2, California Code of Regulations 18438 through 
18438.8, regarding campaign contributions to members of appointed Boards of Directors, offeror is 
required to complete the Party and Participant Disclosure Forms provided in Appendix F of this RFP and 
submit as part of the proposal, if applicable. Offeror is required to submit only one copy of the completed 
form(s) as part of its proposal. This/these form(s) should be included in the original proposal. The offeror 
and subcontractors must complete the form entitled "Party Disclosure Form". Lobbyists or agents 
representing the offeror in this procurement must complete the form entitled "Participant Disclosure 
Form". Reporting of campaign contributions is a requirement from the proposed submittal date up and 
until the OCFA Board of Directors takes action. 
 
CONTRACTORS LICENSING REQUIREMENTS 
Contractor shall possess a valid California C-36 Contractor’s license at the time of proposal submission, 
pursuant to California Public Contract Code Section 3300 and Business and Professions Code Section 
7028.15. The successful contractor must maintain the license throughout the duration of this contract. 
 
The contractor performing pest and/or weed control shall be licensed by the State of California to perform 
these services. Contractor must possess a Business License for Pest Control and must possess or 
employ person(s) possessing a valid California Pest Control Advisers License and a valid Qualified 
Applicators License in the appropriate categories. In addition, all persons performing pest control and 
handling pesticides shall possess a valid Qualified Applicator’s Certificate in the appropriate category. All 
personnel applying pesticides and herbicides under this contract shall be in compliance with all state rules 
and regulations and shall be in possession of all required certifications and/or licenses applicable to the 
work being performed. 
 
The prime contractor shall possess a valid California Contractor’s license required for this project, at the 
time of submitting the proposal. The contractor shall be licensed as a contractor in accordance with the 
provisions of California Business and Professions Code Chapter 9, Article 5 Licensing 7065-7077. The 
OCFA may deem any contractor who fails to possess the required license to be non-responsive. 
 
Pursuant to Section 7028.15 of the Business and Professions Code and Section 3300 of the Public 
Contract Code, all contractor s must possess proper licenses for performance of this contract at the time 
of submission. Subcontractors must possess the appropriate licenses for each specialty subcontracted. 
Pursuant to Section 7028.5 of the Business and Professions Code, the OCFA shall consider any 
submittal by a contractor not currently licensed in accordance with California law and pursuant to the 
requirements found in the proposal documents to be nonresponsive, and the OCFA shall reject the 
proposal. The OCFA shall have the right to request evidence of all valid license(s) currently held by the 
contractor and each of the subcontractors listed in the proposal before awarding the contract. contractors 
shall provide evidence of valid licenses satisfactory to the OCFA within five (5) calendar days. Please 
also note that, pursuant to Public Contract Code Section 20676, sellers of "mined material" must be on 
an approved list of sellers published pursuant to Public Resources Code Section 2717(b) in order to 
supply mined material for this contract. 
 



RFP RO2172 –Plumbing Maintenance and Repair Services 
 

16 
 
 
 

SB854 DEPARTMENT OF INDUSTRIAL RELATIONS REGISTRATION 
No contractor or subcontractor may be listed on an offer for a public works project submitted on or after 
March 1, 2015 unless registered with the Department of Industrial Relations pursuant to Labor Code 
Section 1725.5, with limited exceptions from this requirement only under Labor Code Section 1771.1(a). 
No contractor or subcontractor may be awarded a contract for public work, or engage in the performance 
of any public works project awarded on or after April 1, 2015 unless registered with the Department of 
Industrial relations pursuant to Labor Code Section 1725.5. This contract is subject to compliance 
monitoring and enforcement by the Department of Industrial Relations. Listed subcontractors must be 
registered with the Department of Industrial Relations website. Pursuant to SB854, the DIR registration 
number of each subcontractor must be identified and failure to identify this number could categorize your 
proposal as non-responsive. In addition, OCFA reports all public works contracts to the DIR within 5 days 
of the contract award date. 
 
In accordance with Section 1773.2 of the California Labor Code, the contractor shall post a copy of the 
determination of prevailing rate of wages at each job site. 
 
Travel and subsistence payments to each workman needed to execute the work shall be made as such 
travel and subsistence payments are defined in the applicable collective bargaining agreements filed in 
accordance with Section 1773.8 of the Labor Code. 
 
The OCFA will not recognize any claim for additional compensation because of the payment by the 
contractor of any wage rate in excess of the prevailing wage rate set forth in the contract. The possibility 
of wage increases is one of the elements to be considered by the contractor in determining the offer, and 
will not under any circumstances be considered as the basis of a claim against the OCFA on the 
contract. 
 
DEBARMENT OF CONTRACTORS 
In accordance with the provisions of the Labor Code, contractors or subcontractors may not perform 
work on a public works project with a subcontractor who is ineligible to perform work on a public project 
pursuant to Section 1777.1 or Section 1777.7 of the Labor Code and Federal “Excluded Parties List 
System”. Any contract on a public works project entered into between a contractor and a debarred 
subcontractor is void as a matter of law. A debarred subcontractor may not receive any public money for 
performing work as a subcontractor on a public works contract. Any public money that is paid to a 
debarred subcontractor by the contractor for the Project shall be returned to the OCFA. The contractor 
shall be responsible for the payment of wages to workers of a debarred subcontractor who has been 
allowed to work on the Project. In order to prohibit the procurement of any goods or services ultimately 
funded by Federal awards from debarred, suspended or otherwise excluded parties, each Contractor will 
be screened at the time of proposal response to ensure the Contractor, its principal and their named 
subcontractors are not debarred, suspended or otherwise excluded by the United States Government in 
compliance with the requirements Federal Regulations (CFR) and Executive Order 12549.  
 
In order to prohibit the procurement of any goods or services ultimately funded by Federal awards from 
debarred, suspended or otherwise excluded parties, each offeror will be screened at the time of RFP 
response to ensure respondent, its principal and their named subcontractors are not debarred, 
suspended or otherwise excluded by the United States Government in compliance with the requirements 
of 7 Code of Federal Regulations (CFR) 3016.35, 28 CFR 66.35, 29 CFR 97.35, 34 CFR 80.35, 45 CFR 
92.35 and Executive Order 12549. 
 
OCFA will verify respondent, its principal and their named subcontractors are not on the Federal 
debarred, suspended or otherwise excluded list of offerors located at www.sam.gov. 
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DESIGNATION OF SUBCONTRACTORS 
Pursuant to State law, the contractor must designate the name and location of each subcontractor who 
will perform work or render services for the prime contractor in an amount that exceeds one-half of one 
percent (.05%) of the contractor’s total offered amount, as well as the portion of work each such 
subcontractor will perform at the time the proposal is submitted. Pursuant to Public Contract Code 
Section 4104, the OCFA has not implemented 3(A) which would allow contractors an additional twenty-
four (24) hours (after the deadline for submission of proposals) to submit the information about each 
subcontractor. 
 
CANCELLATION OF SOLICITATION 

The OCFA may cancel this solicitation at any time. 
 
CERTIFICATION 

By signature on the Offer/Price Page, Certification of Submittal page, solicitation Amendment(s), or cover 
letter accompanying the submittal documents, offeror certifies: 

A. The submission of the offer did not involve collusion or other anti-competitive practices. 
B. The offeror shall not discriminate against any employee or applicant for employment in 

violation of Federal or State law. 
C. The offeror has not given, offered to give, nor intends to give at any time hereafter, any 

economic opportunity, future employment, gift, loan, gratuity, special discount, trip, favor, 
meal or service to a public servant in connection with the submitted offer. 

D. The offeror hereby certifies that the individual signing the submittal is an authorized agent for 
the offeror and has the authority to legally bind the offeror to the Contract. 

E. The offeror hereby certifies, its principal and their named subcontractors are not debarred, 
suspended or otherwise excluded by the United States Government. 

 
CONFIDENTIAL INFORMATION 

All responses to this RFP become the property of OCFA and will be kept confidential until such time as 
recommendation for award of a contract has been announced. Thereafter, proposals are subject to 
public inspection and disclosure under the California Public Records Act. If a respondent believes that 
any portion of its proposal is exempt from public disclosure, such portion may be marked “confidential.” 
OCFA will use reasonable means to ensure that such confidential information is safeguarded but will not 
be held liable for inadvertent disclosure of such materials, data and information. Proposals marked 
“confidential” in their entirety will not be honored and OCFA will not deny public disclosure of all or any 
portion of proposals so marked. By submitting information with portions marked “confidential”, the 
respondent represents it has a good faith belief that such material is exempt from disclosure under the 
California Public Records Act and agrees to reimburse OCFA for, and to indemnify, defend and hold 
harmless OCFA, its officers, fiduciaries, employees and agents from and against: (a) any and all claims, 
damages, losses, liabilities, suits, judgments, fines, penalties, costs and expenses including, without 
limitation, attorneys’ fees, expenses and court costs of any nature whatsoever (collectively, “Claims”) 
arising from or relating to OCFA’s non-disclosure of any such designated portions of a proposal if 
disclosure is deemed required by law or court order. Additionally, OCFA may request that the contractor 
/respondent directly defend any action for disclosure of any information marked confidential. 
 
COMPLIANCE WITH LAWS 

All proposals shall comply with current federal, state, and other laws relative thereto. 
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DELIVERABLES REQUIRED OF SUCCESSFUL OFFEROR 

The successful offeror shall submit the following items to the Assistant Purchasing Agent or designee 
within ten (10) days of initiation of the contract award: 

A. Sign and enter into a Maintenance Services Agreement (PSA) with the Orange County Fire 
Authority, (See Exhibit 1 – Sample Contract). 

B. Copy of Certificate of Insurance which shows compliance with the attached requirements and 
naming OCFA as an additional insured (see pages 22 – 24) for detailed insurance requirements). 

 
DISCUSSIONS 

The OCFA reserves the right to conduct discussions with offerors for the purpose of eliminating minor 
irregularities, informalities, or apparent clerical mistakes in the proposal in order to clarify an offer and 
assure full understanding of, and responsiveness to, solicitation requirements. 
 
DISQUALIFICATION OF OFFEROR(S) 

If there is reason to believe that collusion exists among the offerors, OCFA may refuse to consider 
proposals from participants in such collusion. No person, firm, or corporation under the same or different 
name, shall make, file, or be interested in more than one proposal for the same work unless alternate 
proposals are called for. A person, firm, or corporation who has submitted a sub-proposal to a offeror, or 
who has quoted prices on materials to an offeror, is not thereby disqualified from submitting a sub-
proposal or quoting prices to other offerors. Reasonable grounds for believing that any offeror is 
interested in more than one Proposal for the same work will cause the rejection of all Proposals for the 
work in which a offeror is interested. If there is reason to believe that collusion exists among the offerors, 
OCFA may refuse to consider Proposals from participants in such collusion. Offerors shall submit as part 
of their Proposal documents the completed Non-Collusion Affidavit provided herein. 
 
DISPUTES RELATING TO PROPOSAL PROCESS AND AWARD 

In the event a dispute arises concerning the proposal process prior to the award of the contract, the part 
wishing resolution of the dispute shall submit a request in writing to the Assistant Purchasing Agent. 
Offeror may appeal the recommended award or denial of award, provided the following stipulations are 
met: 

1. Appeal must be in writing. 
2. Appeal must be submitted within seven (7) calendar days of the date of notification of 

recommended award or denial of award. 
3. An appeal of a denial of award can only be brought on the following grounds: 

a. Failure of OCFA to follow the selection procedures and adhere to the requirements as 
specified in the RFP or any addenda or amendments. 

b. A violation of conflict of interest as provided by California Government Code Section 
87100 et seq. 

c. A violation of State or Federal law. 
 
EXECUTION OF CONTRACT 

The RFP, the offeror’s proposal, and the resulting purchase order will become incorporated as the 
complete contract. The successful offeror shall execute the contract, including but not limited to signing 
all necessary documents and submitting all required evidences of insurance, within ten (10) days after 
personal delivery of the notice or within fifteen (15) days after such notice has been deposited in the 
United States mail. One copy of the contract will be returned to the offeror after the OCFA executes the 
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contract(s). In case of failure of the offeror to execute and return the contract and all required documents 
within the time allowed, the OCFA may, at its option, consider that the offeror has/have abandoned the 
contract. 
 
INSPECTION OF SITE/NON-MANDATORY PRE-PROPOSAL MEETING 
Each prospective contractor is responsible for becoming familiar with the conditions of the project site to 
fully understand the facilities, conditions, difficulties and restrictions which may impact the services 
provided to the project. Attendance by a representative of each prospective contractor at the pre-
proposal meeting as stated in the RFP is encouraged. 
 
EXPERIENCE AND COMPETENCY 

The successful offeror shall be skilled and regularly engaged in the general class or type of work called 
for under the contract. The successful offeror shall also have no less than five (5) years’ experience in 
the magnitude and character of the work proposal. Each offeror shall provide information about 
experience with the proposal. To determine the degree of responsibility to be credited to the offeror, 
OCFA will weigh any evidence that the offeror has performed satisfactorily other contracts of like nature, 
magnitude, and comparable difficulty and comparable rates of progress. In selecting the most responsive 
and responsible offeror, consideration will be given not only to the financial standing, but also to the 
general competency of the offeror for the performance of the work specified in the contract documents. 
 
FAMILIARIZATION OF SCOPE OF WORK 

Before submitting a proposal, each offeror shall familiarize themselves with the scope of work, laws, 
regulations and other factors affecting contract performance. The offeror shall be responsible for fully 
understanding the requirements of the subsequent Contract and otherwise satisfy themselves as to the 
expense and difficulties accompanying the fulfillment of contract requirements. The submission of a 
proposal will constitute a representation of compliance by the offeror. There will be no subsequent 
financial adjustment, other than that provided by the subsequent Contract, for lack of such familiarization. 
 
INDEMNIFICATION 

Offeror shall protect and indemnify the OCFA, the Board of Directors, and all of its or their officers, 
agents and servants against any claim or liability arising from or based on offeror’s violation of any 
existing or future state, federal, and local laws, ordinances, regulations, orders or decrees pertaining to 
offeror’s submittal. 
 
Offeror agrees to protect, defend, indemnify, save and hold harmless the OCFA and its officers, officials, 
employees and volunteers from any and all claims, liabilities, expenses, or damages of any nature, 
including attorney fees, for injury to or death of any person (offeror’s employees included), and for injury 
to any property, including consequential damages of any nature resulting there from, arising out of or in 
any way connected with the performance of this contract, except that the indemnity obligation of offeror 
shall be reduced by an amount proportional to the active negligence of the OCFA, if any. 
 
Offeror shall comply with all of the provisions of the workers’ compensation insurance laws and safety in 
employment laws of the State of California, including the applicable provisions of Divisions 4 and 56 of 
the California Labor Code and all amendments thereto and regulations promulgated pursuant thereto, 
and all similar state, federal, or local laws applicable; and contractor shall indemnify and hold harmless 
the OCFA from and against all claims, liabilities, expenses, damages, suits, actions, proceedings and 
judgments, or every nature and description, including attorney fees, that may be presented, brought or 
recovered against the OCFA for or on account of any liability under or failure to comply with any of said 



RFP RO2172 –Plumbing Maintenance and Repair Services 
 

20 
 
 
 

laws which may be incurred by reason of any work performed under this contract by offeror or any 
subcontractor or others performing on behalf of offeror. 
 
The OCFA does not, and shall not waive any rights against offeror which it may have by reason of the 
above hold harmless agreements, because of the acceptance by the OCFA or the deposit with the OCFA 
by contractor of any or all of the required insurance policies. 
 
The hold harmless agreements by offeror shall apply to all liabilities, expenses, claims, and damages of 
every kind (including but not limited to attorney fees) incurred or alleged to have been incurred, by 
reason of the operations of offeror or any subcontractor or others performing on behalf of offeror, 
whether or not such insurance policies are applicable. 
 
Offeror shall require any and all subcontractors to afford the same degree of indemnification to the OCFA 
and its elected and appointed boards, officers, agents, and employees that is required of offeror and 
shall incorporate identical indemnity provisions in all contracts between offeror and his/her 
subcontractors. 
 
In the event that offeror and the OCFA are sued by a third party for damages caused or allegedly caused 
by negligent or other wrongful conduct of offeror, or by a dangerous condition of the OCFA’s property 
created by offeror or existing while the property was under the control of offeror, offeror shall not be 
relieved of its indemnity obligation to the OCFA by any settlement with any such third party unless that 
settlement includes a full release and dismissal of all claims by the third party against the OCFA. 
 
INDEPENDENT CONTRACTOR 

Contractor covenants that it presently has no interest, and shall not acquire any interest, direct or 
indirect, financial or otherwise, which would conflict in any manner or degree with the performance of the 
services hereunder. Contractor further covenants that, in the performance of this contract, no 
subcontractor or person having such an interest shall be employed. Contractor certifies that to the best of 
his knowledge, no one who has or will have any financial interest under this contract is an officer or 
employee of OCFA. It is expressly agreed by Contractor that in the performance of the services required 
under this contract, Contractor, and any of its subcontractors or employees, shall at times be considered 
independent Contractors and not agents of OCFA. 
 
NON-DISCRIMINATION 
Contractor covenants that, by and for itself, its successors, and assigns, including its subcontractors and 
suppliers, that there shall be no discrimination against or segregation of, any person or group of persons 
on account of race, color, creed, religion, gender, marital status, national origin, sexual orientation, or 
ancestry in the performance of this contract. Contractor shall take steps to ensure that applicants for any 
job and employees are treated without regard to their race, color, creed, religion, gender, marital status, 
national origin, sexual orientation, or ancestry in full compliance with applicable federal, state, and local 
laws and regulations. 
 
Contractor shall not engage in, nor permit its agents, including its subcontractors and suppliers, to 
engage in discrimination in employment of persons or provision of services or supplies, on the grounds of 
race, color, creed, religion, gender, marital status, national origin, sexual orientation, or ancestry. 
 
Contractor, and contractor’s subcontractors and suppliers, shall employ fair employment practices with 
regard to all employees and all applicants for employment and shall act in accordance with all applicable 
federal, state, and local laws and regulations relating to such fair employment practices. 
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In furtherance of such obligation, contractor agrees that contractor, subcontractors, and suppliers shall 
not discriminate in employment and/or provision of services under this contract and all employment 
practices shall be without regard to a person’s race, color, creed, religion, gender, national origin, age, 
ancestry, physical handicap, medical condition, marital status, all in accordance with applicable federal, 
state, and local laws or regulations. 
 
Fair employment practices shall include, but not be limited to, employment, upgrading, demotion or 
transfer, recruitment or recruitment advertising, layoff or termination, rate of pay or other form of 
compensation and selection for training including apprenticeship. 
 
In the performance of the terms of the proposal documents, contractor agrees that contractor will not 
engage in nor permit such subcontractors as contractor may employ to engage in discrimination against 
any employee or applicant for employment on the basis of race, sex, color, religion, ancestry, national 
origin, marital status, age or as an otherwise qualified handicapped individual. This prohibition shall 
pertain to employment, upgrading, demotion, or transfer, recruitment advertising, layoff or termination, 
rates of pay and other forms of compensation, selection for training, including apprenticeship, and any 
other action or inaction pertaining to employment matters. 
 
NON-DISCRIMINATION AFFIDAVIT 
Labor Code Section 1735 requires that no discrimination be made in the employment of persons upon 
public works because of race, religious creed, color, national origin, ancestry, physical handicap, medical 
condition, marital status, or sex of such persons, except as provided in Government Code Section 
12940. Contractor shall declare that it does not discriminate in its employment with regard to such 
factors. The Non-Discrimination Affidavit (on enclosed form) shall be executed and submitted with the 
proposal. 
 
DRUG FREE WORKPLACE 
OCFA recognizes that the maintenance of a drug-free workplace is essential to the safety and welfare of 
its employees. This policy establishes OCFA programs and practices that promote and support a Drug-
Free Workplace Act of 1998.  
 
PREVAILING WAGE 
This project is a public work in the State of California, funder in whole or in part with public funds. 
Therefore, the higher of the two prevailing wage rates, federal or state, will be enforced. The work is 
subject to the payment of not less than prevailing wages under Labor Code Section 1770 et seq. 
Contractor agrees to comply with all related provision of the Labor Code, including but not limited to, the 
provisions of Labor Code Section 1775 relating to payment of prevailing wages, Section 1777.5 relating 
to employment of apprentices and Section 1811-1813 relating to the payment of overtime. Failure to 
comply with the proper prevailing wage requirements may result in penalty of up to $200 per day per 
worker. Failure to comply with apprenticeship requirements may result in penalty of $100-$300 for each 
calendar day of violation. Failure to pay proper overtime rate may result in a penalty of $25 per day per 
worker. Contractors are hereby notified that the Director of Industrial Relations has ascertained the 
general prevailing rate of per diem wages and the rates for overtime and holiday work in the locality in 
which the work is to be performed for each craft, classification or type of worker needed to perform the 
work under the contract which will be awarded to the successful contractor.  
 
This information is available at the Department of Industrial Relations website: 
http://www.dir.ca.gov/oprl/DPreWageDetermination.htm. Contractors are further notified that this project 
is subject to compliance monitoring and enforcement by the Department of Industrial Relations. Further 
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information on Compliance Monitoring Unit requirements can be found at: https://www.dir.ca.gov/Public-
Works/PublicWorksEnforcement.html.  
 
WORKERS’ COMPENSATION CERTIFICATION FORM 
Each respondent shall submit the Contractor’s Certificate Regarding Workers’ Compensation form. 
Section 3700 of the State Labor Code requires that every employer shall secure the payment 
compensation by either being insured against liability to pay compensation with one or more insurers or 
by securing a certificate of consent to self-insure from the State Director of Industrial Relations. 
 
INQUIRIES 
Any question related to the Request for Proposal shall be directed to the Assistant Purchasing Agent, 
Rothchild Ong. Questions and comments regarding this solicitation must be submitted in writing, either 
by mail to the Assistant Purchasing Agent, Orange County Fire Authority, 1 Fire Authority Road Bldg. C, 
Irvine, California, 92602, faxed to (714) 368-8845 or e-mailed to: rothchildong@ocfa.org, no later than 
ten (10) days before the Submittal Deadline. The questioner's business name, address, phone and fax 
number, and contact person must be included with the questions or comments. Any correspondence 
related to a solicitation should refer to the appropriate Request for Proposal number, page and 
paragraph number. An envelope containing questions should be identified as such; otherwise it may not 
be opened until after the official proposal due date and time. Oral interpretations or clarifications will be 
without legal effect. Only questions answered by a formal written amendment to the Request for 
Proposal will be binding. Answers will be sent to all known proposal holders. 
 
INSURANCE 

Offeror shall not commence work under this contract until he/she has obtained all insurance required 
under this section and the insurance has been approved by the OCFA as to form, amount, and carrier, 
nor shall offeror allow any subcontractor to commence any work until all similar insurance required of the 
subcontractor has been obtained and approved. All insurance documents need to be provided 10 days 
prior to the start of work so there is enough time for review and resolution of any issues to preclude delay 
of the work. Either the failure of offeror to supply specified insurance policies and coverage, nor the 
failure of the OCFA to approve same shall alter or invalidate the provisions of this contract. The offeror 
agrees to: 

1. Obtain insurance coverage of the type and amount required and keep such insurance coverage 
in force throughout the life of this contract. All policies will contain an endorsement providing that 
written notice of termination, cancellation or policy changes will be delivered in accordance with 
the policy provisions. 

2. The comprehensive general liability insurance will include the OCFA as an additional insured with 
respect to liability arising out of the performance of this contract. Comprehensive automobile 
liability insurance is also required. The offeror agrees that the insurance hereunder will be primary 
and that any insurance carried by the OCFA will be excess and not contributing. 

3. Provide and maintain minimum insurance limits as applicable. 

Offeror will present to the OCFA written evidence (Certificates of Insurance and the Additional Insured 
Endorsement) of compliance with Items 1, 2 and 3 above. Said evidence shall be to the OCFA’s Risk 
Management satisfaction.  
 
INSURANCE - WORKERS’ COMPENSATION INSURANCE 
Offeror shall obtain and maintain during the life of this contract workers’ compensation insurance and, if 
any work is sublet, offeror shall require all subcontractors to obtain workers’ compensation insurance. 
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The Workers’ Compensation policy must have a limit of at least $1,000,000 each accident/$1,000,000 
each employee for disease. A Certificate of Insurance reflecting the Workers’ Compensation coverage 
and a Waiver of Subrogation is required. 

All workers’ compensation insurance policies shall provide that the insurance must notify OCFA of 
cancellation or changes in the policy and notice will be delivered in accordance with the policy provisions.  
Offeror is aware of the provision of Section 3700 of the Labor Code, which requires every employer to be 
insured against liability for Workman’s Compensation or undertake self-insurance in accordance with the 
provisions of that Code, and will comply, with such provisions before commencing the performance of the 
work of this contract.  

If your business doesn’t have any employees, a letter attesting to that fact must be provided to OCFA. 
 
INSURANCE - LIABILITY INSURANCE COVERAGE 
Endorsements to the policies providing the above insurance shall be obtained by offeror, adding the 
following three provisions: 

1. Additional Insureds (for commercial general liability only) 
“OCFA, its officers, officials, employees, and volunteers are to be covered as additional 
insureds with respect to the subject project and agreement.” 

2. Other Insurance 
“Any other insurance maintained by the Orange County Fire Authority shall  
be excess and not contributing with the insurance provided by this policy.” 

 
Offeror shall obtain and maintain during the life of this contract the following insurance coverage: 

1. General Liability including operations, products and completed operations with a limit of 
$1,000,000 each occurrence for bodily injury, personal injury and property damage/$2,000,000 
aggregate. If commercial general liability insurance or other form with a general aggregate limit is 
used, either the general aggregate limit shall apply separately to the project or the general 
aggregate limit shall be twice the required occurrence limit. For those businesses that are self-
insured, a written declaration by the principal of the business should be provided.  

2. Automobile liability, including owned, hired, and non-owned vehicles with a limit of $1,000,000 
each accident; $1,000,000 uninsured motorist. 

Coverage for commercial general liability and automobile liability insurance shall be at least as broad as 
the following:  

 Insurance Services Office (ISO) Commercial General Liability Coverage (Occurrence Form 
CG0001) 

 Insurance Service Office (ISO) Business Auto Coverage (Form CA 0001) covering any auto. 

All insurance coverage. Workers’ Compensation obtained through the State Compensation Insurance 
Fund is acceptable.  

1. Professional Liability with a limit of $1,000,000 each occurrence/$2,000,000 aggregate. If a 
offeror provides claims made professional liability insurance, offeror shall also agree in writing to 
purchase tail coverage in the amount required by the agreement to cover claims made within 
three years of the completion of offeror’s services under the agreement, or maintain professional 
liability insurance with the same carrier in the amount required by the agreement for at least three 
years after completion of offeror’s services under the agreement and evidence of such must be 
provided to OCFA. A Certificate of Insurance reflecting the Professional Liability coverage is 
required. 
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2. Coverage shall be provided by admitted insurers with an A.M. Best’s Key Rating of at least A-VII. 

All insurance carriers utilized by the offeror or any subcontractor under this contract shall be approved by 
the California Department of Insurance to transact business in the State of California. The types of 
services provided under this contract may further require offeror’s insurance carrier(s) to be admitted 
insurers in the State of California. 
 
INTERPRETATION OF CONTRACT DOCUMENTS 

If any person is in doubt as to the true meaning of any part of the specifications or other contract 
documents, or finds discrepancies or omissions in the specifications, he/she may submit to the Orange 
County Fire Authority a written request for an interpretation or correction. Requests for interpretations 
shall be made in writing and delivered to OCFA Purchasing Section Attn: Rothchild Ong, Assistant 
Purchasing Agent, by mail at: 1 Fire Authority Road Bldg. C, Irvine, California, 92602, by e-mail 
rothchildong@ocfa.org, or by facsimile to (714) 368-8845 at least ten (10) days before the Submittal 
Deadline. The requesting party is responsible for prompt delivery of any requests. When OCFA 
considers interpretations necessary, interpretations will be in the form of an addendum to the contract 
documents, and when issued, will be sent as promptly as is practical to all parties recorded by OCFA as 
having received contract documents. All such addenda shall become a part of the contract. Oral and 
other interpretations or clarifications shall be without legal or contractual effect. It is the responsibility of 
each offeror to ensure the OCFA has their correct business name and address on file. Any prospective 
offeror who obtained a set of contract documents from anyone other than OCFA is responsible for 
advising OCFA that they have a set of contract documents and wish to receive subsequent Addenda. 
 
KEY PERSONNEL 

It is essential that the offeror provide adequate experienced personnel, capable of and devoted to the 
successful accomplishment of work to be performed under this contract. The offeror must agree to assign 
specific individuals to the key positions. 

A. The offeror agrees that, once assigned to work under this contract, key personnel shall not be 
removed or replaced without written notice to OCFA. 

B. If key personnel are not available for work under this contract for a continuous period exceeding 
thirty calendar days, or are expected to devote substantially less effort to the work than initially 
anticipated, the offeror shall immediately notify OCFA, and shall, subject to the concurrence of 
OCFA, replace such personnel with personnel of substantially equal ability and qualifications. 
 

LATE PROPOSALS 

Late proposals will be rejected and not opened. 
 
NEGOTIATIONS 

Exclusive or concurrent negotiations may be conducted with responsible offeror(s) for the purpose of 
altering or otherwise changing the conditions, terms and price of the proposed contract unless prohibited. 
Offerors shall be accorded fair and equal treatment in conducting negotiations and there shall be no 
disclosure of any information derived from proposals submitted by competing offerors. Exclusive or 
concurrent negotiations shall not constitute a contract award nor shall it confer any property rights to the 
successful offeror. In the event the OCFA deems that negotiations are not progressing, OCFA may 
formally terminate these negotiations and may enter into subsequent concurrent or exclusive 
negotiations with the next most qualified offeror(s). 
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NOTICE OF INTENT TO AWARD 

A notification of Intent to Award will be sent to the offeror selected.  
  
OBJECTIONS 

Any objections as to the structure, content or distribution of this RFP must be submitted in writing to 
Assistant Purchasing Agent less than five (5) working days before the RFP due date. Objections must be 
as specific as possible, and identify the RFP section number and title, as well as a description and 
rationale for the objection. 
 
OFFER AND ACCEPTANCE PERIOD 

In order to allow for an adequate evaluation, OCFA requires an offer in response to this solicitation to be 
valid and irrevocable for one-hundred eighty (180) days after the proposal due date and time. 
 
PRE-PROPOSAL CONFERENCE 

If scheduled, the date and time of a Pre-Proposal conference is indicated on the cover page of this 
document. Written minutes and/or notes will not be available; therefore attendance is encouraged. If an 
offeror is unable to attend the Pre-Proposal Conference, questions may be submitted in writing. Offerors 
are encouraged to submit written questions, via electronic mail or facsimile, at least five days prior to the 
Request for Proposal due date to the Assistant Purchasing Agent. The purpose of this conference will be 
to clarify the contents of this Request for Proposal in order to prevent any misunderstanding. Any doubt 
as to the requirements of this Request for Proposal or any apparent omission or discrepancy should be 
presented to OCFA at this meeting. OCFA will then determine the appropriate action necessary, if any, 
and may issue a written amendment to the Request for Proposal. Oral statements or instructions will not 
constitute an amendment to this Request for Proposal. 
 
PREPARATION OF PROPOSAL 

A. All proposals shall incorporate the forms provided in this Request for Proposal package. It is 
permissible to copy these forms as required. Facsimiles or electronic mail proposals shall not be 
considered. 

B. The Proposal form and any solicitation amendments must be signed and returned with the 
proposal. The forms submitted shall be signed by a person authorized to submit an offer. An 
authorized signature on the Proposal form, Proposal Amendment(s), or cover letter 
accompanying the proposal documents shall constitute an irrevocable offer to provide services 
specified herein. Offeror shall submit any additional requested documentation, signifying intent to 
be bound by the terms of the agreement. 

C. The authorized person signing the proposal shall initial erasure, interlineations or other 
modifications on the proposal. 

D. Periods of time, stated as a number of days, shall be in calendar days. 
E. It is the responsibility of all offeror s to examine the entire Request for Proposal package and 

seek clarification of any requirement that may not be clear and to check all responses for 
accuracy before submitting a proposal. Negligence in preparing a proposal confers no right of 
withdrawal after due date and time. 

F. OCFA shall not reimburse the cost of developing, presenting, submitting or providing any 
response to this solicitation. 

G. Offeror must list any subcontractors to be utilized in the performance of the services specified 
herein. For each subcontractor, details on respective qualifications must be included. 
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PROPOSAL OPENING AND RESULTS 

Please note that there will be no public opening of proposals. The list of offerors participating in the 
solicitation will be available when the recommendation for award(s) is made. 
  
PROPOSAL/ SUBMITTAL FORMAT 

One (1) original hard copy original, one (1) duplicate hard copy, and one (1) electronic copy in PDF or 
Word (on Digital Media), of each proposal should be submitted as specified in the RFP. The original copy 
of the proposal should be clearly labeled "Original". The material should be in sequence according to the 
RFP. The sections of the submittal should be clearly identifiable, including all the items listed in the 
Proposal Requirements, the completed Offer Form, and all signed Amendments if required. Failure to 
include the requested information may have a negative impact on the evaluation of the offeror’s proposal.  
 
If you elect to submit your proposal electronically through Planet Bids, no additional copies or 
digital media will be required (Preferred). 
 
PUBLIC RECORD 

All proposals submitted in response to this Request for Proposal shall become the property of OCFA and 
shall become a matter of public record available for review subsequent to the award notification. 

 
WHERE TO SUBMIT PROPOSALS 

In order to be considered, the offeror must complete and submit its proposal to OCFA Purchasing Office 
at the location indicated, prior to or at the exact date and time indicated on the Notice of Request for 
Proposal page. The offeror’s proposal shall be submitted in a sealed envelope. The words “SEALED 
PROPOSAL” with the REQUEST FOR PROPOSAL TITLE, REQUEST FOR PROPOSAL NUMBER, 
PROPOSAL DUE DATE AND TIME and OFFEROR’S NAME AND ADDRESS shall be written on the 
envelope. 

WITHDRAWAL OF PROPOSAL 
At any time prior to the specified solicitation due date and time, a offeror may formally withdraw the 
proposal by a written letter, facsimile or electronic mail from the offeror or a designated representative. 
Telephonic or oral withdrawals shall not be considered. 
 
 
 
  



RFP RO2172 –Plumbing Maintenance and Repair Services 
 

27 
 
 
 

SECTION IV: GENERAL TERMS AND CONDITIONS 
 
ASSIGNMENT OF RIGHTS OR OBLIGATIONS 

Except as noted hereunder, successful offeror may not assign, transfer or sell any rights or obligations 
resulting from this solicitation without first obtaining the specific written consent from the OCFA. 
 
ATTORNEY FEES  

In the event a lawsuit or action is instituted in connection with any controversy arising out of this contract, 
the prevailing party shall be entitled to receive, in addition to its costs, such sum as the court may 
adjudge reasonable as to attorney’s fees and costs. 
 
AUTHORITY OF ORANGE COUNTY FIRE AUTHORITY 

Subject to the power and authority of the OCFA as provided by law in this contract, the OCFA shall in all 
cases determine the quantity, quality, and acceptability of the work, provided under this contract. The 
OCFA shall decide the questions that may arise relative to the fulfillment of the contract or the obligations 
of the offeror hereunder. 
 
CANCELLATION OF THE CONTRACT 

Without cause, the OCFA may cancel this contract at any time with thirty (30) days written notice to the 
offeror. With cause, the OCFA may cancel this contract at any time with ten (10) days written notice to 
the offeror. Cancellation for cause shall be at the discretion of the OCFA and shall be, but is not limited 
to, failure to supply the materials, equipment or service specified within the time allowed or within the 
terms, conditions or provisions of this contract. The successful offeror may not cancel this contract 
without prior written consent of the Assistant Purchasing Agent. 
 
CHANGES IN WORK 

The OCFA may, at any time work is in progress, by written order and without notice to the sureties, make 
alterations in the terms of work as shown in the specifications, require the performance of extra work, 
decrease the quantity of work, or make such other changes as the OCFA may find necessary or 
desirable. The offeror shall not claim forfeiture of contract by reasons of such changes by the OCFA. 
Changes in work and the amount of compensation to be paid to the offeror for any extra work as so 
ordered shall be determined in accordance with the unit prices of offeror's proposal. 
 
COMPLIANCE OR DEVIATION TO SCOPE OF WORK/SERVICES 

Offeror hereby agrees that the material, equipment or service offered will meet all the requirements of the 
specifications in this solicitation unless deviations from them are clearly indicated in the offeror’s 
response. Offeror may submit an attachment entitled “Exceptions to Specifications”, which must be 
signed by offeror’s authorized representative. An explanation must be made for each item in which an 
exception is taken, giving in detail the extent of the exception and the reason for which it is taken. 
Proposals failing to comply with this requirement will be considered non-responsive. 
 
CONTRACT INCORPORATION 

This contract embodies the entire contract between the OCFA and the offeror. The parties shall not be 
bound by or be liable for any statement, representation, promise, inducement or understanding of any 
kind or nature not set forth herein. No changes, amendments, or modifications of any of the terms or 
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conditions of the contract shall be valid unless reduced to writing and signed by both parties. The 
complete contract shall include the entire contents of the RFP solicitation, all addenda, all of offeror’s 
successful submittal, supplemental agreements, change orders, and any and all written agreements 
which alter, amend or extend the contract. Offeror’s signed proposal and the OCFA’s written acceptance 
shall constitute a binding contract. 
 
FORCE MAJEURE 

If execution of this contract shall be delayed or suspended and if such failure arises out of causes 
beyond the control of and without fault or negligence of the offeror, the offeror shall notify the OCFA, in 
writing, within twenty-four (24) hours, after the delay. Such causes may include but are not limited to acts 
of God, war, acts of a public enemy, and acts of any governmental entity in its sovereign or contractual 
capacity, fires, floods, epidemics, strikes and unusually severe weather. Neither party to the agreement 
shall be held responsible for delay or default for causes shown above which is beyond that party's 
reasonable control. The OCFA may terminate the agreement upon written notice after determining such 
delay or default will reasonably prevent successful performance of the agreement. 
 
LACK OF FUNDING  

The OCFA may cancel any additional terms of this contract without further obligation in the event that 
budgetary funding has been discontinued. The offeror shall receive written notification or either condition 
as soon as practically possible, but no later than thirty (30) days prior to termination. 
 
LAWS - ADHERENCE TO ALL LOCAL, STATE, AND FEDERAL LAWS AND REQUIREMENTS  

The offeror shall adhere to all current applicable federal, state, and local laws, codes and ordinances, 
including, but not limited to, those promulgated by CAL-OSHA, FED-OSHA, EPA, and the California 
State Department of Health Services. 
 
LAWS GOVERNING CONTRACT 

This contract shall be in accordance with the laws of the State of California. The parties stipulate that this 
contract was entered into in the County of Orange, in the State of California. The parties further stipulate 
that the County of Orange, California, is the only appropriate forum for any litigation resulting from a 
breach hereof or any questions risen here from. 
 
SEVERABILITY 

If any provisions or portion of any provision, of this contract are held invalid, illegal or unenforceable, they 
shall be severed from the contract and the remaining provisions shall be valid and enforceable. 
 
SPECIFICATIONS, CHANGES TO  

The parties shall not be bound by or be liable for any statement, representation, promise, inducement or 
understanding of any kind or nature not set forth herein or by written amendment. No changes, 
amendments, or modifications of any of the terms or conditions of the specification shall be valid unless 
reduced to writing and signed by both parties. 
 
SUBCONTRACTING  

If any offeror(s) submits a proposal with subcontracting portions of the engagement, that fact must be 
clearly identified in the proposal and the name of the proposed subcontracting business must be 
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provided. Following the award of the actuarial services contract, no additional subcontracting will be 
allowed without the express prior written consent of the OCFA. 
 
TERMINATION OF CONTRACT  

This Contract may be terminated at any time by mutual written consent, or by the OCFA, with or without 
cause, upon giving thirty (30) days written notice. The OCFA, at its convenience, by written notice, may 
terminate this Contract, in whole or in part. If this Contract is terminated, the OCFA shall be liable only for 
payment under the payment provisions of this Contract for services rendered and accepted material 
received by the OCFA before the effective date of termination. 
 
