
 

 

 
 In compliance with the Americans with Disabilities Act and Board of Directors policy, if you need reasonable 

accommodations to participate in this meeting, please complete the ADA Reasonable Accommodation Form available on 
the Agency’s website and email to COA@ocfa.org, or you may contact the Clerk of the Authority at (714) 573-6040 
during regular business hours to submit your request orally.   Please notify us at least 48 hours prior to the meeting to 
enable the Authority to make reasonable arrangements to assure accessibility to the meeting. 

ORANGE COUNTY FIRE AUTHORITY 
 

EXECUTIVE COMMITTEE  
Regular Meeting 

Agenda 
 

Thursday, July 25, 2024 
5:30 P.M. 

 
Regional Fire Operations and Training Center 

Board Room 
1 Fire Authority Road 

Irvine, CA 92602 
 

John O’Neill, Chair  •   Troy Bourne, Vice Chair 
Dave Shawver   •   Shelley Hasselbrink   •   Donald P. Wagner 

Noel Hatch     •   Mark Tettemer   •   Phil Bacerra   •   Vince Rossini 
Ex Officio Member - Dennis Wilberg, Mission Viejo 

 
 

NOTICE REGARDING 
PUBLIC ACCESS AND PARTICIPATION 

 
This meeting is open to the public. Committee members will participate in person. There are several alternative ways to 
make comments including:  
 

In Person Comments at Meeting:  Resolution No. 97-024 established rules of decorum for public meetings held by the 
Orange County Fire Authority. Resolution No. 97-024 is available from the Clerk of the Authority.  
 

Any member of the public may address the Committee on items within their subject matter jurisdiction, but which are not 
listed on this agenda during PUBLIC COMMENTS. However, no action may be taken on matters that are not part of the 
posted agenda. We request comments made on the agenda be made at the time the item is considered and that comments 
be limited to three minutes per person. Please address your comments to the Committee and do not engage in dialogue with 
individual Board Members, Authority staff, or members of the audience. 
 

If you wish to speak, please complete a Speaker Form identifying which item(s) you wish to address. Please return the 
completed form to the Clerk of the Authority prior to item being considered. Speaker Forms are available at the entryway 
of meeting location. 
 
E-Comments: Alternatively, you may email your written comments to coa@ocfa.org. E-comments will be provided to 
the Committee members upon receipt and will be part of the meeting record as long as they are received during or before 
the Committee takes action on an item. Emails related to an item that are received after the item has been acted upon by 
the Committee will not be considered.  
 

 
 

 

This Agenda contains a brief general description of each item to be considered. Except as otherwise provided by law, no action or 
discussion shall be taken on any item not appearing on the following Agenda. Unless legally privileged, all supporting documents, 
including staff reports, and any writings or documents provided to a majority of the committee members after the posting of this agenda 
are available for review at the Orange County Fire Authority Regional Fire Operations & Training Center, 1 Fire Authority Road, Irvine, 
CA 92602 or you may contact the Clerk of the Authority at (714) 573-6040 Monday through Thursday, and every other Friday from 8 
a.m. to 5 p.m. and available online at http://www.ocfa.org  
 
 

 

https://ocfa.org/Uploads/Transparency/1%20OCFA%20AB2449%20Policy.pdf
https://ocfa.org/Uploads/Transparency/1%20OCFA%20ADA%20Request%20Form.pdf
mailto:COA@ocfa.org
mailto:coa@ocfa.org
http://www.ocfa.org/
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CALL TO ORDER by Vice Chair Bourne 
 
 
INVOCATION by OCFA Chaplain Ed Valdez 
 
 
PLEDGE OF ALLEGIANCE by Director Rossini 
 
 
ROLL CALL by Clerk of the Authority 
 
 
PUBLIC COMMENTS 
 
 

Please refer to instructions on how to submit a public comment on Page 1 of this Agenda.  
 

 
 
1. PRESENTATION(S) 

None. 
 
 
2. CONSENT CALENDAR  

All matters on the consent calendar are considered routine and are to be approved with one motion unless 
a Committee Member or a member of the public requests separate action on a specific item. 
 
A. Minutes for the Executive Committee Meeting 
 Submitted by: Maria D. Huizar, Clerk of the Authority 

 
The record will show that any Director not in attendance at the meeting of the Minutes will be 
registered as an abstention, unless otherwise indicated. 
 
Recommended Action: 
Approve the Minutes for the June 27, 2024, Regular Meeting as submitted. 

 
 

B. Monthly Investment Reports 
Submitted by: Robert C. Cortez, Assistant Chief/Business Services Department and James 
Slobojan, Assistant Treasurer/Treasury & Financial Planning 
 
Recommended Action:  
Receive and file the reports. 
 
 

C. Legislative Report 
Submitted by: Robert C. Cortez, Assistant Chief/Business Services Department and Olina 
Wibroe-Benson, Legislative Affairs Manager 
 
On July 17, 2024, the Legislative and Public Affairs Committee reviewed the proposed agenda 
item and directed staff to place the item on the Executive Committee agenda by a vote of 5-0 
(Directors Mallari and Wagner absent). 



Agenda of the July 25, 2024, OCFA Executive Committee Regular Meeting Page 3 
 

 
Recommended Action: 
Receive and file the Legislative Report and adopt the recommended bill positions in alignment 
with the Board-adopted Legislative Platform. 
 

 
D. Award of Contract for Helicopter Maintenance and Repair Services RFP JA2670 

Submitted by: Tim Perkins, Assistant Chief/Field Operations South and Kyle Kuzma, 
Battalion Chief/Air Operations 
 
Recommended Action: 
Approve and authorize the Purchasing Manager to award an agreement for as-needed 
helicopter maintenance and repair services to Rotorcraft Support, Inc., resulting from 
competitive solicitation RFP JA2670, for an initial one-year term with the option of four (4) 
one-year renewals at an amount not to exceed $800,000 annually ($4,000,000 for the total 
five-year term). 

 
 

E. Award of Contract for Website Redesign and Upgrade RFP RO2667 
Submitted by: Jim Ruane, Assistant Chief/Business Services Department, Matt Olson, 
Communications Director/Corporate Communications Department and Joel Brodowski, IT 
Division Manager/Logistics Department 

 
Recommended Action: 
Approve and authorize the Purchasing Manager to award an agreement for the redesign and 
upgrade of the ocfa.org website to Exemplifi, LLC, resulting from competitive solicitation 
RFP RO2667, based on the pricing provided in the vendor’s Best and Final Offer of 
$177,800. 

 
 
3. DISCUSSION CALENDAR 

None. 
 
 
COMMITTEE MEMBER COMMENTS 
 
 
ADJOURNMENT – The next meeting will be a Regular Meeting of the Executive Committee on 
Thursday, September 26, 2024, at 5:30 p.m. 
 

 
  



Agenda of the July 25, 2024, OCFA Executive Committee Regular Meeting Page 4 
 

AFFIDAVIT OF POSTING 
 
I hereby certify under penalty of perjury and as required by the State of California, Government 
Code § 54954.2(a), that the foregoing Agenda was posted in the lobby and front gate public display 
case of the Orange County Fire Authority, Regional Fire Operations and Training Center, 1 Fire 
Authority Road, Irvine, CA, not less than 72 hours prior to the meeting.  
 

  
Maria D. Huizar, CMC 
Clerk of the Authority 

 
FUTURE EC AGENDA ITEMS – THREE-MONTH OUTLOOK: 
• Monthly Investment Report 
• Quarterly CIP Update 
• 3rd Quarter Financial Newsletter 
• 3rd Quarter Purchasing Report 

 
UPCOMING MEETINGS: 
Human Resources Committee  Tuesday, August 6, 2024, 12 noon 
Operations Committee  Tuesday, August 13, 2024, 12 noon 
Budget & Finance Committee Wednesday, September 11, 2024, 12 noon 
Executive Committee Thursday, September 26, 2024, 5:30 p.m. 
Board of Directors Thursday, September 26, 2024, 6:00 p.m. 



 

 

 
  

 
 

 

MINUTES 
ORANGE COUNTY FIRE AUTHORITY 

 
Executive Committee Regular Meeting 

Thursday, June 27, 2024 
5:30 P.M. 

 
Regional Fire Operations and Training Center 

Board Room 
1 Fire Authority Road 
Irvine, CA 92602 

 

 
CALL TO ORDER  
Chair O’Neill called the regular meeting of the Orange County Fire Authority Executive Committee 
to order at 5:30 p.m. on June 27, 2024. 
 
 
INVOCATION 
The Invocation was led by OCFA Chaplain Gerardo Arenado. 
 
 
PLEDGE OF ALLEGIANCE 
Director Wagner led the assembly in the Pledge of Allegiance. 
 
 
ROLL CALL 
 
Present: John O’Neill, Garden Grove, Chair 
 Troy Bourne, San Juan Capistrano, Vice Chair 
 Phil Bacerra, Santa Ana (5:33 p.m.) 
 Shelley Hasselbrink, Los Alamitos 
 Noel Hatch, Laguna Woods 
 Vince Rossini, Villa Park 
 Mark Tettemer, Lake Forest 
 Donald Wagner, County of Orange 
  
Absent: Dave Shawver, Stanton 
 
Also present were: 
 Fire Chief Brian Fennessy Deputy Chief Lori Zeller 
 Deputy Chief TJ McGovern Assistant Chief Robert Cortez 
 Assistant Chief Jim Ruane Assistant Chief Tim Perkins 
 Assistant Chief Stephanie Holloman Assistant Chief Lori Smith 
 Director of Communications Matt Olson Assistant Chief Rob Capobianco 
 General Counsel David Kendig Clerk of the Authority Maria D. Huizar 

 

AGENDA ITEM 2A 
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Director Bacerra arrived at 5:33 p.m. 
 