The OCFA reserves the right to terminate the whole or any part of this Contract due to the failure of the 
offeror to carry out any term or condition of the Contract. The OCFA will issue a written ten (10) day 
notice of default to the offeror for acting or failing to act as specified in any of the following: 
 
In the opinion of the OCFA, the offeror provides personnel that do not meet the requirements of the 
Contract; 
 
In the opinion of the OCFA, the offeror fails to perform adequately the stipulations, conditions or 
services/specifications required in this Contract; 
 
In the opinion of the OCFA, the offeror attempts to impose personnel, materials, products or 
workmanship of an unacceptable quality; 
 
The offeror fails to furnish the required service and/or product within the time stipulated in the Contract; 
 
In the opinion of the OCFA, the offeror fails to make progress in the performance of the requirements of 
the Contract; 
 
The offeror gives the OCFA a positive indication that the offeror will not or cannot perform to the 
requirements of the Contract. 
 
Each payment obligation of the OCFA created by this Contract is conditioned upon the availability of 
funds that are appropriated or allocated for the payment of such an obligation. If funds are not allocated 
by the OCFA and available for the continued purchase of the services and/or materials provided under 
this Contract, this Contract may be terminated by the OCFA at the end of the period for which funds are 
available.  
 
The OCFA will endeavor to notify the offeror in the event that continued service will or may be affected 
by non-appropriation. No penalty shall accrue to the OCFA in the event this provision is exercised, and 
the OCFA shall not be obligated or liable for any future payments due or for any damages as a result of 
termination under this paragraph. 
 
UNFORESEEN DIFFICULTIES  

All loss or damage arising out of the nature of the work to be done under the contract, or from any 
unforeseen obstructions or difficulties which may be encountered during the progress of the work and in 
the prosecution of the same, or from encumbrances on the line of work, shall be sustained by the offeror, 
except as may be otherwise specifically provided by the contract documents. 

 



RFP RO2172 –Plumbing Maintenance and Repair Services 
 

30 
 
 
 

SECTION V: PROPOSAL REQUIREMENTS 
 
To achieve a uniform review process and obtain the maximum degree of comparability, it is required that 
the proposals be organized in the manner specified. Proposals will only be accepted from offeror s that 
meet the minimum qualifications. All offerors are expected to provide detailed answers to the proposal 
requirements listed below. The answers provided will be relevant in the evaluation process of the 
proposal. Additional information, if provided, should be separately identified in the proposal.  
 
Proposals (submittals) shall include, at a minimum, the following: 
 

1) Transmittal letter: Letter should be on the offeror’s letterhead. The letter should be signed by the 
Prime Contractor or in the case of a joint venture or other joint-prime relationship; an officer of each 
venture partner shall sign on behalf of the proposing offeror. The letter should explain the offeror’s 
understanding, approach and strategy for achieving the objectives outlined in the scope of work. 
The letter must be signed by an individual authorized to bind the offeror. 

 
2) Offeror’s detailed information: Provide a brief profile of the offeror including background and 

size, professional credentials, the types of services offered, the year founded, form of organization 
(corporation, partnership, sole proprietorship), including number of years in business, location of 
office(s), number of employees, and number of clients you have currently. An organizational chart, 
displaying name of owners and principal parties, number and position titles of staff should also be 
provide. Please complete the Appendix A - Offeror’s Information. 

 
3) Ability to meet General Requirements: Based on the requirements listed on pages 7 - 13 and on 

the provided attachment, demonstrate how your business can meet OCFA requirements. This 
information will be considered during the evaluation process.  

 
4) Relevant Experience: Offerors shall demonstrate experience in performing plumbing services. 

Knowledge of public agency needs is desirable and should be specifically cited for consideration.  
a. Describe prior work experience. 
b. Describe the industries, specific issues, and government agencies (if any) your 

business has performed Plumbing Maintenance and Repair Services for. 
c. Provide a list of the municipal agencies your business has worked with during the past 

five years. Provide the following information for three agencies which are similar in 
size and scope to the project requested by this proposal: 

i. Name, address and telephone of the agency 
ii. Time period for the project 
iii. Brief description of the scope of the services provided 
iv. Person to contact for a reference 

 
5) List of References: Describe the process and experience of five (5) other projects performed 

entirely by the offeror. Please complete Appendix B include the agency contact, email address and 
telephone number, with an explanation as to the level of effort. These agencies may be contacted 
as references.  

 
6) Questionnaire: Please complete the provided Appendix C – Questionnaire. 

 
7) Offer/Cost Proposal: The pricing should include the total price proposed to accomplish all the 

performance and deliverables requested by the OCFA, and offered by your company, in this RFP. 
See the Appendix D - Price proposal page included in the RFP document. 
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8) Certification Page: Provide an Appendix E – Certification of Proposal with authorized signature. 
 

9) Party Participant and Agent Disclosure Forms: In conformance with the statutory requirements 
of the State of California Government Code Section 84308, part of the Political Reform Act and 
Title 2, California Code of Regulations 18438 through 18438.8, regarding campaign contributions to 
members of appointed Boards of Directors, offeror is required to complete the Party and Participant 
Disclosure Forms provided in Appendix F of this RFP and submit as part of the proposal, if 
applicable.  

 
10) Contractor’s Licensing Statement: Please complete the provided Appendix G – Contractor’s 

Licensing Statement. 
 

11) List of Subcontractors: Please complete the provided Appendix H – List of Subcontractors if 
subcontractors will be assigned to this project. 

 
12) Certification of Non-Discrimination by Contractors: Provide an Appendix I – Certification of 

Non-Discrimination by Contractors with authorized signature. 
 

13) Debarment and Suspension Certification: Provide an Appendix J – Debarment and Suspension 
Certification with authorized signature. 

 
14) Prevailing Wage Certification: Provide an Appendix K – Prevailing Wage Certification with 

authorized signature. 
 

15) Worker’s Compensation Insurance Certification: Provide an Appendix L – Worker’s 
Compensation Insurance Certification with authorized signature. 

 
16) W-9: Provide an IRS W-9 Form with submittal. 
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SECTION VI: EVALUATION OF PROPOSALS AND NEGOTIATIONS 
 
Proposals must fully address the evaluation factors; contain references and data to verify qualifications 
and experience that address the offeror’s ability to provide services and deliverables as outlined in the 
scope of work. All proposals will be reviewed by an evaluation committee comprised of OCFA staff for 
compliance with the scope of work including documented capability to perform the prescribed work in a 
satisfactory manner. Respondents should respond to all requirements in the order in which they are 
presented. Proposals, which appear to be compliant, will be evaluated in accordance with the following: 
 

A. Method of Approach (maximum points 20) - This set of criteria assesses how well the offeror 
responds to and demonstrates understanding of the RFP. It assesses how well the service meets 
the required specifications and objectives in the solicitation including the quality and 
completeness of the proposal.  

 Overall responsiveness and completeness of the proposal. 
 Thoroughness of responses and demonstrated understanding of the requirements. 
 How well the proposal meets the needs of the OCFA. 
 Ability to meet general requirements 

   

B. Qualifications & Experience (maximum points 30) - The offeror’s history of performance and 
demonstrated ability in providing the service will be assessed in addition to the qualifications and 
experience of key-personnel assigned to the project team and relevant experience of the offeror. 

 Offeror’s presentation of a qualified team, relevant design methodology, ability to communicate 
effectively and a demonstrated success in similar past projects.  

 Relative allocation of resources in terms of quality and quantity, to key tasks; time commitment 
to OCFA’s needs. 

 
C. Communications & Resources (maximum points 10) – The offeror’s ability to communicate 

and provide resources to OCFA. Demonstration of offeror’s resources, presence, and experience 
with other clients, ability to respond to requests in a timely manner.  

 
D. Proposed Costs (maximum points 40) - The lowest price proposal will not necessarily be 

selected. OCFA is looking for the best value versus the lowest price. While cost is important, 
other criteria are also significant and the OCFA may not select the lowest cost proposal. The 
objective is to choose the proposal that offers the highest quality services and will achieve the 
project’s goals and objectives within a reasonable budget. 

 
Because this proposal is negotiable, all pricing data will remain confidential until after award is made, and 
there will be no public opening and reading of proposals. OCFA may request a best and final offer from 
the top ranking offerors for further evaluation and consideration. Overall responsiveness to the Request 
for Proposals is an important factor in the evaluation process. 
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ADDITIONAL INFORMATION ABOUT THE EVALUATION PROCESS 
 

A. Shortlist: 
OCFA reserves the right to shortlist the offerors on all of the stated criteria. OCFA may determine 
that short listing is not necessary. 
 

B. Interviews/Demonstrations: 
OCFA reserves the right to conduct interviews and/or demonstrations with some or all of the 
offerors at any point during the evaluation process. However, OCFA may determine that 
interviews/demonstrations are not necessary. In the event interviews/demonstrations are 
conducted, information provided during the interview/demonstration process shall be taken into 
consideration when evaluating the stated criteria. OCFA shall not reimburse the offeror for the costs 
associated with the interview process. Demonstrations will be held at a time and place specified by 
OCFA. The offeror’s key project team members will be invited to attend the 
interview/demonstration. The interviews will last approximately 60 minutes, with the time allocated 
between offeror’s presentation and question and answer period. The offerors should be prepared to 
discuss at the interview, their specific experience providing services similar to those described in 
the RFP, project approach, estimated work effort, available resources, and other pertinent things 
that distinguish your business from others. 

 
Interview/Demonstration Rating Criteria: 

 
The following criteria and points will be used in evaluating and rating the short-listed offerors. 

- Interview/Questions        20 points 

The score achieved from the interview will be combined with the scoring for the initial evaluation, for 
a total. It is OCFA’s intent to commence negotiations with the offeror(s) deemed most 
advantageous. OCFA reserves the right to re-evaluate the written proposal in light of any additional 
information provided in the interview. 

C. Additional Investigations: 
OCFA reserves the right to make such additional investigations as it deems necessary to establish 
the competence and financial stability of any offeror submitting a proposal. 
 

D. Prior Experience: 
Previous experiences with the proposer may be taken into consideration when evaluating 
qualifications and experience. 
 

E. Overall Evaluation of the Proposal Response: 
The overall completeness, accuracy and quality of the proposal may be taken into consideration 
when evaluating the qualifications and experience. 
 

F.  Post-Proposal Discussions with Offerors:  
 OCFA reserves the right to conduct post-proposal discussions with any offeror(s).  

 
The offeror with the best ranking after negotiations will be recommended for award of the contract. 
When the evaluation team has completed its review of the proposals and the finalized the negotiated 
the best and final offer, the Purchasing Department will send a Notice of Intent to Award to the 
successful offeror. The award may be subject to OCFA Executive Committee approval. 
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APPENDIX A - OFFEROR’S INFORMATION 
Please complete and/or provide all requested information. If the proposal is submitted by a corporation, 
please provide an additional attachment that states the names of the officers who can sign an agreement on 
behalf of the corporation and whether more than one officer must sign. If the proposal if by a partnership or a 
joint venture, state the names and addresses of all general partners and joint venture parties. If the 
respondent is a sole proprietorship or another entity that does business under a fictitious name, the proposal 
shall be in the real name of the respondent with a designation following showing “DBA (the fictitious name),” 
provided however, that no fictitious name shall be used unless there is a current registration with the Orange 
County Recorder. 

The undersigned, as respondent, declares that all documents regarding this proposal have been examined 
and accepted and that, if awarded, will enter into a contract with the Orange County Fire Authority. 
Business Legal Name: 
 
 

Business Parent or Ownership: 
 
 

Address: 
 
 

Business Telephone No.  
 
 

Business Fax No. 
 

Business Tax I.D. Number: 
 
 

CSLB License Number: DIR Registration Number: 

Legal form of company: (partnership, corporation, joint venture) 
 
 

Length of time your business has been in business: 
 

Length of time at current location: 
 

Number of employees and Number of Current Clients 
  
 

Management person responsible for direct contact with the Orange County Fire Authority and 
service required for this Request for Proposal (RFP). 

Name: 
 
 

Title: 
 

Telephone No.: 
 
 

E-mail: 
 

Person responsible for the day-to-day servicing of the account: 

Name: 
 
 

Title: 
 

Telephone No.: 
 
 

E-mail: 
 

Please indicate if you are subject to the Party and Participant disclosure requirements. Yes No 

If yes, you are required to submit form/s (see Appendix F).  

*For additional information please see page 15 “Campaign Contribution Disclosure”. 
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APPENDIX B - REFERENCES 
 
Describe fully at least three contracts performed by your business that demonstrate your ability to 
provide the services included with the scope of the specifications. Attach additional pages if needed. 
OCFA reserves the right to contact each of the references listed for additional information regarding their 
experience with your company. 
 

Customer Agency Name  

Contact Individual & Title  

E-mail/Telephone number  

Date of Project & Description of 
services provided including contract 
amount 

 

Customer Agency Name  

Contact Individual & Title  

E-mail/Telephone number  

Date of Project & Description of 
services provided including contract 
amount 

 

Customer Agency Name  

Contact Individual & Title  

E-mail/Telephone number  

Date of Project & Description of 
services provided including contract 
amount 

 

Customer Agency Name  

Contact Individual & Title  

E-mail/Telephone number  

Date of Project & Description of 
services provided including contract 
amount 

 

Customer Agency Name  

Contact Individual & Title  

E-mail/Telephone number  

Date of Project & Description of 
services provided including contract 
amount 
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APPENDIX C – PROPOSAL QUESTIONNAIRE 
 
In addition to the written proposal that demonstrates the Respondent’s understanding of the RFP, each 
Respondent shall also provide the following information. Social media links, brochures, advertisements, 
or the like will not be accepted as a direct response to the questionnaire. A qualifying proposal must 
address all items. Incomplete proposals may be rejected.  
 

1. Provide information that demonstrates the competence of your business to provide the plumbing 
maintenance and repair services as documented in the RFP. 
 

2. Fire Stations and Headquarters operate as residences and commercial buildings. Describe your 
experience in providing services to a combination residential and commercial setting. 

 
3. Provide information regarding your service area and describe any travel charges based on station 

locations as provided in Attachment A. 
 

4. Provide information on how services are scheduled. Include your on call response time following 
telephone notification and explain how service calls are received and handled. Also provide a 
description of any automated processes involved. 

 
5. Provide information on how the quality of services are monitored. Include any checklists or other 

tracking methods to insure all services requested have been completed. 
 

6. Please describe your warranty terms for repair, parts, and service. 
 

7. Please provide information on the number of personnel available to provide requested services. 
 

8. Please provide the basis for future year contract fee adjustments should OCFA elect to exercise 
the contract extensions.  

 
9. State any exceptions to or deviations from the requirements of this RFP and the sample 

maintenance services agreement. For each exception and/or suggested change, the respondent 
must include: 

 
a. The suggested change in the agreement and suggested rewording of the contractual obligations 

 
b. Reasons for submitting the proposed exception or change 
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APPENDIX D - PRICING PAGE 
 

Proposal Costs - The service charges information is relevant to a determination of whether the cost is 
fair and reasonable in light of the services to be provided. This section shall include the proposed costs 
to provide the services as described in your proposal. Any additional costs outside the scope of the 
agreement must be approved by the OCFA in writing before commencing services for said costs.  
 
The following scenarios provide an example of some repairs that may be requested.  
Please complete the tables below. Price includes any labor, supplies, and equipment needed to perform 
the services as specified. Include all markup and overhead. (Labor must be based on prevailing wage) 
 

Plumbing Maintenance and Repair Services 

Item Description Total Cost 

1 

Replacement of standard height commercial elongated toilet. 
 
Labor rate $_________/HR x Number of Hours _________ 
 
Materials cost                             $_____________________ 
 

$ 

2 

Garbage disposal replacement  
 
Labor rate $_________/HR x Number of Hours _________ 
  
Materials cost                             $_____________________ 
 

$ 

3 

8” c.c. kitchen faucet replacement 
 
Labor rate $_________/HR x Number of Hours _________ 
  
Materials cost                             $_____________________ 
 

$ 

4 

50-gallon gas water heater replacement 
 
Labor rate $_________/HR x Number of Hours _________ 
  
Materials cost                             $_____________________ 
 

$ 

5 

100-gallon gas water heater replacement 
 
Labor rate $_________/HR x Number of Hours _________ 
  
Materials cost                             $_____________________ 
 

$ 

6 

Replacement of 4” c.c. lav sink faucet 
 
Labor rate $_________/HR x Number of Hours _________ 
  
Materials cost                             $____________________ 
 

$ 
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Please fill in the additional pricing sections for additional consideration. Any request for services 
estimated at $2,500 or greater may require informal bidding and a one-time purchase order will be 
issued with department approval prior to start of work. 
 
Labor per hour - Prevailing Wages Standard Rate:  
Mon through Fri, 7:00 a.m. to 5:00 p.m. 
 
Classification:  
 
______________________________________________ 
 
Classification:  
 
______________________________________________ 
 
Classification:  
 
______________________________________________ 

 
 
 
 
 
$_________/Hour 
 
 
 
$_________/Hour 
 
 
 
$_________/Hour 

Labor per hour - Prevailing Wages Overtime Rate: 
 
Classification:  
 
______________________________________________ 
 
Classification:  
 
______________________________________________ 
 
Classification:  
 
______________________________________________ 

 
 
 
 
$_________/Hour 
 
 
 
$_________/Hour 
 
 
 
$_________/Hour 

Video Camera Recording Charge (with media) $ 

Inspection and Calibration (only) of a water meter $ 

Minimum Call Out/Trip charge (if applicable) $ 

Percentage discount off MSRP list price (materials)  _________ % 
 
"PIGGYBACK" CLAUSE. Offeror shall indicate below if he will extend the same prices, terms, and 
conditions of the proposal to other public agencies: Yes ___ No ___. Offeror's response to this question 
will not be considered in award of contract. When the offeror extends the prices, terms, and conditions of 
this proposal to other public agencies, the contract shall be between offeror and the other agencies, and 
the Orange County Fire Authority shall bear no responsibility or liability for the contracts. 
 
Term of Offer: It is understood and agreed that this offer may not be withdrawn for a period of one 
hundred eighty days (180) from the Proposal Submittal Deadline, and at no time in case of successful 
offeror. 
 
No pricing adjustment will be allowed in the first year of the contract. 
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APPENDIX E - CERTIFICATION OF PROPOSAL 
 
In responding to RFP RO2172 – Plumbing Maintenance and Repair Services, the undersigned 
offeror(s) agrees to provide services for OCFA per the specifications. Offeror further agrees to the terms 
and conditions specified herein the following terms and conditions that are a part of this proposal and 
any resulting contract. If there are any exceptions they must be stated in an attachment included 
with the offer. 

A. The offeror hereby certifies that the individual signing the submittal is an authorized agent for the 
offeror and has the authority to legally bind the offeror to the Contract. Signature below verifies 
that the offeror has read, understands, and agrees to the conditions contained herein and on all 
of the attachments and agenda.  

B. The submission of the offer did not involve collusion or other anti-competitive practices. 
C. The offeror has not given, offered to give, nor intends to give at any time hereafter, any economic 

opportunity, future employment, gift, loan, gratuity, special discount, trip, favor, meal or service to 
a public servant in connection with the submitted offer.  

D. The offeror has submitted the Party, Participant (Agent) Disclosure Form if applicable. 
E. The offeror shall not discriminate against any employee or applicant for employment in violation 

of Federal or State law. 
F. The offeror complies fully with the Federal Debarment Certification regarding debarment 

suspension, ineligibility and voluntary exclusion. 

Independent Price Determination: I certify that this offer is made without prior understanding, 
arrangement, agreement, or connection with any corporation, business or person submitting an offer for 
the same services, and is in all respects fair and without collusion or fraud. I certify that I have not 
entered into any arrangement or agreement with any Orange County Fire Authority public officer. I 
understand collusive bidding is a violation of State and Federal law and can result in fines, prison 
sentences, and civil damage awards. I agree to abide by all conditions of this offer and certify that I am 
authorized to sign this agreement for the offeror. 
 
TO THE ORANGE COUNTY FIRE AUTHORITY: 
The Undersigned hereby offers and shall furnish the services in compliance with all terms, scope of work, 
conditions, specifications, and amendments in the Request for Proposal which is incorporated by 
reference as fully set forth herein. The representations herein are made under penalty of perjury. 
  
 
  
Name of Business        

   
Address       

  
City       State     Zip    
          

   
Signature of Person Authorized to Sign   Date 
 
 
Printed Name       Title 

 
 



RFP RO2172 –Plumbing Maintenance and Repair Services 
 

40 
 
 
 

APPENDIX F 
 

PARTY AND PARTICIPANT DISCLOSURE FORMS 
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ORANGE COUNTY FIRE AUTHORITY  
PARTY DISCLOSURE 

 
The attached Party Disclosure Form must be completed and submitted by the offeror and subcontractors 
with the proposal by all firms subject to the campaign contribution disclosure requirements stated on 
page 15 of this solicitation.  

The Participant Disclosure Form must be completed by lobbyists or agents representing the offeror in 
this procurement.  

It is anticipated that a recommendation for award of this contract will be presented to the Board of 
Directors of the OCFA for approval. (Please see next page for definitions of these terms.)  

IMPORTANT NOTICE 

Basic Provisions of Government Code Section 84308 

A. If you are an applicant for, or the subject of, any contract award, you are prohibited from making a 
campaign contribution of more than $250 to any board member or his or her alternate. This 
prohibition begins on the date the solicitation is initiated, and the prohibition ends three months 
after a final decision is rendered by the Board of Directors. In addition, no board member or 
alternate may solicit or accept a campaign contribution of more than $250 from you during this 
period. 

B. These prohibitions also apply to your agents, and, if you are a closely held 
corporation, to your majority shareholder as well. These prohibitions also apply to your 
subcontractor(s), joint venture(s), and partner(s) in this proceeding. Also included are parent 
companies and subsidiary companies directed and controlled by you, and political action 
committees directed and controlled by you. 

C. You must file the attached disclosure form and disclose whether you or your 
agent(s) have in the aggregate contributed more than $250 to any board member or his or her 
alternate during the 12-month period preceding the contract award.  

D. If you or your agent have in the aggregate contributed more than $250 to any 
individual board member or his/or her alternate during the 12 months preceding the decision on 
the contract award or proceeding, that board member or alternate must disqualify himself or 
herself from the decision. However, disqualification is not required if the board member or 
alternate returns the campaign contribution within 30 days from the time the director knows, or 
should have known, about both the contribution and the fact that you are a party in the 
proceeding. The Party Disclosure Form should be completed and filed with your proposal, or with 
the first written document you file or submit after the proceeding commences. 

A proceeding involving "a license, permit, or other entitlement for use" includes all business, 
professional, trade and land use licenses and permits, and all other entitlements1 for use, including all 
entitlements for land use, all contracts2 (other than competitively bid, labor or personal employment 
contracts), and all franchises. 
 
E. Your "agent" is someone who represents you in connection with a proceeding involving a 

license, permit or other entitlement for use. If an individual acting as an agent is also acting in 
his or her capacity as an employee or member of a law, architectural, engineering, consulting 
firm, or similar business entity, both the business entity and the individual are "agents." 
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F. To determine whether a campaign contribution of more than $250 has been made by you, 
campaign contributions made by you within the preceding 12 months must be aggregated with 
those made by your agent within the preceding 12 months or the period of the agency, 
whichever is shorter. Contributions made by your majority shareholder (if a closely held 
corporation), your subcontractor(s), your joint venture(s), and your partner(s) in this proceeding 
must also be included as part of the aggregation. Campaign contributions made to different 
directors or their alternates are not aggregated. 

G. A list of the members and alternates of the Board of Directors is attached. 

This notice summarizes the major requirements of Government Code Section 84308 of the Political 
Reform Act and 2 Cal. Adm. Code Sections 18438-18438.8 as it relates to contract awards. 

1 Entitlement for the purposes of this form refers to contract award. 
2 All Contracts for the purposes of this form refer to the contract award of this specific solicitation.  
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ORANGE COUNTY FIRE AUTHORITY 
PARTY DISCLOSURE FORM 

 
Party’s Name: 
 
Party’s Address:  
 
 
Party’s Telephone:  
 
Solicitation Title and Number:  
Based on the party disclosure information provided, are you or your business subject to party 
disclosures?  

No  If no, check the box and sign below. Yes  If yes, check the box, sign below and complete the 
form. 

 
Date: 
      Signature of Party and/or Agent  

 

To be completed only if campaign contributions have been made in the preceding twelve (12) 
months. Attach additional copies if needed. 

Board Member(s) or Alternate(s) to whom you and/or your agent made campaign contributions and dates 
of contribution(s) in the preceding 12 months: 
 
Name of Member:  
Name of Contributor (if other than Party):  
Date(s):  
Amount(s):  
 

Name of Member:  
Name of Contributor (if other than Party):  
Date(s):  
Amount(s):  
 
Name of Member:  
Name of Contributor (if other than Party):  
Date(s):  
Amount(s):  
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ORANGE COUNTY FIRE AUTHORITY  
PARTICIPANT (AGENT) DISCLOSURE 

 

The Participant Disclosure Form must be completed by lobbyists or agents representing the offeror in 
this procurement. (Please see next page for definitions of these terms.) 

It is anticipated that a recommendation for award of this contract will be presented to the Board of 
Directors of the OCFA for approval.  

IMPORTANT NOTICE 

Basic Provisions of Government Code Section 84308 

A. If you are a participant in a proceeding involving any contract award, you are prohibited from 
making a campaign contribution of more than $250 to any board member or his or her alternate. 
This prohibition begins on the date you begin to actively support or oppose an application for 
contract award pending before the OCFA or any of its affiliated agencies, and continues until 
three months after a final decision is rendered on the application or proceeding by the Board of 
Directors. 

No board member or alternate may solicit or accept a campaign contribution of more than $250 
from you and/or your agency during this period if the board member or alternate knows or has 
reason to know that you are a participant. 

B. The attached disclosure form must be filed if you or your agent has contributed 
more than $250 to any board member or alternate for the OCFA or any of its affiliated agencies 
during the 12-month period preceding the beginning of your active support or opposition (The 
disclosure form will assist the board members in complying with the law). 

If you or your agent have made a contribution of more than $250 to any board 
member or alternate during the 12 months preceding the decision in the proceeding, that board member 
or alternate must disqualify himself or herself from the decision. However, disqualification is not required 
if the member or alternate returns the campaign contribution within 30 days from the time the director 
knows, or should have known, about both the contribution and the fact that you are a participant in the 
proceeding 
 
 
   



RFP RO2172 –Plumbing Maintenance and Repair Services 
 

45 
 
 
 

The Participant Disclosure Form should be completed and filed with the proposal submitted by a party, or 
should be completed and filed the first time that you lobby in person, testify in person before, or 
otherwise directly act to influence the vote of the board members of the OCFA or any of its affiliated 
agencies. 

1. An individual or entity is a "participant" in a proceeding involving an application for a license, 
permit or other entitlement for use if: 

a. The individual or entity is not an actual party to the proceeding, but does have a significant 
financial interest in the Authority's or one of its affiliated agencies' decisions in the 
proceeding. 

AND 

b. The individual or entity, directly or through an agent, does any of the following: 

(2) Communicates directly, either in person or in writing, with a 
board member or alternate of the OCFA or any of its affiliated agencies for the 
purpose of influencing the member's vote on the proposal; 

(3) Communicates with an employee of the OCFA or any of its affiliated agencies for 
the purpose of influencing a member's vote on the proposal; or 

(4) Testifies or makes an oral statement before the Board of Directors of the OCFA or 
any of its affiliated agencies. 

2. A proceeding involving "a license, permit, or other entitlement for use" 
includes all business, professional, trade and land use licenses and permits, and all other 
entitlements for use, including all entitlements for land use; all contracts (other than competitively 
bid, labor, or personal employment contracts) and all franchises. 

3. Your "agent" is someone who represents you in connection with a 
proceeding for this proposed involving a contract award. If an agent acting as an employee or 
member of a law, architectural, engineering, or consulting firm, or a similar business entity or 
corporation, both the business entity or corporation and the individual are agents. 

4. To determine whether a campaign contribution of more than $250 has been made by a 
participant or his or her agent, contributions made by the participant within the preceding 12 
months shall be aggregated with those made by the agent within the preceding 12 months or the 
period of the agency, whichever is shorter. Campaign contributions made to different members or 
alternates are not aggregated. 

5. A list of the members and alternates of the Board of Directors is attached. 

This notice summarizes the major requirements of Government Code Section 84308 and 2 Cal. Adm. 
Code Sections 18438-18438.8. 
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ORANGE COUNTY FIRE AUTHORITY 
PARTICIPANT DISCLOSURE FORM 

To be completed only if campaign contributions have been made in the preceding twelve (12) 
months. Attach additional copies if needed. 

Prime’s Business Name:  

Party’s Name: 
 
Party’s Address:  
 
 
Party’s Telephone:  
 
Solicitation Title and Number:  

Date: 
  
Signature of Party and/or Agent  

Board Member(s) or Alternate(s) to whom you and/or your agent made campaign contributions and dates 
of contribution(s) in the preceding 12 months: 
 
Name of Member:  
Name of Contributor (if other than Party):  
Date(s):  
Amount(s):  
 

Name of Member:  
Name of Contributor (if other than Party):  
Date(s):  
Amount(s):  
 
Name of Member:  
Name of Contributor (if other than Party):  
Date(s):  
Amount(s):  
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ORANGE COUNTY FIRE AUTHORITY 
Board of Directors 

Steven Weinberg, Chairman Al Murray, Vice Chairman 
Phillip Tsunoda, Director Elizabeth Swift, Director 
Rob Johnson, Director Jeffrey Lalloway, Director 

Gerard Goedhart, Director Randal Bressette, Director 
Jerry McCloskey, Director Noel Hatch, Director 

Kathryn McCullough, Director Warren Kusumoto, Director 
Trish Kelley, Director Chad Wanke, Director 

Carol Gamble, Director Bob Baker, Director 
Sam Allevato, Director Roman Reyna, Director 
David Sloan, Director David John Shawver, Director 
Rick Barnett, Director Tri Ta, Director 

Gene Hernandez, Director Patricia Bates, Director 
Todd Spitzer, Director  
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APPENDIX G 
 

CONTRACTOR’S LICENSING STATEMENT 
 
The undersigned certifies that the Contractor is licensed in accordance with the laws of the State of 
California. The successful Contractor and subcontractors are required to hold the State of California 
Contractor’s License(s) and DIR registration as required by SB854. Provide additional contractor’s 
license details if applicable.  
 
Contractor’s License No.                 Class          Expiration  
 
Department of Industrial Relations (DIR) # 
 
Name of Individual Contractor 
 
Signature of Owner 
 
Business Address 
 
If the contractor operates under a partnership provide the name of the firm, name, title and address 
below.  
 
Name of Firm 
 
Business Address 
 
Name        Title 
 
Address 
 
Name        Title 
 
Address 
 
If the contractor operates under a corporation, provide the name and address below in addition to the a 
signatures of the President and Secretary. 
 
Name of Corporation 
 
Business Address 
 
Corporation organized under the laws of the State of California 
 
             Signature of the Corporation President 
 
                                   Signature of the Corporation Secretary 
  

 Date 
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APPENDIX H 
 

LIST OF SUBCONTRACTORS 
 
Contractor acknowledges and agrees that under Public Contract Code section 4100, et seq., it must 
clearly set forth below the name and location of each subcontractor who will perform work or labor or 
render service to the contractor in or about the work in an amount in excess of one-half of one percent 
(0.5%) of contractor’s total bid and the kind of work that each will perform. Furthermore, contractor 
acknowledges and agrees that under Public Contract Code section 4100, et seq., if contractor fails to list 
as to any portion of work, or if contractor lists more than one subcontractor to perform the same portion 
of work (i.e. contractor must indicate what portion of the work each subcontractor will perform), contractor 
must perform that portion itself or be subjected to penalty under applicable law. 
 
If alternate bids are called for and contractor intends to use subcontractors different from or in addition to 
those subcontractors listed for work under the base bid, contractor must list subcontractors that will 
perform work in an amount in excess of one half of one percent (0.5%) of contractor’s total bid, including 
alternates. 
 
In case more than one subcontractor is named for the same kind of work, the Contractor is to state the 
portion of work that each subcontractor will perform. contractors or suppliers of materials only do not 
need to be listed. If further space is required for the list of proposed subcontractors, additional sheets 
showing the required information, as indicated below, shall be attached hereto and made a part of this 
document. 
 
Listed below is the name of each subcontractor that will perform work, labor, or render services to the 
undersigned related to the work of this project. This is to include any subcontractor that will specially 
fabricate and install a portion of work according to detailed drawings contained in the plans and 
specifications in the amount greater than one half of one percent (.05%) of the contractors total bid.  
 
Subcontractor Name _________________________________ Location 
 
Portion of Work/Trade 
 
Bid Amount 
 
Contractor’s License Number __________________________ DIR Number 
 
 
Subcontractor Name _________________________________ Location 
 
Portion of Work/Trade 
 
Bid Amount 
 
Contractor’s License Number __________________________ DIR Number 
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APPENDIX I 
 

CERTIFICATION OF NON-DISCRIMINATION BY CONTRACTORS 
 
Labor Code Section 1735 requires that no discrimination be made in the employment of persons upon 
public works because of the race, religious creed, color, national origin, ancestry, physical handicap, 
medical condition, marital status or sex of such persons, except as provided in Government Code 
Section 12940. 
 
The business listed below certifies that it does not discriminate in its employment with regard to the 
factors set forth in Labor Code Section 1735; that it is in compliance with all federal, state and local 
directives and executive orders regarding non-discrimination in employment; and that it agrees to 
demonstrate positively and aggressively the principle of equal employment opportunity in employment. 
 
We agree specifically: 
 

1. To establish or observe employment policies which affirmatively promote opportunities for 
minority persons at all job levels. 

 
2. To communicate this policy to all persons concerned, including all business employees, outside 

recruiting services, especially those serving minority communities, and to the minority 
communities at large. 

 
3. To take affirmative steps to hire minority employees within the company. 

 
 
Business Name  
 
 
Signature   
 
 
Printed Name/Title of Business Representative   
 
 
Date  
 
 
Please include any additional information available regarding equal opportunity employment programs 
now in effect within your company. 
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APPENDIX J 
 

DEBARMENT AND SUSPENSION CERTIFICATION 
 
TITLE 49, CODE OF FEDERAL REGULATIONS, PART 29 
 
The Contractor, under penalty of perjury, certifies that, except as noted below, he/she or any other 
person associated therewith in the capacity of owner, partner, director, officer, manager: 
 

 is not currently under suspension, debarment, voluntary exclusion, or determination of ineligibility 
by any Federal agency; 

 
 has not been suspended, debarred, voluntarily excluded or determined ineligible by any Federal 

agency within the past 3 years; 
 

 does not have a proposed debarment pending; and 
 

 has not been indicted, convicted, or had a civil judgment rendered against it by a court of 
competent jurisdiction in any matter involving fraud or official misconduct within the past 3 years. 

 
If there are any exceptions to this certification, insert the exceptions in the following space. 
 
 
 
 
 
 
 
 
 
Exceptions will not necessarily result in denial of award, but will be considered in determining contractor 
responsibility. For any exception noted above, indicate below to whom it applies, initiating agency, and 
dates of action. 
 
Note: Providing false information may result in criminal prosecution or administrative sanctions. 
 
 
Business Name  
 
 
Signature   
 
 
Printed Name/Title of Business Representative   
 
 
Date  
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APPENDIX K 
 

PREVAILING WAGE CERTIFICATION 
RFP RO2172 

Plumbing Maintenance and Repair Services 
 

 
I hereby certify that I will conform to the State of California Public Works Contract requirements regarding 
prevailing wages, benefits, on-site audits with 48-hour notice, payroll records, and apprentice and trainee 
employment requirements, for all Services on the above Project, including, without limitation, the State 
labor compliance monitoring and enforcement by the Compliance Monitoring Unit of the Department of 
Industrial Relations, if this Project is subject to a labor compliance. 
 
 

Date 

Legal Name of Contractor 

Signature        
 
Print Name       
 
Title 
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APPENDIX L 
 

WORKER'S COMPENSATION INSURANCE CERTIFICATION 
RFP RO2172 

Plumbing Maintenance and Repair Services 
 

 
Labor Code section 3700 in relevant part provides: 
 
Every employer except the State shall secure the payment of compensation in one or more of the 
following ways: 

a. By being insured against liability to pay compensation in one or more insurers duly authorized to 
write compensation insurance in this state. 

b. By securing from the Director of Industrial Relations, a certificate of consent to self- insure, which 
may be given upon furnishing proof satisfactory to the Director of Industrial Relations of ability to 
self-insure and to pay any compensation that may become due to his employees. 

 
I am aware of the provisions of Section 3700 of the Labor Code which requires every employer to be 
insured against liability for workers’ compensation or to undertake self-insurance in accordance with the 
provisions of that Code, and I will comply with such provisions before commencing the performance of 
work of this contract. 
 

Date 

Legal Name of Contractor 

Signature        
 
Print Name       
 
Title 
 
 
 
(In accordance with Article 5 - commencing at section 1860, chapter 1, part 7, division 2 of the Labor 
Code, the above certificate must be signed and filed with the awarding body prior to performing any work 
under this Contract.) 
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EXHIBIT 1 
 

SAMPLE MAINTENANCE SERVICES AGREEMENT 
 
 

 



 

1194143.1 1

ORANGE COUNTY FIRE AUTHORITY 
PLUMBING MAINTENANCE AND REPAIR AGREEMENT 

 
THIS AGREEMENT FOR PLUMBING MAINTENANCE AND REPAIR 

SERVICES (“Agreement”) is made and entered into this ______ day of ______, 2017 
("Effective Date"), by and between the Orange County Fire Authority, a California Joint 
Powers Authority, hereinafter referred to as “OCFA”, and _________, a Corporation, 
hereinafter referred to as “Contractor”.  OCFA and Contractor are sometimes 
hereinafter individually referred to as "Party" and are hereinafter collectively referred to 
as the "Parties". 

 
RECITALS 

 
A. OCFA requires the services of a qualified contractor to provide plumbing 

maintenance and repair services at the OCFA Regional Fire Operations and Training 
Center located at 1 Fire Authority Rd. Irvine, CA 92602. 

 
B. Contractor has submitted to OCFA a proposal to provide such plumbing 

maintenance and repair services dated ________, as modified by its Best and Final 
Offer, dated __________, copies of which are maintained on file with the Clerk of the 
Authority, and both of which are incorporated herein by this reference ("Contractor's 
Proposal"). 

 
C. OCFA desires to retain Contractor to provide such plumbing maintenance 

and repair services 
 
NOW, THEREFORE, in consideration of the promises and mutual obligations, 

covenants, and conditions contained herein, the Parties agree as follows: 
 

AGREEMENT 
 
1. MAINTENANCE SERVICES 

 
1.1 Scope of Services.  

 
In compliance with all terms and conditions of this Agreement, Contractor 

shall provide those plumbing maintenance and repair services under a fixed-price 
contract as specified in the Scope of Services, attached hereto as Exhibit "A" 
(hereinafter, the "Services" or "Work").  Contractor warrants that all plumbing 
maintenance and repair Services shall be performed in a skillful, competent, 
professional and satisfactory manner in accordance with all standards prevalent in the 
same discipline in the State of California.  Contractor represents and warrants that it 
and all of its employees and subcontractors providing any Work or Services under this 
Agreement shall have sufficient skill and expertise to perform the Services and Work 
assigned to them.  All Services and Work shall be completed to the reasonable 
satisfaction of the OCFA.   
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1.2 Contract Documents. 
 
This Agreement shall consist of the following: (1) this Agreement, inclusive 

of Exhibit "A"; (2) OCFA Request for Proposals Number RO2172 (the "RFP"), and (3) 
Contractor's Proposal. Should any conflict or inconsistency exist in the Contract 
Documents, the conflict or inconsistency shall be resolved by applying the provisions in 
the highest priority document, which shall be determined in the following order of 
priority: (1st) this Agreement, (2nd) the RFP, and (3rd) Contractor's Proposal.  

 
1.3 Compliance with Law. 

 
Contractor shall comply at all times during the term of this Agreement with 

all laws, ordinances, resolutions, statutes, rules, and regulations of OCFA and any 
federal, state or local governmental agency of competent jurisdiction.  Contractor shall 
be liable for all violations of such laws, ordinances, resolutions, statutes, rules and 
regulations in connection with performing the Work and Services.  If Contractor 
performs any Work or Services in violation of such laws, ordinances, resolutions, 
statutes, rules or regulations, Contractor shall be solely responsible for all penalties and 
costs arising therefrom.  Contractor shall defend, indemnify, and hold OCFA, its 
officials, officers, employees, agents and volunteers, free and harmless from any claim 
or liability arising out of any failure or alleged failure to comply with such laws, 
ordinances, resolutions, statutes, rules or regulations. 

 
1.4 Licenses and Permits. 
 
Prior to performing any Services or Work hereunder, Contractor shall 

obtain all licenses, permits, qualifications, and approvals of whatever nature that are 
legally required to practice its profession and perform the Work and Services required 
by this Agreement.  Contractor represents and warrants to OCFA that Contractor shall, 
at its sole cost and expense, keep in effect at all times during the term of this 
Agreement and any extension, any license, permit, qualification, or approval that is 
legally required for Contractor to perform the Work and Services under this Agreement.  
Contractor shall have the sole obligation to pay for any fees, assessments, and taxes, 
plus applicable penalties and interest, which may be imposed by law and arise from or 
are necessary for the Contractor's performance of the Work and Services required by 
this Agreement, and shall defend, indemnify, and hold the OCFA, its officials, officers, 
employees, agents and volunteers, free and harmless from and against any claim or 
liability arising out of any failure or alleged failure to obtain such license, permits, and 
approvals of whatever nature that are legally required to perform the Work or Services. 

 
1.5 Familiarity with Work. 
 
By executing this Agreement, Contractor warrants that Contractor (a) has 

thoroughly investigated and considered the Services to be performed, (b) has carefully 
considered how the Services should be performed and has carefully examined the 
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location or locations at or with respect to where the Services or Work is to be 
performed, and (c) fully understands the facilities, difficulties and restrictions attending 
performance of the Services under this Agreement.  If the Services involve work upon 
any site, Contractor represents and maintains that Contractor has or will investigate the 
site and is or will become fully acquainted with the conditions there existing, prior to the 
commencement of any Services hereunder. Should the Contractor discover any latent 
or unknown conditions that will materially affect the performance of the Services 
hereunder, Contractor shall immediately inform OCFA of such fact and shall not 
proceed with any work except at Contractor’s risk until written instructions are received 
from the Contract Officer. 

 
1.6 Care of Work. 
 
Contractor shall adopt and follow reasonable procedures and methods 

during the term of the Agreement to prevent loss or damage to materials, papers or 
other components of the Work, and shall be responsible for all such damage until 
acceptance of the Work by OCFA, except such loss or damages as may be caused by 
OCFA’s own negligence. 

 
1.7 Prevailing Wage.  
 
Contractor is aware of the requirements of California Labor Code 

Section 1720, et seq., and 1770, et seq., as well as California Code of Regulations, Title 
8, Section 16000, et seq., (“Prevailing Wage Laws”), which require the payment of 
prevailing wage rates and the performance of other requirements on “public works” and 
“maintenance” projects.  Contractor agrees to fully comply with all applicable federal 
and state labor laws (including, without limitation, if applicable, the Prevailing Wage 
Laws). It is agreed by the Parties that, in connection with the Work or Services provided 
pursuant to this Agreement, Contractor shall bear all risks of payment or non-payment 
of prevailing wages under California law, and Contractor hereby agrees to defend, 
indemnify, and hold the OCFA, its officials, officers, employees, agents and volunteers, 
free and harmless from any claim or liability arising out of any failure or alleged failure to 
comply with the Prevailing Wage Laws. The foregoing indemnity shall survive 
termination of this Agreement. 

 
 2. COMPENSATION 
 

2.1 Maximum Contract Amount. 
 
For the Services rendered pursuant to this Agreement, Contractor shall be 

compensated and reimbursed, in accordance with the terms set forth in Exhibit “A,” in 
an amount not to exceed $ _________ (__________ Dollars).  The maximum amount of 
OCFA's payment obligation under this Agreement is the amount specified in this section 
("Maximum Contract Amount").   
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2.2 Method of Payment. 
 
In any month in which Contractor wishes to receive payment, Contractor 

shall no later than the first working day of such month, submit to OCFA in the form 
approved by OCFA’s Director of Finance, an invoice for services rendered prior to the 
date of the invoice.  OCFA shall pay Contractor for all expenses stated thereon which 
are approved by OCFA consistent with this Agreement, within thirty (30) days of receipt 
of Contractor’s invoice. 

 
2.3 Changes. 
 
In the event any change or changes in the Work is requested by OCFA, 

the Parties shall execute a written amendment to this Agreement, setting forth with 
particularity all terms of such amendment, including, but not limited to, any additional 
fees for services.  An amendment may be entered into, among other things: (a) to 
provide for revisions or modifications to documents or other work product or work when 
documents or other work product or work is required by the enactment or revision of law 
subsequent to the preparation of any documents, other work product or work; and/or 
(b) to provide for additional services not included in this Agreement or not customarily 
furnished in accordance with generally accepted practice in Contractor’s profession. 

 
2.4 Appropriations. 
 
This Agreement is subject to and contingent upon funds being 

appropriated therefore by the OCFA Board of Directors for each fiscal year covered by 
the Agreement.  If such appropriations are not made, this Agreement shall automatically 
terminate without penalty to OCFA. 

 
3. PERFORMANCE SCHEDULE 
 

3.1 Time of Essence. 
 
Time is of the essence in the performance of this Agreement. The time for 

completion of the Services to be performed by Contractor is an essential condition of 
this Agreement.  

 
3.2 Schedule of Performance. 
 
Contractor shall prosecute regularly and diligently the work of this 

Agreement according to the time periods specified in Exhibit "A."  When requested by 
Contractor, extensions of the time periods specified in Exhibit "A" may be approved in 
writing by the Contract Officer; however, OCFA shall not be obligated to grant such an 
extension.   
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3.3 Force Majeure. 
 
The time for performance of Services to be rendered pursuant to this 

Agreement may be extended because of any delays due to unforeseeable causes 
beyond the control and without the fault or negligence of the Contractor (financial 
inability excepted), including, but not restricted to, acts of God or of a public enemy, 
unusually severe weather, fires, earthquakes, floods, epidemics, quarantine restrictions, 
riots, strikes, freight embargoes, wars, and/or acts of any governmental agency, 
including the OCFA, if the Contractor, within ten (10) days of the commencement of 
such condition, notifies the Contract Officer in writing of the causes of the delay.  The 
Contract Officer shall thereupon ascertain the facts and the extent of the delay, and 
extend the time for performing the Services for the period of the enforced delay when 
and if in the Contract Officer’s judgment such delay is justified. The Contract Officer’s 
determination shall be final and conclusive upon the Parties to this Agreement.  In no 
event shall Contractor be entitled to recover damages against OCFA for any delay in 
the performance of this Agreement, however caused, Contractor's sole remedy being 
extension of the Agreement pursuant to this section.  

 
3.4 Term. 
 
Unless earlier terminated in accordance with Section 8.5 of this 

Agreement, this Agreement shall commence upon the Effective Date, and shall continue 
in full force and effect for an initial one-year term ("Initial Term"). Thereafter, at the sole 
option of the OCFA, the Agreement may be extended for up to four additional one-year 
renewal terms.  Following the Initial Term, and prior to any subsequent renewal term, 
the Contractor may increase the annual cost of Services. In no event, however, shall an 
increase in annual cost of Services exceed current prices plus three (3) percent per 
year or the percentage increase in the Consumer Price Index-Urban (CPI-U) for the 
immediately preceding 12-month period, whichever is lower. 
 

4. COORDINATION OF WORK 
 

4.1 Representative of Contractor. 
 
The following principal of the Contractor is hereby designated as being the 

principal and representative of Contractor authorized to act in its behalf with respect to 
the Services to be performed under this Agreement and make all decisions in 
connection therewith:  _________________ 

 
It is expressly understood that the experience, knowledge, capability and 

reputation of the foregoing principal is a substantial inducement for OCFA to enter into 
this Agreement.  Therefore, the foregoing principal shall be responsible during the term 
of this Agreement for directing all activities of Contractor and devoting sufficient time to 
personally supervise the Services performed hereunder.  The foregoing principal may 
not be changed by Contractor without the express written approval of the Contract 
Officer. 
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4.2 Contract Officer. 
 
The Contract Officer shall be Steve Klein, unless otherwise designated in 

writing by OCFA.  It shall be the Contractor’s responsibility to keep the Contract Officer 
fully informed of the progress of the performance of the Services and Contractor shall 
refer any decisions that must be made by OCFA to the Contract Officer.  Unless 
otherwise specified herein, any approval of OCFA required hereunder shall mean the 
approval of the Contract Officer. The Contract Officer shall have authority to sign all 
documents on behalf of the OCFA required hereunder to carry out the terms of this 
Agreement.  

 
4.3 Prohibition Against Subcontracting or Assignment. 
 
The experience, knowledge, capability and reputation of Contractor, its 

principals and employees, were a substantial inducement for OCFA to enter into this 
Agreement.  Therefore, Contractor shall not contract with any other entity to perform in 
whole or in part the services required hereunder without the express written approval of 
OCFA. If Contractor is permitted to subcontract any part of this Agreement by OCFA, 
Contractor shall be responsible to OCFA for the acts and omissions of its 
subcontractor(s) in the same manner as it is for persons directly employed.  Nothing 
contained in this Agreement shall create any contractual relationships between any 
subcontractor and OCFA.  All persons engaged in the Work will be considered 
employees of Contractor.  OCFA will deal directly with and will make all payments to 
Contractor.  In addition, neither this Agreement nor any interest herein may be 
assigned, transferred, conveyed, hypothecated, or encumbered voluntarily or by 
operation of law, whether for the benefit of creditors or otherwise, without the prior 
written approval of OCFA. Transfers restricted hereunder shall include the transfer to 
any person or group of persons acting in concert of more than twenty-five percent (25%) 
of the present ownership and/or control of Contractor, taking all transfers into account 
on a cumulative basis.  In the event of any such unapproved transfer, including any 
bankruptcy proceeding, this Agreement shall be void.  No approved transfer shall 
release Contractor or any surety of Contractor from any liability hereunder without the 
express written consent of OCFA. 

 
4.4 Independent Contractor. 

 
 A. The legal relationship between the Parties is that of an 

independent contractor, and nothing herein shall be deemed to make Contractor, or any 
of its personnel, an OCFA employee.  During the performance of this Agreement, 
Contractor and its officers, employees, and agents shall act in an independent capacity 
and shall not act as OCFA officers or employees.  Contractor will determine the means, 
methods and details of performing the Services subject to the requirements of this 
Agreement.  The personnel performing the Services under this Agreement on behalf of 
Contractor shall at all times be under Contractor’s exclusive direction and control.  
Neither OCFA nor any of its officials, officers, employees, agents or volunteers shall 
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have control over the conduct of Contractor or any of its officers, employees, or agents, 
except as set forth in this Agreement.  Contractor, its officers, employees or agents, 
shall not maintain a permanent office or fixed business location at OCFA’s offices.  
OCFA shall have no voice in the selection, discharge, supervision, or control of 
Contractor’s officers, employees, representatives or agents or in fixing their number, 
compensation, or hours of service.  Contractor shall pay all wages, salaries, and other 
amounts due its employees in connection with the performance of Services under this 
Agreement and shall be responsible for all reports and obligations respecting them, 
including but not limited to social security income tax withholding, unemployment 
compensation, workers’ compensation, and other similar matters.  OCFA shall not in 
any way or for any purpose be deemed to be a partner of Contractor in its business or 
otherwise a joint venturer or a member of any joint enterprise with Contractor. 

 
   B. Contractor shall not incur or have the power to incur any 
debt, obligation, or liability against OCFA, or bind OCFA in any manner. 

 
   C. No OCFA benefits shall be available to Contractor, its 
officers, employees, or agents, in connection with the performance of any Work or 
Services under this Agreement.  Except for professional fees paid to Contractor as 
provided for in this Agreement, OCFA shall not pay salaries, wages, or other 
compensation to Contractor for the performance of any Work or Services under this 
Agreement.  OCFA shall not be liable for compensation or indemnification to Contractor, 
its officers, employees, or agents, for injury or sickness arising out of performing any 
Work or Services hereunder.  If for any reason any court or governmental agency 
determines that the OCFA has financial obligations, other than pursuant to Section 2 
herein, of any nature relating to salary, taxes, or benefits of Contractor’s officers, 
employees, representatives, agents, or subconsultants or subcontractors, Contractor 
shall defend, indemnify, and hold harmless OCFA from and against all such financial 
obligations. 

 
4.5 PERS Eligibility Indemnification.  
 
 A. In the event that Contractor or any employee, agent, or 

subcontractor of Contractor providing any Work or Services under this Agreement 
claims or is determined by a court of competent jurisdiction or the California Public 
Employee Retirement System (PERS) to be eligible for enrollment in PERS as an 
employee of the OCFA, Contractor shall indemnify, defend, and hold harmless OCFA 
for the payment of any employee and/or employer contributions for PERS benefits on 
behalf of Contractor or its employees, agents or subcontractors, as well as for the 
payment of any penalties and interest on such contributions, which would otherwise be 
the responsibility of the OCFA. 
 
   B. Notwithstanding any other agency, state or federal policy, 
rule, regulation, law or ordinance to the contrary, Contractor and any of its employees, 
agents, and subcontractors providing any Work or Services under this Agreement shall 
not qualify for or become entitled to, and hereby agree to waive any claims to, any 
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compensation, benefit, or any incident of employment by OCFA, including but not 
limited to eligibility to enroll in PERS as an employee of OCFA and entitlement to any 
contribution to be paid by OCFA for employer contribution and/or employee 
contributions for PERS benefits. 
 

5. INSURANCE 
 

5.1 Compliance with Insurance Requirements.   
 
Contractor shall obtain, maintain, and keep in full force and effect during 

the term of this Agreement, at its sole cost and expense, and in a form and content 
satisfactory to OCFA, all insurance required under this section.  Contractor shall not 
commence any Work or Services under this Agreement unless and until it has provided 
evidence satisfactory to OCFA that it has secured all insurance required under this 
section.  In addition, Contractor shall not allow any subconsultant or subcontractor to 
commence any Work or Services until it has provided evidence satisfactory to OCFA 
that the subconsultant or subcontractor has secured all insurance required under this 
section.  If Contractor’s existing insurance policies do not meet the insurance 
requirements set forth herein, Contractor agrees to amend, supplement or endorse the 
policies to do so. 
 
  5.2 Types of Insurance Required.   
 

As a condition precedent to the effectiveness of this Agreement, and 
without limiting the indemnity provisions set forth in this Agreement, Contractor shall 
obtain and maintain in full force and effect during the term of this Agreement, including 
any extension thereof, the following policies of insurance: 
 
   A. Commercial General Liability Insurance.    Contractor shall 
obtain and maintain, in full force and effect throughout the term of this Agreement, a 
policy of Commercial General Liability Insurance written on an occurrence basis with 
limits of at least one million dollars ($1,000,000.00) per occurrence, two million dollars 
($2,000,000.00) in the general aggregate, and one million dollars ($1,000,000.00) for 
products and completed operations.  Defense costs shall be paid in addition to the 
limits.  The policy shall contain no endorsements or provisions limiting coverage for 
(1) contractual liability; (2) cross liability exclusion for claims or suits by one insured 
against another; or (3) contain any other exclusion contrary to the Agreement. 
 
   B. Automobile Liability Insurance.  Contractor shall obtain and 
maintain, in full force and effect throughout the term of this Agreement, a policy of 
Automobile Liability Insurance written on a per occurrence basis with limits of at least 
one million dollars ($1,000,000.00) combined limit for each occurrence covering bodily 
injury and property damage.  The policy shall specifically include coverage for owned, 
non-owned, leased, and hired automobiles. 
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   C. Workers’ Compensation Insurance.  Contractor shall obtain 
and maintain, in full force and effect throughout the term of this Agreement, a policy of 
Workers’ Compensation Insurance in at least the minimum statutory amounts, and in 
compliance with all other statutory requirements, as required by the State of California.  
Contractor agrees to waive and obtain endorsements from its workers’ compensation 
insurer waiving all subrogation rights under its workers’ compensation insurance policy 
against the OCFA, its officials, officers, employees, agents and volunteers, and to 
require each of its subconsultants and subcontractors, if any, to do likewise under their 
workers’ compensation insurance policies.  Contractor shall obtain and maintain, in full 
force and effect throughout the term of this Agreement, a policy of Employer’s Liability 
Insurance written on a per occurrence basis with limits of at least one million dollars 
($1,000,000.00) per accident for bodily injury or disease. 
   
  5.3 Acceptability of Insurers.   
 

Insurance required by this section shall be issued by a licensed company 
authorized to transact business in the state by the Department of Insurance for the 
State of California with a current rating of A-:VII or better (if an admitted carrier), or a 
current rating of A:X or better (if offered by a non-admitted insurer) listed on the State of 
California List of Eligible Surplus Lines Insurers (LESLI), by the latest edition of A.M. 
Best’s Key Rating Guide, except that the OCFA will accept workers’ compensation 
insurance from the State Compensation Fund.  In the event the OCFA determines that 
the Work or Services to be performed under this Agreement creates an increased or 
decreased risk of loss to the OCFA, the Contractor agrees that the minimum limits of 
the insurance policies may be changed accordingly upon receipt of written notice from 
the OCFA.  Contractor shall immediately substitute any insurer whose A.M. Best rating 
drops below the levels specified herein. 
 
  5.4 Insurance Endorsements.   
 

Required insurance policies shall not be in compliance if they include any 
limiting provision or endorsement that has not been submitted to the OCFA for written 
approval.  Required insurance policies shall contain the following provisions, or 
Contractor shall provide endorsements on forms approved by the OCFA to add the 
following provisions to the insurance policies: 
 
   A. The policy or policies of insurance required by this section 
for Commercial General Liability and Automobile Liability Insurance shall be endorsed 
to provide the following: 
 
  (i) Additional Insured: The OCFA, its officials, officers, 
employees, agents and volunteers, shall be additional insureds with regard to liability 
and defense of suits or claims arising out of the performance of the Agreement; and 
 
  (ii) Additional Insured Endorsements: Additional insured 
endorsements shall not (1) be restricted to “ongoing operations”, (2) exclude 
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“contractual liability”, (3) restrict coverage to “sole” liability of Contractor, or (4) contain 
any other exclusions contrary to the Agreement; and, the coverage shall contain no 
special limitations on the scope of protection afforded to additional insureds. 
 
  (iii) Notice:  The policy or policies of insurance required 
by this section for Commercial General Liability and Automobile Liability Insurance shall 
be endorsed to state that coverage shall not be suspended, voided, cancelled, or 
modified, or reduced in coverage or in limits, except after thirty (30) days’ prior written 
notice by First Class U.S. Mail, postage-prepaid, has been provided to the OCFA.  
Notwithstanding the foregoing, if coverage is to be suspended, voided, or cancelled 
because of Consultant’s failure to pay the insurance premium, the notice provided to 
OCFA shall be by ten (10) days’ prior written notice. 
 
   B. For all policies of Commercial General Liability Insurance, 
Contractor shall provide endorsements for ongoing operations and completed 
operations to effectuate this requirement. 
 
  5.5 Deductibles and Self-Insured Retentions.   
 

Any deductible or self-insured retention must be approved in writing by the 
OCFA in advance and shall protect the OCFA, its officials, officers, employees, agents 
and volunteers, in the same manner and to the same extent as they would have been 
protected had the policy or policies not contained a deductible or self-insured retention. 
 
  5.6 Primary and Non-Contributing Insurance.   
 

All policies of Commercial General Liability Insurance and Automobile 
Liability Insurance shall be primary and any other insurance, deductible, or self-
insurance maintained by the OCFA, its officials, officers, employees, agents or 
volunteers, shall not contribute with this primary insurance.  Policies shall contain or be 
endorsed to contain such provisions. 
 
  5.7 Waiver of Subrogation.   
 

All policies of Commercial General Liability and Automobile Liability 
Insurance shall contain or be endorsed to waive subrogation against the OCFA, its 
officials, officers, employees, agents and volunteers, or shall specifically allow 
Contractor or others providing insurance evidence in compliance with the requirements 
set forth in this section to waive their right to recovery prior to a loss.  Contractor hereby 
agrees to waive its own right of recovery against the OCFA, its officials, officers, 
employees, agents and volunteers, and Contractor hereby agrees to require similar 
written express waivers and insurance clauses from each of its subconsultants or 
subcontractors. 
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  5.8 Evidence of Coverage.   
 

Concurrently with the execution of this Agreement, Contractor shall deliver 
certificates of insurance together with original endorsements affecting each of the 
insurance policies required by this section.  Required insurance policies shall not be in 
compliance if they include any limiting provision or endorsement that has not been 
submitted to the OCFA for written approval.  The certificates of insurance and original 
endorsements for each insurance policy shall be signed by a person authorized by that 
insurer to bind coverage on its behalf.  At least fifteen (15) days prior to the expiration of 
any such policy, evidence of insurance showing that such insurance coverage has been 
renewed or extended shall be filed with the OCFA.  If such coverage is cancelled or 
reduced and not replaced immediately so as to avoid a lapse in the required coverage, 
Contractor shall, within ten (10) days after receipt of written notice of such cancellation 
or reduction of coverage, file with the OCFA evidence of insurance showing that the 
required insurance has been reinstated or has been provided through another insurance 
company or companies. Contractor shall promptly furnish, at OCFA’s request, copies of 
actual policies including all declaration pages, endorsements, exclusions and any other 
policy documents OCFA requires to verify coverage. 
 
  5.9 Requirements Not Limiting.   
 

Requirement of specific coverage or minimum limits contained in this 
section are not intended as a limitation on coverage, limits, or other requirements, or a 
waiver of any coverage normally provided by any insurance.  Nothing in this section 
shall be construed as limiting in any way the indemnification provision contained in this 
Agreement, or the extent to which Contractor may be held responsible for payments of 
damages to persons or property. 
 
  5.10 Enforcement of Agreement (Non-Estoppel).   
 

Contractor acknowledges and agrees that actual or alleged failure on the 
part of the OCFA to inform Contractor of any non-compliance with any of the insurance 
requirements set forth in this section imposes no additional obligation on the OCFA nor 
does it waive any rights hereunder. 
 
  5.11 Insurance for Subconsultants.   
 

Contractor shall include all subconsultants or subcontractors engaged in 
any Work or Services for Contractor relating to this Agreement as additional insureds 
under the Contractor’s insurance policies, or Contractor shall be responsible for causing 
its subconsultants or subcontractors to procure and maintain the appropriate insurance 
in compliance with the terms of the insurance requirements set forth in this section, 
including adding the OCFA, its officials, officers, employees, agents and volunteers, as 
additional insureds to their respective policies.  All policies of Commercial General 
Liability Insurance provided by Contractor’s subconsultants or subcontractors 
performing any Work or Services related to this Agreement shall be endorsed to name 
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the OCFA, its officials, officers, employees, agents and volunteers, as additional 
insureds.  Contractor shall not allow any subconsultant or subcontractor to commence 
any Work or Services relating to this Agreement unless and until it has received 
satisfactory evidence of their compliance with all insurance requirements under this 
Agreement, to the extent applicable.  Contractor agrees to provide satisfactory evidence 
of compliance with this subsection upon request of the OCFA. 
 
  5.12 Other Insurance Requirements.   
 

The following terms and conditions shall apply to the insurance policies 
required of Contractor pursuant to this Agreement: 
 
  A. Contractor shall provide immediate written notice to OCFA if 
(1) any of the insurance policies required herein are terminated, cancelled or 
suspended, (2) the limits of any of the insurance coverages required herein are 
reduced, or (3) the deductible or self-insured retention is increased. 
 
  B. All insurance coverage and limits provided by Contractor and 
available or applicable to this Agreement are intended to apply to each insured, 
including additional insureds, against whom a claim is made or suit is brought to the full 
extent of the policies.  Nothing contained in this Agreement or any other agreement 
relating to the OCFA or its operations shall limit the application of such insurance 
coverage. 
 
  C. None of the insurance coverages required herein will be in 
compliance with the requirements of this section if they include any limiting 
endorsement which substantially impairs the coverages set forth herein (e.g., 
elimination of contractual liability or reduction of discovery period), unless the 
endorsement has first been submitted to the OCFA and approved in writing. 
 
  D. Certificates of insurance will not be accepted in lieu of 
required endorsements, and submittal of certificates without required endorsements 
may delay commencement of the Work.  It is Contractor’s obligation to ensure timely 
compliance with all insurance submittal requirements as provided herein. 
 
  E. Contractor agrees to ensure that subconsultants and 
subcontractors, if any, and any other parties involved with the Work under this 
Agreement who are brought onto or involved in the Work by Contractor, provide the 
same minimum insurance coverage required of Contractor.  Contractor agrees to 
monitor and review all such coverage and assumes all responsibility for ensuring that 
such coverage is provided in conformity with the requirements of this section.  
Contractor agrees that upon request, all agreements with subcontractors and others 
engaged in the Work will be submitted to the OCFA for review. 
 
   F. Contractor agrees to provide immediate written notice to 
OCFA of any claim, demand or loss against Contractor arising out of the Work or 
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Services performed under this Agreement and for any other claim, demand or loss 
which may reduce the insurance available to pay claims, demands or losses arising out 
of this Agreement. 
 

6. INDEMNIFICATION 
 

To the fullest extent permitted by law, Contractor shall defend (at 
Contractor’s sole cost and expense with legal counsel reasonably acceptable to OCFA), 
indemnify and hold the OCFA, its officials, officers, employees, agents and volunteers, 
free and harmless from any and all claims, demands, orders, causes of action, costs, 
expenses, liabilities, losses, penalties, judgments, arbitration awards, settlements, 
damages or injuries of any kind, in law or in equity, including but not limited to property 
or persons, including wrongful death, (collectively “Claims”) in any manner arising out 
of, pertaining to, related to, or incident to any alleged acts, errors or omissions, or willful 
misconduct of Contractor, its officers, directors, employees, subcontractors, Contractors 
or agents, in connection with Contractor’s performance under this Agreement, including 
without limitation the payment of all consequential damages, expert witness fees and 
attorneys’ fees and other related costs and expenses.  Notwithstanding the foregoing, to 
the extent that the Work or Services performed by Contractor are subject to Civil Code 
Section 2782.8, the above indemnity shall be limited, to the extent required by Civil 
Code Section 2782.8, to claims that arise out of, pertain to, or relate to the negligence, 
recklessness, or willful misconduct of the Contractor.  Under no circumstances shall the 
insurance requirements and limits set forth in this Agreement be construed to limit 
Contractor’s indemnification obligation or other liability hereunder.  Notwithstanding the 
foregoing, such obligation to defend, hold harmless and indemnify the OCFA, its 
officials, officers, employees, agents and volunteers, shall not apply to the extent that 
such Claims are caused in part by the sole negligence or willful misconduct of the 
OCFA. 

 
7. RECORDS AND REPORTS 
 

7.1 Reports. 
 
Contractor shall periodically prepare and submit to the Contract Officer 

such reports concerning the performance of the Services required by this Agreement as 
the Contract Officer shall require. 

 
7.2 Records. 
 
Contractor shall keep complete, accurate, and detailed accounts of all 

time, costs, expenses, and expenditures pertaining in any way to this Agreement. 
Contractor shall keep such books and records as shall be necessary to properly perform 
the Services required by this Agreement and enable the Contract Officer to evaluate the 
performance of such Services.  The Contract Officer shall have full and free access to 
such books and records at all reasonable times, including the right to inspect, copy, 
audit and make records and transcripts from such records. Contractor shall maintain 
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such books and records in accordance with generally accepted accounting principles 
and shall clearly identify and retain the same for a period of three (3) years from the 
date of final payment by OCFA hereunder.   

 
7.3 Ownership of Documents. 
 
All drawings, specifications, reports, records, documents and other 

materials prepared by Contractor, its employees, subconsultants, subcontractors and 
agents in the performance of this Agreement shall be the property of OCFA and shall be 
delivered to OCFA upon request of the Contract Officer or upon the termination of this 
Agreement, and Contractor shall have no claim for further employment or additional 
compensation as a result of the exercise by OCFA of its full rights or ownership of the 
documents and materials hereunder.  Contractor may retain copies of such documents 
for its own use.  Contractor shall have an unrestricted right to use the concepts 
embodied therein. Contractor shall ensure that all of its subconsultants and 
subcontractors shall provide for assignment to OCFA of any documents or materials 
prepared by them, and in the event Contractor fails to secure such assignment, 
Contractor shall indemnify OCFA for all damages resulting therefrom.  

 
7.4 Release of Documents. 
 
All drawings, specifications, reports, records, documents and other 

materials prepared by Contractor, its employees, subconsultants, subcontractors and 
agents in the performance of Services under this Agreement shall not be released 
publicly without the prior written approval of the Contract Officer. 

 
8. ENFORCEMENT OF AGREEMENT 
 

8.1 California Law. 
 
This Agreement shall be construed and interpreted both as to validity and 

to performance of the Parties in accordance with the laws of the State of California.  
Legal actions concerning any dispute, claim or matter arising out of or in relation to this 
Agreement shall be instituted in the Superior Court of the County of Orange, State of 
California, or any other appropriate court in such county, and Contractor covenants and 
agrees to submit to the personal jurisdiction of such court in the event of such action. 

 
8.2 Waiver. 
 
No delay or omission in the exercise of any right or remedy of a non-

defaulting Party on any default shall impair such right or remedy or be construed as a 
waiver.  No consent or approval of OCFA shall be deemed to waiver or render 
unnecessary OCFA’s consent to or approval of any subsequent act of Contractor.  Any 
waiver by either Party of any default must be in writing and shall not be a waiver of any 
other default concerning the same or any other provision of this Agreement. 
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8.3 Rights and Remedies are Cumulative. 
 
Except with respect to rights and remedies expressly declared to be 

exclusive in this Agreement, the rights and remedies of the parties are cumulative and 
the exercise by either Party of one or more of such rights or remedies shall not preclude 
the exercise by it, at the same or different times, of any other rights or remedies for the 
same default or any other default by the other Party. 

 
8.4 Legal Action. 
 
In addition to any other rights or remedies, either Party may take legal 

action, in law or in equity, to cure, correct or remedy any default, to recover damages for 
any default, to compel specific performance of this Agreement, to obtain injunctive relief, 
a declaratory judgment, or any other remedy consistent with the purposes of this 
Agreement. 

 
8.5 Termination Prior to Expiration of Term. 
 
OCFA reserves the right to terminate this Agreement at any time, with or 

without cause, upon thirty (30) days’ written notice to Contractor, except that where 
termination is due to the fault of the Contractor and constitutes an immediate danger to 
health, safety and general welfare, the period of notice shall be such shorter time as 
may be appropriate.  Upon receipt of the notice of termination, Contractor shall 
immediately cease all Services hereunder except such as may be specifically approved 
by the Contract Officer.  Contractor shall be entitled to compensation for all services 
rendered prior to receipt of the notice of termination and for any services authorized by 
the Contract Officer thereafter. 

 
Contractor may terminate this Agreement, with or without cause, upon 

thirty (30) days’ written notice to OCFA. 
 
8.6 Termination for Default of Contractor. 
 
 A. Contractor’s failure to comply with any provision of this 

Agreement shall constitute a default.  
 
 B. If the Contract Officer, determines that Contractor is in 

default in the performance of any of the terms or conditions of this Agreement, he/she 
shall notify Contractor in writing of such default.  Contractor shall have ten (10) days, or 
such longer period as OCSD may designate, to cure the default by rendering 
satisfactory performance.  In the event Contractor fails to cure its default within such 
period of time, OCSD shall have the right, notwithstanding any other provision of this 
Agreement, to terminate this Agreement without further notice and without prejudice of 
any remedy to which OCSD may be entitled at law, in equity, or under this Agreement.  
Contractor shall be liable for any and all reasonable costs incurred by OCSD as a result 
of such default.  Compliance with the provisions of this section shall not constitute a 
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waiver of any OCSD right to take legal action in the event that the dispute is not cured, 
provided that nothing herein shall limit OCSD’s right to terminate this Agreement without 
cause pursuant to Section 8.5. 

 
 C. If termination is due to the failure of the Contractor to fulfill its 

obligations under this Agreement, OCSD may, after compliance with the provisions of 
Section 8.6(B), take over the work and prosecute the same to completion by contract or 
otherwise, and the Contractor shall be liable to the extent that the total cost for 
completion of the Services required hereunder exceeds the Maximum Contract Amount 
(provided that the OCSD shall use reasonable efforts to mitigate such damages), and 
OCSD may withhold any payments to the Contractor for the purpose of set-off or partial 
payment of the amounts owed the OCSD as previously stated.  The withholding or 
failure to withhold payments to Contractor shall not limit Contractor’s liability for 
completion of the Services as provided herein. 

 
8.7 Attorneys’ Fees. 
 
In the event any dispute between the Parties with respect to this 

Agreement results in litigation or any non-judicial proceeding, the prevailing Party shall 
be entitled, in addition to such other relief as may be granted, to recover from the non-
prevailing Party all reasonable costs and expenses, including but not limited to 
reasonable attorneys’ fees, expert witness fees, court costs and all fees, costs, and 
expenses incurred in any appeal or in collection of any judgment entered in such 
proceeding.  To the extent authorized by law, in the event of a dismissal by the plaintiff 
or petitioner of the litigation or non-judicial proceeding within thirty (30) days of the date 
set for trial or hearing, the other Party shall be deemed to be the prevailing Party in such 
litigation or proceeding.  

 
9. OCFA OFFICERS AND EMPLOYEES; NON-DISCRIMINATION 
 

9.1 Non-Liability of OCFA Officers and Employees. 
 
No officer or employee of OCFA shall be personally liable to the 

Contractor, or any successor-in-interest, in the event of any default or breach by OCFA 
or for any amount which may become due to the Contractor or its successor, or for 
breach of any obligation of the terms of this Agreement. 

 
9.2 Covenant Against Discrimination. 
 
Contractor covenants that, by and for itself, its heirs, executors, assigns, 

and all persons claiming under or through them, that there shall be no discrimination or 
segregation in the performance of or in connection with this Agreement regarding any 
person or group of persons on account of race, disability, medical condition, color, 
creed, religion, sex, sexual orientation, marital status, age, national origin, or ancestry.  
Contractor shall take affirmative action to insure that applicants and employees are 
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treated without regard to their race, disability, medical condition, color, creed, religion, 
sex, sexual orientation, marital status, national origin, or ancestry. 

 
10. MISCELLANEOUS PROVISIONS 

 
10.1 Notice. 
 
Any notice, demand, request, consent, approval, or communication either 

Party desires or is required to give to the other Party or any other person shall be in 
writing and either served personally or sent by pre-paid, first-class mail to the address 
set forth below.  Either Party may change its address by notifying the other Party of the 
change of address in writing.  Notice shall be deemed communicated forty-eight (48) 
hours from the time of mailing if mailed as provided in this Section. 
 

To OCFA: Orange County Fire Authority 
Attention:  Steve Klein 
1 Fire Authority Road 
Irvine, CA  92602 

 
To Contractor:  

 
 
 

 
10.2 Entire Agreement. 
 
This Agreement constitutes the entire agreement between the Parties and 

supersedes all prior negotiations, arrangements, agreements, representations, and 
understandings, if any, made by or among the Parties with respect to the subject matter 
hereof.  No amendments or other modifications of this Agreement shall be binding 
unless executed in writing by both Parties hereto, or their respective successors, 
assigns, or grantees. 

 
10.3 Severability. 
 
In the event that any one or more of the phrases, sentences, clauses, 

paragraphs, or sections contained in this Agreement shall be declared invalid or 
unenforceable by valid judgment or decree of a court of competent jurisdiction, such 
invalidity or unenforceability shall not affect any of the remaining phrases, sentences, 
clauses, paragraphs, or sections of this Agreement, which shall be interpreted to carry 
out the intent of the Parties hereunder. 
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10.4 Successors in Interest.  
 
This Agreement shall be binding upon and inure to the benefit of the 

Parties’ successors and assignees.   
 
10.5 Third Party Beneficiary.  
 
Nothing contained in this Agreement is intended to confer, nor shall this 

Agreement be construed as conferring, any rights, including, without limitation, any 
rights as a third-party beneficiary or otherwise, upon any entity or person not a party 
hereto. 

 
10.6 Recitals. 
 
The above-referenced Recitals are hereby incorporated into the 

Agreement as though fully set forth herein and each Party acknowledges and agrees 
that such Party is bound, for purposes of this Agreement, by the same. 
 

10.7 Survival.  
 
Any responsibility of Contractor for warranties, insurance, indemnity, 

record-keeping or compliance with laws with respect to this Agreement shall not be 
invalidated due to the expiration or termination of this Agreement.  

 
10.8 Corporate Authority. 
 
Each of the undersigned represents and warrants that (i) the Party for 

which he/she is executing this Agreement is duly authorized and existing, (ii) he/she is 
duly authorized to execute and deliver this Agreement on behalf of the Party for which 
he/she is signing, (iii) by so executing this Agreement, the Party for which he/she is 
signing is formally bound to the provisions of this Agreement, and (iv) the entering into 
this Agreement does not violate any provision of any other Agreement to which the 
Party for which he/she is signing is bound. 
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IN WITNESS WHEREOF, the Parties have executed and entered into this 
Agreement as of the date first written above. 

 
 
 
 
 
 
Date:____________________________ 

“OCFA” 
 
ORANGE COUNTY FIRE AUTHORITY 
 
 
By:_______________________________ 
Debbie Casper, Purchasing Manager 
 

 
 
 
 
 
 
Date:____________________________ 

“CONTRACTOR” 
 
 
 
 
 
By:_______________________________ 
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ORANGE COUNTY FIRE AUTHORITY

Request for Proposal
Plumbing Maintenance and Repair Services

DATE: December 6, 2016 RFP Number: R02172

The Orange County Fire Authority (OCFA) is requesting proposals for plumbing maintenance and repair
services in accordance with the specifications provided herein.

Pursuant to SB854, no contractor or subcontractor may be awarded a contract for a public works project
unless registered with the Department of Industrial Relations (DIR) per California Labor Code section
1 725.5. This project is a public work and is subject to compliance monitoring and enforcement by the
DIR.

Proposals will be received no later than 11:00 A.M., January 4, 2017.

Proposals for must be submitted electronically online through Planet Bids or submitted hard
copy hand delivered or mailed to Orange County Fire Authority, Purchasing Department, I Fire
Authority Road, Building C, Irvine, CA 92602 no later than 11:00 A.M. Wednesday, January 4,
2017.

LATE PROPOSALS WILL NOT BE ACCEPTED

A non-mandatory pre-proposal conference is scheduled on Thursday, December 22, 2016 at 10:00
A.M. at the Orange County Fire Authority Regional Operations and Training Center (RFOTC), 1 Fire
Authority Road, Conference Room AW208, Building A, Irvine, CA 92602.

Any questions concerning this RFP can be submitted on-line via the Q&A module available through
Planet Bids (OCFAs e-procurement system) by December 20, 2016 at 11:00 A.M. OCFA will publish a
response to all inquiries through the e- procurement system and/or may issue an addendum as a result.

IectrosubmitourroosaieiectronicaIIthrouhPIanetBidsnoada,tiona,coiesordiitaj

If proposal s delivered to OCF-A p ease include one (1) origina hard copy. one (1) duplicate hard copy
and one 1) electronic copy in PDF or Vo d (on Digital Media f the roposal to be sent o the atte tion
of th A sstant Purchasing Ajent wt[ r sad time limit. r a se ed envelope identifmd or ojtside
ith the iferor s Busness Name o sal Item Number R F R021 72 and the Due Da e Another
option s to submit your proposal Icctroricatiy through the P4art 3ds vebsite. There j(Il be no pubho
Jpening af croposais.

•f ou nav any quesuons. pease contact Rothc Oid Ong Assistant Purchasng Agent. at
(714)573 6642urviae-malat

Regards.

.1

chO)
Asc tan Asing Agent
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SECTION I: PROPOSAL INFORMATION
INTRODUCTION

The Orange County Fire Authority (OCFA) is requesting proposals from contractors to provide plumbing
maintenance and repair services on an as-needed basis at its headquarters and fire stations as listed in
Attachment A. The OCFA desires to enter into an agreement for maintenance services with contractors
that can demonstrate competency and experience in providing quality service, minimizing OCFA costs.
maximizing the use of available technology, providing excellent client service, and performing thorough
and complete work as specified.

AGENCY BACKGROUND

The Orange County Fire Authority was formed on March 1, 1995, transitioning from the Orange County
Fire Department to a Joint Powers Authority (JPA) as allowed by California State Government Code
6500 et seq. The OCFA is an independent organizational entity similar to a special district. The service
area includes twenty-three member cities, the unincorporated areas of Orange County, California,
including State and Federal Responsibility areas.