 
REPORT(S) 
 

A. Report from the Budget and Finance Committee 
 Budget and Finance Committee Chair Bourne reported at the June 12, 2024, 

meeting, the Committee reviewed and by unanimous vote recommended 
forwarding the Monthly Investment Reports to the Executive Committee to 
receive and file the reports. 

 
 
PUBLIC COMMENTS 
None. 
 
 
PRESENTATION(S) 
None. 
 
 
2. CONSENT CALENDAR  

 
On motion of Director Tettemer and second by Director Wagner, approved 8-0 Agenda Item Nos. 
2A-2G (Director Shawver absent). 
 
A. Minutes for the Executive Committee Meeting (FILE  12.02A2) 
  

The record will show that any Director not in attendance at the meeting of the Minutes will be 
registered as an abstention, unless otherwise indicated. 
 
Action:  Approve the Minutes for the May 23, 2024, Regular Meeting as submitted. 

 
 

B. Monthly Investment Reports (FILE  11.10D2) 
 
On June 12, 2024, the Budget and Finance Committee reviewed the proposed agenda item 
and directed staff to place the item on the Executive Committee agenda by a vote of 6-0 
(Directors Hasselbrink, Rossini and Nguyen absent). 
 
Action:  Receive and file the reports. 

 
 

C. Annual Renewal of Aviation Insurance (FILE  18.10A1) 
 
Action:  Approve and authorize the Fire Chief, or his designee, to bind the Aviation Insurance 
Program coverage with Chubb for the policy period June 30, 2024, to June 30, 2025, with a 
premium of $300,000. 
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D. Annual Renewal of California State Association of Counties Excess Insurance 

Authority Workers’ Compensation Excess Insurance (FILE  18.10A2b) 
 
Action:  Approve and authorize the Fire Chief, or his designee, to bind workers’ compensation 
excess insurance coverage with the California State Association of Counties Excess Insurance 
Authority for the policy period July 1, 2024, to July 1, 2025, with a premium of $1,230,000. 

 
 

E. Annual Renewal of General Liability Insurance (FILE  18.10A4) 
 
Action:  Approve and authorize the Fire Chief, or his designee, to renew the General Liability 
Insurance Program coverage with the Fire Agencies Insurance Risk Authority (FAIRA) for the 
policy period from July 1, 2024, to July 1, 2025, for a premium amount of $4,200,000.  
 
 

F. Increase to Contracts/Blanket Orders for Architectural/Engineering/Construction 
Related Professional Services (FILE  19.07C32) 

 
Action: 
1. Approve and authorize the Purchasing Manager to increase the current contract ending 

April 30, 2025 with ITZEN Architects by $250,000 for the Fire Station 32 Facility 
Remodel and as-needed professional design related services to a new total not to exceed 
$350,000. 

2. Approve and authorize the Purchasing Manager to renew the blanket order contracts with 
ITZEN Architects, RRM Design Group, COAR Design Group and Lewis Schoeplein 
Architects for as-needed architectural, engineering and construction related professional 
services to an amount not to exceed $200,000 annually per contract, for an aggregate total 
not to exceed $800,000 for each contract’s remaining three-year term. 

 
 

G. Award of RFP #RO2672 for Generator Maintenance and Repair Services (FILE  19.07E) 
 

Action:  Approve and authorize the Purchasing Manager to issue a blanket order for 
Generator Maintenance and Repair Services for an initial one-year term with the option of 
four (4) one-year renewals at an amount not to exceed $300,000 annually ($1,500,000 for 
the total five-year term). 

 
 
3. DISCUSSION CALENDAR 

None. 
 
 
COMMITTEE MEMBER COMMENTS 
None. 
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ADJOURNMENT – Chair O’Neill adjourned the meeting at 5:34 p.m.  The next meeting will be a 
Regular Meeting of the Executive Committee on Thursday, July 25, 2024, at 5:30 p.m. 
 
 
        
 Maria D. Huizar, CMC 
 Clerk of the Authority 



Orange County Fire Authority 
AGENDA STAFF REPORT 

Executive Committee Meeting Agenda Item No. 2B 
July 25, 2024 Consent Calendar 

Monthly Investment Reports 

Contact(s) for Further Information 
Robert C. Cortez, Assistant Chief  robertcortez@ocfa.org 714.573.6012 
Business Services Department 

James Slobojan, Assistant Treasurer jamesslobojan@ocfa.org 714.573.6305 
Treasury & Financial Planning 

Summary 
This agenda item is a routine transmittal of the monthly investment reports submitted to the 
Committee in compliance with the investment policy of the Orange County Fire Authority and 
with Government Code Section 53646. 

Prior Board/Committee Action 
On July 1, 2024 a copy of the Monthly Investment Report was provided to the Budget and Finance 
Committee members for their review. 

RECOMMENDED ACTION(S) 
Receive and file the reports. 

Impact to Cities/County 
Not Applicable. 

Fiscal Impact 
Not Applicable. 

Background 
Attached is the final monthly investment report for the month ended May 31, 2024.  A preliminary 
investment report as of June 18, 2024 is also provided as the most complete report that was 
available at the time this agenda item was prepared. 

Attachment(s) 
Final Investment Report – May 2024/Preliminary Report – June 2024 

mailto:robertcortez@ocfa.org
mailto:jamesslobojan@ocfa.org


















































 
Orange County Fire Authority 

AGENDA STAFF REPORT 
Executive Committee Meeting Agenda Item No. 2C 
July 25, 2024 Consent Calendar 

Legislative Report 
 
Contact(s) for Further Information 
Robert C. Cortez, Assistant Chief robertcortez@ocfa.org 714.573.6012 
Business Services Department 
 
Olina Wibroe-Benson, Legislative Affairs olinabenson@ocfa.org 714.573.6048 
Manager 
 
Summary 
This item is submitted to provide an update on legislative activities and to inform the Committee 
of additional legislation with recommended positions consistent with the Board adopted 
Legislative Platform. 
 
Prior Board/Committee Action 
On July 17, 2024, the Legislative and Public Affairs Committee reviewed the proposed agenda 
item and directed staff to place the item on the Executive Committee agenda by a vote of 5-0 
(Directors Mallari and Wagner absent). 
 
RECOMMENDED ACTION(S) 
Receive and file the Legislative Report and adopt the recommended bill positions in alignment 
with the Board-adopted Legislative Platform. 
 
Impact to Cities/County 
Not Applicable. 
 
Fiscal Impact 
Not Applicable. 
 
Background 
The attached Legislative Report provides an update on legislation and bill positions previously 
approved by the L&PA Committee and Executive Committee.   The report also includes additional 
legislation with recommended positions. SB 571 (Allen) and SB 610 (Wiener) have been added 
for monitoring, AB 2557 (Ortega) has been added with a recommended oppose unless amended 
position, and Amendment to H.R. 8752 (Mullin) #37 has been added with a recommended support 
position. These bills are addressed in the attached report. 
 
Staff will provide an oral update on these bills and others in the attached report. OCFA’s lobbyists 
will be available to address any questions regarding legislation or budget actions affecting OCFA. 
 
Attachment(s) 
1. Legislative Report 
2. State Lobbyist Report 
3. Federal Lobbyist Report 
4. State and Federal Legislation Bill Analysis 

mailto:robertcortez@ocfa.org
mailto:olinabenson@ocfa.org
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Orange County Fire Authority  

Legislative Report 

July 17, 2024 

 
 

  

Just in time for summer recess, the Legislature, Governor Newsom, and party leaders finalized the 
2024-25 budget agreement. The Governor signed AB 107, SB 108, and SB 109, which contain 
budget language outlining the fiscal and policy priorities for the State of California. Additional 
budget trailer bills may pass when the Legislature returns from summer recess in August.  
 
The 2024-25 budget addresses the two-year budget deficit of approximately $75 billion through 
the 2025-26 budget. This was achieved through a series of measures, including the use of one-time 
rainy-day funds and a 7.95% reduction of state operations to almost all departments. While most 
departments will be impacted by budget cuts proposed in the budget, it's important to note that 
CAL FIRE will not be affected. The budget allocates a General Fund appropriation of $699.9 
million and an authorization for about 12,500 positions. Furthermore, there is an increase of $198.8 
million and 338 positions beginning in 2024-25 to reflect the implementation of the Bargaining 
Unit 8 66-hour workweek MOU. 
 
A handful of fire-related bills are being considered by the legislature, whose language has changed 
dramatically because of amendments. These bills propose potential changes to fire hazard severity 
zone requirements, the introduction of a wildfire mitigation area, and state reporting, which will 
provide recommendations related to the state’s ingress, egress, and evacuation route requirements 
for developers.  
 
Our Congressional representatives have been unwavering in their support for the OCFA, 
advancing our FY 25 Community Project Funding requests in the FY 25 Transportation-HUD 
Appropriations bill. Their efforts have been instrumental in advocating for a US&R funding 
increase, a request championed by Chief Fennessy as the western representative for 9 US&R Task 
Forces in the region and Task Force 5. While the original increase request was not included in the 
Homeland Security appropriations bill base text, Representative Kim, Mullin, and Tokuda 
submitted an amendment to carry this request forward. On June 26th, that amendment passed and 
is moving on to the Senate in H.R. 8752- Department of Homeland Security Appropriations Act, 
2025.   
 