A twenty-five member Executive Board of Directors governs the OCFA. This Board includes an elected
official appointed to represent each of the twenty-three member cities and two representatives from the
County Board of Supervisors. The OCFA is managed by an appointed Fire Chief who reports to the
Executive Board of Directors. The Board of Directors currently meets monthly on the fourth Thursday of
the month and the Board established an Executive Committee which meets monthly on the third
Thursday of the month. Additional meetings are held in the Board room as needed. Board and Executive
Committee meeting information can be found on the OCFA website at:

The OCFA is the largest regional fire service organization in Orange County and one of the largest in
California. Emergency response services are provided to a community of over 1 .75 million residents in a
575 square mile area. The OCFA’s authorized staffing level is 1,372 full-time positions. These personnel
provide front-line services, including prevention, education, dispatch, emergency response and technical
and administrative support.

ESTIMATED RFP SCHEDULE

Proposal Posting Date December 1, 2016
Online Q & A December 20, 2016; 11:00 A.M,
Pre Proposal Conference December 22, 2016; 10’OO A M
Due date for P oposals January 4, 2017 no later than 1100 A.M.
Tentatve date f r terv ews January, 2017
Awa d t a t r ye) anuary 2017

]IBM OF AGREEMENT

e r f e ‘ errent should reflect service a d f a ca period with two optional
re a e cv errus subject to the Time of Per’ a e an o ermination provisions of the

OCFAs Pro Forma Maintenance Servces Agreement Exhibit . The contract is subject to the
satisfactory negotiation of terms, including a price acceptable to both the Authority and the selected
contractors
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PRE-PROPOSAL CONFERENCE

A non-mandatory pre-proposal meeting is scheduled on December 22, 2016; 10:00 AM. at the Orange
County Fire Authority Regional Operations and Training Center: 1 Fire Authority Road, Conference
Room AW208, Bldg. A. Irvine, CA 92602. This informational meeting will be held to allow for questions
and clarifications concerning the Authority’s RFP process and subsequent contract award. Offerors
should be familiar with the proposal prior to attending the pre-proposal conference. If you will be
attending this pre-proposal meeting, please contact Marilee Freville via e-mail at:
marileefreville(ocfa.org to reserve your spot.

REQUEST FOR CLARIFICATION

All requests for clarifications, changes, exceptions, or deviations to the scope of services or terms and
conditions set forth in this Request for Proposal must be submitted online via the PlanetBids Q&A
module no later than the specified Q&A deadline. The Q&A module available through PlanetBids is to be
used for all requests for, clarification, changes, exceptions, or deviations, whether to the scope of
services or the contract terms and conditions. OCFA will respond to all requests by issuing an electronic
answer via the online Q&A module and/or an electronic addendum. OCFA will not accept any Q&A after
the time and date specified, unless it is specifically requested by the Q&A. It is the contractor’s
responsibility to download and respond to any addendum s issued.

DUE DATE

Closing time and date: January 4, 2017 no later than 11:00 a.m. One (1) original hard copy (marked
original), one (1) duplicate hard copy, and one (1) electronic copy in PDF or Word (on CD or DVD) of the
proposal must be submitted in sealed envelope marked RFP — R02172 and submitted to the following
address (unless submitted electronically through Planet Bids):

Delivery Address:
Orange County Fire Authority

Attn: Purchasing Section
1 Fire Authority Road Bldg. C

Irvine, CA 92602

GENERAL INFORMATION

The successful proposal will demonstrate the ability to meet the requirements of the solicitation, Sealed
proposals will be accepted up to the date and time stated herein. Proposals must be prepared in
conformance with the instructions provided.

Only those offerors with verifiable experience as it relates to the requirement of this solicitation will be
considered during the evaluation process.

To be considered responsive. offerors must respond to this solicitation fl accordance with tne
requirements. specficatons. commercial terms. and provisions as descriced ann set forth herein.
Proposals must embrace a concept that the successful offeror wlI satisfy all of the objectives and service
specifications outlined in this document.

Any offeror who wishes his/her proposal(s) to be considered is responsible for making certain that the
proposal is received in the Purchasing Office or submitted electronically on Planet Bids (OCFAs e
procurement system) by the announced time, No oral, telegraphic, facsimile, or telephonic proposals or

4
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modifications will be considered unless specified. Proposals received after the scheduled submittal
deadline will be returned unopened. Proposals must bear original signatures when the proposal is not
submitted electronically. Please note that there will be no public opening of proposals. Proposal
information shall not be made public until the contract is awarded. At that time the executed contract will
become public information. Any questions concerning this REP can be submitted on-line via the Q&A
module available through Planet Bids (OCFA’s e-procurement system) before the stated Q&A deadline.

The Orange County Fire Authority reserves the right to negotiate with any offeror(s) as necessary to
serve the best interest of the Authority and negotiate the final contract(s) with the most responsive.
responsible offeror. OCFA reserves the right to waive, at its discretion, any irregularity or informality,
which the OCFA deems correctable or otherwise not warranting rejection of the proposal.

OCFA reserves the right to reject any and all proposals and to accept any proposal or portion thereof. No
obligation, either expressed or implied, exists on the part of the OCFA to make an award or to pay any
costs incurred in the preparation or submission of a proposal. All costs associated with the preparation or
submission of proposals covered by this RFP, are solely the responsibility of the offeror.

By submitting an offer, the offeror acknowledges understanding of the rules as defined in this RFP.
Compliance with all of the terms and conditions of the agreement is mandatory for companies providing
services to OCFA.

The intent of the OCFA is to award a contract to the respondent that scores the highest in the REP
evaluation process. Please provide your response to all the information requested in this REP so that the
offeror you represent can be assessed to the best advantage.

S
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SECTION II: SCOPE OF WORK

OCFA currently has a centralized Property Management Section responsible for the maintenance and
repair of its headquarters and fire stations. The purpose of this Request for Proposals is to establish a
contract for plumbing maintenance and repair services on an as needed basis. The successful contractor
will provide plumbing maintenance and repair services including all personnel, labor, supervision,
materials, tools and equipment required to maintain and repair plumbing systems of OCFA’s seventy-two
(72) fire stations and the RFOTC. The list of Fire Stations and addresses are provided as Attachment A.

The intent of these Specifications is to describe the repairs and maintenance requirements in general
terms. The detailed specifications required will be based on the particular requirements at the time that a
given job, and be judged based on those requirements. OCFA will consider value-engineering
suggestions from Contractor and may accept alternates recommended if they provide equal or better
functionality, durability, and cost effectiveness; however, OCFA, in its sole discretion, may require
specific manufacturers and model numbers for any given job.

The following is a partial list of items or issues that may need attention:

- All piping for plumbing, water, waste, floor drains, drain grates. supply leader, soil pipe, grease
traps, sewage and vent lines. Sewage shall include all sewers with metallic or non-metallic pipe
used inside property lines.

- All piping for water filters, water softeners, water meters and the setting of same.
- All cold, hot and circulating water lines piping for house pumps, cellar drainers, ejectors, house

tanks. pressure tanks, solar systems, display fountains, drinking fountains, plumbing fixtures and
appliances, and the handling and setting of the a bove-mentioned equipment.

- All water services from mains to buildings, including water meters and water meter foundations.
- Wall water mains from whatever source, including branches and fire hydrants, etc.
- All down spouts and drainage areas, soil pipe, catch basins, manholes, drains, gravel basins,

storm water sewers, septic tanks, cesspools, water storage tanks, etc. This includes all storm
drain piping inside property lines.
All equipment in bath and washrooms, shower stalls, etc.

- All bathroom, toilet room, and shower room accessories, Le., towel racks, paper holders, glass
shelves, hooks, mirrors, cabinets, etc.

- All lawn sprinkler work, including piping, fitting, and lawn sprinkler heads.
- All piping for hydraulic, vacuum, pneumatic, air, water, steam, oil or gas equipment.
- All piping for power, or heating purposes, either by water, air, steam, gas, oil, chemicals, or any

other method.
- AD air piping of every description.

AD temporary piping of every description in connection with building and construction work,
excavating and underground construction.
The operating, maintenance, repairing, servicing and dismantling of all work i.nstalled by
johrtem E••••••n tu jj..ff hnd!or pipe fitter

Additional services other than those listed may be requested by OCFA Property Management during the
contract term. Any additional services added to the contract are to be provided at the same time and
material prices offered in the proposal.

Services not detailed in this scope, are not to be performed unless they are requested. provided a project
number and authorized by OCFA, All additional work must be documented. signed by OCFA Property
Management. Additional work is to be billed at the hourly rate provided in the proposal.
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All offerors providing services will have the competency, relevant experience, knowledge. and reliability
which qualify the individual(s) to successfully provide the required supplies and services requested in this
REP.

MINIMUM QUALIFICATIONS

1) Contractor must be skilled and regularly engaged in the general class or type of work called for
under the contract. The successful contractor must also have no less than five (5) years of
experience in providing plumbing maintenance and repair services.

2) Contractor must possess a valid California C-36 Contractors license at the time of proposal
submission, pursuant to California Public Contract Code Section 3300 and Business and
Professions Code Section 7028.15. The respondent must be licensed as a contractor in
accordance with the provisions of California Business and Professions Code Chapter 9, Article 5
Licensing 7065-7077. The successful contractor must maintain the license throughout the
duration of this contract.

3) Pursuant to SB854, and Labor Code Section 1725.5 contractor must be registered with the
Department of Industrial Relations (DIR).

The offeror must state specifically in the descriptive narrative or other suoportinci documents how the
offeror meets the minimum qualifications specified above.

Offerors must meet the minimum requirements to be considered responsive. Failure to meet these
minimum requirements will cause the submitted proposal to be eliminated from further consideration in
the evaluation process.

SPECIFIC REQUIREMENTS — GENERAL RESPONSIBILITIES OF SUCCESSFUL CONTRACTOR

Performance Requirements:

Contractor must provide trained and experienced personnel. Supervisors must be qualified, proficient in
English, trained and capable of providing adequate supervision and direction to Contractors’ employees
and must demonstrate verbal and written communication skills sufficient for the work required herein.

All work must be done per specifications, according to all applicable and acceptable industry standards
as it relates to each trade of the highest quality workmanship commensurate with the required work and
completed by the time required Contractor personnel must wear uniforms furnished by the Contractor
vth the Contractors name and or logo, and employee iame at al times during the performance of the

work at te RFOT

t rto St v e r own telephone se o F \ te p s rd radios are proh te
em ge y circumstances for med a a d E

t to r st rr h a d maintain at its own e e a e ck nateraissuppIies. parts
a i q p ois to perform the specified work a p e a i r e y service. All supplies, labor,
vehicles a equipment must be comoliant with the spec fica mrs terns and provisions set forth herein
and shall be subject to random, unannounced inspection by 0 CFA

Any additional work performed on an hourly basis, separate from the contract will require a daily time
sheet signed by OCFA Property Management Facilities Manager or designated representative.
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OCFA will not provide office or storage space for the Contractors supplies, vehicles or equipment.

Repair Request Procedure:

During regular working hours, the facility requesting service will contact the Property Management
Section and place a service call. The request for service will be logged and staff will then contact the
contractor and provide:

• Location (site name and address)
• Nature of the problem
• Name of on-site contact person
• Phone number of on-site contact person

After regular hours, weekends, and holidays, the Battalion Chief or Section Manager will give the station
personnel the authorization to place a service call to the Contractor and advise OCFA Property
Management that a call was placed as an emergency so the request can be logged and a number
provided to the Contractor.

The contractor, under both circumstances, may call the site with the problem and obtain any additional
information it deems necessary and to provide an anticipated arrival time of the service technician.
(Note: A portion of the fire stations are staffed with volunteers that have no permanent personnel on the
site, while others are staffed with 24-hour permanent personnel. It is essential to coordinate the arrival of
the service technician with fire personnel.)

Service Call Procedure:

Upon arrival at each site. the Contractor shall complete the following:

• Sign in on the station log (at all fire stations)
• Check in with the Station Captain, if avail able
• Evaluate the specific materials and labor required to complete the repair
• Develop an estimate of the expected costs (if possible)
• Develop potential alternatives with costs, in the case of repair vs. replacement
• Advise Property Management by telephone of the cost of repairs and other work PRIOR to

oroceeding with the work.
• Contractor will proceed with work after authorization is received from Property Management
• Complete all work in accordance with the estimate

Cont actor must p epare se vice call report detail ng the work perfo med bta n the signature of the
Staton Captain Dnfre eport f available), and cave a op f the reoort att[e ste hat report rrust t

ast ant e o low no me of arrval, ie f d a £ b ef urrr y of re a r request. det ed
su r a y o he von’ perfo r ed summary of a y additiona wo k requi d ecorr mended,

a s Property Management if ar and Nhen the Contractor
et £ T t e Nork.

If urgent epa rs are needed. Contractor will advise Property Ma iagement by telephone, with an
estimate of repairs and other work prior to proceeding with the work

Contractor must contact Property Mgmt. to obtain additional authorization when the repair work is
expected to exceed the original estimate by more than 10%.

8
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Service Requirements:

A. General

a. Note that per the Business and Professions Code ss. 7059: “In no case shall
the... [Contractor] whose classification constitutes less than a majority of the project
[perform the project unless]. .the performance of the work in the crafts or trades, other
than in which [Contractor] is licensed, is incidental and supplemental to the performance
of the work in the craft for which the [Contractor] is licensed... All work to be performed
outside of [Contractor’s] license specialty, except work authorized by [the
aforementioned], shall be performed by a licensed subcontractor..

b. Perform all work in accordance with the latest editions or addenda of the following
applicable codes, standards and specifications.

c. Perform all work according to all applicable industry-standards and to the highest quality
commensurate with the required work.

d. Ensure that all work is done only by experienced and professional personnel.
e. Provide everything necessary to complete the repairs and maintenance work including but

not limited to labor, equipment, materials, consumables, etc.
f. Ensure that all work properly and neatly fits the adjacent existing materials.
g. Perform work according to any applicable manufacturer’s specifications.
h. Provide a 24/7 call number for emergency repair work.
i, Respond in the time required.
j. Remove and properly dispose of any to-be-replaced materials.
k. Provide all documentation, altered diagrams, updated or new manuals, and the like within

seven calendar days after the repairs have been affected. (as applicable)

B. Repairs

a. Diagnose and recommend an appropriate solution to remedy the damage or defect
according to all applicable manufacturers’ specifications, Standard Specifications for
Public Works Construction, and industry standard practices.

b. Provide an estimate of the repair costs at the hourly rates and materials amounts.
c. Make approved repairs as soon as possible, but only after department so authorizes
d. Verify work has been completed properly and adjacent work is not affected.

Technical Requwements

A. General

a he work requ ed hereunder s based on t e a fornia Departrrent of orsume fffars
C tra tors Sta e cc se Soar S B) A [ai es rrade b [e SLP auto a a I
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36 Plumbing Contracto
u i b ra ort ctor p o de a E is a upp s e ater a pie r urr

ard of suitable temperature for the purpose rtended and the proper disposal of fluid
waste from the premises in all structures and fixed works This classification includes
but is not limited to.
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(a) Complete removal of waste from the premises or the construction and
connection of on-site waste disposal systems;

(b) Piping, storage tanks and venting for a safe and adequate supply of gases
and liquids for any purpose, including vacuum, compressed air and gases
for medical, dental, commercial and industrial uses;

(c) All gas appliances, flues and gas connections for all systems including
suspended space heating units. This does not include forced warm air
units;

(d) Water and gas piping from the property owner’s side of the utility meter to
the structure or fixed works;

(e) Installation of any type of equipment to heat water, or fluids, to a
temperature suitable for the purposes listed in this section, including the
Installation of solar equipment for this purpose; and

(f) The maintenance and replacement of all items described above and all
health and safety devices such as, but not limited to, gas earthquake
valves, gas control valves, back flow preventors, water conditioning
equipment and regulating valves.

B. Subcontractors

a. The majority of the work as required herein and at the time the work is requested must be
done by the awarded Contractor.

b. The work may not be subcontracted or sublet to another contractor unless the contractor
has been listed on the Subcontractor List or a substitution of that contractor has been
approved by Property Management in advance of any scheduled or actual work.

c. Subcontrator(s) must meet all insurance requirements of the prime contractor as listed on
pages 22 — 24.

C. Specialized Equipment

a. Provide all equipment necessary to facilitate the work required herein at Contractors sole
expense.

b. Provide the necessary safety equipment.
c Ensure that you have accurately and completely determined the actual types of equipment

well in advance of the worr to be performed

D. Specific Work for Repairs

a Reparng
Mako ece3sa y oa S crs re at i or rt orp er
rear opeya ac t [e a fa spef t

Ensure that any tems used to make repairs meet or better
anfat f ato’

i Provide verbal reports to Property Management as necessary to facilitate the work
required herein
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ii. Provide written reports, along with warranties of installed products (outside of
products provided by OCFA), to Property Management with the invoice for
completed work, which must contain, but not limited to the following:

1. Location number/address serviced.
2. Facility generated Work Order(s)
3. Date and time Location was serviced.
4. Types of and Quantities materials used and/or replaced.
5. Potential Hazards at and around the Locations.
6. Proposed alternate products that are cost-effective, energy efficient, and or

have environmental advantages.
7. Failure to provide the written report with the invoice will suspend any

related payments by the number of days until the report is received.
8. Failure to complete the required replacements will suspend any related

payments by the num ber of days until the work is received.

E. Specific Work for Preventative Maintenance

a. Service Inspections

i. Tour all designated work areas with Property Management to review and
document items requiring corrective action.

ii. If needed. perform the above prior to the start of any work. during other scheduled
times provided by Property Management.

ii. Make all required remedies to any work deficiencies as soon as practicably
possible, but in no event greater than three business days after receipt of
notification from OCFA.

b. Replacing Materials

Replace materials only with same item as being replaced,
ii If alternative materials are being proposed, use the most energy-efficient, cost-

effective, and replacements that have environmental advantages and that exhibit
the same performance characteristics as the item being replaced. All such
proposed replacements must oe reviewed in advance of their replacements by
Property Management prior to such replacements’ then only after approval will
such replacements be permitted

i Dispose of any materials used n the course of ompleting scope of work properly
and in a cordance t al gove i rg agencies at cor tract r sole expense 1 ‘i 5

c des nanfesting a d ci’ a us ody f re re ba od o the nature of k
g p ovided

Performar cc Hours

3ted with QOFA Property r nage e e se specified

The Cont ac r must conduct the work at all times in a maner vhch wll not interfere with normal
OCFA operations.

ii
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Quality Control:

All items furnished must be new. of good workmanship, in full accordance with the specifications, and
free of defects. Items will be subject to inspection by the OCFA. If any product or service delivered
shows evidence of shipping damage or defects, does not meet applicable specifications, or does not
perform to the standards represented by the supplier, the OCFA shall reject same. Supplier will refund
money which has been paid and bear all costs of removal and return of the products. Unless otherwise
specified. all products provided shall have a manufacturers warranty of at least twelve (12) months on
workmanship. parts. and labor.

Damage or repair:

If any materials, equipment or other property contained in or constituting a part of an OCFA premise
shall be damaged or destroyed by Contractor or its subcontractor(s), if any, in the course of performing
services. Contractor shall at its expense promptly repair or replace the same, to the complete
satisfaction of OCFA.

Safety:

Contractor. its employees, and agents must comply with all applicable health and safety requirements
and procedures while performing services and exercise caution at all times for the protection of persons
and property. Safety provisions of all applicable laws and ordinances shall be strictly observed and the
Contractor and property at all sites. All fines, penalties and/or repair charges resulting from the
Contractor’s neglect of safety provisions shall be the sole responsibility of the Contractor.

Contractor shall provide and maintain the necessary precautions, supervision. and safeguards for the
safety of all persons performing services and shall not cause or permit to exist an unlawful, hazardous,
unsafe, unhealthy, or environmentally unsound condition over which Contractor has control.

SDS sheets (material safety data sheets) are to be provided on all products before they are brought on
the premises. SDS shall be posted in each location the products are stored, All containers shall bear
proper labels.

Contractor must outfit all equipment and materials used with any and all such safety devices and warning
mechanisms as may be necessary to advise and protect the public and prevent personal injury and
property damage

Contractor shall must restrict access to the designated areas and parking spaces under the performance
of the o tract

n a o a d s ‘r oyee shall not ente ar as t acltes i e f a y included ths

e s s arrants. and covenants th t o t y erdces performed under
n the business of performing t. s u reunder, t is experienced

and expert r performing such services: all equipmert used i the perfornance of services hereunder
shall be suitable for such use: it understands the currently-known hazards which are presented to
persons. property. and the environment in connection with the performance of such services and the
transportation, storage and disposal of material: it is aware of all laws. regulations. orders, and other
governmental requirements pertaining to the performance of such services: it will perform such services
n full compliance with all applicable laws. regulations. orders, and other governmental requirements: it

12
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will perform such services in compliance with all necessary and applicable permits and it has obtained or
will obtain all permits necessary to perform the services; it possesses the professional and technical
skills required to perform the services; no environmental enforcement actions have been brought or are
likely to be brought against contractor that could have a material adverse effect on OCFA; and any
agents or personnel employed by the contractor will meet the same standards as apply to contractor that
could have a material adverse effect on OCFA,

Additional Information:

This contract is for the maintenance and repair of existing items, equipment, and structures and does not
include larger projects, new work or add-ons. Splitting costs on a single facility-generated work order,
projects, or work to avoid this limitation is prohibited and subject Contract to immediate termination.

OCFA will invite Contractors to provide quotes for larger projects. Contractors may provide additional
discounts at the time of the quote. Contractor with the lowest total responsive quote for a given job will be
awarded that job. This process will be repeated for future work.

OCFA may choose to award jobs that are expected to be less than $5,000 to Contractor any that it
chooses; such choice will be based on past pricing, timely performance, and quality of work.

The preceding dollar limitation applies only to ROUTINE requests and does not apply to EMERGENCY
or URGENT requests; OCFA may choose to award EMERGENCY or URGENT jobs as is in OCFA’s best
interests

The OCFA may also conduct regular performance reviews on a regular basis to evaluate the levels of
service and quality provided.

Contract Coordinator OCFA!Property Management Staff (714) 573-6470

Contract Manager: Steve Klein, OCFA Facilities Manager. (714) 573-6475, cell (714) 720-6067 and
email: stevekleinocfa.org.
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SECTION III: GENERAL INSTRUCTIONS TO OFFERORS

ACCEPTANCE PERIOD

Unless otherwise specified herein, proposals are firm for a period of one hundred eighty (180) days.

AMENDMENT OF REQUEST FOR PROPOSAL

The offeror shall acknowledge receipt of a Request for Proposal Amendment by signing and returning
the document by the specified due date and time. Amendments (addendums) may be obtained from the
OCFA website at: www.ocfaorQ. It is the offeror’s responsibility to obtain a copy of any amendment
relevant to this solicitation. Any interested offeror s without Internet access may obtain a copy of this
solicitation by calling (714) 573-6640, or a copy may be picked up during regular business hours. OCFA
takes no responsibility for informing recipients of changes to the original solicitation document. Failure to
submit signed amendments with the proposal response may be grounds for deeming submittal non-
responsive.

AWARD OF CONTRACT

Notwithstanding any other provision of the Request for Proposal, OCFA reserves the right to:

1. Conduct pre-award discussion or pre-award negotiations with any or all responsive responsible
proposals; or

2. Request that the offeror furnish additional information; or
3. Accept or reject any or all proposals, or portions thereof; or
4. Issue multiple awards, if it is in the best interest of the agency; or
5. Limit and/or determine the actual contract services to be included in the contract: or
6. Reissue the Request for Proposal.

The OCFA reserves the unilateral right to modify or amend this RFP in writing at any time for any reason
the OCFA determines to be in its best interest. The OCFA also reserves the right to cancel or reissue the
REP at its sole discretion. OCFA reserves the right to accept or reject any or all proposals and the right
to waive minor irregularities in any proposal. Waiver of one irregularity does not constitute waiver of any
other irregularities.

A response to this Request for Proposal is an offer to contract with OCFA based upon the terms,
conditions and scope of work contained in OCFA’s Request for Proposal. Proposals do not become
contracts unless and until they are executed by the OCFA. A contract has its inception in the award,
eliminating a formal signing of a separate contract, All of the terms and conditions of the contract are
contained in the Request for Proposal. unless any of the terms and conditions are modified by a Request
for Proposal amendment. a Contract Amendment. or by mutually agreed upon terms and conditions in
the Contract documents. Award wIi be made to the offeror submitting the most advantageous proposal
after consideratoo of alt E ;aluarlon Cnte9a set fortr’ ‘p t’s sotlcttatlcn Am E aluat o” Committee wdt be
established by the OCFA. The Committee will evaluate all proposals received in accordance with the
Evaluation Ontena. OCFA reserves the right to establish weight factors that Wtll be applied to the critena
depending upon order of importance. The award Will be made in the best nterests of OCFA after all
factors have been evaluated.

AWARD SELECTION PROCESS

Selection of qualified offerors will be based on the following: quality and completeness of submitted
proposal: understanding of project objectives; project approach: price proposal; support and services;
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qualifications and experience with similar types of efforts; and references. Additional questions may be
asked of offerors and demonstrations may be conducted. Offerors will be notified of any additional
required information or demonstrations after the written proposals have been evaluated. The
recommendation will be made to the Executive Board of Directors, once the contract(s) are approved,
the offeror(s) selected will enter into contract with the OCFA.

CAMPAIGN CONTRIBUTIONS DISCLOSURE

in conformance with the statutory requirements of the State of California Government Code Section
84308, part of the Political Reform Act and Title 2. California Code of Regulations 18438 through
18438.8. regarding campaign contributions to members of appointed Boards of Directors, offeror is
required to complete the Party and Participant Disclosure Forms provided in Appendix F of this RFP and
submit as part of the proposal. if applicable. Offeror is required to submit only one copy of the completed
form(s) as part of its proposal. This/these form(s) should be included in the original proposal. The offeror
and subcontractors must complete the form entitled “Party Disclosure Form”, Lobbyists or agents
representing the offeror in this procurement must complete the form entitled “Participant Disclosure
Form”. Reporting of campaign contributions is a requirement from the proposed submittal date up and
until the OCFA Board of Directors takes action.

CONTRACTORS LICENSING REQUIREMENTS

Contractor shall possess a valid California C-36 Contractor’s license at the time of proposal submission,
pursuant to California Public Contract Code Section 3300 and Business and Professions Code Section
7028.15. The successful contractor must maintain the license throughout the duration of this contract.

The contractor performing pest and/or weed control shall be licensed by the State of California to perform
these services. Contractor must possess a Business License for Pest Control and must possess or
employ person(s) possessing a valid California Pest Control Advisers License and a valid Qualified
Applicators License in the appropriate categories. In addition, all persons performing pest control and
handling pesticides shall possess a valid Qualified Applicator’s Certificate in the appropriate category. All
personnel applying pesticides and herbicides under this contract shall be in compliance with all state rules
and regulations and shall be in possession of all required certifications and/or licenses applicable to the
work being performed

The prime contractor shall possess a valid California Contractor s license required for this project. at the
time of submitting the proposal. The contractor shall be licensed as a contractor in accordance with the
provisions of California Business and Professions Code Chapter 9 Article 5 Licensing 7065J077 The
OCFA may deem any contractor who fails to possess the required license to be non responsive

Pursuart o Scti n 702815 of the Business a d Pr fessos Code aid Se to 3300 of the P bli
r a de II ontract must possess r e r. ses for p rfo nce f [ s contract at the t e
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rsc nt t S 7 8.5 sf the Business a d 05 0 5 ode 0 A shall consider an

ubm tt3 a o r to rot currently licensed in r e tr t i aw and pursuant to the
CT rd n w proposal documents to b ons a he OCFA shall reject the

po a The snail have the right to request e ioen ot a ai e ise(sj currently neid by the
contracto aid each of the subcontractors listed in the proposa before awarding the contract. contractors
shall provide evidence of valid licenses satisfactory to the OCFA within five (5) calendar days. Please
also note that, pursuant to Public Contract Code Section 20676 sellers of “mined material’ must be on
an approved list of sellers published pursuant to Public Resources Code Section 2717(b) in order to
supply mined material for this contract.

is
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SB854 DEPARTMENT OF INDUSTRIAL RELATIONS REGISTRATION

No contractor or subcontractor may be listed on an offer for a public works project submitted on or after
March 1, 2015 unless registered with the Department of Industrial Relations pursuant to Labor Code
Section 1725.5, with limited exceptions from this requirement only under Labor Code Section 1771.1(a).
No contractor or subcontractor may be awarded a contract for public work, or engage in the performance
of any public works project awarded on or after April 1, 2015 unless registered with the Department of
Industrial relations pursuant to Labor Code Section 1725.5. This contract is subject to compliance
monitoring and enforcement by the Department of Industrial Relations. Listed subcontractors must be
registered with the Department of Industrial Relations website. Pursuant to SB854, the DIR registration
number of each subcontractor must be identified and failure to identify this number could categorize your
proposal as non-responsive. In addition, OCFA reports all public works contracts to the DIR within 5 days
of the contract award date.

In accordance with Section 1773,2 of the California Labor Code, the contractor shall post a copy of the
determination of prevailing rate of wages at each job site.

Travel and subsistence payments to each workman needed to execute the work shall be made as such
travel and subsistence payments are defined in the applicable collective bargaining agreements filed in
accordance with Section 1773.8 of the Labor Code.

The OCFA will not recognize any claim for additional compensation because of the payment by the
contractor of any wage rate in excess of the prevailing wage rate set forth in the contract. The possibility
of wage increases is one of the elements to be considered by the contractor in determining the offer, and
will not under any circumstances be considered as the basis of a claim against the OCFA on the
contract,

DEBARMENT OF CONTRACTORS

In accordance with the provisions of the Labor Code, contractors or subcontractors may not perform
work on a public works project with a subcontractor who is ineligible to perform work on a public project
pursuant to Section 1777 1 or Section 1777 7 of the Labor Code and Federal “Excluded Parties List
System” Any contract on a public works project entered into between a contractor and a debarred
subcontractor is void as a matter of law. A debarred subcontractor may not receive any public money for
performing work as a subcontractor on a public works contract Any public money that is paid to a
debarred subcontractor by the contractor for the Project shall be returned to the OCFA The contractor
shall be responsible for the payment of wages to workers of a debarred subcontractor who has been
allowed to work on the Project. In order to prohibit the procurement of any goods or services ultimately
funded by Federal awards from debarred suspended or otherwise excluded parties, each Contractor will
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OCFA will verify respondent, its principal and their named subcontractors are not on the Federal
debarred, suspended or otherwise excluded list of offerors located at wvwsarn,,ov
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DESIGNATION OF SUBCONTRACTORS

Pursuant to State law, the contractor must designate the name and location of each subcontractor who
will perform work or render services for the prime contractor in an amount that exceeds one-half of one
percent (.05%) of the contractors total offered amount, as well as the portion of work each such
subcontractor will perform at the time the proposal is submitted. Pursuant to Public Contract Code
Section 4104, the OCFA has not implemented 3(A) which would allow contractors an additional twenty-
four (24) hours (after the deadline for submission of proposals> to submit the information about each
subcontractor.

CANCELLATION OF SOLICITATION

The OCFA may cancel this solicitation at any time.

CERTIFICATION

By signature on the Offer/Price Page, Certification of Submittal page. solicitation Amendment(s), or cover
letter accompanying the submittal documents. offeror certifies:

A. The submission of the offer did not involve collusion or other anti-competitive practices.
B. The offeror shall not discriminate against any employee or applicant for employment in

violation of Federal or State law.
C. The offeror has not given, offered to give, nor intends to give at any time hereafter, any

economic opportunity, future employment, gift, loan, gratuity, special discount, trip, favor,
meal or service to a public servant in connection with the submitted offer.

D. The offeror hereby certifies that the individual signing the submittal is an authorized agent for
the offeror and has the authority to legally bind the offeror to the Contract.

E. The offeror hereby certifies, its principal and their named subcontractors are not debarred,
suspended or otherwise excluded by the United States Government.

CONFIDENTIAL INFORMATION

All responses to this RFP become the property of OCFA and will be kept confidential until such time as
recommendation for award of a contract has been announced. Thereafter, proposals are subject to
public inspection and disclosure under the California Public Records Act. If a respondent believes that
any portion of its proposal is exempt from public disclosure, such portion may be marked “confidential.”
OCFA will use reasonable means to ensure that such confidential information is safeguarded but will not
be held liable for inadvertent disclosure of such materials, data and information, Proposals marked
“confidential” in their entirety will not be honored and OCFA will not deny public disclosure of all or any
portion of proposals so marked. By submitting information with portions marked “confidential”, the
respondent represents it has a good faith belief that such material is exempt from disclosure under the
CalifornIa D,JOIIC Records Act and agees to m rnburse OCFA ‘r ad to nemni’ de end and nod
armess DO s otfcers duo ares e””piojees and agents from and against a a”y and ai cams
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arising from or relating to OCF:s non-disclosure of any such designated portions of a proposal f
disclosure is deemed required by law or court order, Additionally, COFA may request that the contractor
/respondent directly defend any action for disclosure of any information marked confidential.

COMPLIANCE WITH LAWS

All proposals shall comply with current federal, state, and other laws relative thereto,
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DELIVERABLES REQUIRED OF SUCCESSFUL OFFEROR

The successful offeror shall submit the following items to the Assistant Purchasing Agent or designee
within ten (10) days of initiation of the contract award:

A. Sign and enter into a Maintenance Services Agreement (PSA) with the Orange County Fire
Authority, (See Exhibit 1 — Sample Contract).

B. Copy of Certificate of Insurance which shows compliance with the attached requirements and
naming OCFA as an additional insured (see pages 22— 24) for detailed insurance requirements).

DISCUSSIONS

The OCFA reserves the right to conduct discussions with offerors for the purpose of eliminating minor
irregularities, informalities, or apparent clerical mistakes in the proposal in order to clarify an offer and
assure full understanding of, and responsiveness to, solicitation requirements.

DISQUALIFICATION OF OFFEROR(S)

If there is reason to believe that collusion exists among the offerors, OCFA may refuse to consider
proposals from participants in such collusion. No person, firm, or corporation under the same or different
name, shall make, file, or be interested in more than one proposal for the same work unless alternate
proposals are called for. A person, firm, or corporation who has submitted a sub-proposal to a offeror, or
who has quoted prices on materials to an offeror, is not thereby disqualified from submitting a sub-
proposal or quoting prices to other offerors, Reasonable grounds for believing that any offeror is
interested in more than one Proposal for the same work will cause the rejection of all Proposals for the
work in which a offeror is interested. If there is reason to believe that collusion exists among the offerors,
OCFA may refuse to consider Proposals from participants in such collusion. Offerors shall submit as part
of their Proposal documents the completed Non-Collusion Affidavit provided herein.

DISPUTES RELATING TO PROPOSAL PROCESS AND AWARD

In the event a dispute arises concerning the proposal process prior to the award of the contract, the part
wishing resolution of the dispute shall submit a request in writing to the Assistant Purchasing Agent.
Offeror may appeal the recommended award or denial of award, provided the following stipulations are
met:

1. Appeal must be in writing.
2. Appeal must be submitted within seven (7) calendar days of the date of notification of

recommended award or denial of award.
3. An appeal of a denial of award can only be brought on the following grounds:

a. Failure of OCFA to follow the selection procedures and adhere to the requirements as
specified in the RFP or any addenda or amendments.

b. A voIation of conflict of interest as provided by Californa Government Code Section
87100 et seq.

c. A violation of State or Federal law.

EXECUTION OF CONTRACT

The RFP, the offeror’s proposal, and the resulting purchase order will become incorporated as the
complete contract. The successful offeror shall execute the contract, including but not limited to signing
all necessary documents and submitting all required evidences of insurance, within ten (10) days after
personal delivery of the notice or within fifteen (15) days after such notice has been deposited in the
United States mail. One copy of the contract will be returned to the offeror after the OCFA executes the
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contract(s). In case of failure of the offeror to execute and return the contract and all required documents
within the time allowed, the OCFA may, at its option, consider that the offeror has/have abandoned the
contract.

INSPECTION OF SITE/NON-MANDATORY PRE-PROPOSAL MEETING

Each prospective contractor is responsible for becoming familiar with the conditions of the project site to
fully understand the facilities, conditions, difficulties and restrictions which may impact the services
provided to the project. Attendance by a representative of each prospective contractor at the pre
proposal meeting as stated in the RE P is encouraged.

EXPERIENCE AND COMPETENCY

The successful offeror shall be skilled and regularly engaged in the general class or type of work called
for under the contract. The successful offeror shall also have no less than five (5) years’ experience in
the magnitude and character of the work proposal. Each offeror shall provide information about
experience with the proposal. To determine the degree of responsibility to be credited to the offeror,
OCFA will weigh any evidence that the offeror has performed satisfactorily other contracts of like nature,
magnitude, and comparable difficulty and comparable rates of progress. In selecting the most responsive
and responsible offeror, consideration will be given not only to the financial standing, but also to the
general competency of the offeror for the performance of the work specified in the contract documents.

FAMILIARIZATION OF SCOPE OF WORK

Before submitting a proposal, each offeror shall familiarize themselves with the scope of work, laws,
regulations and other factors affecting contract performance. The offeror shall be responsible for fully
understanding the requirements of the subsequent Contract and otherwise satisfy themselves as to the
expense and difficulties accompanying the fulfillment of contract requirements. The submission of a
proposal will constitute a representation of compliance by the offeror. There will be no subsequent
financial adjustment, other than that provided by the subsequent Contract, for lack of such familiarization.

INDEMNIFICATION

Offeror shall protect and indemnify the OCFA, the Board of Directors, and all of its or their officers,
agents and servants against any claim or liability arising from or based on offeror’s violation of any
existing or future state, federal, and local laws, ordinances, regulations, orders or decrees pertaining to
offeror’s submittal.

Offeror agrees to protect. defend, indemnify, save and hold harmless the OCFA and its officers. officials,
employees and volunteers from any and all claims, liabilities, expenses. or damages of any nature,
rcluJg afto cc fees o’ 0 c u deaTh a’ any percon offeror s emp1o’ ees noded and fCr n

to. any property, including consequential damages of any nature resulting there from, arising out of or in
any way connected with the performance of this contract. except that the indemnity obligation of offeror
shall be reduced by an amount proportional to the active negligence of the DOFA, f any.

Offeror shall comoly with all of the provisions of the workers comuensation nsurance laws and safety in
employment laws of the State of California, including the applicable provisions of Divisions 4 and 56 of
the California Labor Code and all amendments thereto and regulations promulgated pursuant thereto,
and all similar state. federal, or local laws applicable; and contractor shall indemnify and hold harmless
the OCFA from and against all claims, liabilities, expenses, damages, suits, actions, proceedings and
judgments, or every nature and description, including attorney fees, that may be presented, brought or
recovered against the OCFA for or on account of any liability under or failure to comply with any of said
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laws which may be incurred by reason of any work performed under this contract by offeror or any
subcontractor or others performing on behalf of offer or.

The OCFA does not, and shall not waive any rights against offeror which it may have by reason of the
above hold harmless agreements, because of the acceptance by the OCFA or the deposit with the OCFA
by contractor of any or all of the required insurance policies.

The hold harmless agreements by offeror shall apply to all liabilities, expenses, claims, and damages of
every kind (including but not limited to attorney fees) incurred or alleged to have been incurred, by
reason of the operations of offeror or any subcontractor or others performing on behalf of offeror,
whether or not such insurance policies are applicable.

Offeror shall require any and all subcontractors to afford the same degree of indemnification to the OCFA
and its elected and appointed boards, officers, agents. and employees that is required of offeror and
shall incorporate identical indemnity provisions in all contracts between offeror and his/her
subcontractors.

In the event that offeror and the OCFA are sued by a third party for damages caused or allegedly caused
by negligent or other wrongful conduct of offeror, or by a dangerous condition of the OCFA’s property
created by offeror or existing while the property was under the control of offeror. offeror shall not be
relieved of its indemnity obligation to the OCFA by any settlement with any such third party unless that
settlement includes a full release and dismissal of all claims by the third party against the OCFA.