The following are bills identified previously for impact to OCFA and have been accompanied by 
their status. 
 

Emergency Medical Services 
 
AB 1792 (Rodriguez) Emergency Medical Services: Protective Equipment  
Position: Monitor  
Summary: Requires the Emergency Medical Services Authority to develop standards on or before 
January 1, 2027, for personal protective equipment for ambulance personnel and to update the 
standards on or before January 1, 2032, and every 5 years thereafter. 
 
AB 1792 was referred to the suspense file on 6/17.  
 

Attachment 1 

https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240AB1792
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240AB1792
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AB 2225 (Rodriquez) Discovery: Emergency Medical Services Review Committees 
Position: Support 
Summary: Would extend an exemption that is currently available to 14 professions to exempt 
records from EMS’ peer review committees from the discovery process during litigation.  
 
AB 2225 passed out of the Senate Judiciary Committee on 6/11.  
 
AB 2348 (Rodriguez) Emergency Medical Services  
Position: Support 
Summary: Requires the Emergency Medical Services Authority to develop planning and 
implementation guidelines for response times. Requires the authority to develop a statewide 
standard methodology for calculation and reporting by a local EMS agency (LEMSA) of response 
time. Requires the authority to ensure the guidelines include a list of specified standardized 
terminology for a LEMSA to use when granting exemptions or modifying original response time 
data.  
 
AB 2348 passed out of Sen. Appropriations on 6/24.  
 

Operations and Community Safety 
 
AB 2344 (Petrie-Norris) Fire Prevention: Grant Programs: Reporting  
Position: Support 
Summary: Requires the Wildfire and Forest Resilience Task Force, on or before July 1, 2025, and 
annually thereafter, to compile and post on its Internet website specified information regarding 
identified state and federal grant programs relating to fire prevention and resilience.  
 
AB 2344 did not pass out of the Assembly and was held under submission on 5/16.  
 
AB 2408 (Haney) Firefighter personal protective equipment: PFAS  
Position: Support 
Summary: Bans PFAS from being used in California firefighting gear starting July 1, 2026. The 
bill also directs the Occupational Safety and Health Standards Board to revise regulations to meet 
the latest testing standards within one year after being updated.  
 
AB 2408 passed Sen. Committee on Labor, Public Employment and Retirement on 6/26. 
 
AB 2727 (Emerg. Mgmt Cmte) Office of Emergency Services: Maritime Firefighting  
Position: Support 
Summary: Establishes the Maritime Firefighting Mutual Aid Program within OES for the purpose 
of enhancing maritime firefighting capabilities of local fire departments. Requires, upon 
appropriation by the Legislature, OES to conduct an all-risk maritime response capabilities 
assessment, as specified, and acquire and provide fire boats to local fire departments, as specified, 
and require the local fire departments to utilize the fire boats to enhance local, regional, and mutual 
aid response capabilities.  
 

https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240AB2225
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240AB2225
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240AB2348
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240AB2348
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240AB2344
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240AB2344
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240AB2408
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240AB2408
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240AB2727
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240AB2727
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AB 2727 did not pass out of the Assembly and was held under submission on 5/16. 
 
AB 3062 (Bauer- Kahan) Fire Protection Districts: Electrical Corporations   
Position: Support 
Summary: Authorizes a fire protection district to require an electrical corporation or local publicly 
owned electric utility to notify the district at least 24 hours before performing scheduled, 
nonemergency hot work, deploying a safety and infrastructure protection team, or performing a 
prescribed or controlled burn within the district's jurisdiction, except as provided. Subjects an 
electrical corporation that fails to provide that notice to a civil penalty of $500.  
 
AB 3062 passed Sen. Committee on Energy, Utilities and Communications on 6/18. 

 
AB 3065 (Garcia) Fireworks: Retail Sales   
Position: Oppose 
Summary: Authorizes the retail sale of certified safe and sane fireworks from 9 a.m. on a specified 
date to midnight of a specified date of the following year pursuant to a license issued by the State 
Fire Marshal, if authorized by a charter city, city, county, or city and county ordinance or resolution 
that may also restrict the hours of use of those fireworks.  
 
AB 3065 did not pass out of the Assembly and was held under submission on 5/16. 
 
AB 3150 (Quirk-Silva) Fire safety: Fire Hazard Severity Zones   
Position: Monitor 
Summary: Requires the State Fire Marshal to provide an opportunity for the public to review and 
comment on the fire hazard severity zone maps before the State Fire Marshal submits them to the 
local agency. Requires the State Fire Marshal to develop a process to allow for the petition for a 
review and potential redesignation of large areas that have undergone a significant change in 
conditions that would likely result in a decrease in fire hazard based on substantial evidence.  
SB 610 (Weiner) may make this bill redundant. The administration-backed bill will make AB 3150 
null and void by removing fire hazard severity zones altogether and replacing them with a state 
mitigation zone (undefined). 
 
AB 3150 passed Sen Committee on Governmental Organization on 6/25. 
 
AB 2330 (Holden) Endangered Species: Wildfire Prep Activities 
 Position: Support 
Summary: Requires the Department of Fish and Wildlife to, within 90 days of receiving an 
application, authorize the take of endangered, threatened, or candidate species to any routine fuel 
management activities conducted by local agencies on lands that are within moderate, high, or very 
high fire hazard severity zones and adjacent to wildland-urban interface fire areas.  
 
AB 2330 passed Sen. Committee on Natural Resources and Water on 6/25. 
 
SB 1066 (Blakespear) Hazardous waste: marine flares: producer responsibility  
Position: Support 
Summary: Creates a producer responsibility program for marine flares. Defines covered product 
to mean a pyrotechnic device that produces a brilliant light of a plume of colorful smoke as a visual 

https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240AB3062
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240AB3065
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240AB3150
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240AB3150
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240AB2330
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240AB2330
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240SB1066
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240SB1066
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distress signal on marine vessels to attract attention and pinpoint a boater’s location in an 
emergency.  
 
SB 1066 passed Asm. Committee on Environmental Safety and Toxic Materials on 6/25.  
 

Administration 
 

SB 1325 (Durazo) Public contracts: Best Value Procurement 
Position: Support 
Summary: Authorizes a state or local agency to award contracts through a "best value" 
procurement method.  
 
SB 1325 passed Asm. Local Government Committee 6/26. 
 
AB 2421 (Low) Employer-Employee Relations: Confidential Communication 
Position: Monitor 
Summary: Prohibits a local public agency employer, a state employer, a public-school 
employer, a higher education employer, or the district from questioning any employee or 
employee representative regarding communications made in confidence between an employee 
and an employee representative in connection with representation relating to any matter within 
the scope of the recognized employee organization's representation.  
 
AB 2421 passed Sen. Committee on Labor, Public Employment and Retirement 6/26. 
 
AB 2660 (Emerg. Mgmt Cmte) Office of Emergency Services: Federal Grant Funding  
Position: Support 
Summary: Requires the Office of Emergency Services (OES), to the extent permitted by federal 
law, to provide to local operational areas and urban areas the maximum local share of federal grant 
funding administered by the office from specified federal grant programs relating to emergency 
management and homeland security.  
 
AB 2660 passed Sen. Committee on Governmental Organization on 6/25. 
 
AB 2715 (Boerner) Ralph M. Brown Act: Closed Session  
Position: Support 
Summary: Authorizes a closed session of a legislative body of a local agency to consider or 
evaluate matters related to cybersecurity, as specified, provided that any action taken on those 
matters is done in open session.  
 
AB 2715 passed Sen. Judiciary Committee on 6/25. 
 
SB 1346 (Durazo) Workers Compensation: Aggregate Disability Payment  
Position: Monitor 
Summary: Authorizes temporary disability benefits if a denial of treatment requested by a treating 
physician is subsequently overturned by independent medical review. Prohibits the temporary 
disability from exceeding the time from the date of the treatment denial through the date of the 
independent medical review determination overturning the treatment denial.  

https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240SB1325
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240SB1325
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240AB2421
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240AB2421
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240AB2660
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240AB2660
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240AB2715
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240AB2715
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240SB1346
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240SB1346
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SB 1346 was held in committee and under submission on 5/16. 
 

Newly Identified Bills 
 

SB 571 (Allen) Development Projects Emergency Preparedness      
Recommended Position: Monitor 
Summary: SB 571 (Allen) was significantly amended on 6/24 and would now require the Office 
of Planning and Research to conduct a study that would provide recommendations on potential 
improvements to state standards for ingress and egress and evacuation routes for new development 
in the event of a wildfire. Fire Chiefs are listed as a required representative for the working group 
that the Office of Planning and Research must consult with.   
 
SB 571 passed Asm. Committee on Natural Resources 7/01.  
 
SB 610 (Wiener) Fire Hazard Severity Zones     
Recommended Position: Monitor 
Summary: This bill is a gut and amend that is intended to eliminate the state’s fire hazard severity 
mapping for the state responsibility area (SRA) and local responsibility area (LRA) and require 
the State Fire Marshal to designate a Wildfire Mitigation Area (WMA) through regulations for fire 
mitigation across the state.  
 