INDEPENDENT CONTRACTOR

Contractor covenants that it presently has no interest, and shall not acquire any interest, direct or
indirect, financial or otherwise, which would conflict in any manner or degree with the performance of the
services hereunder. Contractor further covenants that, in the performance of this contract, no
subcontractor or person having such an interest shall be employed. Contractor certifies that to the best of
his knowledge, no one who has or will have any financial interest under this contract is an officer or
employee of OCFA. It is expressly agreed by Contractor that in the performance of the services required
under this contract, Contractor and any of its subcontractors or employees, shall at times be considered
independent Contractors and not agents of 0 CFA

NON-DISCRIMINATION

Contractor covenants that by and for tself its successors and assigns, including its subcontractors and
suppliers that there shall be no discrimination against or segregation of, any person or group of persons

r account of race olor creed religion, gender riantal status natonal origin sexual orientation or
arccstry n the ocrforrrance of h s contrac C tractor shall ake steps o ersure hat applicants fo any

d o es e tr ate without regar c a e o or cc ci o ge ‘der, marital s atu
o a r cx a o e a on or ancestry t abe fed rd. state, anu

t a t r ia aage in nor permit its agent d ub i 3ctors and suppliers, to
Jdgc -i n empioment of persons or v C supples. on the grounds of

race. coo creed religion. gender. marital status, national o igii. sexua orentation. or ancestry

Contractor and contractor’s subcontractors and suppliers, shall employ fair employment practices with
regard to all employees and all applicants for employment and shall act in accordance with all applicable
federal. state. and local laws and regulations relating to such fair employment practices.
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In furtherance of such obligation, contractor agrees that contractor, subcontractors, and suppliers shall
not discriminate in employment and/or provision of services under this contract and all employment
practices shall be without regard to a persons race, color, creed, religion, gender, national origin, age,
ancestry, physical handicap, medical condition, marital status, all in accordance with applicable federal,
state, and local laws or regulations.

Fair employment practices shall include, but not be limited to. employment, upgrading, demotion or
transfer, recruitment or recruitment advertising, layoff or termination, rate of pay or other form of
compensation and selection for training including apprenticeship.

In the performance of the terms of the proposal documents, contractor agrees that contractor will not
engage in nor permit such subcontractors as contractor may employ to engage in discrimination against
any employee or applicant for employment on the basis of race, sex, color, religion, ancestry, national
origin, marital status, age or as an otherwise qualified handicapped individual. This prohibition shall
pertain to employment, upgrading, demotion, or transfer, recruitment advertising, layoff or termination,
rates of pay and other forms of compensation, selection for training, including apprenticeship, and any
other action or inaction pertaining to employment matters.

NON-DISCRIMINATION AFFIDAVIT

Labor Code Section 1735 requires that no discrimination be made in the employment of persons upon
public works because of race, religious creed, color, national origin, ancestry, physical handicap, medical
condition. marital status, or sex of such persons, except as provided in Government Code Section
12940. Contractor shall declare that it does not discriminate in its employment with regard to such
factors. The Non-Discrimination Affidavit (on enclosed form) shall be executed and submitted with the
proposal.

DRUG FREE WORKPLACE

OCFA recognizes that the maintenance of a drug-free workplace is essential to the safety and welfare of
its employees. This policy establishes OCFA programs and practices that promote and support a Drug-
Free Workplace Act of 1998

PREVAILING WAGE

This project is a public work in the State of California, funder in whole or in part with public funds
Therefore, the higher of the two prevailing wage rates federal or state, will be enforced, The work is
subject to the payment of not less than prevailing wages under Labor Code Section 1 770 et seq
Contractor agrees to comply with all related provision of the Labor Code ncluding but not limited to the
provisions of Labor Code Sect on 1775 relating to payment of preva I ng wages Section 1777 5 relating
o emp yre t of app e tees and Section 8 1 8 dat ig o he paymelt of overtime. Failu e to

rp Vt p pe pr at ng wage requi er e s a cs t n era ty f u $200 per day er
k a lur if apprentceship e u e € s ay e t y $100S300 for ea
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work u der tle contract which will be awarded to the successful coitractor,

This information is available at the Department of Industrial Relations website:
hUn;; .v.vMir ca govopri/DPreWageDetermination.htrn. Contractors are further notified that this project
is subject to compliance monitoring and enforcement by the Department of Industrial Relations. Further
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information on Compliance Monitoring Unit requirements can be found at: htts://www dir.ca gov/Pubhc
Works PublicWorksEnforcementhtml.

WORKERS’ COMPENSATION CERTIFICATION FORM

Each respondent shall submit the Contractors Certificate Regarding Workers’ Compensation form.
Section 3700 of the State Labor Code requires that every employer shall secure the payment
compensation by either being insured against liability to pay compensation with one or more insurers or
by securing a certificate of consent to self-insure from the State Director of Industrial Relations.

INQUIRIES

Any question related to the Request for Proposal shall be directed to the Assistant Purchasing Agent,
Rothchild Ong. Questions and comments regarding this solicitation must be submitted in writing, either
by mail to the Assistant Purchasing Agent, Orange County Fire Authority, I Fire Authority Road Bldg. C,
Irvine, California, 92602, faxed to (714) 368-8845 or e-mailed to: rothchildonp(ocfa.orcJ, no later than
ten (10) days before the Submittal Deadline. The questioner’s business name. address, phone and fax
number, and contact person must be included with the questions or comments. Any correspondence
related to a solicitation should refer to the appropriate Request for Proposal number, page and
paragraph number. An envelope containing questions should be identified as such; otherwise it may not
be opened until after the official proposal due date and time. Oral interpretations or clarifications will be
without legal effect. Only questions answered by a formal written amendment to the Request for
Proposal will be binding. Answers will be sent to all known proposal holders.

INSURANCE

Offeror shall not commence work under this contract until he/she has obtained all insurance required
under this section and the insurance has been approved by the OCFA as to form, amount, and carrier,
nor shall offeror allow any subcontractor to commence any work until all similar insurance required of the
subcontractor has been obtained and approved. All insurance documents need to be provided 10 days
prior to the start of work so there is enough time for review and resolution of any issues to preclude delay
of the work. Either the failure of offeror to supply specified insurance policies and coverage, nor the
failure of the OCFA to approve same shall alter or invalidate the provisions of this contract The offeror
agrees to.

1, Obtain insurance coverage of the type and amount reqwred and keep such insurance coverage
n force throughout the life of this contract. All policies will contain an endorsement providing that

written notice of termination cancellation or policy changes will be delivered in accordance with
the policy prov sions
T e mprehe 15 ye general abi ity insurance w II nclude the OCEA as ar addit ona nsured with
soect o ab I r s ng out o fre oerfor ian of th $ contra t mprehe s e a tc ob e
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INSURANCE - WORKERS’ COMPENSATION INSURANCE

Offeror shall obtain and maintain during the life of this contract workers compensation insurance and if
any work is sublet, offeror shall require all subcontractors to obtain workers compensation insurance.
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The Workers’ Compensation policy must have a limit of at least $1,000,000 each accident/$1,000,000
each employee for disease. A Certificate of Insurance reflecting the Workers’ Compensation coverage
and a Waiver of Subrogation is required.

All workers’ compensation insurance policies shall provide that the insurance must notify OCFA of
cancellation or changes in the policy and notice will be delivered in accordance with the policy provisions.
Offeror is aware of the provision of Section 3700 of the Labor Code, which requires every employer to be
insured against liability for Workman’s Compensation or undertake self-insurance in accordance with the
provisions of that Code, and will comply. with such provisions before commencing the performance of the
work of this contract.

If your business doesnt have any employees, a letter attesting to that fact must be provided to OCFA.

INSURANCE - LIABILITY INSURANCE COVERAGE

Endorsements to the policies providing the above insurance shall be obtained by offeror, adding the
following three provisions:

1. Additional Insureds (for commercial general liability only)

“OCFA, its officers, officials, employees, and volunteers are to be covered as additional
insureds with respect to the subject project and agreement.”

2. Other Insurance

Any other insurance maintained by the Orange County Fire Authority shall
be excess and not contributing with the insurance provided by this policy’

Offeror shall obtain and maintain during the life of this contract the following insurance coverage:

1. General Liability including operations, products and completed operations with a limit of
$1,000,000 each occurrence for bodily injury, personal injury and property damage/$2,000,000
aggregate. If commercial general liability insurance or other form with a general aggregate limit is
used, either the general aggregate limit shall apply separately to the project or the general
aggregate limit shall be twice the required occurrence limit, For those businesses that are self-
insured, a written declaration by the principal of the business should be provided.

2. Automobile liability, including owned, hired, and non-owned vehicles with a limit of $1 000,000
each accident; $1,000,000 uninsured motorist.

Coverage for commercial general liability and automobile liability insurance shall be at least as broad as
the following:

• Insurance Services Office (ISO) Commercial General Liability Coverage (Occurrence Form
CG000I)

• Insurance Service Office (ISO) Business Auto Coverage (Form CA 0001) covering any auto.

All insurance coverage. Workers’ Compensation obtained through the State Compensation Insurance

1, Professional Liabilitywith a limit of SI ,000,000 each occurrence/$2,000,000 aggregate. If a
offeror provides claims made professional liability insurance, offeror shall also agree in writing to
purchase tail coverage in the amount required by the agreement to cover claims made within
three years of the completion of offeror’s services under the agreement, or maintain professional
liability insurance with the same carrier in the amount required by the agreement for at least three
years after completion of offerors services under the agreement and evidence of such must be
provided to OCFA. A Certificate of Insurance reflecting the Professional Liability coverage is
required.
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2. Coverage shall be provided by admitted insurers with an AM. Bests Key Rating of at least A-Vll.

All insurance carriers utilized by the offeror or any subcontractor under this contract shall be approved by
the California Department of Insurance to transact business in the State of California. The types of
services provided under this contract may further require offerors insurance carrier(s) to be admitted
insurers in the State of California.

INTERPRETATION OF CONTRACT DOCUMENTS

If any person is in doubt as to the true meaning of any part of the specifications or other contract
documents, or finds discrepancies or omissions in the specifications, he/she may submit to the Orange
County Fire Authority a written request for an interpretation or correction. Requests for interpretations
shall be made in writing and delivered to OCFA Purchasing Section Attn: Rothchild Ong, Assistant
Purchasing Agent, by mail at: 1 Fire Authority Road Bldg. C, Irvine, California, 92602, by e-mail
rothchildonp(aocfa,org, or by facsimile to (714) 368-8845 at least ten (10) days before the Submittal
Deadline. The requesting party is responsible for prompt delivery of any requests. When OCFA
considers interpretations necessary, interpretations will be in the form of an addendum to the contract
documents, and when issued, will be sent as promptly as is practical to all parties recorded by OCFA as
having received contract documents. All such addenda shall become a part of the contract. Oral and
other interpretations or clarifications shall be without legal or contractual effect. It is the responsibility of
each offeror to ensure the OCFA has their correct business name and address on file. Any prospective
offeror who obtained a set of contract documents from anyone other than OCFA is responsible for
advising OCFA that they have a set of contract documents and wish to receive subsequent Addenda.

KEY PERSONNEL

It is essential that the offeror provide adequate experienced personnel, capable of and devoted to the
successful accomplishment of work to be performed under this contract. The offeror must agree to assign
specific individuals to the key positions.

A. The offeror agrees that. once assigned to work under this contract, key personnel shall not be
removed or replaced without written notice to OCFA.

B. If key personnel are not available for work under this contract for a continuous period exceeding
thirty calendar days. or are expected to devote substantially less effort to the work than initially
anticipated, the offeror shall immediately notify OCFA, and shall, subject to the concurrence of
OCFA, replace such personnel with personnel of substantially equal ability and qualifications.

LATE PROPOSALS

Late proposals will be rejected and not opened.

NEGOTIATIONS

Exclusive or concurrent negotiations may be conducted with responsible offeror(s) for the purpose of
altering or otherwise changing the conditions. terms and price of the proposed contract unless prohibited.
Offerors shall be accorded fair and eguai treatment in conducting negotiations ann there shall oe no
disclosure of any information derived ftom proposals submitted by competing offerors. Exclusive or
concurrent negotiations shall not constitute a contract award nor shall it confer any property rights to the
successful offeror. In the event the OCFA deems that negotiations are not progressing, OCFA may
formally terminate these negotiations and may enter into subsequent concurrent or exclusive
negotiations with the next most qualified offeror(s).
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NOTICE OF INTENT TO AWARD

A notification of Intent to Award will be sent to the offeror selected.

OBJECTIONS

Any objections as to the structure, content or distribution of this REP must be submitted in writing to
Assistant Purchasing Agent less than five (5) working days before the REP due date. Objections must be
as specific as possible, and identify the REP section number and title, as well as a description and
rationale for the objection.

OFFER AND ACCEPTANCE PERIOD

In order to allow for an adequate evaluation, OCFA requires an offer in response to this solicitation to be
valid and irrevocable for one-hundred eighty (180) days after the proposal due date and time.

PRE-PROPOSAL CONFERENCE

If scheduled, the date and time of a Pre-Proposal conference is indicated on the cover page of this
document. Written minutes and/or notes will not be available; therefore attendance is encouraged. If an
offeror is unable to attend the Pre-Proposal Conference, questions may be submitted in writing. Offerors
are encouraged to submit written questions, via electronic mail or facsimile, at least five days prior to the
Request for Proposal due date to the Assistant Purchasing Agent. The purpose of this conference will be
to clarify the contents of this Request for Proposal in order to prevent any misunderstanding. Any doubt
as to the requirements of this Request for Proposal or any apparent omission or discrepancy should be
presented to OCFA at this meeting. OCFA will then determine the appropriate action necessary. if any,
and may issue a written amendment to the Request for Proposal. Oral statements or instructions will not
constitute an amendment to this Request for Proposal.

PREPARATION OF PROPOSAL

A. All proposals shall incorporate the forms provided in this Request for Proposal package. It is
permissible to copy these forms as required. Facsimiles or electronic mail proposals shall not be
considered.

B The Proposal form and any solicitation amendments must be signed and returned with the
proposal The forms submitted shall be signed by a person authorized to submit an offer An
authorized signature on the Proposal form Proposal Amendment(s) or cover letter
accompanying the proposal doc ments shall onstitute an rrevocable offer to provide services
specified here n Offeror shal subrrit any addit oral requested documetation sigrif irg itent o
e bourd by the terms of he ao cc rent
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F OCFA shall not reimburse the cost of developing, presenting submitting or providing any
response to this solicitation

G Offeror must list any subcontractors to be utilized in the performance of the services specified
herein. For each subcontractor, details on respective qualifications must be included
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PROPOSAL OPENING AND RESULTS

Please note that there will be no public opening of proposals. The list of offerors participating in the
solicitation will be available when the recommendation for award(s) is made.

PROPOSAL! SUBMITTAL FORMAT

One (1) original hard copy original, one (1) duplicate hard copy, and one (1) electronic copy in PDF or
Word (on Digital Media), of each proposal should be submitted as specified in the REP. The original copy
of the proposal should be clearly labeled “Original”. The material should be in sequence according to the
REP. The sections of the submittal should be clearly identifiable, including all the items listed in the
Proposal Requirements, the completed Offer Form, and all signed Amendments if required. Failure to
include the requested information may have a negative impact on the evaluation of the offeror ‘s proposal.

If you elect to submit your proposal electronically through Planet Bids, no additional copies or
digital media will be required (Preferred).

PUBLIC RECORD

All proposals submitted in response to this Request for Proposal shall become the property of OCFA and
shall become a matter of public record available for review subsequent to the award notification.

WHERE TO SUBMIT PROPOSALS

In order to be considered, the offeror must complete and submit its proposal to OCFA Purchasing Office
at the location indicated, prior to or at the exact date and time indicated on the Notice of Request for
Proposal page. The offerors proposal shall be submitted in a sealed envelope. The words SEALED
PROPOSAL” with the REQUEST FOR PROPOSAL TITLE. REQUEST FOR PROPOSAL NUMBER,
PROPOSAL DUE DATE AND TIME and OFFERORS NAME AND ADDRESS shall be written on the
envelope.

WITHDRAWAL OF PROPOSAL

At any time prior to the specified solicitation due date and time, a offeror may formally withdraw the
proposal by a written letter facsimile or electronic mail from the offeror or a designated representative.
Telephonic or oral withdrawals shall not be considered.
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SECTION IV: GENERAL TERMS AND CONDITIONS

ASSIGNMENT OF RIGHTS OR OBLIGATIONS

Except as noted hereunder, successful offeror may not assign, transfer or sell any rights or obligations
resulting from this solicitation without first obtaining the specific written consent from the OCFA,

ATTORNEY FEES

In the event a lawsuit or action is instituted in connection with any controversy arising out of this contract,
the prevailing party shall be entitled to receive, in addition to its costs, such sum as the court may
adjudge reasonable as to attorney’ s fees and costs.

AUTHORITY OF ORANGE COUNTY FIRE AUTHORITY

Subject to the power and authority of the OCFA as provided by law in this contract, the OCFA shall in all
cases determine the quantity, quality, and acceptability of the work, provided under this contract. The
OCFA shall decide the questions that may arise relative to the fulfillment of the contract or the obligations
of the offeror hereunder.

CANCELLATION OF THE CONTRACT

Without cause, the OCFA may cancel this contract at any time with thirty (30) days written notice to the
offeror. With cause, the OCFA may cancel this contract at any time with ten (10) days written notice to
the offeror. Cancellation for cause shall be at the discretion of the OCFA and shall be, but is not limited
to, failure to supply the materials, equipment or service specified within the time allowed or within the
terms. conditions or provisions of this contract. The successful offeror may not cancel this contract
without prior written consent of the Assistant Purchasing Agent.

CHANGES IN WORK

The OCFA may, at any time work is in progress, by written order and without notice to the sureties, make
alterations in the terms of work as shown in the specifications, require the performance of extra work,
decrease the quantity of work, or make such other changes as the OCFA may find necessary or
desirable The offeror shall not claim forfeiture of contract by reasons of such changes by the OCFA,
Changes in work and the amount of compensation to be paid to the offeror for any extra work as so
ordered shall be determined in accordance with the unit prices of offeror’s proposal.

COMPLIANCE OR DEVIATION TO SCOPE OF WORK/SERVICES
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CONTRACT INCORPORATION

This contract embodies the entire contract between the OCFA and the offeror. The parties shall not be
bound by or be liable for any statement, representation promise nducement or understanding of any
knd or nature not set forth herein No changes amendments, or modifications of any of the terms or
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conditions of the contract shall be valid unless reduced to writing and signed by both parties. The
complete contract shall include the entire contents of the REP solicitation, all addenda, all of offeror’s
successful submittal, supplemental agreements, change orders, and any and all written agreements
which alter, amend or extend the contract. Offeror’s signed proposal and the OCEA’s written acceptance
shall constitute a binding contract.

FORCE MAJEURE

If execution of this contract shall be delayed or suspended and if such failure arises out of causes
beyond the control of and without fault or negligence of the offeror, the offeror shall notify the OCFA, in
writing, within twenty-four (24) hours, after the delay. Such causes may include but are not limited to acts
of God, war, acts of a public enemy, and acts of any governmental entity in its sovereign or contractual
capacity, fires, floods, epidemics, strikes and unusually severe weather. Neither party to the agreement
shall be held responsible for delay or default for causes shown above which is beyond that party’s
reasonable control. The OCFA may terminate the agreement upon written notice after determining such
delay or default will reasonably prevent successful performance of the agreement.

LACK OF FUNDING

The OCFA may cancel any additional terms of this contract without further obligation in the event that
budgetary funding has been discontinued. The offeror shall receive written notification or either condition
as soon as practically possible, but no later than thirty (30) days prior to termination.

LAWS - ADHERENCE TO ALL LOCAL, STATE, AND FEDERAL LAWS AND REQUIREMENTS

The offeror shall adhere to all current applicable federal, state, and local laws, codes and ordinances,
including, but not limited to, those promulgated by CAL-OSHA, EED-OSHA, EPA, and the California
State Department of Health Services.

LAWS GOVERNING CONTRACT

This contract shall be in accordance with the laws of the State of California. The parties stipulate that this
contract was entered Into in the County of Orange, in the State of California, The parties further stipulate
that the County of Orange, California, IS the only appropriate forum for any litigation resulting from a
breach hereof or any questions risen here from

SEVERABILITY
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SUBCONTRACTING

If any offeror(s) submits a proposal with subcontracting portions of the engagement that fact must be
clearly ident’fied in the proposal and the name of the proposed subcontracting business must be

8
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provided. Following the award of the actuarial services contract, no additional subcontracting will be
allowed without the express prior written consent of the OCFA.

TERMINATION OF CONTRACT

This Contract may be terminated at any time by mutual written consent, or by the OCFA, with or without
cause, upon giving thirty (30) days written notice. The OCFA, at its convenience, by written notice, may
terminate this Contract, in whole or in part. If this Contract is terminated, the OCFA shall be liable only for
payment under the payment provisions of this Contract for services rendered and accepted material
received by the OCFA before the effective date of termination.

The OCFA reserves the right to terminate the whole or any part of this Contract due to the failure of the
offeror to carry out any term or condition of the Contract. The OCFA will issue a written ten (10) day
notice of default to the of feror for acting or failing to act as specified i n any of the following:

In the opinion of the OCFA, the offeror provides personnel that do not meet the requirements of the
Contract:

In the opinion of the OCFA, the offeror fails to perform adequately the stipulations, conditions or
services/specifications required in this Contract;

In the opinion of the OCFA, the offeror attempts to impose personnel, materials, products or
workmanship of an unacceptable quality;

The offeror fails to furnish the required service and/or product within the time stipulated in the Contract;

In the opinion of the OCFA. the offeror fails to make progress in the performance of the requirements of
the Contract:

The offeror gives the OCFA a positive indication that the offeror will not or cannot perform to the
requirements of the Contract.

Each payment obligation of the OCFA created by this Contract is conditioned upon the availability of
funds that are appropriated or allocated for the payment of such an obligation. If funds are not allocated
by the OCFA and available for the continued purchase of the services and/or materials provided under
this Contract, this Contract may be terminated by the OCFA at the end of the period for which funds are
available,

The OCFA wifl endeavor to notify the offeror in the event that continued service wiN or may be affected
by non-appropriation No penalty shall accrue to the OCFA in the event this provision is exercised, and
the OCFA shall not be obligated or liable for any future payments due or for any damages as a result of
termination under tFus paragrapf

UNFORESEEN DIFFICULTIES

All loss or damage arIsing out of the nature of the work to be done under the contract. or from any
unforeseen obstructions or difficulties which may be encountered during the progress of the work and in
the prosecution of the same, or from encumbrances on the line of work, shall be sustained by the offeror,
except as may be otherwise specifically provided by the contract documents.
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SECTION V: PROPOSAL REQUIREMENTS

To achieve a uniform review process and obtain the maximum degree of comparability, it is required that
the proposals be organized in the manner specified. Proposals will only be accepted from offeror s that
meet the minimum qualifications. All offerors are expected to provide detailed answers to the proposal
requirements listed below. The answers provided will be relevant in the evaluation process of the
proposal. Additional information, if provided, should be separately identified in the proposal.

Proposals (submittals) shall include, at a minimum, the following:

1) Transmittal letter: Letter should be on the offeror’s letterhead. The letter should be signed by the
Prime Contractor or in the case of a joint venture or other joint-prime relationship: an officer of each
venture partner shall sign on behalf of the proposing offeror. The letter should explain the offerors
understanding, approach and strategy for achieving the objectives outlined in the scope of work.
The letter must be signed by an individual authorized to bind the offeror. €e ‘;f$e4- L.

2) Offeror’s detailed information: Provide a brief profile of the offeror including background and
ize. professional credentials, the types of services offered, the year founded, form of organization

‘(corporation, partnership, sole proprietorship), including number of years in business, location of
j office(s), number of employees, and number of clients you have currently. An organizational chart.

displaying name of owners and principal parties, number and position titles of staff should also be
provide. Please complete the Appendb A- Offerors Information.

3) Ability to meet General Requirements: Based on the requirements listed on pages 7 - 13 and on
the provided attachment, demonstrate how your business can meet OCFA requirements. This
information will be considered during the evaluation process. f4, L

4) Relevant Experience: Offerors shall demonstrate experience in performing plumbing services.
Knowledge of public agency needs is desirable and should be specifically cited for consideration.

a. Describe prior work experience.
b Describe the industries, specific issues, and government agencies (if any) your

business has performed Plumbing Maintenance and Repair Services for.
c. Provide a list of the municipal agencies your business has worked with during the past

five years Provide the following information for three agencies which are similar in
size and scope to the project requested by this proposal.

i Name address and telephone of the agency
ii Time period for the project

i Brief description of the scope of the services prov ded
v Persor to contact f r a reference

st of References Describe the proces an xp f t e projects perfor e
t th ife ease complete A r x B dc t1° aje act, email address and

c e h £ ur b h an explanation as t the f if rt es qer cies may be contacted

6) Questionnaire. Please complete the provided Appendix C uestiornaire.

7) Offer/Cost Proposal: The pricing should include the total price proposed to accomplish all the
V’ performance and deliverables requested by the OCFA. and offered by your company. in this RFP.

See theA2endiQ- Price proposal page included in the RF P document.

30



RFP R02172 PIumbing Maintenance and Repair Services

Certification Page: Provide an Appendix E — Certification of Proposal with authorized signature.

9) Party Participant and Agent Disclosure Forms: In conformance with the statutory requirements
of the State of California Government Code Section 84308, part of the Political Reform Act and
Title 2, California Code of Regulations 18438 through 1843&8, regarding campaign contributions to
members of appointed Boards of Directors, offeror is required to complete the Party and Participant
Disclosure Forms provided in Appendix F of this RFP and submit as part of the proposal, if
applicable.

10) Contractor’s Licensing Statement: Please complete the provided Appendix G — Contractor’s
Licensing Statement.

11) List of Subcontractors: Please complete the provided Appendix H — List of Subcontractors if
subcontractors will be assigned to this project.

12) Certification of Non-Discrimination by Contractors: Provide an Appendix I — Certification of
Non-Discrimination by Contractors with authorized signature.

13) Debarment and Suspension Certification: Provide an Appendix J — Debarment and Suspension
Certification with authorized signature

14) Prevailing Wage Certification: Provide an Appendix K — Prevailing Wage Certification with
authorized signature.

15) Worker’s Compensation Insurance Certification: Provide an Appendix L — Worker’s
Compensation Insurance Certification with authorized signature.

16) W-9: Provide an IRS W-9 Form with submittal.
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SECTION VI: EVALUATION OF PROPOSALS AND NEGOTIATIONS

Proposals must fully address the evaluation factors; contain references and data to verify qualifications
and experience that address the offerors ability to provide services and deliverables as outlined in the
scope of work. All proposals will be reviewed by an evaluation committee comprised of OCFA staff for
compliance with the scope of work including documented capability to perform the prescribed work in a
satisfactory manner. Respondents should respond to all requirements in the order in which they are
presented. Proposals. which appear to be compliant, will be evaluated in accordance with the following:

A. Method of Approach (maximum points 20) - This set of criteria assesses how well the offeror
responds to and demonstrates understanding of the REP. It assesses how well the service meets
the required specifications and objectives in the solicitation including the quality and
completeness of the proposal.

• Overall responsiveness and completeness of the proposal.
• Thoroughness of responses and demonstrated understanding of the requirements.
• How well the proposal meets the needs of the OCFA.
• Ability to meet general requirements

B. Qualifications & Experience (maximum points 30) - The offeror’s history of performance and
demonstrated ability in providing the service will be assessed in addition to the qualifications and
experience of key-personnel assigned to the project team and relevant experience of the offeror,

• Offerors presentation of a qualified team, relevant design methodology, ability to communicate
effectively and a demonstrated success in similar past projects.

• Relative allocation of resources in terms of quality and quantity, to key tasks; time commitment
to OCFA’s needs

C. Communications & Resources (maximum points 10) — The offeror’s ability to communicate
and provide resources to OCFA. Demonstration of offeror’s resources, presence, and experience
with other clients, ability to respond to requests in a timely manner.

D. Proposed Costs (maximum points 40) The lowest price proposal will not necessarily be
selected OCFA is looking for the best value versus the lowest price While cost is important
other criteria are also significant and the OCFA may not select the lowest cost proposal The
objective is to hoose the proposal that offers the highest quality services and will achieve the
p oject s goals and ob ectives w thir a reasonable budget

B a o th 0 legot b e i a erra de a n afte a v d nad a
a w a i ga s s ) F ay eu s e a e foT
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ADDITIONAL INFORMATION ABOUT THE EVALUATION PROCESS

A. Shortlist:
OCFA reserves the right to shortlist the offerors on all of the stated criteria. OCFA may determine
that short listing is not necessary.

B. Interviews/Demonstrations:
OCFA reserves the right to conduct interviews and/or demonstrations with some or all of the
offerors at any point during the evaluation process. However. OCFA may determine that
interviews/demonstrations are not necessary. In the event interviews/demonstrations are
conducted, information provided during the interview/demonstration process shall be taken into
consideration when evaluating the stated criteria. OCFA shall not reimburse the offeror for the costs
associated with the interview process. Demonstrations will be held at a time and place specified by
OCFA. The offerors key project team members will be invited to attend the
interview/demonstration. The interviews will last approximately 60 minutes, with the time allocated
between offerors presentation and question and answer period. The offerors should be prepared to
discuss at the interview, their specific experience providing services similar to those described in
the REP, project approach, estimated work effort, available resources, and other pertinent things
that distinguish your business from others,

Interview/Demonstration Rating Criteria:

The following criteria and points will be used in evaluating and rating the short-listed offerors.

- Interview/Questions 20 points

The score achieved from the interview will be combined with the scoring for the initial evaluation, for
a total. It is OCEAs intent to commence negotiations with the offeror(s) deemed most
advantageous. OCFA reserves the right to re-evaluate the written proposal in light of any additional
information provided in the interview.

C. Additional Investigations:
OCFA reserves the right to make such additional investigations as it deems necessary to establish
the competence and financial stability of any offeror submitting a proposal.

D. Prior Experience:
Previous experiences with the proposer may be taken into consideration when evaluating
qualifications and experience

E Overall Evaluation of the Proposal Response
r e er I c rr 0 eteness a ura a d qua ty of t e proposal ma b taker nt ns derat on

e £ u ro he qua f s n xpe ence.

F. Po t-Proposal Discussions with Offerors:
uC eseres the nght to conc st-proposal discussor v nj offeroos).

The offero th the best ranking after negotations wIl be recommeided for award of the cont-act.
When the ealuaton team has completed its review of the proposals and the finalized the negotiated
the best and final offer the Purchasing Department will send a Notice of Intent to Award to the
successful offeror, The award may be subject to OCFA Executive Committee approval.
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APPENDIX A - OFFEROR’S INFORMATION

Please complete and/or provide all requested information. If the proposal is submitted by a corporation,
please provide an additional attachment that states the names of the officers who can sign an agreement on
behalf of the corporation and whether more than one officer must sign. If the proposal if by a partnership or a
joint venture, state the names and addresses of all general partners and joint venture parties. If the
respondent is a sole proprietorship or another entity that does business under a fictitious name, the proposal
shall be in the real name of the respondent with a designation following showing DBA (the fictitious name),”
provided however, that no fictitious name shall be used unless there is a current registration with the Orange
County Recorder.

The undersigned, as respondent, declares that all documents regarding this proposal have been examined
and accepted and that, if awarded, will enter into a contract with the Orange County Fire Authority.

ness Legal Nam

I /2V?C, (0

Business Parent or Ownership:

Address:

15 1 1
Business Telephone No. ,,,J Business Fax No.

c7/tt7LD
Business Tax ID. Number: CSLB License Number: DIR Registration Number:

Legal form oJcompany: (partnership, corporation, joint venture)

Lor .Tho

Length of time your b’usiness has been in business: Length of time at current location:

I

Number of empIoyee and Number of Current Clients
,,,

- / COC4 (Iis
‘/

, C—

__________________________________—

Management person responsib!e for direct contact with the Orange County Fire Authority and
service requIred for this Request for Proposal (RFP).

Name:
.(“

Title:

- C
-

Telephone No,: E-mail:

c
Person responsible for the day4oday servicing of the account:

Nam ‘Ac, Ttle

.--

-.__ - -____

Th:epre. Ea’

srpcc. c
Please indicate if you are subject to the Party and Participant disclosure requirements. Yes No
If yes, you are required to submit form/s (see Appendix F).
*For additional information please see page 15 “Campaign Contribution Disclosure”.
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APPENDIX B - REFERENCES

Describe fully at least three contracts performed by your business that demonstrate your ability to
provide the services included with the scope of the specifications. Attach additional pages if needed.
OCFA reserves the right to contact each of the references listed for additional information regarding their
experience with your company.

Customer Agency Name p, /t1c,- &-4
Contactlndividual&Title R1k c# / 9qf-6f—307
E-mail/Telephone number g

Date of Project & Description of
services provided including contract SefP 6r- 4/f 8’- R3
amount 4,gccc.

Customer Agency Name &ij4 dShat/
Contact Individual & Title / P,mLi
E-mail/Telephone number 7 q’fq’—ZYf-- ?SyC
Date of Project & Description of — —3a —/7
services provided including contract ierv ir 1/ jc/3f
amount 5e,c’tc (c,g,prt’
Customer Agency Name

.rpd_I,

Contact Individual & Title /

E-mail/Telephone number /“,
Date of Project & Description of !—/- /-—77
services provided including contract
amount e/hciu,-/-i 1’rGc/-

Customer Agency Name

Contact Individual & Title —

E-mail/Teiephone number
—

Date of Project & Descnpt on of ft i /2 —/?
services prov ded indud ig or tract 05cr c

— -

— ;J (_c____
C o r ger Na e Ch oF

o i a r d ia & e o//L- 4-[je
L ai elep 0 eu be cJm/k c c rL/ ‘f77f 77c’I

Date of Project & Description of 1 / /6 — G 3’ /7
services provided including contract a// C:IyJ

amount J
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APPENDIX C - PROPOSAL QUESTIONNAIRE

In addition to the written proposal that demonstrates the Respondents understanding of the REP, each
Respondent shall also provide the following information. Social media links, brochures, advertisements.
or the like will not be accepted as a direct response to the questionnaire. A qualifying proposal must
address all items. Incomplete proposals may be rejected.

1. Provide information that demonstrates the competence of your business to provide the plumbing
maintenance and repair services as documented in the RFP,

2. Fire Stations and Headquarters operate as residences and commercial buildings. Describe your
experience in providing services to a combination residential and commercial setting.

3, Provide information regarding your service area and describe any travel charges based on station
locations as provided in Attachment A.

4. Provide information on how services are scheduled. Include your on call response time following
- telephone notification and explain how service calls are received and handled. Also provide a

description of any automated processes involved.

5. Provide information on how the quality of services are monitored. Include any checklists or other
tracking methods to insure all services requested have been corn pleted.

6. Please describe your warranty terms for repair, parts, and service.

7. Please provide information on the number of personnel available to provide requested services.

8. Please provide the basis for future year contract fee adjustments should OCFA elect to exercise
the contract extensions.

9. State any exceptions to or deviations from the requirements of this REP and the sample
maintenance services agreement. For each exception and/or suggested change, the respondent
must include:

a. The suggested change in the agreement and suggested rewording of the contractual obligations

b. Reasons for submitting the proposed exception or change
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APPENDIX C

1. SInce 1929, Pacific Plumbing Company has provided certified UA trained plumbers for Industrial

projects as well as offering service and repair for the last 40 years.

2. Having been involved with Orange County Fire Authority for the past eight years, Pacific

Plumbing Company has worked In all stations and main headquarters. We are very familiar with

the facilities and the requirements placed by OCFA.

3. Hourly rates for travel are charged from port to port as our service trucks will be dispatched

from the closest service site.

4. ServIces may be scheduled by phone or email requests. The response time for these requests

will be decided by the urgency and location of the call, as well as the vicinity of the service van

located by our GPS cordlnance. Emergency lines are provIded 24/7 by call, text, or email and will

be received by the on-call service plumber.

5. The quality of services will be monitored by the service department manager, Jim Bette,

available on site when needed. With the completion of the project and detailed description by

the plumber, the final invoice will be reviewed and processed In shop.

6. Pacific Plumbing Company provides warrantees for repair, parts, and services, with a one year

expiration from the date of instail/completlon, as well as the varying product manufacturIng

warrantee.
7. Eight service plumbers are on hand on a day-to-day basis with a single plumber on call 24/7.

8. Future year contract fee adjustments will result in a yearly increase of an average 3% on labor

charges.
9. Pacific Plumbing Company agrees with the contractual obligations put In place by OCFA.
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APPENDIX D - PRICING PAGE

Proposal Costs - The service charges information is relevant to a determination of whether the cost is
fair and reasonable in light of the services to be provided. This section shall include the proposed costs
to provide the services as described in your proposal. Any additional costs outside the scope of the
agreement must be approved by the OCFA in writing before commencing services for said costs.

Replacement of standard height commercial elongated toilet.

Labor rate $__3IHR x Number of Hours
$ 3 ‘-

Materials cost
$_______________

Garbage disposal replacement

2 Laborrate$_3/HRxNumberofHours_2’O
- $

Materials cost $ 12 9çf

8” c.c. kitchen faucet replacement

Labor rate $_1/HR x Number of Hours
$

Materials cost $23f c’t

50-gallon gas water heater replacement

Labor rate$ /HRxNumber of Hours
$ ,zs -

Materials cost $_______

100-gallon gas water heater replacement

Materials cost

$

Replacement of 4” c.c. lay sink faucet

ei

6 Labor rate $ IHR x Number of Hours l’O
$ 3 // “

Materials cost $.iq

The following scenarios provide an example of some repairs that may be requested.
Please complete the tables below. Price includes any labor, supplies, and equipment needed to perform
the services as specified. Include all markup and overhead, (Labor must be based on prevailing wage)

Item

Plumbing Maintenance and Repair Services

Description Total Cost
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Please fill in the additional pricing sections for additional consideration. Any request for services

estimated at $2,500 or greater may require informal bidding and a one-time purchase order will be

issued with department approval prior to start of work.

Labor per hour - Prevailing Wages Standard Rate:
Mon through Fri, 7:00 a.m. to 5:00 p.m.

CIassfication:

—

Classification:

,kI’t’1Z54 7c. lr/
Classification:

Labor per hour - Prevailing Wages Overtime Rate:

Classification:

$ /Hour

$__la/Hour

$ /Hour

‘J

Classification:

/Lr

Classification:

$ /Hour

$__/0/Hour

$ /Hour

Video Camera Recording Charge (with media) $ ZzJ’
Inspection and Calibration (only) of a water meter j_$ /V4

Minimum Call Out/Trip charge (if applicable) $

Percentage discount off MSRP list price (materials) Z.S %

“PlGGYBACK CLAUSE. Offeror shaH indicate below if he will extend the same prices, terms, and

conditions of the proposal to other public agencies: Yes No Offeror’s response to this nuestion

will rot Dc considered in award of contract When the offeror extenas the prices, terms, and conditions of

thi5 proposal to other oublic agencies. the contract shall be between offeror and the otner agencies, and

the Orange County Fire Authorty shall bear no responsibility or liability for the contracts.

Term of Offer: It is understood and agreed that this offer may not be withdrawn for a period of one

hundred eighty days (180) from the Proposal Submittal Deadline, and at no time in case of successful

offeror.

No pricing adjustment will be allowed in the first year of the contract.
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APPENDIX E - CERTIFICATION OF PROPOSAL

In responding to RFP R02172 — Plumbing Maintenance and Repair Services, the undersigned
offeror(s) agrees to provide services for OCFA per the specifications. Offeror further agrees to the terms
and conditions specified herein the following terms and conditions that are a part of this proposal and
any resulting contract. If there are any exceptions they must be stated in an attachment included
with the offer.

A. The offeror hereby certifies that the individual signing the submittal is an authorized agent for the
offeror and has the authority to legally bind the offeror to the Contract. Signature below verifies
that the offeror has read, understands, and agrees to the conditions contained herein and on all
of the attachments and agenda.

B. The submission of the offer did not involve collusion or other anti-competitive practices.
C. The offeror has not given, offered to give, nor intends to give at any time hereafter, any economic

opportunity, future employment, gift, loan, gratuity, special discount, trip, favor, meal or service to
a public servant in connection with the submitted offer.

D. The offeror has submitted the Party, Participant (Agent) Disclosure Form if applicable.
E. The offeror shall not discriminate against any employee or applicant for employment in violation

of Federal or State law.
F. The offeror complies fully with the Federal Debarment Certification regarding debarment

suspension, ineligibility and voluntary exclusion.

Independent Price Determination: I certify that this offer is made without prior understanding,
arrangement, agreement, or connection with any corporation, business or person submitting an offer for
the same services, and is in all respects fair and without collusion or fraud. I certify that I have not
entered into any arrangement or agreement with any Orange County Fire Authority public officer. I
understand collusive bidding is a violation of State and Federal law and can result in fines, prison
sentences, and civil damage awards. I agree to abide by all conditions of this offer and certify that I am
authorized to sign this agreement for the offeror.