This bill will eliminate the distinction between various fire hazard severity zones and standardize 
requirements across LRA and SRA. Additionally, this bill will remove the local agency adoption 
requirement and replace it with a public comment period.  
 
At the July 1, 2024, Assembly Natural Resources Committee hearing, Chair Bryan voiced serious 
concerns about this bill because it was a rushed gut and amend with little stakeholder input. Sen. 
Wiener accepted the committee's amendments and agreed with the Committee to work with 
stakeholders, The Newsom Administration, and CAL FIRE over Summer Recess to modify the 
bill and reinsert new and clarifying language.   
 
SB 610 passed Asm. Committee on Natural Resources on 7/01.  
 
AB 2557 (Ortega) Local agencies: contracts for special services and temporary help: performance 
reports                                                                                                 
Recommended Position: Oppose unless amended 
Summary:  This bill places requirements on local governmental agencies related to contracting 
out services for contracts over $100,000 for work performed by public employees within 5 years. 
While there is no issue with the bill's intent or original language, the recent removal of the 
government-to-government contract exemption in Section 5 of AB 2557 qualifies automatic aid 
and mutual aid agreements for onerous reporting requirements as they are contracts for services. 
The purpose of the bill is to highlight the privatization of public sector 
functions/positions. Responding to mutual aid and automatic aid incidents is not privatization as, 
under mutual aid, employees on both sides of the transaction are represented by public sector 
employees. 
 

Recent committee amendments add the following to the various sections: 

https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240SB571
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240SB571
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240SB610
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240AB2557
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240AB2557
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 (f) This section shall not apply to any contracts that meet both of the following criteria:  
(1) A contract for an amount less than $100,000.  
(2) A contract to provide services for work not usually performed by public  
employees.  
(g)…(4) “Work not usually performed by public employees” means a function or activity 
for which the employer has not had a classification within the last 5 years prior to the 
initiation of the contract whose duties include the function or activity. 

 
 
AB 2557 passed the Senate Local Government Committee on 07/03.  
 
Amendment to H.R. 8752 (Mullin) #37 Public Safety Communication Standards  
Recommended Position: Support 
Summary:  U.S. Representatives Young Kim, Kevin Mullin, and Jill Tokuda introduced this bill 
to decrease $18,168,000 from the Management Directorate operations and support and increase 
$18,168,000 for FEMA operations and support for the National Urban Search & Rescue Response 
System. This will bring the House funding for Urban Search & Rescue to $56 million for FY 
2025.  Rep. Mullin stated on the floor that each of the 28 task forces should receive $2 million 
apiece – defining how the extra funds should be used. The Mullin-Kim-Tokuda Amendment 
passed by voice vote on the House floor on June 26th and moved to the Senate.   
 

https://repcloakroom.house.gov/amendment/h-r-8752-department-of-homeland-security-appropriations-act-2025/
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State Budget Agreement 

On June 26 and 27, the Legislature passed 18 bills as part of this year's 
budget package, and Governor Newsom ( and Acting Governor Kounalakis) 
signed the three budget-related bills the Legislature passed two weeks 
previously. 

In total, the budget includes $211.5 billion of General Fund, $153 billion of 
federal funds, and $86.4 billion of various special funds. The agreement 
avoids many of the deep proposed cuts to health and safety net programs, 
includes a compromise on prison spending, delays the initial wage 
requirement for health facility workers, and imposes a 7.95% reduction 
across the board for state operations and a sweep of many 
vacant positions. The budget includes provisions to balance the 2025-26 
budget, but projects a deficit of $14 billion in 2026-27. 

The bills in this year's budget package are as follows: 

• AB 107: 2024 Budget Act
• SB 154: Proposition 98 Suspension
• SB 167: Taxation
• SB 108: Amendments to 2024 Budget Act ("Budget Bill Jr.")
• SB 109: Amendments to 2023 Budget Act ("Budget Bill Jr.")
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• $170 million to implement region projects such as landscape-scale
projects developed by forest collaborative and projects that
implement strategies of state conservancies.

• $175 million for long-term forest health projects, including
prescribed fire, grazing, and reforestation.

• $185 million for local fire prevention grants and for grants to 
conduct workforce development for fire prevention and wildfire
resilience work.

• $25 million to Cal FIRE for the creation or expansion of a fire 
training center.

• $200 million for forest health and watershed improvement projects
in very high, high, and moderate fire hazard areas.

• $50 million for fuel reduction, structure hardening, defensible space, 
reforestation, and targeted acquisitions to improve forest health and 
fire resilience.

• Between $25 million and $33.5 million to various regional
conservancies for watershed improvement, wildfire resilience,
chaparral and forest restoration, and workforce development.

• $15 million to the Wildfire Conservancy to improve firefighter
health and safety, advance fire attack effectiveness, and promote
community resilience and awareness.

• $15 million to the California Fire Foundation to support vegetation
mitigation and fuels reduction projects, public education, PPE, 
specialized firefighting equipment, and firefighter health and safety.

• $50 million for projects that provide long-term capital infrastructure
to use forest and other vegetative waste removed for wildfire
mitigation for noncombustible uses that maximize reductions in 
greenhouse gas emissions, provide local air quality benefits, and 
increase local community resilience against climate change impacts.

• $25 million for technologies that improve detection and assessment
of new fire ignitions.

• $35 million to reduce wildfire risk related to electricity
transmission.

• $50 million to the California Conservation Corps or similar
organizations for projects such as climate resilience and responding
to natural disasters.
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Orange County Fire Authority 
July 2024 Report 

Congress 

OCFA Community Project Funding Requests Advance Forward 

During the month of June, we learned several of OCFA's Community Project 
Funding/Congressionally Directed Spending requests, informally known as earmarks were 
advanced forward through the annual appropriations process. On the House side, the 
Transportation-HUD Appropriations Subcommittee released the list of projects recommended for 
funding during its June 27th markup. Included in the House THUD bill are two projects for the 
OCF A recommended for funding. 

• $1 million for Mission Viejo Fire Station #9, Rep. Young Kim
• $1 million for Los Alamitos Fire Station, Rep. Michelle Steel

The House THUD bill will be marked up in full Committee on Wednesday, July 10, and then will 
move to the House floor for consideration the week of July 29. 

On the Senate side, we learned earlier this month that both California Senators Padilla & Butler 
advanced OCFA's Congressionally Directed Spending request for $2.5 million to support EV 
charging infrastructure at OCF A's headquarters. The Senate is much further behind the House in 
scheduling its mark-ups. While the Senate will begin some mark-ups the week of July 8, it is not 
expected that we will learn whether OCFA's projects was recommended for funding until the end of 
July. 

House Passes FY25 Homeland Security Appropriations Bill With Increased Funding 

On June 28, the House passed the FY25 Homeland Security Appropriations bill along strict party 
lines. While it provides increases for critical FEMA grant programs, other aspects of the bill, such 
as provisions addressing immigration, led to nearly all Democrats voting against it. 

During floor consideration of the bill, we had a bipartisan amendment offered by Reps. Young Kim 
(R-CA), Kevin Mullin (D-CA), and Jill Tokuda (D-HI) to increase funding for the Urban Search & 
Rescue program by $18 million. The bipartisan amendment was agreed to by voice vote bringing 
the proposed FY25 funding level for US&R to a total of $56 million. This increase will provide 
each of the 28 sponsoring task forces, including OCF A, $2 million in funding for its activities to 
support the system. This is an increase of approximately $800,000 in funding for each task force. 
Rep. Kim spoke on the House floor regarding the importance of the funding, and highlighted the 
work of OCFA & Chief Fennessy. 

The bill recommends $28.1 billion for FEMA, an increase of $2.8 billion above the fiscal year 2024 
enacted level and $547.5 million above the fiscal year 2025 request, including $22.7 billion for 
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Date of Hearing:  July 1, 2024 

ASSEMBLY COMMITTEE ON NATURAL RESOURCES 

Isaac G. Bryan, Chair 

SB 571 (Allen) – As Amended June 24, 2024 

SENATE VOTE:  31-0 

SUBJECT:  Fire safety regulations: development projects: ingress and egress route standards. 

SUMMARY:  Requires the Office of Planning and Research (OPR) to conduct a study and 

prepare a report evaluating potential improvements to state standards for ingress and egress and 

evacuation routes for development in the event of a wildfire. 

EXISTING LAW: 

1) Establishes OPR in the Governor’s office and requires OPR, by July 1, 2020, in consultation

with the Housing and Community Development (HCD), the Department of Forestry and Fire

Protection (CAL FIRE), the Office of Emergency Services (CalOES), and other fire and

safety experts, to update the guidance document entitled “Fire Hazard Planning, General Plan

Technical Advice Series.” Requires the guidance document to include specific land use

strategies to reduce fire risk to buildings, infrastructure, and communities. (Government

Code (GC) 65037 and 65040.21)

2) Establishes the State Board of Forestry and Fire Protection (Board) to determine, establish,

and maintain an adequate forest policy for the state, and protect all wildland forest resources

in California that are not under federal jurisdiction. (Public Resources Code (PRC) 740)

3) Requires the Board to adopt minimum fire safety standards related to defensible space that

are applicable to state responsibility area (SRA) lands under the authority of CAL FIRE, and

to lands classified and designated as very high fire hazard severity zones (FHSZs). Requires

the regulations to include road standards for fire equipment access, standards for signs

identifying streets, roads, and buildings, minimum private water supply reserves for

emergency fire use, and fuel breaks and greenbelts. (PRC 4290)

4) Requires the State Fire Marshal (SFM), in consultation with the Director of CAL FIRE and

the Director of HCD, to propose fire protection building standards for roofs, exterior walls,

structure projections, including, but not limited to, porches, decks, balconies, and eaves, and

structure openings, including, but not limited to, attic and eave vents and windows of

buildings in FHSZs, including very high fire hazard severity zones (VHFHSZs) designated

by the SFM. (Health and Safety Code 13108.5)

5) Requires safety elements to include information about wildfire hazards, as well as goals,

policies, and objectives and feasible implementation measures for the protection of the

community from the unreasonable risk of wildfire. (GC 65302, 65302.5.)