TO THE ORANGE COUNTY FIRE AUTHORITY:
The Undersigned hereby offers and shall furnish the services in compliance with all terms, scope of work,
conditions, specifications, and amendments in the Request for Proposal which is incorporated by
reference as fully set forth herein. The representations herein are made under penalty of perjury.

- 5/4 A
Sta e

S ure P rso A r rized to Sgn

4c!c p/L
Name of Business

1
Address

c

Printed Name

9

Zp

Title
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APPENDIX F

PARTYAND PARTICIPANT DISCLOSURE FORMS
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ORANGE COUNTY FIRE AUTHORITY
PARTY DISCLOSURE

The attached Party Disclosure Form must be completed and submitted by the offeror and subcontractors
with the proposal by all firms subject to the campaign contribution disclosure requirements stated on
page 15 of this solicitation.

The Participant Disclosure Form must be completed by lobbyists or agents representing the offeror in
this procurement.

It is anticipated that a recommendation for award of this contract will be presented to the Board of
Directors of the OCFA for approval (Please see next page for definitions of these terms.)

IMPORTANT NOTICE

Basic Provisions of Government Code Section 84308

A. If you are an applicant for, or the subject of, any contract award, you are prohibited from making a
campaign contribution of more than $250 to any board member or his or her alternate. This
prohibition begins on the date the solicitation is initiated, and the prohibition ends three months
after a final decision is rendered by the Board of Directors. In addition, no board member or
alternate may solicit or accept a campaign contribution of more than $250 from you during this
period.

B. These prohibitions also apply to your agents, and, if you are a closely held
corporation, to your majority shareholder as well, These prohibitions also apply to your
subcontractor(s), joint venture(s), and partner(s) in this proceeding. Also included are parent
companies and subsidiary companies directed and controlled by you, and political action
committees directed and controlled by you.

C. You must file the attached disclosure form and disclose whether you or your
agent(s) have in the aggregate contributed more than $250 to any board member or his or her
alternate during the 12month period preceding the contract award.

D f you or your agent have in the aggregate contributed more than $250 to any
individual board member or his/or her alternate during the 12 months preceding the decision on
the contract award or proceeding that board member or alternate must disqualify himself or
ierself from the decision However disqualification is not required f the board member or
alternate retu ns the campa gr contr bjtion within 30 days from the time the director knows or
should ia e known about both the contribution and the fact that you are a o9rty n the

sed no The Party Disc su e F ft s ou d be co elcted ard file wiff u oroposal vth
o t tte uft’’rt o r t ife o c di g o c s

t e e e T er or se r c ud a
n s a th ntte rts

E Your ‘agent” s someone who represents you in connection with a proceeding involving a
license, permit or other entitlement for use If an individual acting as an agent is also acting ‘n
his or her capacity as an employee or member of a law, architectural, engineering, consulting
frm or similar business entity both the business entity and the individual are “agents



________ ______________
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F. To determine whether a campaign contribution of more than $250 has been made by you,
campaign contributions made by you within the preceding 12 months must be aggregated with
those made by your agent within the preceding 12 months or the period of the agency,
whichever is shorter. Contributions made by your majority shareholder (if a closely held
corporation). your subcontractor(s). your joint venture(s), and your partner(s) in this proceeding
must also be included as part of the aggregation. Campaign contributions made to different
directors or their alternates are not aggregated.

G. A list of the members and alternates of the Board of Directors is attached.

This notice summarizes the major requirements of Government Code Section 84308 of the Political
Reform Act and 2 Cal. Adm. Code Sections 18438-18438.8 as it relates to contract awards.

1 Entitlement for the purposes of this form refers to contract award.
2A11 Contracts for the purposes of this form refer to the contract award of this specific solicitation.
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ORANGE COUNTY FIRE AUTHORITY

PARTY DISCLOSURE FORM

Party’s Name:

Party’s Address:

Party’s Telephone:

_____________________________________________________________

Solicitation Title and Number:

____________________________________________________________

Based on the party disclosure information provided, are you or your business subject to party

disclos&?

No Elf no. check the box and sign below. Yes If yes. check the box, sign below and complete the

form.

Date:

______________ ________________________

Signature of P thid/or Agent

To be completed only if campaign contributions have been made in the preceding twelve (12)
months. Attach additional copies if needed.

Board Member(s) or Alternate(s) to whom you and/or your agent made campaign contributions and dates

of contribution(s) in the preceding 12 months:

Name of Member:

__________________________

Name of Contributor (if other than Party):

____

Date(s):

____________________________________

Amount(s):

___________________________________

Name of Member:

__________________________

Name of Contributor (if other than Party):

Date(s):

_____

Amount(s)

Name of Member

Name of Contnbutor f otIer than Party

Date(s)

Amount(s)
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ORANGE COUNTY FIRE AUTHORITY
PARTICIPANT (AGENT) DISCLOSURE

The Participant Disclosure Form must be completed by lobbyists or agents representing the offeror in
this procurement. (Please see next page for definitions of these terms.)

It is anticipated that a recommendation for award of this contract will be presented to the Board of
Directors of the OCFA for approval.

IMPORTANT NOTICE

Basic Provisions of Government Code Section 84308

A. If you are a participant in a proceeding involving any contract award, you are prohibited from
making a campaign contribution of more than $250 to any board member or his or her alternate.
This prohibition begins on the date you begin to actively support or oppose an application for
contract award pending before the OCFA or any of its affiliated agencies, and continues until
three months after a final decision is rendered on the application or proceeding by the Board of
Directors.

No board member or alternate may solicit or accept a campaign contribution of more than $250
from you and/or your agency during this period if the board member or alternate knows or has
reason to know that you are a participant.

B. The attached disclosure form must be filed if you or your agent has contributed
more than $250 to any board member or alternate for the OCFA or any of its affiliated agencies
during the 12-month period preceding the beginning of your active support or opposition (The
disclosure form will assist the board members in complying with the law).

If you or your agent have made a contribution of more than $250 to any board
member or alternate during the 12 months preceding the decision in the proceeding, that board member
or alternate must disqualify himself or herself from the decision. However, disqualification is not required
if the member or alternate returns the campaign contribution within 30 days from the time the director
knows, or should have known, about both the contribution and the fact that you are a participant in the
proceeding
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The Participant Disclosure Form should be completed and filed with the proposal submitted by a party, or

should be completed and filed the first time that you lobby in person. testify in person before, or

otherwise directly act to influence the vote of the board members of the OCFA or any of its affiliated

agencies.

1. An individual or entity is a “participant” in a proceeding involving an application for a license,

permit or other entitlement for use if:

a. The individual or entity is not an actual party to the proceeding, but does have a significant

financial interest in the Authority’s or one of its affiliated agencies’ decisions in the

proceeding.

AND

b. The individual or entity, directly or through an agent, does any of the following:

(2) Communicates directly, either in person or in writing, with a

board member or alternate of the OCFA or any of its affiliated agencies for the

purpose of influencing the member’s vote on the proposal;

(3) Communicates with an employee of the OCFA or any of its affiliated agencies for

the purpose of influencing a member’s vote on the proposal; or

(4) Testifies or makes an oral statement before the Board of Directors of the DCFA or

any of its affiliated agencies.

2. A proceeding involving “a license, permit, or other entitlement for use”

includes all business, professional, trade and land use licenses and permits, and all other

entitlements for use, including all entitlements for land use; all contracts (other than competitively

bid, labor, or personal employment contracts) and all franchises.

3. Your “agent” is someone who represents you in connection with a

proceeding for this proposed involving a contract award. If an agent acting as an employee or

member of a law, architectural, engineering, or consulting firm, or a similar business entity or

corporation. both the business entity or corporation and the individual are agents.

4. To determine whether a campaign contribution of more than $250 has been made by a

participant or his or her agent, contributions made by the participant within the preceding 12

months shah be aggregated vth those made by the agent within the preceding 12 months or the

penod o the agency whcheIer 5 shorter Campaign ccntrbutions made to different members or

alternates are not aggregated

5 A t of the members and alternates f the Board 0f D,rectors m attached

Ths notice smmanzes me major requirements of Government Code Secton 84308 and 2 Cai Aam

Code Sections 18438-18438.8.
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ORANGE COUNTY FIRE AUTHORITY
PARTICIPANT DISCLOSURE FORM

To be completed only if campaign contributions have been made in the preceding twelve (12)

months. Attach additional copies if needed.

Primes Business Name:

Party’s Name:

::::: :::e:

_________

Solicitation Title and Number:

_________________________________________________________

Date:

________________________

Signature of Party and/or Agent

Board Member(s) or Alternate(s) to whom you and/or your agent made campaign contributions and dates

of contribution(s) in the preceding 12 months:

Name of Member:

_____________________________________

Name of Contributor (if other than Party):

________________

Date(s):

_________________________________________________

Amount(s):

_______________________________________________

Name of Member:

___________________________________

Name of Contributor (if other than Party):

________________

Date(s); /!t//
Amount(s).

________________________________

/ f /

Name of Member

Name of Contnbutor (f other than Party

Date(s):

___________________
_______

Amount(s):

_________ _____ ______
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ORANGE COUNTY FIRE AUTHORITY

Board of Directors

Steven Weinberg, Chairman
Philtip Tsunoda, Director
Rob Johnson, Director

Gerard Goedhart, Director
Jerry McCloskey, Director

Kathryn McCullough, Director
Trish Kelley, Director

Carol Gamble, Director
Sam Allevato, Director
David Sloan, Director
Rick Barnett, Director

Gene Hernandez, Director
Todd Spitzer, Director

Al Murray, Vice Chairman
Elizabeth Swift, Director

Jeffrey Lalloway, Director
Randal Bressette, Director

Noel Hatch, Director
Warren Kusumoto, Director

Chad Wanke, Director
Bob Baker, Director

Roman Reyna, Director
David John Shawver, Director

Tn Ta, Director
Patricia Bates, Director

RFP R02172 —Plumbrng Makitenance and Repair Services
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APPENDIX G

CONTRACTOR’S LICENSING STATEMENT

The undersigned certifies that the Contractor is licensed in accordance with the laws of the State of
California. The successful Contractor and subcontractors are required to hold the State of California
Contractors License(s) and DIR registration as required by SB854. Provide additional contractors
license details if applicable.

Contractor’s License No. Class i/44// Expiration 7/// />

Department of Industrial Relations (DIR) L

) I fl)i I ( I
Name of Individual Contractor (

Signature of Owner

Business Address 3i5 . 11t}S1!I• A/e, S4/ AL. 9C?

If the contractor operates under a partnership provide the name of the firm, name, title and address

below.

Name of Firm

Business Address

Name

______________________________________

Title

Address

Name Title

Address

If the contractor operates under a corporation, provide the name and address below in addition to the a
signatures of the President and Secretary.

Name o Corporation

Buess Hrmcc I

Corp çatjon organized under the ‘aws of the State of Cahfornta

I Signature of the Corporation President

L) Signature of toe Corporation Secretary

Date
, /



RFP R02172 —Plumbing Maintenance and Repair Services

APPENDIX H

LIST OF SUBCONTRACTORS

Contractor acknowledges and agrees that under Public Contract Code section 4100, et seq., it must
clearly set forth below the name and location of each subcontractor who will perform work or labor or
render service to the contractor in or about the work in an amount in excess of one-half of one percent
(0.5%) of contractor’s total bid and the kind of work that each will perform. Furthermore, contractor
acknowledges and agrees that under Public Contract Code section 4100, et seq., if contractor fails to list
as to any portion of work, or if contractor lists more than one subcontractor to perform the same portion
of work (i.e. contractor must indicate what portion of the work each subcontractor will perform), contractor
must perform that portion itself or be subjected to penalty under applicable law.

If alternate bids are called for and contractor intends to use subcontractors different from or in addition to
those subcontractors listed for work under the base bid, contractor must list subcontractors that will
perform work in an amount in excess of one half of one percent (0.5%) of contractor’s total bid, including
alternates.

In case more than one subcontractor is named for the same kind of work, the Contractor is to state the
portion of work that each subcontractor will perform. contractors or suppliers of materials only do not
need to be listed. If further space is required for the list of proposed subcontractors, additional sheets
showing the required information, as indicated below, shall be attached hereto and made a part of this
document.

Listed below is the name of each subcontractor that will perform work, labor, or render services to the
undersigned related to the work of this project. This is to include any subcontractor that will specially
fabricate and install a portion of work according to detailed drawings contained in the plans and
pçfications in the amount

Subcontractor Name CC. j2p’c, ii.ecf’c..4 Location 4.
Portion of WorklTrade

_________________________________________________________________

Bid Amount

Contractor’s License Number DIR Number

_________________

Subcontractor Name

_____ _______________

Location

______________________

Portion of Work/Trade

Bid Amount

____________________________________ _____________

Contractor’s License Number

__________________________

DIR Number

___________________
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APPENDIX I

CERTIFICATION OF NON-DISCRIMINATION BY CONTRACTORS

Labor Code Section 1735 requires that no discrimination be made in the employment of persons upon

public works because of the race, religious creed, color, national origin, ancestry, physical handicap.

medical condition, marital status or sex of such persons, except as provided in Government Code

Section 12940.

The business listed below certifies that it does not discriminate in its employment with regard to the

factors set forth in Labor Code Section 1735; that it is in compliance with all federal, state and local

directives and executive orders regarding non-discrimination in employment; and that it agrees to

demonstrate positively and aggressively the principle of equal employment opportunity in employment.

We agree specifically:

1 To establish or observe employment policies which affirmatively promote opportunities for

minority persons at all job levels.

2. To communicate this policy to all persons concerned, including all business employees, outside

recruiting services, especially those serving minority communities, and to the minority

communities at large.

3. To take affirmative steps to hire minority employees within the company.

Business Name V ./1 .7

/1

Signature

Printed Name/Title of Business Representative

Date /f/7

Please include any additional nformation available regarding equal opportunity employment programs

now in eff&t withir your corrpany,
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APPENDIXJ

DEBARMENT AND SUSPENSION CERTIFICATION

TITLE 49, CODE OF FEDERAL REGULATIONS, PART 29

The Contractor, under penalty of perjury, certifies that, except as noted below, he/she or any other
person associated therewith in the capacity of owner, partner, director, officer, manager:

• is not currently under suspension. debarment, voluntary exclusion, or determination of ineligi ility
by any Federal agency;

• has not been suspended, debarred, voluntarily excluded or determined ineligible by any Fedral
agency within the past 3 years;

• does not have a proposed debarment pending; and

• has not been indicted, convicted, or had a civil judgment rendered against it by a court of
competent jurisdiction in any matter involving fraud or official misconduct within the past 3 years.

If there are any exceptions to this certification, insert the exceptions in the following space.

I’Jft

Exceptions will not necessarily result in denial of award, but will be considered in determining contractor
responsibility. For any exception noted above, indicate below to whom it applies, initiating agency. and
dates of action.

Note: Providing false information may result in criminal prosecution or administrative sanctions

Business Name IE1.&
Signature

/2
Printed NameiTitle of Business Representatve

Date

_______________

/ 7’ 17

__________________

Si
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APPENDIX K

PREVAILING WAGE CERTIFICATION

RFP R02172
Plumbing Maintenance and Repair Services

I hereby certify that I will conform to the State of California Public Works Contract requirements regarding
prevailing wages, benefits, on-site audits with 48-hour notice, payroll records, and apprentice and trainee
employment requirements, for all Services on the above Project, including, without limitation, the State
labor compliance monitoring and enforcement by the Compliance Monitoring Unit of the Department of
Industrial Relations, if this Project is subject to a labor compliance.

Date

Legal Name of ContractorA’

Signature

Print Name

Title

-
‘A
ZDbeJ /Li

i-x
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APPENDIX L

WORKER’S COMPENSATION INSURANCE CERTIFICATION

RFP R02172
Plumbing Maintenance and Repair Services

Labor Code section 3700 in relevant part provides:

Every employer except the State shall secure the payment of compensation in one or more of the
following ways:

a. By being insured against liability to pay compensation in one or more insurers duly authorized to
write compensation insurance in this state.

b. By securing from the Director of Industrial Relations, a certificate of consent to self- insure, which
may be given upon furnishing proof satisfactory to the Director of Industrial Relations of ability to
self-insure and to pay any compensation that may become due to his employees.

I am aware of the provisions of Section 3700 of the Labor Code which requires every employer to be
insured against liability for workers’ compensation or to undertake self-insurance in accordance with the
provisions of that Code, and I will comply with such provisions before commencing the performance of
work of this contract.

Date

Legal Name of Contractor

Signature

Print Name

Title

(In accordance with Article 5 — commencing at section 1860, chapter 1, part 7, division 2 of the Labor
Code, the above certificate must be signed and filed with the awarding body prior to performing any work
under this Contract)
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EXHIBIT I

SAMPLE MAINTENANCE SERVICES AGREEMENT
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THE PLUMBER PROTECTS THE HEALTH OF THE NATION

We would like to take this opportunity to introduce our company, Pacific Plumbing
Company of Santa Ana. We are a family owned and operated plumbing contractor,
established in the city of Santa Ana and servicing Southern California, since 1929.

Pacific Plumbing Company of Santa Ana has a new construction department that is fully
staffed with union trained and educated tradesman that have vast experience in tenant
improvements, remodel/retrofit, and new commercial & industrial construction. Including
design build with Bim cap

We are a union shop, bondable to $ 5,000,000, annual volume $ 8,000,000. We do both
new construction and service and repair jobs for residential and commercial properties.
We are certified to test and repair/replace backflow devices in Orange County, LA
County, Ventura County, Riverside County, and San Bernardino County.

KEY PERSONNEL:

David R. Zech President 35 years
Gordon Aiton Operations Manager 5 years
Jimmy De John Estimator (new construction) 42 years
Jim Bette Service & Repair Manager 25 years
Pat Barker Estimator I Project Engineer 20 years
Keith Ferreira Field Superintendent 10 years



Employee Qualifications/Credentials
Technicians

Robert Smith — 10 years experience

Personal statement
Robert is a member of Local 582.

Qualifications

• Ward Flex Installation Certified
• Confined Space Entry Certified
• ProPress and ProFlow Certified
• PVC and CPVC Trained
• IPEX Training
• Tankiess Water Heater Certified
• US Jetting Seminar Experience
• Backflow Certified in Orange County

Richard Diaz — 22 years experience

Personal statement
Richard is a member of Local 582,

Qualifications

• Little Giant Certified
• Backflow Certified in Orange County and Los Angeles County
• Rheem Tech Training
• Medical Gas Installer
• Confined Space

Tankless Water Heater Certfed

Jose Pintor 16 years experience

Personal statement
Jose is a member of Local 582.

Qualifications

• Confined Space Entry
• Competent Person
• Trac Pipe Training
• Backflow Certified n Orange County. Los Angeles County. Riverside County. and

• San Bernardno County



Jim Bette — Service I Repair Manager

Personal statement
Jim is a member of Local 398. He has had 25 years of plumbing and irrigation experience.

Qualifications

• Certified UA Journeyman Plumber
• Highly knowledgeable in all aspects of the service plumbing and construction

industry, both residential and commercial.
o Provides day-to-day technical leadership
• Able to draw and read blueprints and isometric drawings.
• Experience in backflow prevention devices.
• Managed new construction ground work, top out and finish in commercial and

residential.
• Able to size gas/water and waste systems.

Wichai Singam — 26 years experience

Personal statement
Wichai is a member of Local 582,

Qualifications

• Brazer Certification
• NUCA Excavation Safety & Competent Person Training
• Medical Gas Installer
• NUCA Confined Space
• Orion Poly Pro RF Rionfuse Training

Micha& Rasmussen — 17 years experience

Personal statement
Michael is a member of Local 582.

• Water Jetting Seminar Experience
• NUCA Excavation Safety and Competent Person Training
• Trac Pipe Cert of Training
• Medical Gas installer
• Brazer Oualification
• IPEX Training
• Orion Poly Pro RF Rionfuse Training



Michael Lynch — 22 years experience

Personal statement
Michael is a member of Local 582.

Qualifications

• Polyethylene Pipe Fusion Training
• Seismic Services Installation
• Foreman Training
• Asbestos Awareness Training
• NUCA Excavation Safety and Competent Person Training
• IPEX Training

Gary Grady — 28 years experience

Personal statement
Gary is a member of Local 582.

Qualifications

• Brazer Qualified
• Medical Gas Installer
• Polyethylene Pipe Fusion Training
• Asbestos Awareness Training
• NUCA Excavation Safety and Competent Person Training
• IPEX Training

Confined Space
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Experience

Customer Job/Work Description

Allergan Replace an 8” Ram packing expansion joint on a high pressure steam line
Replaced 120 steam traps of different sizes
Connect a temporary trailer (steam boiler) high pressure to existing central plant
Replaced steam production valve as needed
All maintenance on sewer and water lines for the campus

OC Fire Authority High Pressure Underground Liquid Propane Gas Piping
Repiped in stainless steel piping all lines to the simulating training facility at the
training center.

Maintenance & Repair: Service all fire houses upon request per contract (including
Santa Ana) which includes the following: maintenance of all hot water boilers, all
rain water interceptors, water and sewer lines, etc,

OCTA Maintenance & Repair: Service all fire houses upon request per contract (including
Santa Ana) which includes the following: maintenance of all hot water boilers, all
rain water interceptors, water and sewer lines, backflow testing, etc.

Capistrano Unified SD Maintenance & Repair: maintenance of 25+ schools in the district, maintain all
underground utilities, domestic water, fire lines, irrigation, sanitary and storm
sewers. Maintain all interior plumbing and replacement of all backflow devices 3”
and larger. Service and maintain all heating and hot water boilers

John Wayne Airport Service and repair per contract: maintain all underground utilities, domestic water,
fire lines irrigation, sanitary and storm sewers, Maintain all interior plumbing and
replacement of all backflow devices 3” and larger. Service and maintain all heating
.an d.. .h c.t .wa.t€rr ..b..o ..i.l..e.rs.

ABM Engineering Maintenance and repair of 40+ LA & OC courthouses which includes the following:
backflow flow test and repairs, emergency service and repair of domestic water,
waste, and gas lines. Boiler repairs and sewage ejection system



Adolph Novello

Consultant 43 Years Industry Experience

Adolph Novello has been in the plumbing and mechanical field since 1968. In 1968. afier a

tour in the Vietnam War, he successfully completed a 5-year Apprenticeship program

through Chicago Local 130. He worked as a plumber in the Chicago area for about 19

years before moving to Orange County, California.

Adolph is a very talented plumber and mechanic. Being a master plumber for as long as he

has, he has extensive knowledge in the following fields:

• Steam boiler and controls
• Medical gas installation & design
• Hot water boiler and piping
• Site work water main & sewer
• Gas piping
• Chilled water lines
• Process piping
• Dl water nitrogen

Adolph has been employed with Pacific Plumbing Company of Santa Ana for 25 years. He

was a Foreman and then Superintendent in the field. He was active in crew and project

management, as well as materials coordination. In 2000. Adolph stepped into a

management position in house. He was active in all aspects of project management but,

primarily worked in close connection to the crews in the field to assure the success of the

project and the satisfaction of the customer.

Adolph now serves Pacific Plumbing Co in an advisory capacity in retirement as an officer

of the corporation.



Keith Ferreira

Superintendent-New Construction 22 Years Industry Experience

Keith Ferreira has been in the plumbing and mechanical field since 1993. He successfully

completed a 5year apprenticeship project through Southern CA Pipe Trades and is a licensed

Journeyman plumber. He is an active member of UA Local 582.

Prior to working in the construction industry, Anthony attended California High School in Whittier.

and graduated in 1989.

Keith’s skill set consists of the following:
• Eliminate risks by correctly identifying potential safety hazards

• Interpret blueprints to determine locations, quantities, and sizes of materials required

• Coordinate the manpower ofjourneymen and apprentices for each project

• Clean sewer lines with drain cleaning equipment
• Complete preventative maintenance on water heaters, toilets, urinals, and plumbing

fixtures
• Prepare detailed records of all project tasks from start to finish

• Repair steam, drainage and sewer lines

Keith currently serves Pacific Plumbing Co as a Superintendent in the construction field. He is

responsible for the coordination between the project managers in the office and the crews in the

field. His communication skills are invaluable to the success of the company’s projects.



David R. Zech

President 35+ Years Industry Experience

David has been in the plumbing and mechanical field and employed by Pacific Plumbing

Co. of Santa Ana since 1981. He successfully completed a 4 year apprenticeship

program through Southern CA Pipe Trades and is a licensed Journeyman plumber by

trade.

After several years in the field. David became an estimator’project coordinator. He is

committed to ongoing education and has attended courses in various aspects of design.

coordination and management of plumbing and mechanical projects.

David is a very capable plumber and mechanic with expertise in the following fields:

• Medical gas installation & design
• Hot water boiler and piping
• Site work water main & sewer
• Gas piping
• Chilled water lines
• Process piping
• DI water nitrogen
• Steam boiler and controls

David helped Pacific Plumbing Co of Santa Ana find a niche market in the 1980’s and
1990’s by designing ink piping systems for the newspaper industry. He traveled and
worked nationwide educating the customers and implementing the systems in various

plants. He assisted in all phases of the project, from conceptual stage, budgeting, and
preconstruction through implementation. Newspaper clients include LA Times, OC
Register. Seattle Times and Denver Post.

David has been aetivei involved in the operation of Pacific Plumbing Co for 20± years

and has served as president tbr the past 10 ears. David is invoh ed in e cry project that
PaLItIL Pumbina C Lonti from onginal ngutiatlon ti design iU preLonstrut1on

is iudi, dir h huddi.i and ir :ling b cdis iPe i ie OnsihIc f6i edit:6didr
retention and sales to new clients.



Jim Bette

Manager — Service and Repair 25 Years Industry Experience

Jim has been in the plumbing and mechanical field for 25 years and has been employed

by Pacific Plumbing Co of Santa Ana since 2007. He successfully completed the

apprenticeship program and is a licensed Journeyman plumber by trade.

Jim worked for several years as a plumber in both new construction and service and

repair. Prior to coming to Pacific Plumbing Co. he managed a successful repair shop in

Southern CA. He has been the manager for our Service Department since he was hired in

2007. As Service ManaLer. he is responsible for the daily supervision of the technicians.

materials management, customer service and project estimation.

The following is a list of certifications that Jim currently holds:

• Badged and authorized to in the CA State Court System, John Wayne Airport and

AT&T after thorough background checks and fingerprinting.

• Confined Space
• ProPress/ProFlow
• RayPac Boiler
• A.O. Smith Water Heater
• Rinnai and Noritz Tankless Heaters
• Backilow for County of Orange
• TracPipe
• Competent Persons
• U.S. Jetting
• IPEX Training
• US EPA Lead Safety
• Orion PoivPro
• Backfiow Certified in Orange County

1n his caparity as the Manager of the Service .Department fbr Pacific Plumbing Co he

works closely with the followin customers:
• Orange County F ire

• Capistrano Cm fled School District

• Pacific Life
• Orange County Transportation Authority
• John Wayne Airport

• i\BM Property Management

• Allergan
• Parker Hannifin



General Contractors

ABC Unified School District
Pacific Life Headquarters
Adams-Mallory Construction
Airtlow Mechanical
Allergan Sales
ARB, Inc.
Armstrong Construction
Asher Industries
Austin Commercial
Bald in Construction & Development
Bamhart, Inc
Bixby Land Company
CW Driver
Capistrano Uni tied School District
CB Bovenkamp. Inc
Chapman University
City of Irvine
City of Huntington Beach
County of Orange Resources
Del Amo Construction, Inc.
Di ffenbaugh
DLS builders
DPR Construction
Dumare Corporation
CC l CnctructIn
Hamilton Construction
Howard Budding Corporation
HC Olsen Construction
Heritage Cunstruction
Operatini Lninneer

Bowers Construction
Bank of America
John \Vavne Airport
Kaiser Foundation Health Plan
Kinney Construction Company
Kraus-Anderson Construction
Letner Roofing
Local 12 hOE
Lozano Caseorks Inc.
Mater Dci High School
\‘lillennium Biltmore Hotel LA
Morrow — Meadows Corporation
Orange County Public Works
Orange County Fire Authority
Pacific Nation Group
Pro Builders. Inc
RJ Daum Construction Co.
San Juaquin Hills Transportation
Snyder Langston
Swinerton Builders
Tower Engineering
University of California Irvine
UCI \ledieal Center

nH ersal Construction
\‘alle: C ommerca1 C nt
Western Ai ed
Whiting Tumer Contracting Co
WYCORP
Zumwalt Construction Inc.



Job Names

Temecula MOB — IMIS Mammo
Corona MOB [MIS Mammo

Blood Lab Remodel
200 Center Move to Edinger
High Desert MOB Ut Fir IMIS
Allergan RD3 Fire Damage
Normandie Pharmacy Remodel
Union Bank LAHQ 34th Floors
DM-1 Remodel to Create Ne OHS
RCRMC Transformer Upgrade F
Long Beach MOB Replace Flooring
Allergan Cafeteria Remodel
Uni’ ersitv of Southern CA
Verano Housing Replace Water
MOB 4 Optometry Expansion
Beilfiower Basement HVAC Upgrades
AHU S2 & S3 Replacement Park
SCG Hoist Replacements 2012
New Horizons Adult Learning
John Wavme Airport Hot Water
Park Sierra Outpatient Pharmacy
Replace Surgical Lights & Med
KM2 6th Floor Cancer Care Center
Reception & Optometry Remodel
DMC Large Bore MRI
Union Bank LAHQ 20t Floor
Allergan Block A Ne Plan
RIIS Mammo \Vhittier Putnam \1OB

Bof Pasadena Center Restoration

MOB 4 Mop Sinks l 2” Fir FM
4900 Home Infusion onstrucuon
OME Feh DoLk

1 550 Steam Boiler V L e Repiaemnt

4950 Had Oncology Narse Station
IMIS Mammo BPMOB
LCl install Sub Meters
Long Beach MOB Digital \iammo

Indian Hill Blood Dras Remodel

Ut Fir Nurse Clinic Mod & 2
OHS Clime Cu1’ er Marina

WLA LAN Pharmacy
Edsard Lifesciences EQ Chcm \Iic
1550 HHW Boiler Burner Replacement
Allergy Dept Culver Marina
MVCH Gen Rad Equip Installation
Corona MOB Drain Repair
Hoag Hospital Robotic Pharmacy
Uverse Tenant Improvement
Quest San Clemente
Kaiser Diamond Bar MOB4
Remodel Allergy & Adjacent Area
Beiltiower MOB Replace Sewer
UCI Low Pressure Steam Line
Parks iew MOB GI Processing
Woman’s CTR OSHPD-3 Compliance
PSX Brick Veneer & Green Screen
MOB2 FMC Peds Newborn Center
Verano Re-Pipe Raised Floors
AT&T Roof Replacement
Urgi-Center Remodel
Pacific Hospital of Long Beach
AT&T Orange
Replace Flooring & Paint
USCLtniversit Regents Apts.
Blood Bank Remodel
DMC Soft Water for Food Steamer
Orchard Parking Structure
Biltmore Hotel
RMC AHL- Replacement Proicet
AT&T 3 d Floor Hot Spots
MOB 2 Basement Create Lounge
OVMC \IOB Install Sound Booth
SBMC South Hopial SM 1053
Bellf1o er Pediatrics Relocation
4867 Bronchoseopy Procedure Rm
MV Heacock Blood Draw
FMC MOB 2 Cons ert PEDS Pharrnac
Kaiser Torrance MOB
Lab HVAC Power Upgrade
Irs inc Police Department



Replace Flooring @ FMC MOB 8
Hoag Hospital Robotic Pharmacy
Bellfiower West Tower 2’° Flr
Sleep Lab Remodel ‘New Steriling
USC PSX Parking Structural
ED Triage Stations MVCH
Rancho Cucamonga MOB Blood
FMC Relocate Water Line Gift Shop
Allergan SRC Renovation ABF
SCG Whttier Hoist Replacement
Kaiser WLA Mammoth Fan Coil
Cudahy Remodel Nurse MA Station
Kaiser Indio MOB TI
install Grease Trap Middle
UCIMC Dialysis Installation
Bank of America Pasadena Center
IUOE Tenant Improvement
AT&T Cooling Tower Replacement
Repl-Flrg MOB 1 &2 Offices
IceMachines & Casework Nourishment
2nf Floor Nurse Core
Union Bank Agoura Hills
3rd Floor Nurse Clinic
Kaiser Gardena MOB Reroof
VK New Space Heating Hot
Park Sierra Dermatology MOHS
Irvine Pt FIr Provider Office
SCG Ontario Branch Improvement
B of A Pasadena Roof Valve
0CC Med Relocation MOB3 MB On
Boarding
Long Beach Remodel 30 Fir
Nordstrom Rack Block of Orange
LCIMC Bldg IA 210 Floor Renovation
RD2 Space Heating SW System
BofA Pasadena Cooling Tower
Administration Remodel
High Desert MOB Handicapped Parking
Bellfiower MOB Install OR PT
Install Drinking Fountain
Evergreen Heaithcare I Fir

Flouroscopy Unit Remodel Pt Floor
City of Hope Flower Bldg Nano
Kasier Corona Data Center PUS
Cooling Tower Sand Filter
IUOE Tenant Improvement
DMC install Dialysis Boxes
Bellflower Pt Fir-Upgrade VAV
Orchard Exterior Balcony Lanai
Santa Ana Med Office Blood Draw
La Palma Med Office Blood Draw
Pain Treatment Rooms Remodel
5th Floor Behavioral Remodel
4900 5t1 Fir Vaginal Probe
Domestic Hot Water Piping Replacement
PT Pool Oil interceptor Replacement
South Coast Plaza Fire Main DC
1526 GI Room Remodels 6t1 Floor
Downey Pathology Lab Remodel
BMC I Floor Hem/One/Pharmacy
Parker Hannifin Building A Kitchen
OVMC Pedestrian Bridge Ground
Infusion Center Ontario Vineyard
Pasadena Ctr Sewer Lines Traps
Domestic Water Line Replacement
SBMC Mammography Room 4
Mater Dci Heisman Land Drainage
Pacific Overloop Park Improvement
Edwards Life Science T&D Building
USC AHF Labs 127 & 230
Evergreen Healthcare & Rehab
BMC internal Med Upgrade 4th
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Work Plan & Methodology

Maintain two (2) plumbers on call, 24 hours a day, 7 days a week, including all holidays.

We also maintain a six (6) man emergency call out for large magnitude emergencies. All on call plumbers

take their vehicles home to reduce response time. All plumbers are to respond to our answering service

within 15 minutes from receiving the call. If they do not respond within that time, supervisors are notified

immediately.

We strive to respond immediately to start the process of the SOW procedure. (After notification from your

CPM or designated person) our on call plumber is qualified to make a decision on the phone if he (plumber)

can handle the call or needs to notify the supervisor for assistance.

Our on call vehicles are fully stocked to handle basic emergencies day or night. If it is necessary to get

material during off hours then we also have inventory stocked at our shop. Our vendors are also available

for emergencies.

The following is a partial list of equipment that Pacific Plumbing owns, We have a variety of equipment at

our disposal in our shop:
Backhoes Thread Cutters
Dump Trucks Acetylene and Oxygen
Pumps Pipe Machine up to 4”
Generators Padding Machine
Hydro Jetters Welding Machine

Pacific Plumbing tests and certifies all styles and sized of backflow devices. All of our testers have been

educated by the County of Orange, LA County, Riverside County, and San Bernardino County. We stock

common parts for backflow devices and we also make our own backflow repairs. All paper work is

submitted to the proper agencies upon test completion.

As stated earlier, Pacific Plumbing’s employees go through a five year apprenticeship program on safety

and tum,bng service & rena r and cerstruccn’ They take c’asses in math nag na drawing code

c asses c pe s z r’o bc es and cccs ‘ a” aid co red soace ard oc”-ee cesor



a
a
0.
C
0

0

________

I

1;

_______________

aa
Cl,

‘pyer Identification Number (TIN)

_____ _________

Eater your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid Social security number
backup withholding. For lndMduais, this Is generally your social security number (SSN). However, for a
resident alien, sole proprietor, or disregarded entity, see the Part I instructions on page 3. For other — —

entitles, It is your employer identification number (EIN). if you do not have a number, see How to get a

__________

i I
TlNonpage3. or
Note. if the account is In more than one name, see the instructIons for lIne 1 and the chart on page 4 for [Employer identification number
guidelines on whose number to enter.

9(5 —2 6 7 5 77 2

i:7iii Certification
Under penalties of perjury. I certify that:
1. The number shown on this fomi Is my correct taxpayer identification number (or I am waiting for a number to be issued to me); and
2. I am not subject to backup withholdIng because: (a) lam exempt from backup withholding, or ) I have not been notIfied by the Intemal RevenueServIce (IRS) that I am subject to backup withholding as a result of a failure to report all Interest or dividends, or (c) the IRS has notified me that I amno longer subject to backup withholding; and

3. I am a U.S. cItizen or other U.S. person (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that I am exempt from FATCA reporting is correct.
Certification instructions. You must cross out fiem 2 above if you have been notified by the IRS that you are currently subject to backup withholdingbecause you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgageInterest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retIrement arrangement (IRA), and
generally, payments other than interest and dMdends, you are not required to sign the certification, but you must provide your correct TIN. See the
instructions on page 3.

Sign jgnatureo1
Here j S parson Date

Form 1098 (home mortgage interest), nt98-E (stucent loan interest), 1098-T
(tuition)

Form 1099-C (canceled debt)

Form 1099-A iacquisition or abandonment of secured property)

Use Form W-S only t ec. am a US ps-son linciuain2 a res,dein alien), to
provine your correct TiN

it you up not return Farm At-9 to the requester with a TiN, you might be subject
to backup wirhhoioing See What is backup withholding? on page 2.

Sy signing the filled-out form, you:
Certify that the TIN you are giving is correct (or you are waiting for a number

to be issued),

2 Certify that you are not sutect to backup withholding, or
3. Cant exemption from backup wdhholding lf you are aU S. exempt payee If

applicable, you are also certifying that as a U.S. person, your aiocable share of
any partnership income from a U.S. trade or business snot Subject to tte
wtthfloldkig tax on foreign partners’ share o’ effectlvely connected ncorne. and

4. Certify that FATCA code(s) entered on ths form (1 any) indicatng that you are
exempt from the FATCA reporting, is correct See What is FATCA reporting? on
page 2 for further information,

‘fill
Form sre

(Rev. December 2014)
Department of the Treasury
internal Revenue Sarsice

Request for Taxpayer
!dentif!catjon Number and Certification

I Name (as shown on your income tax return). Name is required on this line; do not leave this iine blank,

Pacific Plumbing Company of Santa Ana
2 Business nameldisregarded enttty name, if different from above

Give Form to the
requester. Do not
send to the IRS.

3 Check approor’rate box for fedei’a tax c’aserfcatio’, check only on. of Irre foiows’g seven boxes

[j Individual/sole propnetor or [j C Corporation S Corporation Partnerxtsp [ Trusbastate
single-member I,LC
Umifed ltabulrty company Enter the tax a asedication (C=C corporation, SS corporation, P=partnership)
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Form 1099-K lrnerchant card and third party netwont transactions)

Cat No 1023’X Farm W-9iRevi2’2O4i



ORANGE COUNTY FIRE AUTHORITY
PLUMBING MAINTENANCE AND REPAIR AGREEMENT

THIS AGREEMENT FOR PLUMBING MAINTENANCE AND REPAIR
SERVICES (“Agreement’) is made and entered into this

______

day of

______,

2017
(“Effective Date”), by and between the Orange County Fire Authority, a California Joint
Powers Authority, hereinafter referred to as “OCFA”, and

__________,

a Corporation,
hereinafter referred to as “Contractor”, OCFA and Contractor are sometimes
hereinafter individually referred to as “Party and are hereinafter collectively referred to
as the PartiesH,

RECITALS

A. OCFA requires the services of a qualified contractor to provide plumbing
maintenance and repair services at the OCFA Regional Fire Operations and Training
Center located at 1 Fire Authority Rd. Irvine, CA 92602.

B. Contractor has submitted to OCFA a proposal to provide such plumbing
maintenance and repair services dated

________,

as modified by its Best and Final
Offer, dated

___________,

copies of which are maintained on file with the Clerk of the
Authority, and both of which are incorporated herein by this reference (Contractor’s
Proposal”).

C. OCFA desires to retain Contractor to provide such plumbing maintenance
and repair services

NOW, THEREFORE, in consideration of the promises and mutual obligations,
covenants, and conditions contained herein, the Parties agree as follows:

AGREEMENT

1. MAINTENANCE SERVICES

1,1 fSeices.