THIS BILL:  

1) Defines “development” as all new residential, commercial, and industrial development,

unless the context otherwise requires.
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2) Requires the OPR to conduct a study and prepare a report, including recommendations, that 

evaluates potential improvements to state standards for ingress and egress and evacuation 

routes for development in the event of a wildfire. Requires the report and recommendations 

to consider, at minimum, all of the following:  

 

a) The potential effect that a change to state standards, described in this subdivision, could 

have on all of the following:  

 

i) The cost and affordability of housing, including any potential impact on the ability of 

cities and counties to meet their statutory obligations; 

 

ii) Interactions with state climate goals; and,  

 

iii) The ability for individuals and communities to rebuild after a disaster.  

 

b) Existing evacuation planning guidance, best practices, and fire safety standards. 

 

c) The role of wildfire behavior, fire modeling, and potential wildfire impacts affecting 

evacuation routes and temporary refuge area locations. 

 

d) Recommended feasible timeframes after notification of a fire to accommodate travel by 

the development’s population to a point of safety, such as to a temporary refuge area, 

when appropriate, using designated evacuation routes. 

 

e) Scaling and tiering of feasible standards based on the development’s size, population 

density, motor vehicle volume, and other appropriate factors, including strategies and 

performance criteria to address safety needs. 

 

f) The needs of vulnerable populations. 

 

g) Travel capacity needs for designated evacuation routes and needs for concurrent 

emergency vehicle access, including considerations of current use of existing routes by 

local populations and potential reductions of travel capacity posed by new development.  

 

h) Feasible mitigation for a development’s traffic impacts that address any unmet local 

travel and infrastructure capacity needs of identified evacuation routes.  

 

3) Requires OPR, to assist with and inform the development of the report and 

recommendations, to convene and consult with a working group that includes, but is not 

limited to, voluntary representatives from all of the following entities:  

 

a) The Office of the SFM; 

 

b) The Board; 

 

c) HCD; 

 

d) The Office of Emergency Services; 
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e) The Transportation Agency; 

 

f) The State Air Resources Board; 

 

g) Local fire chiefs and local law enforcement or statewide associations representing those 

entities; 

 

h) The building industry; 

 

i) Organizations representing urban, suburban, and rural local governments; and,  

 

j) Environmental, housing, and other nongovernmental stakeholder organizations.  

4) Requires OPC, when developing the report, to include public outreach and engagement by 

providing regular opportunities for input from and dialogue with the public.  

 

5) Requires, on or before January 1, 2027, OPR to submit the report required to the appropriate 

fiscal and policy committees of the Legislature, consistent with GC 9795, and to the 

Governor.  

 

6) Sunsets the bill on January 1, 2031. 

 

FISCAL EFFECT:  Unknown  

COMMENTS:   

1) Emergency evacuation routes. Having narrow and overgrown roads leading into and out of 

communities that lie in the wildland urban interface (WUI) setting jeopardize the safety and 

lives of not only firefighters but the residents who live in these communities. These narrow 

roads do not allow for the simultaneous use of evacuating citizens and responding fire 

department equipment.  

According to the Board, the 2006 Esperanza Fire claimed the lives of five firefighters, and 

roads were considered a contributing factor that lead to their deaths. In 2015, poor road 

networks led to deaths in the Valley Fire. In November 2018, the Camp Fire struck Butte 

County and first responders and residents fleeing the fire blizzard were both stuck in a 

bottleneck as the one main road both into and out of town was not cleared enough to 

efficiently evacuate.  Many fleeing residents were caught and overtaken by the intense 

flames, and many lost their lives.  

2) Fire safe standards. The Board maintains the Minimum Fire Safe Standards (Title 14, 

California Code of Regulations 1270.00-1265.05) to set certain minimum standards for 

structures, subdivisions, and developments in the SRA and VHFHSZ in the local 

responsibility area (LRA). The regulations include: (1) road standards for fire equipment 

access; (2) standards for signs identifying streets, roads, and buildings; (3) minimum private 

water supply reserves for emergency fire use; and, (4) fuel breaks and greenbelts.  

SB 901 (Dodd), Chapter 626, Statutes of 2018, expanded the scope of the minimum fire safe 

standards regulations to the VHFHSZs in the LRA; requires the Board to promulgate 
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regulations for fuel breaks and greenbelts near communities; and, establishes measures for 

preserving undeveloped ridgelines to reduce fire risk and improve fire protection.  

In 2021, the Board updated the regulations to, among many other things, make improvements 

to the ingress and egress requirements. That includes allowing flexibility to local 

jurisdictions to implement road networks that allow for alternative transportation modes that 

provide for concurrent ingress and egress; safeguarding that bridges and elevated structures 

meet road width and height requirements in order to avoid situations where a bridge width is 

narrower than a road and limits safe ingress or egress under emergency situations; and, adds 

a minimum ‘clear width’ requirement for bidirectional roads with a center median and one-

way roads of 20 feet. This ensures that in instances where a road may only provide one traffic 

lane, sufficient clear width is provided to ensure concurrent ingress and egress during a 

wildfire as is provided for on bidirectional roads with two lanes. 

The Board’s effort to update the regulations was highly controversial and it took time to 

develop an appropriate balance to ensure public safety while not unduly burdening or 

restricting new development to address the state’s housing supply crisis.  The Board 

approved changes to the regulations to comply with SB 901 at their August 2022 meeting 

and they went into effect April 1, 2023.  

According to the author, the Board’s regulations do not address specific requirements about 

the amount of distinct and separate ingress/egress routes needed for safe wildfire responses. 

3) Local evacuation planning. The safety element of the general plan establishes policies and 

programs to protect the community from risks associated with seismic, geologic, flood, and 

wildfire hazards. Counties that contain a SRA and any city or county containing a VHFHSZ 

must submit its safety element for review and comment by the Board and any local agencies 

that provide fire protection to the city or county.  Local agencies are also required, as a 

precondition for federal hazard mitigation grants, to prepare a local hazard mitigation plan 

every five years.   

Further, several recent bills have augmented local evacuation planning requirements. SB 99 

(Nielsen), Chapter 202, Statutes of 2019, requires cities and counties to identify residential 

developments with less than two evacuation routes. AB 747 (Levine), Chapter 681, Statutes 

of 2019, requires each city or county to review and update its safety element to identify 

evacuation routes and their capacity, safety, and viability under a range of emergency 

scenarios. AB 1409 (Levine), Chapter 481, Statutes of 2021, updated AB 747 to include 

evacuation locations. 

 

4) New development. California’s population is nearly 40 million and growing, and, 

commensurately, so is the demand for housing and associated development. Cities and 

counties are frequently challenged to accommodate both current and future residents in need 

of safe and affordable housing. According to HCD, California must plan for more than 2.5 

million new homes. That would require production of more than 300,000 units a year. By 

contrast, housing production in the past decade has been fewer than 100,000 units per year. 

Over the past few decades, communities across the state have approved many new housing 

units within or adjacent to the WUI; today, approximately one third of all homes in 

California are located in the WUI. This trend is of particular concern because WUI 

conditions are associated with an increased risk of loss of human life, property, natural 
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resources, and economic assets. Ensuring new development is built according to the state’s 

minimum fire safe standards is critical to protecting those homes and residents.   

 

5) This bill. SB 571 requires OPR to conduct a study and prepare a report evaluating potential 

improvements to state standards for ingress and egress and evacuation routes for 

development in the event of a wildfire. 

6) Committee amendments. Safe evacuation routes that permit concurrent ingress and egress 

are not limited to wildfire emergencies. Therefore, the Committee may wish to consider 

expanding the reporting requirements in the bill to consider evacuation routes for the natural 

disasters (seismic, geologic, flood, and wildfire hazards) for which a local government’s 

safety element of the general plan covers.    

REGISTERED SUPPORT / OPPOSITION: 

Support 

Planning and Conservation League 

Opposition 

Building Industry Association of San Diego 

County 

California Apartment Association 

California Builders Alliance 

California Building Industry Association 

California Business Properties Association 

California Chamber of Commerce 

California Farm Bureau Federation 

California Manufacturers & Technology 

Association 

Central City Association of Los Angeles 

El Dorado County Chamber of Commerce 

El Dorado Hills Chamber of Commerce 

Elk Grove Chamber of Commerce 

Folsom Chamber of Commerce 

Greater Coachella Valley Chamber of 

Commerce 

Home Builders Association of The Central 

Coast 

Lincoln Area Chamber of Commerce 

Murrieta Wildomar Chamber of Commerce 

North State Building Industry Association 

Rancho Cordova Area Chamber of 

Commerce 

Rancho Southeast Realtors 

Rocklin Area Chamber of Commerce 

Roseville Area Chamber of Commerce 

Sacramento Regional Builders Exchange 

Shingle Springs/Cameron Park Chamber of 

Commerce 

Southern California Leadership Council 

Southwest California Legislative Council 

Tri County Chamber Alliance 

United Chamber Advocacy Network UCAN 

Valley Industry and Commerce Association  

Yuba Sutter Chamber of Commerce 

 

Analysis Prepared by: Paige Brokaw / NAT. RES. /
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Date of Hearing:  July 1, 2024 

ASSEMBLY COMMITTEE ON NATURAL RESOURCES 

Isaac G. Bryan, Chair 

SB 610 (Wiener) – As Amended June 11, 2024 

SENATE VOTE:  36-0 

SUBJECT:  Fire prevention:  wildfire mitigation area:  defensible space:  State Fire Marshal:  

real property disclosures:  fire protection building standards 

SUMMARY:  Eliminates the state’s fire hazard severity mapping for the state responsibility 

area (SRA) and local responsibility area (LRA) and requires the State Fire Marshal to designate 

Wildfire Mitigation Area (WMA), through regulations, for fire mitigation across the state. 

EXISTING LAW:    

1) Establishes the State Fire Marshal (SFM) as an entity within the Department of Forestry and 

Fire Protection (CAL FIRE) to foster, promote, and develop ways and means of protecting 

life and property against fire and panic. (Health & Safety Code 13100 – 13100.1) 

2) Requires the SFM, by regulation, to designate FHSZs and assign to each zone a rating 

reflecting the degree of severity of fire hazard that is expected to prevail in the zone. 

Provides that no designation of a zone and assignment of a rating shall be adopted by the 

SFM until the proposed regulation has been transmitted to the board of supervisors of the 

county in which the zone is located at least 45 days before the adoption of the proposed 

regulation and a public hearing has been held in that county during that 45-day period. 

(Public Resources Code (PRC) 4203) 

3) Requires the SFM to periodically review zones and, as necessary, revise FHSZs or their 

ratings or repeal the designation of FHSZs. (PRC 4204) 

 

4) Establishes the Board of Forestry and Fire Protection (Board) to determine, establish, and 

maintain an adequate forest policy for the state, and protect all wildland forest resources in 

California that are not under federal jurisdiction. (PRC 740) 

 

5) Defines the SRA as areas of the state in which the financial responsibility of preventing and 

suppressing fires has been determined by the Board to be primarily the responsibility of the 

state. (PRC 4102) 

 

6) Requires the Board to establish standards, based upon its determination of conditions that 

create an unreasonable hazard to life or property from fire, for what constitutes a hazardous 

condition in those instances not covered by state law. Requires standards to be established for 

each of CAL FIRE’s administrative districts after a public hearing for which ample publicity 

is given. (PRC 4173) 

 

7) Authorizes the Board, upon the written petition of the owners or authorized agents of more 

than 50% of the land, including public land, within the exterior boundaries of any area of not 

less than 10,000 acres in size, upon which a fire hazard exists due to the presence of 
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flammable material or cover, to designate such area as a hazardous fire area, and requires the 

Board to declare the period of time during which the area shall be so designated. (PRC 4251) 

8) Requires the Board to adopt regulations implementing minimum fire safety standards related 

to defensible space that are applicable to SRA lands under the authority of CAL FIRE, and to 

lands classified and designated as very high fire hazard severity zones (VHFHSZs). (PRC 

4290) 

9) Requires the Board to develop and maintain a “Fire Risk Reduction Community” list of 

agencies, communities, and neighborhoods located in the SRA or a VHFHSZ that meet best 

practices for fire hazard planning. (PRC 4290.1) 

10) Requires the Board to develop and update guidance for fuels management for defensible 

space compliance. Requires the SFM to make recommendations to the Board on vegetation 

management, and make reasonable efforts to provide notice to affected residents. (PRC 4291) 

11) Requires a person who owns, leases, controls, operates, or maintains a building or structure 

in, upon, or adjoining a mountainous area, forest-covered lands, shrub-covered lands, grass-

covered lands, or land that is covered with flammable material, to at all times maintain a 

defensible space of 100 feet from each side and from the front and rear of the structure, as 

provided. (PRC 4291.5) 

 

12) Requires a person who owns, leases, controls, operates, or maintains an occupied dwelling or 

occupied structure in, upon, or adjoining a mountainous area, forest-covered land, shrub-

covered land, grass-covered land, or land that is covered with flammable material, which area 

or land is within a VHFHSZ designated by the local agency to, at all times, maintain a 

defensible space of 100 feet from each side and from the front and rear of the structure, as 

provided. Requires the Board to adopt regulations for an ember-resistant zone for the 

elimination of materials that would likely be ignited by embers. (Government Code (GC) 

51182) 

13) Requires the SFM to identify areas in the state as moderate, high, and very high fire hazard 

severity zones (FHSZs) based on consistent statewide criteria and based on the severity of 

fire hazard that is expected to prevail in those areas. Requires FHSZs to be based on fuel 

loading, slope, fire weather, and other relevant factors including areas where winds have 

been identified by the Office of the SFM as a major cause of wildfire spread. (GC 51178) 

THIS BILL:    

1) Provides that lands designated as VHFHSZs shall retain that identification until the SFM 

adopts the WMA. 

 

2) Repeals the requirement for the SFM to identify areas in the state as moderate, high, and very 

high FHSZs upon adoption of the WMA regulations. 

 

3) Repeals requirement for a local agency to designate, by ordinance, moderate, high, and very 

high FHSZs and the authority for a local agency to include areas as VHFHSZ that were not 

identified by the SFM upon adoption of the WMA regulations. 
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4) Repeals the requirement for the SFM to periodically review VHFHSZs and make 

recommendations.  

 

5) Recasts defensible space requirements to apply to the WMA and shifts responsibility for 

updating defensible space requirements from the Board to the SFM.  

 

6) Requires the SFM to adopt regulations to implement the defensible space requirements. 

 

7) Requires the SFM to establish wildfire mitigation measures in the WMA. Requires wildfire 

mitigation measures to include, but not be limited to, all of the following: 

 

a) Wildland Urban Interface (WUI) building standards; 

 

b) Statewide minimum fire safety regulations, pursuant to PRC 4290 and 4290.1; 

 

c) State defensible space requirements, pursuant PRC 4291; 

 

d) Real estate hazard disclosure requirements; 

 

e) Defensible space real estate compliance requirements, pursuant to Civil Code 1102.19; 

 

f) Subdivision review requirements; and,  

 

g) Safety element review requirements, pursuant to GC 65302.5. 

 

8) Requires the SFM, in consultation with the Director of Housing and Community 

Development (HCD), to propose fire protection building standards for roofs, exterior walls, 

structure projections, including, but not limited to, porches, decks, balconies, and eaves, and 

structure openings, including, but not limited to, attic and eave vents and windows of 

buildings in the WMA.  

 

9) Requires the SFM and HCD to propose, and the California Building Standards Commission 

to adopt, the building standards for the WMA during the next triennially occurring code 

adoption cycle. 

 

10) Changes the intent for classifying lands based on severity of fire for the purposes of measures 

to slow the rate of spread of fire to classifying the WMA based on wildfire hazard in order to 

prepare communities.  

 

11) Requires the SFM to designate, by regulation, a WMA within the state, excluding federal 

lands. Requires the WMA to be based on fuel loading, slope, fire weather, and other relevant 

factors present, including areas where winds have been identified by the director of CAL 

FIRE as a major cause of wildfire spread. Requires the SFM, within two business days of the 

adoption of the regulations, to provide notice on its internet website that the regulations have 

been adopted.  

 

12) Repeals the requirement for the SFM, by regulation, to designate and rate FHSZs. 
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13) Requires, when the SFM publishes the notice of proposed action concerning the WMA in the 

California Notice Register, the SFM to also transmit a copy to the board of supervisors of the 

county and the city council of each city in which the WMA is located.  

 

14) Requires the SFM to conduct at least three public hearings during the rulemaking process. 

 

15) Requires the SFM to periodically review, and, if necessary, update the WMA. Authorizes 

any update to the WMA to be petitioned pursuant to Sections 11340.6 and 11340.7 of the 

Government Code. 

 

16) Requires the SFM to annually account for modifications to the SRA and make any necessary 

adjustments to the WMA. Provides that any revisions to the WMA from the annual review 

are not subject to the adoption requirements of the Administrative Procedure Act.  

 

17) Repeals requirements for the Board to adopt regulations implementing minimum fire safety 

standards related to defensible space that are applicable to SRA and lands designated as 

VHFHSZs.  

 

18) Shifts responsibility from the Board to the SFM to adopt regulations implementing minimum 

fire safety standards related to lands in the WMA.  

 

19) Eliminates the regulatory requirement to preserve undeveloped ridgelines to reduce fire risk 

and improve fire protection.  

 

20) Eliminates the ember resistant zone and replaces with an undefined zone with five feet of a 

structure.  

 

21) Requires the SFM, in consultation with the Board, to adopt regulations implementing 

defensible space standards related to lands within the WMA. 

 

22) Shifts responsibility from the Board to the SFM to develop and periodically update a 

guidance document on fuels management.  