In compliance with ElI terms and conditions of this Agreement, Contractor
sha1.1 ç.rovi.de...tI.os.e piu.m n.g...m.ai.nt..ena.nCe and repair serv...ices und a ixed.price
contract as specified in the Scope of Services, attached hereto as Exhibit “A”
(hereinafter, the “Services” or “Work”). Contractor warrants that all plumbing
maintenance and repair Services shall be performed in a skillful, competent,
professional and satisfactory manner in accordance with all standards prevalent in the
same discipline in the State of California. Contractor represents and warrants that it
and all of its employees and subcontractors providing any Work or Services under this
Agreement shall have sufficient skill and expertise to perform the Services and Work
assigned to them. All Services and Work shall be completed to the reasonable
satisfaction of the OCFA.
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1.2 Contract Documents.

This Agreement shall consist of the following: (1) this Agreement, inclusive
of Exhibit “A”; (2> OCFA Request for Proposals Number R02172 (the “REP”), and (3)
Contractor’s Proposal. Should any conflict or inconsistency exist in the Contract
Documents, the conflict or inconsistency shall be resolved by applying the provisions in
the highest priority document, which shall be determined in the following order of
priority: (ist) this Agreement, (2’) the RFP, and (3rd) Contractor’s Proposal.

1.3 Compliance with Law.

Contractor shall comply at all times during the term of this Agreement with
all laws, ordinances, resolutions, statutes, rules, and regulations of OCFA and any
federal, state or local governmental agency of competent jurisdiction. Contractor shall
be liable for all violations of such laws, ordinances, resolutions, statutes, rules and
regulations in connection with performing the Work and Services. If Contractor
performs any Work or Services in violation of such laws, ordinances, resolutions,
statutes, rules or regulations, Contractor shall be solely responsible for all penalties and
costs arising therefrom. Contractor shall defend, indemnify, and hold OCFA, its
officials, officers, employees, agents and volunteers, free and harmless from any claim
or liability arising out of any failure or alleged failure to comply with such laws,
ordinances, resolutions, statutes, rules or regulations.

1.4 Licenses and Permits.

Prior to performing any Services or Work hereunder, Contractor shall
obtain all licenses, permits, qualifications, and approvals of whatever nature that are
legally required to practice its profession and perform the Work and Services required
by this Agreement. Contractor represents and warrants to OCEA that Contractor shall,
at its sole cost and expense, keep in effect at all times during the term of this
Agreement and any extension, any license, permit, qualification, or approval that is
legally required for Contractor to perform the Work and Services under this Agreement.
Contractor shall have the sole obligation to pay for any fees, assessments, and taxes,
plus applicable penalties and interest, which may be imposed by law and arise from or
are necessary for the Contractor’s performance of the Work and Services required by
Mis Agreement and snaIl defend indemnify and hold the QOFA ts officials officers
employees, agents and volunteers, free and harmless from and against any claim or
Hability arising out of any failure or alleged failure to obtain such license, permits, and
approvals of whatever nature that are legally required to perform the Work or Services.

1.5 Familiarity with Work.

By executing this Agreement, Contractor warrants that Contractor (a) has
thoroughly investigated and considered the Services to be performed, (b) has carefully
considered how the Services should be performed and has carefully examined the
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location or locations at or with respect to where the Services or Work is to be
performed, and (c) fully understands the facilities, difficulties and restrictions attending
performance of the Services under this Agreement. If the Services involve work upon
any site, Contractor represents and maintains that Contractor has or will investigate the
site and is or will become fully acquainted with the conditions there existing, prior to the
commencement of any Services hereunder. Should the Contractor discover any latent
or unknown conditions that will materially affect the performance of the Services
hereunder, Contractor shall immediately inform OCFA of such fact and shall not
proceed with any work except at Contractor’s risk until written instructions are received
from the Contract Officer.

1.6 Care of Work.

Contractor shall adopt and follow reasonable procedures and methods
during the term of the Agreement to prevent loss or damage to materials, papers or
other components of the Work, and shall be responsible for all such damage until
acceptance of the Work by OCFA, except such loss or damages as may be caused by
OCFA’s own negligence.

1.7 Prevailing Wage.

Contractor is aware of the requirements of California Labor Code
Section 1720, et seq., and 1770, et seq., as well as California Code of Regulations, Title
8, Section 16000, et seq., (“Prevailing Wage Laws”), which require the payment of
prevailing wage rates and the performance of other requirements on “public works” and
“maintenance” projects. Contractor agrees to fully comply with all applicable federal
and state labor laws (including, without limitation, if applicable, the Prevailing Wage
Laws). It is agreed by the Parties that, in connection with the Work or Services provided
pursuant to this Agreement, Contractor shall bear all risks of payment or non-payment
of prevailing wages under California law, and Contractor hereby agrees to defend,
indemnify, and hold the OCFA, its officials, officers, employees, agents and volunteers,
free and harmless from any claim or liability arising out of any failure or alleged failure to
comply with the Prevailing Wage Laws. The foregoing indemnity shall survive
termination of this Agreement.

2. COMPENSATjQ

2 1 Maximum Contract Amount

For the Services rendered pursuant to this Agreement. Contractor shall oe
oorioensated and relmbLrsed n accordance ith be terms set orth 0yn b t R n
an amount not to exceed $

__________ ________

Dollars). The maximum amount of
OCFA’s payment obligation under this Agreement is the amount specified in this section
(“Maximum Contract Amount”).
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2.2 Method of Payment.

In any month in which Contractor wishes to receive payment, Contractor
shall no later than the first working day of such month, submit to OCFA in the form
approved by OCFA’s Director of Finance, an invoice for services rendered prior to the
date of the invoice. OCFA shall pay Contractor for all expenses stated thereon which
are approved by OCFA consistent with this Agreement, within thirty (30) days of receipt
of Contractor’s invoice.

2.3 Changes.

In the event any change or changes in the Work is requested by OCFA,
the Parties shall execute a written amendment to this Agreement, setting forth with
particularity all terms of such amendment, including, but not limited to, any additional
fees for services. An amendment may be entered into, among other things: (a) to
provide for revisions or modifications to documents or other work product or work when
documents or other work product or work is required by the enactment or revision of law
subsequent to the preparation of any documents, other work product or work; and/or
(b) to provide for additional services not included in this Agreement or not customarily
furnished in accordance with generally accepted practice in Contractor’s profession.

2.4 Appropriations.

This Agreement is subject to and contingent upon funds being
appropriated therefore by the OCFA Board of Directors for each fiscal year covered by
the Agreement. If such appropriations are not made, this Agreement shall automatically
terminate without penalty to OCFA.

3. PERFORMANCE SCHEDULE

3.1 Time of Essence.

Time is of the essence in the performance of this Agreement. The time for
completion of the Services to be performed by Contractor is an essential condition of
ths Agreement.

3.2 Schedule of Performance.

Contractor shaH prosecute regularly and diligently the work of this
Agreement according to the time periods specified in Exhibit “A,” When requested by
Contractor, extensions of the time periods specified in Exhbit “A” may be approved in
writing by the Contract Officer; however, OCFA shall not be obligated to grant such an
extension.



3.3 Force Majeure.

The time for performance of Services to be rendered pursuant to this
Agreement may be extended because of any delays due to unforeseeable causes
beyond the control and without the fault or negligence of the Contractor (financial
inability excepted), including, but not restricted to, acts of God or of a public enemy,
unusually severe weather, fires, earthquakes, floods, epidemics, quarantine restrictions,
riots, strikes, freight embargoes, wars, and/or acts of any governmental agency,
including the OCFA, if the Contractor, within ten (10) days of the commencement of
such condition, notifies the Contract Officer in writing of the causes of the delay. The
Contract Officer shall thereupon ascertain the facts and the extent of the delay, and
extend the time for performing the Services for the period of the enforced delay when
and if in the Contract Officer’s judgment such delay is justified. The Contract Officer’s
determination shall be final and conclusive upon the Parties to this Agreement. In no
event shall Contractor be entitled to recover damages against OCFA for any delay in
the performance of this Agreement, however caused, Contractor’s sole remedy being
extension of the Agreement pursuant to this section.

3.4 Term.

Unless earlier terminated in accordance with Section 8.5 of this
Agreement, this Agreement shall commence upon the Effective Date, and shall continue
in full force and effect for an initial one-year term (“Initial Term”). Thereafter, at the sole
option ofthe OCFA, the Agreement may be extended for up to four additional one-year
renewal terms. Following the Initial Term, and prior to any subsequent renewal term,
the Contractor may increase the annual cost of Services, In no event, however, shall an
increase in annual cost of Services exceed current prices plus three (3) percent per
year or the percentage increase in the Consumer Price Index-Urban (CPI-U) for the
immediately preceding 12-month period, whichever is lower.

4. COORDINATION OF WORK

4.1

The following principal of the Contractor is hereby designated as being the
principal and representative of Contractor authorized to act in its behalf with respect to
hc S ............rv i...c.es t............... be g.erfo.rn.ed. u..............n .d t.h .i ........... r............e ..m.e r.......t a..n c..... n....i...a ..k..e a 1.1 ..d ..e..c.i.s 10n.e 1...n

It is expressly understood that the experience, knowledge, capability and
reputation of the foregoing principal is a substantial inducement for QOFA to enter into
this Agreement. Therefore, the foregoing principal shall be responsible during the term
of this Agreement for directing all activities of Contractor and devoting sufficient time to
personally supervise the Services performed hereunder. The foregoing principal may
not be changed by Contractor without the express written approval of the Contract
Officer.



4.2 Contract Officer.

The Contract Officer shall be Steve Klein, unless otherwise designated in
writing by OCFA. It shall be the Contractor’s responsibility to keep the Contract Officer
fully informed of the progress of the performance of the Services and Contractor shall
refer any decisions that must be made by OCFA to the Contract Officer, Unless
otherwise specified herein, any approval of OCFA required hereunder shall mean the
approval of the Contract Officer. The Contract Officer shall have authority to sign all
documents on behalf of the OCFA required hereunder to carry out the terms of this
Agreement.

4.3 Prohibition Against Subcontracting or Assignment.

The experience, knowledge, capability and reputation of Contractor, its
principals and employees, were a substantial inducement for OCFA to enter into this
Agreement. Therefore, Contractor shall not contract with any other entity to perform in
whole or in part the services required hereunder without the express written approval of
OCFA. If Contractor is permitted to subcontract any part of this Agreement by OCFA,
Contractor shall be responsible to OCFA for the acts and omissions of its
subcontractor(s) in the same manner as it is for persons directly employed. Nothing
contained in this Agreement shall create any contractual relationships between any
subcontractor and OCFA. All persons engaged in the Work will be considered
employees of Contractor. OCFA will deal directly with and will make all payments to
Contractor. In addition, neither this Agreement nor any interest herein may be
assigned, transferred, conveyed, hypothecated, or encumbered voluntarily or by
operation of law, whether for the benefit of creditors or otherwise, without the prior
written approval of OCFA. Transfers restricted hereunder shall include the transfer to
any person or group of persons acting in concert of more than twenty-five percent (25%)
of the present ownership and/or control of Contractor, taking all transfers into account
on a cumulative basis. In the event of any such unapproved transfer, including any
bankruptcy proceeding, this Agreement shall be void. No approved transfer shall
release Contractor or any surety of Contractor from any liability hereunder without the
express written consent of OCFA.

4.4 jndent Contractor.

A. The legal relationship between• the Parties is that of an
independent contractor, and nothing herein shall be deemed to make Contractor, or any
of its personnel, an OCFA employee. During the perfOrmance of this Agreement,.
Contractor and its officers, employees, and agents shall act in an independent capacity
and shall not act as OCFA officers or employees. Contractor will determine the means,
methods and details of performing the Services subject to the requirements of this
Agreement. The personnel performing the Services under this Agreement on behalf of
Contractor shall at all times be under Contractor’s exclusive direction and control.
Neither OCFA nor any of its officials, officers, employees, agents or volunteers shall
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have control over the conduct of Contractor or any of its officers, employees, or agents,
except as set forth in this Agreement. Contractor, its officers, employees or agents,
shall not maintain a permanent office or fixed business location at OCFA’s offices.
OCFA shall have no voice in the selection, discharge, supervision, or control of
Contractor’s officers, employees, representatives or agents or in fixing their number,
compensation, or hours of service. Contractor shall pay all wages, salaries, and other
amounts due its employees in connection with the performance of Services under this
Agreement and shall be responsible for all reports and obligations respecting them,
including but not limited to social security income tax withholding, unemployment
compensation, workers’ compensation, and other similar matters. OCFA shall not in
any way or for any purpose be deemed to be a partner of Contractor in its business or
otherwise a joint venturer or a member of any joint enterprise with Contractor.

B. Contractor shall not incur or have the power to incur any
debt, obligation, or liability against OCFA, or bind OCFA in any manner.

C. No OCFA benefits shall be available to Contractor, its
officers, employees, or agents, in connection with the performance of any Work or
Services under this Agreement. Except for professional fees paid to Contractor as
provided for in this Agreement, OCFA shall not pay salaries, wages, or other
compensation to Contractor for the performance of any Work or Services under this
Agreement. OCFA shall not be liable for compensation or indemnification to Contractor,
its officers, employees, or agents, for injury or sickness arising out of performing any
Work or Services hereunder. If for any reason any court or governmental agency
determines that the OCFA has financial obligations, other than pursuant to Section 2
herein, of any nature relating to salary, taxes, or benefits of Contractor’s officers,
employees, representatives, agents, or subconsultants or subcontractors, Contractor
shall defend, indemnify, and hold harmless OCFA from and against all such financial
obligations.

45 PERS Eligibility Indemnification.

A. In the event that Contractor or any employee, agent, or
subcontractor of Contractor providing any Work or Services under this Agreement
claims or is determined by a court of competent jurisdiction or the California Public
Employee Retirement System (PERS) to be eligible for enrollment in PERS as an

..emp.Io..ycc o..f the O..C PA Contr.ac.tor s....h al..l i.nbemn fy be .en.d , and i..io l..d harn....Ie.,:5 O..C F.A
for the payment of any employee and/or employer contributions for PERS benefits on
behalf of Contractor or its employees, agents or subcontractors, as well as for the
payment of any penalties and interest on such contributions, which would otherwise be
the responsibility of the OCFA.

B. Notwithstanding any other agency, state or federal policy,
rule, regulation, law or ordinance to the contrary, Contractor and any of its employees,
agents, and subcontractors providing any Work or Services under this Agreement shall
not qualify for or become entitled to, and hereby agree to waive any claims to, any



compensation, benefit, or any incident of employment by OCFA, including but not
limited to eligibility to enroll in PERS as an employee of OCFA and entitlement to any
contribution to be paid by OCFA for employer contribution and/or employee
contributions for PERS benefits.

5. INSURANCE

5.1 Compliance with Insurance Requirements.

Contractor shall obtain, maintain, and keep in full force and effect during
the term of this Agreement, at its sole cost and expense, and in a form and content
satisfactory to OCFA, all insurance required under this section. Contractor shall not
commence any Work or Services under this Agreement unless and until it has provided
evidence satisfactory to OCFA that it has secured all insurance required under this
section. In addition, Contractor shall not allow any subconsultant or subcontractor to
commence any Work or Services until it has provided evidence satisfactory to OCFA
that the subconsultant or subcontractor has secured all insurance required under this
section, If Contractor’s existing insurance policies do not meet the insurance
requirements set forth herein, Contractor agrees to amend, supplement or endorse the
policies to do so.

5.2 Types of Insurance Required.

As a condition precedent to the effectiveness of this Agreement, and
without limiting the indemnity provisions set forth in this Agreement, Contractor shall
obtain and maintain in full force and effect during the term of this Agreement, including
any extension thereof, the following policies of insurance:

A. Commercial General Liability Insurance. Contractor shall
obtain and maintain, in full force and effect throughout the term of this Agreement, a
policy of Commercial General Liability Insurance written on an occurrence basis with
limits of at least one million dollars ($1,000,000.00) per occurrence, two million dollars
($2,000,000.00) in the general aggregate, and one million dollars ($1 000000.00) for
products and completed operations. Defense costs shall be paid in addition to the
limits. The policy shall contain no endorsements or provisions limiting coverage for
(1) contractual liability; (2) cross liability exclusion for claims or suits by one insured
again... at a...............n oth e.r.; or (3) con l.a L.n .....t.n..y pt1’ €xclusion c.0n i.....rartp... ..t ..h d. greement

B. gmobileLiabilit’iurance. Contractor shall obtain and
maintain, in full force and effect throughout the term of this Agreement, a policy of
Automobile Liabihty Insurance written on a per occurrence basis with iimts of at least
one million dollars ($1,000,000.00) combined limit for each occurrence covering bodily
injury and property damage. The policy shall specifically include coverage for owned,
non-owned, leased, and hired automobiles.
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C. Workers’ Compensation Insurance. Contractor shall obtain
and maintain, in full force and effect throughout the term of this Agreement, a policy of
Workers’ Compensation Insurance in at least the minimum statutory amounts, and in
compliance with all other statutory requirements, as required by the State of California.
Contractor agrees to waive and obtain endorsements from its workers’ compensation
insurer waiving all subrogation rights under its workers’ compensation insurance policy
against the OCFA, its officials, officers, employees, agents and volunteers, and to
require each of its subconsultants and subcontractors, if any, to do likewise under their
workers’ compensation insurance policies. Contractor shall obtain and maintain, in full
force and effect throughout the term of this Agreement, a policy of Employer’s Liability
Insurance written on a per occurrence basis with limits of at least one million dollars
($1 ,000,000.OO) per accident for bodily injury or disease.

5.3 Acceptability of Insurers.

Insurance required by this section shall be issued by a licensed company
authorized to transact business in the state by the Department of Insurance for the
State of California with a current rating of A-:Vll or better (if an admitted carrier), or a
current rating of A:X or better (if offered by a non-admitted insurer) listed on the State of
California List of Eligible Surplus Lines Insurers (LESLI), by the latest edition of A.M.
Best’s Key Rating Guide, except that the OCFA will accept workers’ compensation
insurance from the State Compensation Fund. In the event the OCFA determines that
the Work or Services to be performed under this Agreement creates an increased or
decreased risk of loss to the OCFA, the Contractor agrees that the minimum limits of
the insurance policies may be changed accordingly upon receipt of written notice from
the OCFA. Contractor shall immediately substitute any insurer whose A.M. Best rating
drops below the levels specified herein.

5.4 Insurance Endorsements.

Required insurance policies shall not be in compliance if they include any
limiting provision or endorsement that has not been submitted to the QCFA for written
approval. Required insurance policies shall contain the following provisions, or
Contractor shall provide endorsements on forms approved by the OCFA to add the
following provisions to the insurance policies:

A. The policy or policies of insurance required by this section
for Commercial General Liability and Automobile Liability insura nce shall be endorsed
to provide the followg:

(i; Additional Insured: The QOFA, ts officials, officers,
employees, agents and volunteers, shall be additional insureds with regard to liability
and defense of suits or claims arising out of the performance of the Agreement; and

(ii) Additional Insured Endorsements: Additional insured
endorsements shall not (1) be restricted to ‘ongoing operations’. (2) exclude
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“contractual liability”, (3) restrict coverage to “sole” liability of Contractor, or (4) contain
any other exclusions contrary to the Agreement: and, the coverage shall contain no
special limitations on the scope of protection afforded to additional insureds.

(iii) Notice: The policy or policies of insurance required
by this section for Commercial General Liability and Automobile Liability Insurance shall
be endorsed to state that coverage shall not be suspended, voided, cancelled, or
modified, or reduced in coverage or in limits, except after thirty (30) days’ prior written
notice by First Class U.S. Mail, postage-prepaid, has been provided to the OCFA.
Notwithstanding the foregoing, if coverage is to be suspended, voided, or cancelled
because of Consultant’s failure to pay the insurance premium, the notice provided to
OCFA shall be by ten (10) days’ prior written notice.

B. For all policies of Commercial General Liability Insurance,
Contractor shall provide endorsements for ongoing operations and completed
operations to effectuate this requirement.

5,5 Deductibles and Self-Insured Retentions.

Any deductible or self-insured retention must be approved in writing by the
OCFA in advance and shall protect the OCFA, its officials, officers, employees, agents
and volunteers, in the same manner and to the same extent as they would have been
protected had the policy or policies not contained a deductible or self-insured retention.

5.6 Primary and Non-Contributing Insurance.

All policies of Commercial General Liability Insurance and Automobile
Liability Insurance shall be primary and any other insurance, deductible, or self-
insurance maintained by the OCFA, its officials, officers, employees, agents or
volunteers, shall not contribute with this primary insurance. Policies shall contain or be
endorsed to contain such provisions.

5.7 yerubtion.

All policies of Commercial General Liability and Automobile Liability
Insurance shall contain or be endorsed to waive subrogation against the OCFA, its
officials, officers, employees, agents and volunteers, or shall specifically allow
Contractor or others providing insurance evidence in compliance with the requirements
set forth in this section to waive their right to recovery prior to a loss. Contractor hereby
agrees to waive its own right of recovery against the OCFA., its officials, officers,
employees, agents and volunteers, and Contractor hereby agrees to require similar
written express waivers and insurance clauses from each of its subconsultants or
subcontractors.
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5.8 Evidence of Coverage.

Concurrently with the execution of this Agreement, Contractor shall deliver
certificates of insurance together with original endorsements affecting each of the
insurance policies required by this section. Required insurance policies shall not be in
compliance if they include any limiting provision or endorsement that has not been
submitted to the OCFA for written approval. The certificates of insurance and original
endorsements for each insurance policy shall be signed by a person authorized by that
insurer to bind coverage on its behalf. At least fifteen (15) days prior to the expiration of
any such policy, evidence of insurance showing that such insurance coverage has been
renewed or extended shall be filed with the OCFA. If such coverage is cancelled or
reduced and not replaced immediately so as to avoid a lapse in the required coverage,
Contractor shall, within ten (10) days after receipt of written notice of such cancellation
or reduction of coverage, file with the OCFA evidence of insurance showing that the
required insurance has been reinstated or has been provided through another insurance
company or companies. Contractor shall promptly furnish, at OCFA’s request, copies of
actual policies including all declaration pages, endorsements, exclusions and any other
policy documents OCFA requires to verify coverage.

5.9 Requirements Not Limiting.

Requirement of specific coverage or minimum limits contained in this
section are not intended as a limitation on coverage, limits, or other requirements, or a
waiver of any coverage normally provided by any insurance. Nothing in this section
shall be construed as limiting in any way the indemnification provision contained in this
Agreement, or the extent to which Contractor may be held responsible for payments of
damages to persons or property.

5.10 Enforcement of Agreement (Non-Estoppel).

Contractor acknowledges and agrees that actual or alleged failure on the
part of the OCFA to inform Contractor of any noncompliance with any of the insurance
requirements set forth in this section imposes no additional obligation on the OCFA nor
does it waive any rights hereunder,

Contractor shall include all subconsultants or subcontractors engaged in
any Work or Services for Contractor relating to this Agreement as additional insureds
under the Contractors insurance olicies, or Contractor shall be responsible for causing
its subconsultants or subcontractors to procure and maintain the appropriate insurance
in compliance with the terms of the insurance requirements set forth in this section,
including adding the OCFA, its officials, officers, employees, agents and volunteers, as
additional nsureds to their respective policies. All policies of Commercial General
Liability Insurance provided by Contractor’s subconsultants or subcontractors
nerforming any Work or Services related to this Agreement shall be endorsed to name
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the OCFA, its officials, officers, employees, agents and volunteers, as additional
insureds. Contractor shall not allow any subconsuitant or subcontractor to commence
any Work or Services relating to this Agreement unless and until it has received
satisfactory evidence of their compliance with all insurance requirements under this
Agreement, to the extent applicable. Contractor agrees to provide satisfactory evidence
of compliance with this subsection upon request of the OCFA.

5.12 Other Insurance Requirements.

The following terms and conditions shall apply to the insurance policies
required of Contractor pursuant to this Agreement:

A. Contractor shall provide immediate written notice to OCFA if
(1) any of the insurance policies required herein are terminated, cancelled or
suspended, (2) the limits of any of the insurance coverages required herein are
reduced, or (3) the deductible or self-insured retention is increased.

B. All insurance coverage and limits provided by Contractor and
available or applicable to this Agreement are intended to apply to each insured,
including additional insureds, against whom a claim is made or suit is brought to the full
extent of the policies. Nothing contained in this Agreement or any other agreement
relating to the OCFA or its operations shall limit the application of such insurance
coverage.

C. None of the insurance coverages required herein will be in
compliance with the requirements of this section if they include any limiting
endorsement which substantially impairs the coverages set forth herein (e.g.,
elimination of contractual liability or reduction of discovery period), unless the
endorsement has first been submitted to the OCFA and approved in writing.

D. Certificates of insurance will not be accepted in lieu of
required endorsements, and submittal of certificates without required endorsements
may delay commencement of the Work. It is Contractor’s obligation to ensure timely
compliance with all insurance submittal requirements as provided herein.

F. Contractor agrees to ensure that subconsultants and
subcontractors, if any, and any other parties involved with the Work under this
Agreement who are brought onto or involved in the Work by Contractor, provde tflC

same minimum nsurance coverage required of Contractor. Contractor agrees to
montor and review all such coverage and assumes all responsibility for ensuring that
such coverage is orovided n conformity with the requirements of this section.
Contractor agrees that upon request, all agreements with subcontractors and others
engaged in the Work will be submitted to the OCFA for review.

F. Contractor agrees to provide immediate written notice to
OCFA of any claim, demand or loss against Contractor arising out of the Work or
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Services performed under this Agreement and for any other claim, demand or loss
which may reduce the insurance available to pay claims, demands or losses arising out
of this Agreement.

6. INDEMNIFICATION

To the fullest extent permitted by law, Contractor shall defend (at
Contractor’s sole cost and expense with legal counsel reasonably acceptable to OCFA),
indemnify and hold the OCFA, its officials, officers, employees, agents and volunteers,
free and harmless from any and all claims, demands, orders, causes of action, costs,
expenses, liabilities, losses, penalties, judgments, arbitration awards, settlements,
damages or injuries of any kind, in law or in equity, including but not limited to property
or persons, including wrongful death, (collectively “Claims”) in any manner arising out
of, pertaining to, related to, or incident to any alleged acts, errors or omissions, or willful
misconduct of Contractor, its officers, directors, employees, subcontractors, Contractors
or agents, in connection with Contractor’s performance under this Agreement, including
without limitation the payment of all consequential damages, expert witness fees and
attorneys’ fees and other related costs and expenses. Notwithstanding the foregoing, to
the extent that the Work or Services performed by Contractor are subject to Civil Code
Section 2782.8, the above indemnity shall be limited, to the extent required by Civil
Code Section 2782.8, to claims that arise out of, pertain to, or relate to the negligence,
recklessness, or willful misconduct of the Contractor. Under no circumstances shall the
insurance requirements and limits set forth in this Agreement be construed to limit
Contractors indemnification obligation or other liability hereunder. Notwithstanding the
foregoing, such obligation to defend, hold harmless and indemnify the OCFA. its
officials, officers, employees, agents and volunteers, shall not apply to the extent that
such Claims are caused in part by the sole negligence or willful misconduct of the
OCFA.

7, RECORDS AND REPORTS

7.1 2Lt.

Contractor shal[ periodically prepare and submit to the Contract Officer
such reports concerning the performance of the Services required by this Agreement as
the Contract Officer shall require.

7.2 Records,

Contractor shall keep complete, accurate, and detailed accounts of all
time, costs, expenses, and expenditures pertaining n any way to this Agreement.
Contractor shall keep such books and records as shall be necessary to properly perform
the Services required by this Agreement and enable the Contract Officer to evaluate the
performance of such Services. The Contract Officer shall have full and free access to
such books and records at all reasonable times, including the right to inspect, copy,
audit and make records and transcripts from such records, Contractor shall maintain
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such books and records in accordance with generally accepted accounting principles
and shall clearly identify and retain the same for a period of three (3) years from the
date of final payment by OCFA hereunder.

73 Ownership of Documents.

All drawings, specifications, reports, records, documents and other
materials prepared by Contractor, its employees, subconsultants, subcontractors and
agents in the performance of this Agreement shall be the property of OCFA and shall be
delivered to OCFA upon request of the Contract Officer or upon the termination of this
Agreement, and Contractor shall have no claim for further employment or additional
compensation as a result of the exercise by OCFA of its full rights or ownership of the
documents and materials hereunder. Contractor may retain copies of such documents
for its own use. Contractor shall have an unrestricted right to use the concepts
embodied therein. Contractor shall ensure that all of its subconsultants and
subcontractors shall provide for assignment to OCFA of any documents or materials
prepared by them, and in the event Contractor fails to secure such assignment,
Contractor shall indemnify OCFA for all damages resulting therefrom.

74 Release of Documents.

All drawings, specifications, reports, records, documents and other
materials prepared by Contractor, its employees, subconsultants, subcontractors and
agents in the performance of Services under this Agreement shall not be released
publicly without the prior written approval of the Contract Officer.

8. ENFORCEMENT OF AGREEMENT

81 California Law.

This Agreement shall be construed and interpreted both as to validity and
to performance of the Parties in accordance with the laws of the State of California,
Legal actions concerning any dispute, claim or matter arising out of or in relation to this
Agreement shall be instituted in the Superior Court of the County of Orange, State of
California, or any other appropriate court in such county, and Contractor covenants and
agrees to submit to the personal jurisdiction of such court in the event of such action.

82 Waiver,

No delay or omission in the exercise of any right or remedy of a non
defaulting Party on any default shall impair such right or remedy or be construed as a
waiver, No consent or approval of OCFA shall be deemed to waiver or render
unnecessary OCFA’s consent to or approval of any subsequent act of Contractor, Any
waiver by either Party of any default must be in writing and shall not be a waiver of any
other default concerning the same or any other provision of this Agreement.
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8.3 Rights and Remedies are Cumulative.

Except with respect to rights and remedies expressly declared to be
exclusive in this Agreement, the rights and remedies of the parties are cumulative and
the exercise by either Party of one or more of such rights or remedies shall not preclude
the exercise by it, at the same or different times, of any other rights or remedies for the
same default or any other default by the other Party.

8.4 Legal Action.

In addition to any other rights or remedies, either Party may take legal
action, in law or in equity, to cure, correct or remedy any default, to recover damages for
any default, to compel specific performance of this Agreement, to obtain injunctive relief,
a declaratory judgment, or any other remedy consistent with the purposes of this
Agreement.

8.5 Termination Prior to Expiration of Term.

OCFA reserves the right to terminate this Agreement at any time, with or
without cause, upon thirty (30) days’ written notice to Contractor, except that where
termination is due to the fault of the Contractor and constitutes an immediate danger to
health, safety and general welfare, the period of notice shall be such shorter time as
may be appropriate. Upon receipt of the notice of termination, Contractor shall
immediately cease all Services hereunder except such as may be specifically approved
by the Contract Officer. Contractor shall be entitled to compensation for all services
rendered prior to receipt of the notice of termination and for any services authorized by
the Contract Officer thereafter.

Contractor may terminate this Agreement, with or without cause, upon
thirty (30) days’ written notice to OCFA.

8.6 Termination for Default of Contractor.

A, Contractors failure to comply with any provision of this
Agreement shall constitute a default.

B. If the Contract Officer, determines that Contractor ts in
default n the rerformance of any of the terms or conditions -of this Agreement, he/sne
sa otf Co’ ractor n ‘ noD’ sc deau t Contractor s’al nave en 0a1-s or

such longer period as OCSD may designate. to cure the default by rendering
satisfactory performance. In the event Contractor fails to cure its default within such
period of time, OCSD shall have the right, notwithstanding any other provision of this
Agreement, to terminate this Agreement without further notice and without prejudice of
any remedy to which OCSD may be entitled at law, in equity, or under this Agreement.
Contractor shall be liable for any and all reasonable costs incurred by OCSD as a result
of such default. Compliance with the provisions of this section shall not constitute a
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waiver of any OCSD right to take legal action in the event that the dispute is not cured,
provided that nothing herein shall limit OCSD’s right to terminate this Agreement without
cause pursuant to Section 8.5.

C. If termination is due to the failure of the Contractor to fulfill its
obligations under this Agreement, OCSD may, after compliance with the provisions of
Section 8.6(B), take over the work and prosecute the same to completion by contract or
otherwise, and the Contractor shall be liable to the extent that the total cost for
completion of the Services required hereunder exceeds the Maximum Contract Amount
(provided that the OCSD shall use reasonable efforts to mitigate such damages), and
OCSD may withhold any payments to the Contractor for the purpose of set-off or partial
payment of the amounts owed the OCSD as previously stated. The withholding or
failure to withhold payments to Contractor shall not limit Contractor’s liability for
completion of the Services as provided herein.

87 Attorneys’ Fees.

In the event any dispute between the Parties with respect to this
Agreement results in litigation or any non-judicial proceeding, the prevailing Party shall
be entitled, in addition to such other relief as may be granted, to recover from the non-
prevailing Party all reasonable costs and expenses, including but not limited to
reasonable attorneys’ fees, expert witness fees, court costs and all fees, costs, and
expenses incurred in any appeal or in collection of any judgment entered in such
proceeding. To the extent authorized by law, in the event of a dismissal by the plaintiff
or petitioner of the litigation or non-judicial proceeding within thirty (30) days of the date
set for trial or hearing, the other Party shall be deemed to be the prevailing Party in such
litigation or proceeding.

9. OCFA OFFICERS AND EMPLOYEES; NON-DISCRIMINATION

91 Non-Liability of OCFA Officers and Employees.

No officer or employee of OCFA shall be personally liable to the
Contractor, or any successor-in-interest, in the event of any default or breach by OCFA
or for any amount which may become due to the Contractor or ts successor, or for
breach of any obltgation of the terms of this Agreement.

9.2 Covenant Against Discrimination.

Contractor covenants that, by and for itself, ts hetrs. executors, assigns.
and all nerson s ciaming under or througn them, that there shaH be no dscrimination or
segregation in the performance of or in connection with this Agreement regarding any
person or group of persons on account of race. disability, medical condition, color,
creed, religion, sex, sexual orientation, marital status, age, national origin, or ancestry.
Contractor shall take affirmative action to insure that applicants and employees are
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treated without regard to their race, disability, medical condition, color, creed, religion,
sex, sexual orientation, marital status, national origin, or ancestry.

10. MISCELLANEOUS PROVISIONS

10.1 Notice.

Any notice, demand, request, consent, approval, or communication either
Party desires or is required to give to the other Party or any other person shall be in
writing and either served personally or sent by pre-paid, first-class mail to the address
set forth below. Either Party may change its address by notifying the other Party of the
change of address in writing. Notice shall be deemed communicated forty-eight (48)
hours from the time of mailing if mailed as provided in this Section.

To OCFA: Orange County Fire Authority
Attention: Steve Klein
1 Fire Authority Road
Irvine, CA 92602

To Contractor:

10.2 Entire Agreement.

This Agreement constitutes the entire agreement between the Parties and
supersedes all prior negotiations, arrangements, agreements, representations, and
understandings, if any, made by or among the Parties with respect to the subject matter
hereof. No amendments or other modifications of this Agreement shall be binding
unless executed in writing by both Parties hereto, or their respective successors,
assigns, or grantees.

10.3 yabiIj.

In the event that any one or more of the phrases, sentences, clauses,

paraç.ra.phs

or section.s co.ntai.n.e in this Ag ccm.e sh all he declared i.nval.i.d or
unenforceable by valid judgment or decree of a court of competent jurisdiction, such
invalidity or unenforceability shall not affect any of the remaining phrases, sentences,
clauses, paragraphs, or sections of this Agreement, which shall be interpreted to carry
out the intent of the Parties hereunder.



10.4 Successors in Interest.

This Agreement shall be binding upon and inure to the benefit of the
Parties’ successors and assignees.

10.5 Third Party Beneficiary.

Nothing contained in this Agreement is intended to confer, nor shall this
Agreement be construed as conferring, any rights, including, without limitation, any
rights as a third-party beneficiary or otherwise, upon any entity or person not a party
hereto.

10.6 Recitals.

The above-referenced Recitals are hereby incorporated into the
Agreement as though fully set forth herein and each Party acknowledges and agrees
that such Party is bound, for purposes of this Agreement, by the same.

10.7 Survival.

Any responsibility of Contractor for warranties, insurance, indemnity,
record-keeping or compliance with laws with respect to this Agreement shall not be
invalidated due to the expiration or termination of this Agreement.

10.8 Corporate Authority.

Each of the undersigned represents and warrants that (i) the Party for
which he/she is executing this Agreement is duly authorized and existing, (ii) he/she is
duly authorized to execute and deliver this Agreement on behalf of the Party for which
he/she is signing, (iii) by so executing this Agreement, the Party for which he/she is
signing is formally bound to the provisions of this Agreement, and (iv) the entering into
this Agreement does not violate any provision of any other Agreement to which the
Party for which he/she is signing is bound.
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IN WITNESS WHEREOF, the Parties have executed and entered into this
Agreement as of the date first written above.

“OCFA”

ORANGE COUNTY FIRE AUTHORITY

Date:_____________________________ By:________________________________
Debbie Casper, Purchasing Manager

“CONTRACTOR”

Date:_______________________________ By:
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Greg Denning 
CEO/President

Jenette Denning 
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Administration
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Total Source
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Solutions
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Gary Giese
Director of Operations
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Service Technicians/
Field Laborers

Inventory Coordinator/
Warehouseman

Bill Foresta
Robert Mandel

Safety Coordinator

Director of 
Sales & Marketing

Sales  Manager

Business Development



Facilities Maintenance * Facilities Repairs * Facilities Operations * Facilities Upgrades 
 

 
(800) 310-2176 | Since 1975 

Statement of Qualifications 
Facilities Maintenance Services 

 

 

 

 

 
 
 

 
 

All American Mechanical Contractors, Inc. 
“Corporate Facilities and General Contracting Services” 

Since 1975 
 

940 Challenger Street | Brea, California 92821-2930 
Orange County: (714) 989-5925| Los Angeles County (562) 690-2176 

Toll Free: (800) 310-2176 | FAX (714) 256-1357  
                                Information E-mail: CustomerService@facilities-maintenance.com 

                               
                               24 Hour - Work Order/Service Request  

                                E-mail: Work.Requests@facilities-maintenance.com 
 

                                   www.facilities-maintenance.com 
 
                                    

 
 
 
 
 
 

 
 
 
 
 
 
 

California Contractor’s License No. 795423 
                                                       B – General Contractor 

                                                        C - 20 HVAC Contractor  
                                                             C - 36 Plumbing Contractor 

                                                             HAZ - Hazardous Substance Removal Contractor 

mailto:CustomerService@facilities-maintenance.com
mailto:Work.Requests@facilities-maintenance.com
http://www.facilities-maintenance.com/
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Company Profile 
 

 
Established in 1975, All American Contractors, Inc. 
(AAMC) is a full service facilities maintenance 
contractor. AAMC is a California licensed General 
Contractor, (B), HVAC Contractor (C-20), Plumbing 
Contractor (C-36), and Hazardous Substance Removal 
Contractor (HAZ). We are also a California Department 
of General Services Certified Small Business # 
2000617 as well as a California Department of 
Industrial Relations Registered Contractor # 
1000003583. Our headquarters is centrally located in 
Brea, California to service Southern California. AAMC 
is a technologically advanced contractor with a field 
service staff utilizing tablet computers and GPS located 

and routed fleet.  
 
Its people - honest, experienced, forward thinking, 
professional, and hardworking, defines AAMC. AAMC 
team members form collaborative relationships with 
Clients, owners, property managers, subcontractors 
and others to assist in delivering the most desirable 
and economical solution to the facilities maintenance 
goal, reinforcing the company’s reputation for superior 
workmanship and performance. AAMC’s business 
philosophy is dedicated to trusting relationships, 
excellent service, workmanship that has enduring 
character and meeting or exceeding customer 
expectations every time. 
 

The company completes numerous projects and 
facilities maintenance work orders each year. We 
specialize in facilities maintenance repairs ranging 
from plumbing, electrical, HVAC, and asphalt repairs 
to complete exterior re-painting, ADA compliance, 
tenant improvement, and landscaping projects at our 
Clients commercial, retail, and government sites.  
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Our Resources 
  

AAMC draws on a staff of 25 that includes 
professional Project Managers, Account 
Managers, FM Service Coordinators, 
Environmental Health & Safety Coordinator, 
Estimators, Field Technicians, and Office 
Support Staff. The AAMC service fleet 
includes fully equipped, GPS tracked service 
vans, utility trucks and trailers, trailer 
mounted and rack mounted transfer & 
dewatering pumps. Along with our mobile 
fleet of vehicles and equipment, we maintain 
a complete inventory of tools and materials 
in our 23,000 square foot warehouse to 
serve our Clients needs 24/7/365.  
 