23) Amends the following statutes to replace reference of a FHSZ with the WMA: 

a) Civil Code 1102.6f requiring a seller of any real property located in a high or VHFHSZ 

to provide a disclosure notice to the buyer, if the home was constructed before January 1, 

2010.  

b) Civil Code1102.19 requiring a seller of a real property subject to this article that is 

located in high or VHFHSZ to provide to the buyer documentation stating that the 

property is in compliance with PRC 4291.  

c) Civil Code 1103 requiring a seller of real property that is located within a high or 

VHFHSZ to disclose to any prospective buyer the fact that the property is located within 

a VHFHSZ and is subject to the requirements of GC 51182 if certain conditions are met.  

24) Provides that no reimbursement is required by this bill pursuant to the California 

Constitution. 
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25) Provides that, if the Commission on State Mandates determines that this bill contains other 

costs mandated by the state, reimbursement to local agencies and school districts for those 

costs shall be made. 

FISCAL EFFECT:  Unknown  

COMMENTS:   

1) Wildfires. In recent years, California has experienced a growing number of highly 

destructive wildfires. Of the 20 most destructive wildfires in California’s recorded history, 13 

have occurred since 2017. Together, these 13 fires caused tremendous damage, destroying 

nearly 40,000 structures, taking 148 lives, and charring millions of acres. As of June 19, there 

are multiple active wildfires across the state in Sonoma, Los Angeles, Colusa, Calaveras, and 

San Bernardino, and it’s been reported that experts are warning Californians to brace for a 

“very active” wildfire season due to back-to-back wet winters and forecasts for a warmer 

than normal summer.  

 

It is estimated that as many as 15 million acres of California forests need some form of 

treatment to maintain or restore forest health and prevent risk of wildfires. The state and 

United States Forest Service (USFS) have a collective goal to treat one million acres of land 

annually to reduce fire risk by 2025. CAL FIRE completed about 105,000 acres of fuel 

treatment, including 36,000 acres of prescribed burns during the 2023 fiscal year, according 

to state data. The USFS conducted about 312,000 acres of combined treatment and burns.  

2) Who’s in charge? The Board is a government-appointed body within CAL FIRE and is 

responsible for developing the general forest policy of the state, determining the guidance 

policies of CAL FIRE, and representing the state's interest in federal forestland in California.  

The Board is required to adopt regulations implementing minimum fire safety standards 

related to defensible space that are applicable to SRA lands under the authority of CAL 

FIRE, and to lands classified and designated as VHFHSZs in the LRA. The Board also 

maintains a “Fire Risk Reduction Community” list of agencies, communities, and 

neighborhoods located in the SRA or a VHFHSZ that meet best practices for fire hazard 

planning. 

The Office of the SFM was established by the Legislature in 1923 as an independent state 

entity; it was consolidated within CAL FIRE in 1995. Today, the SFM supports the mission 

of CAL FIRE by focusing on fire prevention through a variety of fire safety responsibilities, 

including: regulating buildings in which people live, work, and congregate; providing 

statewide direction for fire prevention within wildland areas; developing and reviewing 

regulations and building standards; and, providing training and education in fire protection 

methods and responsibilities.  

The SFM classifies lands within the SRA into FHSZs. Each zone is based on fuel loading, 

slope, fire weather, and other relevant factors present, including areas where winds have been 

identified by CAL FIRE as a major cause of wildfire spread.  

In 2009, the Legislature enacted AB 9 (Wood), Chapter 225, Statutes of 2021, establishing 

the Deputy Director of Community Wildfire Preparedness and Mitigation in the Office of the 
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SFM to be responsible for overseeing defensible space requirements, establishment of 

FHSZs, and implementation of the minimum fire safety standards, among other 

responsibilities. SB 9 also augmented the SFM’s responsibilities by transferring and 

delegating certain duties related to fire safety and wildfire prevention from CAL FIRE to the 

SFM, including CAL FIRE’s local assistance grant program for fire prevention and home 

hardening education activities.  

SB 610 shifts fire mitigation responsibilities, including defensible space regulatory authority 

and minimum fire safe standards, from the Board to the SFM. Environmental organizations 

express concern that the bill places these authorities and responsibilities on the SFM before 

knowing what parts of the state will be subject to the new requirements for the proposed 

WMA. 

3) Wildfire Mitigation Area. SB 610 revises the area subject to fire mitigation requirements 

(presently the SRA and LRA VHFHZ) into a single designated WMA that encapsulates fire 

hazard, building standards, and defensible space.  Under the bill, the SFM is required to 

designate, by regulation, a WMA within the state based on fuel loading, slope, fire weather, 

and other relevant factors present, including areas where winds have been identified by the 

director of CAL FIRE as a major cause of wildfire spread.  

 

According to Governor Newsom’s Administration, the intent is to create consistent, 

statewide minimum fire standard for mitigation across what is currently the SRA and LRA 

with one adoption process. 

4) Fire hazard mapping. As of 2010, about one-third of California’s housing units were 

located in the WUI. Residential developments in the WUI and other wildfire prone areas can 

significantly increase the risks of wildfires and the risk to public safety.  

FHSZs fall into the following classifications: moderate, high, and very high based on 

consistent statewide criteria and based on the severity of fire hazard that is expected to 

prevail in those areas. FHSZ maps evaluate “hazard” based on the physical conditions that 

create a likelihood and expected fire behavior over a 30 to 50-year period without 

considering mitigation measures such as home hardening, defensible space, vegetation 

management, or fuel reduction efforts.  

 

Regulations were approved on January 31, 2024, for revised SRA FHSZs, which became 

effective April 1, 2024. This current revision only updates areas in the SRA, which are 

unincorporated, rural areas where wildfires tend to be frequent.  

Before the updated FHSZ regulations were approved, the FHSZ maps were last updated in 

2007 when CAL FIRE updated the FHSZs for the entire SRA. Lands are removed from the 

SRA when they become incorporated by a city, change in ownership to the federal 

government, become more densely populated, or are converted to intensive agriculture that 

minimizes the risk of wildfire. While some lands are removed from SRA automatically, the 

Board typically reviews changes every five years. 

Between 2008 and 2011, CAL FIRE worked with local governments to make 

recommendations of the VHFSZ within the LRA, which includes incorporated cities, urban 

regions, agriculture lands, and portions of the desert where the local government is 
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responsible for wildfire protection. This is typically provided by city fire departments, fire 

protection districts, counties, and by CAL FIRE under contract. 

SB 63 (Stern), Chapter 382, Statutes of 2021, requires CAL FIRE to adopt of all FHSZs in 

the LRA. Previously, only VHFHSZs were required for adoption in the LRA.  

 

CAL FIRE uses the same modeling data that are used to map the SRA to develop the FHSZs 

in the LRA. CAL FIRE works with local jurisdictions for validation of the mapping. The 

maps, along with a model ordinance, are then sent to the governing body for adoption. Then, 

a local agency is required to make the identified FHSZs available for public review and 

comment within 30 days of being notified by the SFM of the FHSZs.  

 

FHSZ maps for the LRA, as required by SB 63, have not yet been developed. They are going 

to be contentious as they will require new home construction to meet Chapter 7A building 

standards for new construction (including ignition-resistant roofs, under eves, siding, 

windows, and decking) and defensible space requirements. These standards will make new 

construction significantly more costly. However, home hardening standards, which are 

periodically updated, have been shown to work. An analysis by the Sacramento Bee showed 

that approximately 51% of the 350 single-family homes built after 2008 in the path of the 

Camp Fire were undamaged.  By contrast, only 18% of the 12,100 homes built prior to 2008 

escaped damage.  Factors that can cause post-2008 homes to combust include not having 

adequate defensible space and proximity to neighboring non-fire hardened homes. 

 

SB 610 eliminates the FHSZs, which means there will be no distinction in the mitigations or 

restrictions required in an area with a Moderate level of fire hazards versus High or Very 

High fire hazard. Therefore, it is unknown where defensible space, building standards, and 

home hardening will be required until that is determined by the SFM in the rulemaking 

process. Further, it is unclear how the vast range of hazard conditions in California will be 

addressed with a single WMA designation for all hazard levels.  

 

5) Defensible space. Defensible space is the buffer created between a building on a property 

and the grass, trees, shrubs, or any wildland area that surrounds it. This space is needed to 

slow or stop the spread of wildfire, and it helps protect structures from catching fire. A 2019 

analysis done by CAL FIRE of the relationship between defensible space compliance and 

destruction of structures during the seven largest fires that occurred in California in 2017 and 

2018 concluded that the odds of a structure being destroyed by wildfire were roughly five 

times higher for noncompliant structures compared to compliant ones. 

 

The defensible space for all structures within the SRA and VHFHSZ is 100 feet. CAL FIRE 

additionally requires the removal of all dead plants, grass, and weeds, and the removal of dry 

leaves and pine needles within 30 feet of a structure.  In addition, tree branches must be 10 

feet away from a chimney and other trees within that same 30 feet surrounding a structure. 

AB 3074 (Friedman), Chapter 259, Statutes of 2020, established an ember-resistant zone 

within 5 feet of a structure as part of revised defensible space requirements for structures 

located in FHSZs. The Board has not yet promulgated regulations effectuating that defensible 

space requirement (known as Zone 0).  