When you need service, you can count on 
AAMC to be there with professional, trained, 
and qualified personnel to meet your needs 
quickly.  
 
AAMC is also an industry leader in paperless 
work order and project management. All of 
our technicians are dispatched and routed 
via their tablet computers. They take photos 
of each job – before, during, and after to 
verify the work has been performed and the 
condition of the site before they leave. They 
capture an electronic signature on their tablet 
and e-mail a copy of the service receipt with 
GPS coordinates to the signer. Once the 
signature has been captured, the job photos 
and service receipt are automatically 
transferred to the office for staff to review. 
Our system updates every ten minutes each 
hour to have a real time update on every job. 
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Our Services 
 

Plumbing: 
 
AAMC has been a leader in the Southern 
California commercial plumbing market for 41 
years. Our self-performing technicians are 
journeymen with at least 15 years of 
experience each. Many of them have 
backgrounds in new construction and 
remodels on large hotels, government offices, 
schools, retailers, and restaurants. Each of 
our technicians drives a fully stocked service 
van to our Clients locations and 95% of the 
time can make the necessary repairs with the 
tools and equipment they have on their trucks.  
We repair all types of plumbing issues minor 
to major repairs, replacements, and rebuilds.  
 

 

 

Backflow: 

Since 1992, AAMC has been providing 

complete backflow and cross-connection 

services to its Clients. Our team of certified 

backflow testers can test, repair, and certify 

any make, model, brand, or size of backflow 

assembly. We can install new, replace 

existing, or survey your facility to determine 

your cross-connection risks and implement a 

plan to mitigate those risks. We work with all 

of the water purveyors in Southern California 

so your facility compliance is easier to 

manage.  
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Our Services 
 

General Contracting/Carpentry: 

When time is short and the risks are high, our 

Clients rely on AAMC to successfully see them 

through their projects. Our Clients experience 

our single-point responsibility approach for the 

project, which expedites construction 

schedules, saves cost, reduces the possibility 

of claims, and provides for greater innovation.  

 

 

Painting: 

AAMC has completed numerous painting 

projects over the years. Whether our Clients 

need interior or exterior painting, drywall 

repairs, or wallpaper repairs, our subcontractor 

partners have done it all from minor touch ups 

to entire color changes on shopping centers, 

we have the experience to meet our Clients’ 

needs.  
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Our Services 
 

Electrical: 

Whether it is new lighting, LED upgrade, a 

new circuit panel, or main panel upgrade, 

AAMC performs all types of electrical 

service for its Clients. Our team of 

subcontractor partners has the ability and 

expertise for new electrical panel and 

circuit installations as well as making minor 

repairs and troubleshooting to the existing 

electrical system. California Certified 

Journeymen perform all work in 

accordance with the National Electrical 

Code so you have peace of mind knowing 

your facility is safe.  

 

Flooring: 

For many years, AAMC’s Clients have 

trusted them to install, repair, and replace 

their high quality flooring. We have set the 

standard for many Clients who use our 

installation techniques now nationwide.  

Whether it is VCT, VET, Carpet, Wood, or 

Ceramic Tile, our subcontractor partners 

know how to do it the right way to achieve 

cost savings over the life of the floor, 

identify, and mitigate issues such as 

water intrusion through the slab and loose 

or uneven subflooring 



Facilities Maintenance * Facilities Repairs * Facilities Operations * Facilities Upgrades 
 

 
(800) 310-2176 | Since 1975 

Our Services 
 

Window Coverings: 

Since 2000, AAMC has provided many of 

its Clients with window covering 

installations, repairs, and replacements. 

We work on all types of window coverings 

and security shutters, Whether you have 

mini blinds, sun shades, vertical blinds, or 

security shutters, we install and repair 

them all. Our subcontractor technicians 

come to your facility equipped and ready to 

deal with the issue. If a replacement is 

needed, we can order all brands from the 

manufacturer. This saves you time and 

money since we work direct with 

manufacturers.  

 

 

HVAC:  

AAMC has been a licensed HVAC 

contractor since its founding in 1975. As a 

facilities maintenance contractor, we 

provide a full spectrum of installation, 

maintenance, and repairs for many of our 

Clients. Our highly trained technicians and 

subcontractor technicians are fully 

equipped to meet your HVAC service 

needs.  
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Our Services 
 

Welding & Fabricating: 

AAMC has performed numerous small 

tasks requiring custom fabrication and 

welding to be performed. Whether it is a 

rolling driveway gate, bollard, wrought iron 

fence, or custom brackets you need, 

AAMC has the experienced technicians to 

handle your needs.  

 

Miscellaneous Jobs: 

AAMC can accommodate most Clients 

requests for any type of miscellaneous 

project. While many contractors will not 

take on jobs because they are too small or 

difficult to perform, you will not find that to 

be the case with AAMC. The company will 

find resources and expertise to complete 

any facilities job. 

Roofing: 

Whether you have an asphalt, metal, tile, 

built up, or EPDM roof, AAMC can repair, 

replace, obtain warranty repairs or just 

clean your roof. Our technicians and 

subcontractor technicians are experienced 

with all types of roof materials and 

understand the best way to maintain, 

repair, or replace your roof.  
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Our Services 
 

Subcontractor/Vendor 

Management/Liaison: 

AAMC is an expert when it comes to 

Subcontractor/Vendor Management. 

Many of our Clients source us to 

perform this service statewide. We 

currently have approximately 1000 fully 

vetted subcontractors on our active list. 

We confirm all licensing, insurance, 

bonding, and references so our Clients 

know the vendors on their sites meet all 

of the contractual standards. We 

develop long-term relationships with our 

Clients and subcontractors that is more 

of a partnership that goes beyond 

contractual obligations. We insure all 

work is performed to standards and 

manage and enforce all warranty work 

when required.  

Piers & Public Floats: 

Since 1975, AAMC has performed 

projects throughout the Southland. Many 

of these projects have involved work at 

the Ports of Long Beach and Los 

Angeles working on piers, wharves, and 

floats. Our experience has led us to 

develop great relationships with 

subcontractors who are experts in the 

construction, repair, and maintenance of 

these structures. Our staff can meet this 

challenge.  
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Safety 
Safety Pre-Planning 
 
At AAMC, safety plans and practices are developed 
and implemented well before the job begins. Prior 
to beginning work, our Safety Coordinator prepares 
a site-specific health and safety plan to account for 
the site conditions, type of work to be performed, 
and hazards present at each site. Once a project 
begins, the Safety Coordinator makes frequent 
visits to the jobsite to monitor work in progress and 
consult with supervisors to continuously assess 
hazards and conditions of the site.  

 

Safety Training 
 
Every AAMC technician receives 5 days of safety 
training upon hire as part of their standard 
employee training. Each week, the entire staff of 
AAMC attends a safety meeting and training 
session to continue safety awareness and 
improvement. We hold our subcontractors to the 
same safety standards and require their 
participation in safety meetings on jobsites. AAMC 
has been awarded the CalOSHA Golden Gate 
Contractor Safety Award for compliance and 
training.  
 
 

Drug-Free Workplace 
 

All AAMC employees undergo a 10-panel drug pre-
employment drug screening well as a thorough 
background check. AAMC has a zero tolerance 
policy which offers the highest level of protection 
available against potential workplace safety 
liabilities.  
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Representative Clients 

 AT & T 

 ABM Engineering Services 

 AeroJet 

 Apollo Education Group 

 Auto Nation 

 AutoZone 

 Banamex USA 

 BP Products Company 

 California Department of 

Rehabilitation 

 California Department of 

Transportation (CalTrans) 

 Circle K Stores 

 Chipotle Mexican Grill 

 CitiGroup 

 City of Anaheim 

 City of Newport Beach 

 City of Santa Ana 

 Conoco Phillips Company 

 CushmanWakefield 

 DB Schenker Logistics – 

Kraft/Heinz 

 Department of Veterans Affairs 

 Everpure, Inc. 

 First City Credit Union 

 Hard Rock Café International 

(USA) 

 Henderson Engineering 

 Jamba Juice Company 

 International Transportation 

Service (ITS) 

 Jones Lang LaSalle Americas, Inc. 

– General Motors 

 Jones Lang LaSalle Americas, Inc. 

– Fresh & Easy 

 Jones Lang LaSalle Americas, Inc. 

– Kindred Healthcare 

 Kleinfelder, Inc. 

 L-3 Interstate Electronics 

Corporation 

 Petco 

 Proctor & Gamble 

 Radio Shack Corporation 

 Rite Aid Corporation 

 Shell Oil Products, Co. 

 Smile Brands, Inc. 

 SSA Marine 

 Staples, Inc. 

 Target Corporation 

 Texaco Refining & Marketing, Inc. 

 The Nieman Marcus Group 

 Toys-R-Us Corporation 

 TRC – Alton Geoscience 

 Verizon Wireless (MTSO) 

 WalMart Stores/Sam’s Club 

 Walgreen Company 

 Zone Enterprises of California 

(Disney Regional Entertainment) 
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Example Contract Experience 
 

 

Fixed Price Service Agreement - Orange County 

California –Equilon, Inc. (the partnership of Shell 

Oil Products & Texaco Refining and Marketing) 

1998 – 2009 – AAMC was responsible for all 

facilities maintenance repairs, replacements, 

upgrades, and modifications for all assets (except 

fueling & signage) of the service stations in Orange 

County (135), quick service restaurants, 

convenience stores, and car washes. Provided 

contractor backup to other FM contractors at 

approximately 400 additional locations. 

 

Facilities Maintenance Services – 175 locations 

– Apollo Education Group (University of Phoenix) 

2013 – present. AAMC is responsible for all 

manners of repairs to the locations not covered 

under the Clients lease agreement. These repairs 

include window coverings, plumbing, 

electrical/lighting, appliances, painting, wall repairs, 

locks, flooring, cabinet repairs, door repairs, ceiling 

tiles, HVAC, white board replacement/repair, 

retractable walls repairs, site moves/closures, etc. 

 

Facilities Maintenance Services – So California 

locations – CitiGroup – 2006 to present. AAMC has 

provided complete facilities maintenance services 

to Citibank for over 10 years including window 

coverings, plumbing, electrical/lighting, appliances, 

painting, wall repairs, locks, flooring, cabinet 

repairs, door repairs, ceiling tiles, HVAC, glass, 

asphalt/concrete, and ADA compliance work.  
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Example Contract Experience 

 Facilities Maintenance Services – 80 

locations in So. California – Toys-R-

Us/Babies-R-Us Corporation. AAMC has been 

providing service throughout So. California   

facilities maintenance services since 2003 – 

present. Services have included window 

coverings, plumbing, electrical/lighting, 

appliances, painting, wall repairs, locks, 

flooring, cabinet repairs, door repairs, HVAC 

screening, emergency board up and glass 

repair, asphalt/concrete, ADA compliance, fire 

restorations, water damage restorations, 

stucco, waterproofing, roof repairs, gondola 

relocation, store closure service, materials 

warehousing & logistics. 

 

Plumbing Maintenance & Repair Services 

– ConocoPhillips/Union 76 – 250 locations in 

LosAngeles & Orange Counties 1986 - 2010. 

Provided all types of plumbing service, new 

sewers, sewer line lining, underground water  

repairs, backflow installation, testing, service, 

shop grease and air lines, sand trap service, 

car wash clarifier service, storm water 

filtration systems, beverage filtration service, 

beverage counter/coffee service station 

retrofits, sewer line verification, septic system 

maintenance and transfer to city sanitary 

sewer, and any other plumbing related 

service items. AAMC provided back up to 

contractors in San Diego, Ventura, and East 

Riverside Counties. 
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Example Contract Experience 

 

 Facilities Maintenance Services – 149 

locations in California – Target Corporation. 

AAMC has been providing service 

throughout California facilities maintenance 

services since 2004 – present. Services 

have included plumbing, electrical/lighting, 

appliances, painting, wall repairs, locks, 

flooring, cabinet repairs,   emergency board 

up and glass repair, asphalt/concrete, ADA 

compliance, water damage restorations, 

stucco, waterproofing, roof repairs, gondola 

relocation, materials warehousing & 

logistics, “Red Wall” wiring/setup, food 

service equipment repairs/installations. 

AAMC was named the “2014 Target 

Vendor Partner of the Year Award.” We are  

the second property management vendor 

to ever be awarded this honor in all of 

Target’s history.  

                                     

Facilities Maintenance Services – 7 

locations in So. California – First City Credit 

Union – 2012 – present - AAMC provides 

plumbing and electrical services to all of the 

credit union’s location in Southern 

California.  
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References 
 

Edward Goerlinger 
Schenker Logistics, Inc. 
Facilities Manager 
102 S Wanamaker Avenue 
& 3971 E Airport Drive 
Ontario, CA 91761 
(909) 210-7212 
 
Toby Kish 
ConocoPhillips (Former) 
Director of Construction 
Western United States 
(619) 219-9787 
 
Earle Bayan 
ACS Enterprises, Inc. 
Facilities/Project Manager 
123 Pacific Street 
Pomona, CA 91768 
(424) 232-6540 
 
Renae Torborg 
Target Corporation 
33 S 6th St., CC-2806 
Minneapolis, CA 55402 
(612) 304-5812 
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Project Approach & Methodology 
Service Work Orders 

Direct Service Requests from the Location of Service: 

1. All incoming calls go to the Facility Service Coordinators (FSC).  
2. The FSC take the information from the Client and enter the information into the system.  
3. The Lead FSC will be advised of the call immediately.  

a. The call will be addressed and dispatched according to the priority it has been assigned 
by the location (P1, P2, P3…etc.) 

4. If an ETA has not been advised to the location, the FSC will follow up, advise the location and 
enter notes in to the call. 

5. Call Corporate/Agency Facility Manager to convey the call from the location came in and get 
the necessary PO/WO to perform on the call.  
 

Service Requests from Client’s Facilities Maintenance Office: 

1. Emails received directly from Client’s facilities maintenance office will have a work order 
number, a purchase order number, and location.  

2. When entering the call into the system, follow the guidelines below; 
a. Call the location and speak with a member of management, to notify them that we 

have received a work order from Corporate or the Agency Facilities Manager. 
Schedule an ETA and if necessary gain a clearer explanation of the situation. 

b. Once all notes are entered into the call it will to be accepted to the dispatch board. 
c. The WO will be addressed and dispatched according to the priority it has been 

assigned by Corporate or the Agency Facilities Manager (P1, P2, P3…etc.) 
d. The service team will assess the WO and appropriately dispatch the correct 

technicians and equipment to the various types of WO received.  
 

Emergency Service Requests from Client’s Facilities Maintenance Office: 

1. If the call is identified as an *EMER* (emergency) on the subject line, we will follow the 
same procedures as a service request, except for the pre-arranged response time.  

2. Our required response time to be on site is 4 hours or less (this response time can 
shorten based on the type of emergency).  
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Project Approach & Methodology 
Service Work Orders 

Technician Responsibilities: 

1. Upon the Technician’s arrival to the site, he is required to check in with the appropriate 
person on-site and evaluate the work to be performed.  

2. The technician then calls the FSC (if necessary include the Account Manager via a 3-way 
call) and convey the information about the job to the AAMC.  

3. If the work is within the established NTE (Not To Exceed) the Technician is to proceed with 
the work. 

4. If upon evaluation, the Technician discovers that the job will likely exceed the NTE he must 
standby until the Account Manager receives approval from Corporate or the Agency 
Facilities Manager to proceed.  

5. If the Technician finds that the job is going to exceed the NTE after he has begun his work; 
he or she is to immediately call FSC and rely the situation. FSC will then have the 
Technician to prepare a detailed materials list and time needed to complete the job.  

6. Upon completion of the work, the Technician is responsible for filling out the completion 
form and getting it signed by a member of management via tablet.  

7. The receipt will be emailed to the location or the designated contact in the Client’s Facilities 
Maintenance Office to apprise them of the Service Trip and the details.  
 

Work Order Bid Process: 

1. Once the WO has established there is more work to be done. FSC are required to contact 
the location to acquire additional information and/or establish schedule. NTE is established 
by the facilities maintenance office according to the description of issue provided. The NTE 
allows the Tech to proceed with diagnostics and/or repair of the issue. The NTE cannot be 
exceeded without approval from the facilities maintenance office. Location management 
typically doesn’t have authorization to approve a NTE, so a quote will be prepared.  

2. The Tech/Estimator is to arrive onsite and evaluate situation and establish the expanded 
scope of work. A bid will be prepared and forwarded to the corporate office for approval.  

 

Work Order Follow Up Process: 

1. The FSC will contact the location and verify the quality of the work performed and the 
satisfaction of the location.  

2. Note the work order with the quality score and who verified the work at the location.  
3. Accounts Receivable will develop the invoice and notify the Account Manager. 
4. The Account Manager verifies the invoice for accuracy and compliance with the contract 

and return to AR for submittal to the Client as per contractual procedures.  
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Technology 
SAMProEnterprise Integration – 

 

 

Since 2008, All American has been in 

partnership with DataBasics on their 

SAMProEnterprise (Service Account 

Management) software platform to streamline 

all of its operations from Construction 

Management to Service Dispatch to 

Accounting. The SAMProEnterprise workflow 

automation solution provides for full integration 

of all of our business functions creating 

efficiencies and cost savings for our Clients and 

us.  

 
Fleetmatics REVEAL Integration –  

 

 

As part of All American’s commitment to 

excellence, we have collaborated with the 

Global Leader in vehicle tracking systems and 

operational software integration, Fleetmatics. 

All American utilizes the REVEAL platform to 

perform real time vehicle tracking, monitor 

driver safety, dispatch technicians via 

complete integration with SAMProEnterprise, 

and select the closest technician to your 

location.  
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Organizational Information 
 

 

Account Manager: Jamie Sagliano (Main Contact) 
 

Senior Service Coordinator: Lorraina Navarette 
 
Director of Operations: Gary Giese 

 
Business Development Associate/Contract Compliance: Tim Dose 
 
Environmental Health and Safety Coordinator: Bill Foresta 
 
President: Greg Denning 
 

 
All American Mechanical Contractors, Inc. is the Prime Contractor and all 
subcontractors will work directly with the Account Manager. 
 
All Subcontractors are: 
 

 Independent Contractors 

 Registered with DIR  

 Insured as per Contractual Requirements  

 Licensed via CSLB (Electricians are California Journeyman Certified) 

 Referenced Checked 

 Subcontractors may be used for support trades defined under this RFP. 
 

Service request contact: Service Coordinator 
 
Project Requests: Account Manager  

 

   



Facilities Maintenance * Facilities Repairs * Facilities Operations * Facilities Upgrades 
 
 

 
(800) 310-2176 | Since 1975 

 

Client Portal  
Facilities Maintenance Services 

 

           All American Mechanical Contractors, Inc. 
                                  “Corporate Facilities and General Contracting Services” 
                                                                           Since 1975 

 

                                   940 Challenger Street | Brea, California 92821-2930 
                     Orange County: (714) 989-5925| Los Angeles County (562) 690-2176 
                                    Toll Free: (800) 310-2176 | FAX (714) 256-1357  

             Information E-mail: CustomerService@facilities-maintenance.com 
                               

                         24 Hour - Work Order/Service Request  
                           E-mail: Work.Requests@facilities-maintenance.com 

 
                                www.facilities-maintenance.com 

                    

 
 

California Contractor’s License No. 795423 
                                                       B – General Contractor 

                                                        C - 20 HVAC Contractor 
C-36 Plumbing Contractor   

HAZ-Hazardous Substance Removal 

 

mailto:CustomerService@facilities-maintenance.com
mailto:Work.Requests@facilities-maintenance.com
http://www.facilities-maintenance.com/
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Client Portal 

FM Service Link™ –  

Sign In - FM Service Link™ provides your team with a secure login to view your data on your desktop, tablet, or 

web enabled smart phone device (device must be able to open web browser).  
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Main Menu –  

From the main menu in FM Service Link™, you are able to access your work orders. You can easily create a new work order request, 

view site details, view open work orders, view completed work orders, view and approve or decline quotes for work, access your 

reports, and view other documents such as invoices, photos and reports from technicians, and many other items that can be attached 

to the work order.  
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New Work Request -  

Select the location where you need service and view the New Work Request screen. Here, you can view all of the attachments for the 

location, view any Open Service Requests, Open Work Orders, as well as entering your New Work Request.  

Step 1 & 2 –  

Select the location where you need service. From this screen, you can review any open Service Requests or Work Orders.  
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New Work Request -  

Step 3 –  

Select the Service Category and the Work Code. 
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New Work Request -  

Step 4 –  

Describe the issue you are experiencing, answer a few simple questions regarding the requested service, and submit your request. 
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New Work Request -  

Step 5 –  

Your work order has been successfully created and submitted to your Account Manager as well as the Customer Service Group for 

processing and dispatch. Press OK to return to the Main Menu. 
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View Site Detail –  

FM Service Link™  provides you with 24-hour access to your data broken down by site. Look up individual sites by their Site ID and 

view Open Service Requests, Open Work Orders, Open Quotes, Invoiced Work Orders, and Completed Work Orders. You can view 

and download Site invoices and Manage Quotes. 
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View Open Work Requests –  

With FM Service Link™ , you can view Open Service Requests and Open Work Orders and check status.  
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Completed Work Orders – 

Here, you can check the status of Completed and Invoiced Work Orders. You can review the work performed as well as the attached 

invoice.   
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Manage Quotes –  

FM Service Link™  gives you access to Quotes online. You can review Cost of work to date, request additional information, review 

Scope(s) of Work proposed, review proposed amount with breakdown, print out the Quote, and the ability to accept or decline the 

Quote.  
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All American Mechanical Contractors, Inc.

940 Challenger Street, Brea, CA 92821

800-310-2176 714-256-1357

33-0923853
1000003583

Corporation

41 Years

795423

7 Years

25 Employees 55 Plus

Greg Denning President

800-310-2176 greg.denning@facilities-maintenance.com

Jamie Sagliano

jamie.sagliano@facilities-maintenance.com

Account Manager

800-310-2176
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APPENDIX C – PROPOSAL QUESTIONNAIRE 

 

 
 
 
 

 

All American Mechanical Contractors, Inc. 
“Corporate Facilities and General Contracting Services” 

Since 1975 
 

940 Challenger Street | Brea, California 92821-2930 
Orange County: (714) 989-5925| Los Angeles County (562) 690-2176 

Toll Free: (800) 310-2176 | FAX (714) 256-1357  
                                Information E-mail: CustomerService@facilities-maintenance.com 

                               
                               24 Hour - Work Order/Service Request  

                                E-mail: Work.Requests@facilities-maintenance.com 
 

                                   www.facilities-maintenance.com 
 
                                    

 
 
 
 

 
 
 
 
 
 
 
 
 
 

California Contractor’s License No. 795423 
                                                       B – General Contractor 

                                                        C - 20 HVAC Contractor  
                                                             C - 36 Plumbing Contractor 

                                                             HAZ - Hazardous Substance Removal Contractor 

mailto:CustomerService@facilities-maintenance.com
mailto:Work.Requests@facilities-maintenance.com
http://www.facilities-maintenance.com/


Facilities Maintenance * Facilities Repairs * Facilities Operations * Facilities Upgrades 
 

 
(800) 310-2176 | Since 1975 

 
 

1. Provide information that demonstrates the competence of your business to provide the 

plumbing maintenance and repair services as documented in the RFP.  

AAMC draws on a staff of 25 that includes professional Project Managers, Account Managers, FM Service 

Coordinators, Environmental Health & Safety Coordinator, Estimators, Field Technicians, and Office Support 

Staff. The AAMC service fleet includes fully equipped, GPS tracked service vans, utility trucks, and trailers, trailer 

mounted and rack mounted transfer & dewatering pumps. Along with our mobile fleet of vehicles and equipment, 

we maintain a complete inventory of tools and materials in our 23,000 square foot warehouse to serve our Clients 

needs 24/7/365. 

AAMC has been a leader in the Southern California commercial plumbing market for 41 years. Our self-

performing technicians are journeymen with at least 15 years of experience each. Many of them have 

backgrounds in new construction and remodels on large hotels, government offices, schools, retailers, and 

restaurants. Each of our technicians drives a fully stocked service van to our Clients locations and 95% of the 

time can make the necessary repairs with the tools and equipment they have on their trucks. We repair all types 

of plumbing issues minor to major repairs, replacements, and rebuilds. 

In 2014, AAMC was awarded the Target Corporation Partner Award of Excellence. The award recognizes All 

American’s innovative leadership, superior business practices, and commitment to Target’s core strategies of 

Differentiation, Value, and Reliability. A select group of vendor partners each year are recognized for their 

extraordinary passion for performance and dedication to the Target brand. We received the award for our work in 

the plumbing asset category for our plumbing service at over 140 locations.  

2. Fire Stations and Headquarters operate as residences and commercial buildings. Describe 

your experience in providing services to a combination residential and commercial setting.  

AAMC’s experience in servicing residential/commercial building is decades in the making. We have successfully 

worked in numerous Veterans’ Administration Hospital buildings, private hospitals, convalescent hospitals, hotels, 

motels, prisons/jails, and have current contracts servicing Fire Department locations in the City of Anaheim and 

the City of Newport Beach. Our technicians are very aware of the need to work around residents schedules, and 

keep noise and disruption to a minimum. AAMC carefully coordinates services with individual facility managers to 

determine the best time to work so disruption is minimized. Whenever services such as water or natural gas need 

to be secured to make a repair, AAMC is prepared to provide temporary services as needed and requested such 

as temporary drinking water, sanitary facilities, etc.   

3. Provide information regarding your service area and describe any travel charges based on 

station locations as provided in Attachment A.  

 

AAMC has technicians located throughout California to provide plumbing services to our Clients 24/7. Technicians 

take their service vans home so they can respond quickly. In Orange County, we typically charge a ½ hour of the 

hourly rate as a travel charge.  

 

 



Facilities Maintenance * Facilities Repairs * Facilities Operations * Facilities Upgrades 
 

 
(800) 310-2176 | Since 1975 

 
 

4. Provide information on how services are scheduled. Include your on-call response time 

following telephone notification and explain how service calls are received and handled. Also, 

provide a description of any automated processes involved.  

Direct Service Requests from the Location of Service: 

1. All incoming calls go to the Facility Service Coordinators (FSC).  
2. The FSC take the information from the Client and enter the information into the system.  
3. The Lead FSC will be advised of the call immediately.  

a. The call will be addressed and dispatched according to the priority it has been assigned by the 
location (P1, P2, P3…etc.) 

4. If an ETA has not been advised to the location, the FSC will follow up, advise the location, and enter notes in 
to the call. 

5. Call Corporate/Agency Facility Manager to convey the call from the location came in and get the necessary 
PO/WO to perform on the call.  
 

Service Requests from Client’s Facilities Maintenance Office: 

1. Emails received directly from Client’s facilities maintenance office will have a work order number, a 
purchase order number, and location.  

2. When entering the call into the system, follow the guidelines below; 
a. Call the location and speak with a member of management, to notify them that we have received 

a work order from Corporate or the Agency Facilities Manager. Schedule an ETA and if 
necessary gain a clearer explanation of the situation. 

b. Once all notes are entered into the call it will to be accepted to the dispatch board. 
c. The WO will be addressed and dispatched according to the priority it has been assigned by 

Corporate or the Agency Facilities Manager (P1, P2, P3…etc.) 
d. The service team will assess the WO and appropriately dispatch the correct technicians and 

equipment to the various types of WO received.  
 

Emergency Service Requests from Client’s Facilities Maintenance Office: 

1. If the call is identified as an *EMER* (emergency) on the subject line, we will follow the same procedures 
as a service request, except for the pre-arranged response time.  

2. Our required response time to be on site is 4 hours or less (this response time can shorten based on the 
type of emergency).  

 
Technician Responsibilities: 

1. Upon the Technician’s arrival to the site, he is required to check in with the appropriate person on-site 
and evaluate the work to be performed.  

2. The technician then calls the FSC (if necessary include the Account Manager via a 3-way call) and 
convey the information about the job to the AAMC.  

3. If the work is within the established NTE (Not To Exceed) the Technician is to proceed with the work. 
4. If upon evaluation, the Technician discovers that the job will likely exceed the NTE he must standby until 

the Account Manager receives approval from Corporate or the Agency Facilities Manager to proceed.  
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5. If the Technician finds that the job is going to exceed the NTE after he has begun his work; he or she is to 
immediately call FSC and rely the situation. FSC will then have the Technician to prepare a detailed 
materials list and time needed to complete the job.  

6. Upon completion of the work, the Technician is responsible for filling out the completion form and getting 
it signed by a member of management via tablet.  

7. The receipt will be emailed to the location or the designated contact in the Client’s Facilities Maintenance 
Office to apprise them of the Service Trip and the details.  

 

SAMProEnterprise Integration – 

 

Since 2008, All American has been in partnership with DataBasics on their SAMProEnterprise (Service Account 

Management) software platform to streamline all of its operations from Construction Management to Service 

Dispatch to Accounting. The SAMProEnterprise workflow automation solution provides for full integration of all of 

our business functions creating efficiencies and cost savings for our Clients and us.  

 

Fleetmatics REVEAL Integration –  

 

As part of All American’s commitment to excellence, we have collaborated with the Global Leader in vehicle 

tracking systems and operational software integration, Fleetmatics. All American utilizes the REVEAL platform to 

perform real time vehicle tracking, monitor driver safety, dispatch technicians via complete integration with 

SAMProEnterprise, and select the closest technician to your location.  

  

5. Provide information on how the quality of services is monitored. Include any checklists or 

other tracking methods to insure all services requested have been completed.  

AAMC is proud to offer the highest level of quality and service to its Clients. Each work order provides the 

responding technician with the exact description of work requested by the Client. The information is provided by 

an automated e-mail through our software’s Escalation Manager Module. This e-mail contains the location 

specifics and description of work requested. Upon arrival, the technician checks in with the location manager to 

confirm the work required. Each technician takes before, during, and after photographs of the work performed. 

Upon completion of the work, the technician checks out with the location manager and confirm the work is as 

requested and the technician obtains a signature on his tablet device and submits all of the paperwork and photos 

to the office. The work receipt is also transmitted to the Facilities Manager simultaneously. Upon receipt of the job 

documents , the Account Manager reviews the work in the photos and the description of work performed on the 

receipt for completion. If the job looks complete, it is turned over to the customer service group for a final follow up 

call to the location manager. Once the call confirms completion, the work order is turned over to the accounts 

receivable department for invoicing.  
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6. Please describe your warranty terms for repair, parts, and service. 

STANDARD SERVICE WARRANTY INFORMATION 
Normal Service –  
 
Labor 30 - Days following Service Date.  

Materials as per Manufacturer’s Warranty.  
 
Warranty Terms -  
 
Warranty Limit: The maximum amount AAMC is liable for under this warranty is limited to the amount of the 

original repair.  

Warranty does not include any consequential, incidental, or any other damages.  

Warranty does not include any damage caused directly or indirectly by the item or work - it is limited to the cost of 
the item or work.  

Warranty does not include Client, location personnel, vendor, or any other abuse or misuse.  

Warranty does not include labor charges for work performed more than thirty days (30) or longer.  

Warranty does not include stoppage removal.  

Warranty does not include any electronic parts.  

Warranty does not include emergency service.  

Warranty does not cover standard maintenance services (i.e. HVAC filter changes, irrigation systems, hydrojetting 
services, dark location maintenance, etc.).  

Warranty does not include any temporary repairs.  

Warranty does not include normal wear and tear.  

Appliances, fixtures, or other pieces of equipment that are covered by a manufacturer's warranty ARE NOT 
covered by this warranty. Defects in any of the systems resulting from failures in an appliance, fixture, or other 
piece of equipment covered by a manufacturer's warranty ARE NOT covered by this warranty.  

ANY UNAUTHORIZED REPAIRS MADE BY YOU OR SOMEONE UNDER YOUR DIRECTION, WILL NOT BE 
REIMBURSED OR COMPENSATED. THE DECISION AND DETERMINATION AS TO THE EXTENT OF 
EXPENSES THAT ARE REIMBURSABLE UNDER THE WARRANTY FOR EMERGENCY CONDITIONS IS THE 
SOLE DISCRETION OF AAMC.  
 
New Work or Remodel – Work is typically covered by a 1 year warranty. All materials warranties as per 
manufacturer.  
 

7. Please provide information on the number of personnel available to provide requested 
services. 

 
The account will have the following personnel assigned to execute service: 1 - Account Manager, 1 – Senior 
Service Coordinator, 2-Service Coordinators, 1 - Business Development/Contract Compliance Specialist, 1-
Environmental Health & Safety Coordinator, 1 – Field Foreman, 8 – Journeyman Service Technicians. This team 
is supervised by the Director of Operations. 
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8. Please provide the basis for future year contract fee adjustments should OCFA elect to 
exercise contract extensions.  

 
We would request adjustments on the current contract based upon DIR prevailing wage adjustments. 
 

9. State any exceptions to or deviations from the requirements of this RFP and the sample 
maintenance services agreement. For each exception and/or suggested change, the 
respondent must include: 
 

a. The suggested change in the agreement and suggested rewording of the contractual 
obligations 

 

b. Reasons for submitting the proposed exception or change 

 

No exceptions take to the requirements of this RFP and the sample maintenance services agreement except the 
removal of the Professional Liability Insurance Requirement as per the Q&A answer of January 3, 2017.  
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Madera 1.1-1.6 gpf Universal Flushometer Toilet

MSRP: $ 200.00 

High Efficiency, Low Consumption operates in the range of 1.1gpf to 1.6gpf (4.2Lpf to 6.0Lpf) 

Conventional glaze

10" or 12" roughing-in 

15" rim height

Condensation channel 

Powerful direct-fed siphon jet action 

Fully glazed 2-1/8" trapway 

10” x 12” water surface area 

1-1/2" inlet spud 

2 bolt caps

System MaP Score:

1,000 grams of miso @ 1.1gpf, 1.28gpf, and 1.6gpf when used with an American Standard flush valve

Maximum Performance (MaP) testing performed by IAPMO R&T Lab. MaP Report conducted by Veritec Consulting, Inc. and Koeller and Company.

Recommended working pressure-- between 25 psi at valve when flushing and 80 psi static



PRODUCT MASTER

SIGNATURE

DATE:

Tim Dose

940 Challenger Street

Brea, CA 92821

Office (714) 989-5934

Cell    (714) 335-7681

tim.dose@facilities-maintenance.com
www.facilities-maintenance.com

AO Smith GCRX- 50 50 Gallon ProMax High Recovery 6 Yr Warranty Residential Water Heater Nat Gas

List Price: $917.51 

AO Smith GCRX-50 ProMax 50-Gallon Blanketed Gas Water Heater

The Promax 300/301 Series gas water heater is designed to deliver an economical performance that can lower your energy bills and also provide 

long-lasting value. Featuring a 50-gallon tank and a 60,000 BTU gas burner, the GCRX-50 Standard Vent delivers a first hour rating of 98 gallons and 

a recovery rate of 65 gallons per hour. With an 0.60 Energy Factor, this water heater is not ENERGY STAR qualified. It carries a 6-year limited tank 

warranty, and meets Low NOx emission requirements. 
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AO Smith PCG-100 98 Gallon ProMax High Recovery 10 Yr Warranty Residential Water Heater

List Price: $2,141.26 

AO Smith PCG-100 ProMax Plus High Recovery 98-Gallon Gas Water Heater

The Promax Plus High Recovery gas water heater is designed for reliable performance, reduced NOx emissions and has 80% thermal efficiency. 

Featuring a 98-gallon tank and a 75,100 BTU gas burner, the PCG-100 standard vent delivers a thermal efficiency of 80%, and a recovery rate of 81 

gallons per hour. It carries a 10-year limited warranty, and meets Low NOx emission requirements. 
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Classic Single Handle Kitchen Faucet Model#: 100LF-WF

Single Handle Kitchen Faucet 

List Price (US $): $121.10

Meets standards set by Americans with Disabilities Act

3-hole 6 in. or 8 in. installation

Standard spout swivels 360degrees for complete sink access

Fits 1 in. maximum deck thickness

For an additional 1 in. installation deck thickness, order RP30393

Flow Rate: 1.80 gpm @ 60 psi, 6.8 L/min @ 414 kPa 

Spout Height: 7-3/16" 

Spout Length: 8" 

Fittings Type: 1/2" IPS connection 
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Single Handle Centerset Lavatory Faucet Model#: 520LF-HDF

List Price (US $): $159.65

WaterSense certification promotes water conservation

Includes matching finish drain assembly

Meets standards set by Americans with Disabilities Act (ADA)

3-hole 4 in. installation

Standard spout

Assembled dimensions: 6-3/4 in. H x 8-3/8 in. D x 6-5/8 in. W

Flow Rate: 1.20 gpm @ 60 psi, 4.5 L/min @ 414 kPa 

Spout Height: 1-13/16" 

Spout Length: 5" 

Fittings Type: Universal fittings 

Drain Type: Metal pop-up 

Deck Thickness: 1.5" 
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Badger 5XP Garbage Disposal with cord

List Price (US $): $141.00

Our Badger 5XP garbage disposal offers a heavy duty motor and space-saving compact design. 

The InSinkErator Badger® Series garbage disposals are a reliable and functional choice when affordability is the prime concern. Choose from three 

Badger Series garbage disposal models, each with a space-saving compact design.

3/4 Horsepower Dura-Drive® Induction Motor 

Galvanized Steel Construction 

InSinkErator 3-Year We Come To You® In-Home Full Service Limited Warranty Covers parts and labor 

Made in the USA 

Quick Lock® Sink Mount allows for easy installation and garbage disposal replacement 

Specifications

Type of Feed :Continuous   On/Off Control: Wall Switch  Motor: Single Phase  HP : 3/4  Volts : 120 HZ: 60 RPM: 1725 

Amp. (Avg. Load):  9.5  Time Rating: Intermittent  Lubrication: Permanently Lubricated Upper & Lower Bearings 

Shipping Weight: (Approx.) 15 lbs. Unit Finish:  Waterborne Grey Enamel  Overall Height: 12-5/8”  Grind Chamber Capacity:  26 oz. Motor 

Protection:  Manual Reset Overload  Average Water Usage : 1 Gallon Per Person Per Day  

Average Electrical Usage: 3-4 KWh Per Year  Drain: 1-1/2”  Anti-Vibration Connection: (Hose Clamp) Dishwasher Drain Connection: Yes
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ORANGE COUNTY FIRE AUTHORITY 

RFP RO2172 – Addendum 1 
Plumbing Maintenance and Repair Services 

 
December 22, 2016 
Thank you to all that attended the pre-proposal meeting.  As a result of questions received, this addendum 
is issued to provide additional information and to extend the on-line Q&A period as requested.     
Answers to questions during pre-proposal meeting and online Q&A: 

1) QUESTION: Will today’s meeting attendance be made available? 
RESPONSE: The attendance record is an attachment to this addendum. 
 

2) QUESTION: Will the online Q&A be re-opened for additional questions? 
RESPONSE: The online Q&A has been re-opened through December 28, 2016 @ 11:00A.M. 
 

3) QUESTION: Appendix D –Pricing Page -  Items 1 through 6 requests quotes on various plumbing 
products  "Material” that have very brief descriptions.  To achieve a fair bidding process, we request 
product model numbers be issued.  Please advise. 
RESPONSE: The pricing page lists out generic and common repairs for standard size equipment 
that may need repair. Due to the number of available parts that may be compatible with these types 
of equipment, it is requested that your company provide its most competitive price based on the 
products that are most regularly used by and available to your business. 
 

4) QUESTION: On page 15, a C-27 license for landscaping was called out. Is this an error or are you 
going to require a Landscaping Contractors license in order to bid? 
RESPONSE: A Landscaping Contractor license is not required. This has been updated in the bid 
document. 
 

5) QUESTION:  Is this project still bidding on the 4th of January and is the bid walk conference still 
on the 22nd of December? 
RESPONSE: Proposals are due January 4, 2017, no later than 11:00PST. The pre-proposal 
conference was scheduled for December 22, 2016. 10:00AM at Orange County Fire Authority, 
Room AW208, 1 Fire Authority Rd., Irvine, CA 92602. 

IMPORTANT: If you have submitted a proposal before this addendum was issued, your proposal will be 
invalidated. After you have reviewed the addendum, you must resubmit your proposal acknowledging 
receipt of this addendum through PlanetBids.  

Thank you for your interest in doing business with OCFA.   

 

Best Regards, 

  
 
Rothchild Ong 
Assistant Purchasing Agent 
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