 

SB 610 repeals the current statutes for defensible space upon the adoption of regulations by 

the SFM, putting the onus on the SFM to complete the ember-resistant standards.  
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6) Ripple effects across state law. Changing how the state identifies the geographic boundaries 

of where (and how) to manage fire risk mitigation will have impacts across other state laws 

that are tethered to the state’s FHSZs. There are 51 unique statutory code sections 

referencing FHSZs (including those amended by this bill.)  Forty-six include “high fire 

hazard severity zones,” and 43 include “very high fire hazard severity zones.  Those statutes 

include, but are not limited to:   

 Insurance Code, i.e., Basic Property Insurance Inspection and Placement Plan (IC 

10094.2) 

 

 Government Code, including:  

o Planning and Land use (GC 66474.02) 

o Housing development approvals (GC 65912.120 - 65912.124) 

o Department of General Services installation of emergency sleeping cabins (GC 

14669.23) 

o California Wildfire Mitigation Financial Assistance Program (GC 8654.2 - 

8654.10) 

 

 Streets and Highways Code, Contractual Assessment Program (S&HC 5899.4) 

 

 Health & Safety Code, Building and Development Standards, and Safety Improvements 

(HSC 13108.5, 13132.7) 

 

Cross-referencing the WMA is not a one-size-fits-all to replace references to the FHSZs 

throughout California’s laws. Different laws reference the varying fire hazards (Moderate, 

High, Very High) and the WMA cannot supplant all three designations, because it doesn’t 

have the fire hazard severity determination, and different regulatory requirements (building 

standards, defensible space, home hardening) apply in different FHSZs.   

7) Author’s statement:  

The SFM is currently required to classify and map the severity of fire hazard 

within both the State and Local Responsibility Areas as Moderate, High, or Very 

High. These maps evaluate hazard, not risk; hazard is based on the physical 

conditions that create a likelihood and expected fire behavior without considering 

mitigation measures, whereas risk is the potential damage a fire can do to the area 

under existing conditions. Unfortunately, the FHSZ maps are often misinterpreted 

as identifying risk, but the maps were never intended to be used as a deterrent or a 

moratorium on fire safe housing or as a method to determine insurance rates.  SB 

610 would remedy the issues with the existing FHSZ process by empowering the 

SFM to use its science-based hazard model to develop the Wildfire Mitigation 

Area to replace the tiered FHSZ model, and collaboratively develop appropriate 

and consistent statewide minimum mitigation requirements for the WMA through 

a public process. SB 610 is a partnership between Senator Wiener and the Office 

of Governor Gavin Newsom. 

8) Committee amendments. The Committee may wish to consider amending the bill to address 

all of the aforementioned concerns.   
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9) Related legislation: 

AB 3150 (Quirk-Silva) transfers authorities related to designation of fire hazards from the 

Board to the SFM. This bill is referred to the Senate Natural Resources & Water Committee.  

SB 504 (Dodd) updates defensible space requirements and implementation timeframes. This 

bill is referred to the Assembly Appropriations Committee.  

SB 63 (Stern) Chapter 382, Statutes of 2021, enhanced fire prevention efforts by CAL FIRE, 

including adding the designation of moderate and high fire hazard severity zones in the LRA. 

AB 3074 (Friedman) Chapter 259, Statutes of 2020, establishes, upon appropriation, an 

ember-resistant zone within five feet of a structure as part of the defensible space 

requirements for structures located in specified high fire hazard areas.  Requires removal of 

material from the ember-resistant zone based on the probability that vegetation and fuel will 

lead to ignition of the structure by ember. 

SB 901 (Dodd) Chapter 626, Statutes of 2018, addresses numerous issues concerning 

wildfire prevention, response and recovery, and requires the board to extend the state’s 

minimum fire safety standards to VHFHSZs in the LRA and include ridgelines, among other 

things.  

REGISTERED SUPPORT / OPPOSITION: 

Support 

California Building Industry Association 

Housing Action Coalition 

Yimby Action 

Opposition 

Brentwood Alliance of Canyons & Hillsides 

California Cattlemen’s Association  

California Farm Bureau  

California Farm Bureau Federation 

California Forestry Association  

California Native Plant Society  

California State Association of Counties 

California Wilderness Coalition  

Canyon Back Alliance 

Center for Biological Diversity 

Clean Water Action  

Defenders of Wildlife  

Endangered Habitats League 

League of California Cities 

Pacific Forest Trust 

Planning and Conservation League 

Rural County Representatives of California 

Sierra Forest Legacy  

State Alliance for Firesafe Road Regulations 
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SUBJECT: Local agencies: contracts for special services and temporary help: performance 

reports 

 

KEY ISSUE 

 

This bill places requirements on local governmental agencies related to contracting out services, 

as specified. 

 

ANALYSIS 

Existing law: 

 

1) Authorizes a county board of supervisors (CBOS) to contract for special services on behalf of 

the following public entities: the county, any county officer or department, or any district or 

court in the county. Special services or special skills contracts shall be with persons specially 

trained, experienced, expert and competent to perform the special services. (Government 

Code (GC) § 31000) 

 

2) Authorizes CBOS to contract with temporary help firms for temporary help to assist county 

agencies, departments, or offices during any peak load, temporary absence, or emergency 

other than a labor dispute, provided the board determines that it is in the economic interest of 

the county to provide such temporary help by contract, rather than employing persons for 

such purpose. Use of temporary help under this section shall be limited to a period of not to 

exceed 90 days for any single peak load, temporary absence, or emergency situation. (GC § 

31000.4) 

 

3) Authorizes a city’s legislative body (COUNCIL) to contract with any specially trained and 

experienced person, firm, or corporation for special services and advice in financial, 

economic, accounting, engineering, legal, or administrative matters. (GC § 37103) 

 

4) Authorizes the legislative body of any public or municipal corporation or district (DISTRICT 

BOARDS) to contract with and employ any persons for special services and advice in 

financial, economic, accounting, engineering, legal, or administrative matters if such persons 

are specially trained, experienced, and competent to perform the special services required. 

(GC § 53060) 

 

This bill: 
 

1) Makes the following legislative findings and declarations: 

 

a. Local governments are increasingly relying on private contractors to provide public 

services customarily performed by the civil service workforce. 
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b. The delivery of quality public services and goods requires a capable and efficient 

workforce who receives fair compensation. 

c. Transparent contracting processes allow thorough public scrutiny to ensure that quality 

services and goods are delivered to California communities. 

d. There is a statewide interest in ensuring that public funds are used effectively and 

ethically and that the replacement of bargaining unit work with private contractors does 

not undermine public employee relations. 

 

Special Services / Temporary Help Contracts 

 

2) Beginning July 1, 2025, requires CBOS, COUNCILS, or DISTRICT BOARDS that solicit 

for and enter into a special services or temporary help contracts, as specified, for functions 

that are currently, or were in the prior five years, performed by unionized employees of the 

respective contractee, to post the contract and any related documents, including any required 

performance reports, that are subject to the California Public Records Act (CPRA) on its 

internet website. 

 

3) Requires, beginning July 1, 2026, each contract, as specified, for functions that are currently, 

or were in the prior five years, performed by unionized employees of the respective 

contractee to include all of the following: 

 

a. The objectives, deliverables, and goals of the contract. 

b. A list of all financial expenditures associated with the delivery of contracted services, 

including, but not limited to, personnel costs, direct expenses, and indirect expenses, and 

their corresponding deliverables. 

c. The number of each contractor’s and subcontractor’s employees associated with the 

delivery of the contracted services, organized by job category, and the number of each 

contractor’s and subcontractor’s independent contractors associated with delivery of the 

contracted services organized by job category. 

d. The names of any subcontractors providing services under the contract; and the hourly 

rates, total compensation, and pay scales of employees and independent contractors 

providing services under the contract, organized by job classification. 

 

4) Requires the CBOS, COUNCIL, or DISTRICT BOARD to give reasonable written notice, as 

specified, to the affected workforce’s union, that explains the proposed contract, the 

justification for the contract, the expected length of the contract, and the effect on represented 

classifications. However, this provision shall not apply in the event of an emergency. 

 

5) Requires the CBOS, COUNCILS, or DISTRICT BOARDS to notify the affected workforce’s 

union, in writing, of its intent to modify or renew the contract at least 30 days before the 

contract’s modification or renewal. 

 

6) Requires the contract to provide that all records provided to CBOS, COUNCILS, or 

DISTRICT BOARDS, respectively, by the contractor shall be subject to the CPRA and 

requires contractors and any subcontractors to maintain records related to performance of the 

contract that ordinarily would be maintained by the contractee in performing the same 

functions. 

 

7) Defines the following terms for purposes of this provision: 
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a. “Deliverables” means the agreed upon services set forth in the contract, the expected rate 

of delivery, and the success of those services.  

b. “Emergency” means a situation where immediate acquisition is necessary for the 

protection of the public health, welfare, or safety. 

c. “Total compensation” means the complete payment provided to a contracted employee 

throughout the duration of the contract, including, but not limited to, applicable hourly 

pay, overtime pay, benefits, and retirement.  

 

8) Declares the severability of the respective provision and provides that if any provision of or 

its application is held invalid, the invalidity shall not affect other provisions or applications 

that can be given effect without the invalid provision or application. 

 

9) Makes legislative findings and declarations that ensuring that the replacement of bargaining 

unit work with contracted employees does not undermine public employee relations is a 

matter of statewide concern for purposes of Section 4 of Article XI of the California 

Constitution, and therefore, applies the provision to all counties, including charter counties. 

 

10) Applies the respective provision to CBOS, COUNCILS, or DISTRICT BOARDS, 

respectively on and after January 1, 2025, and declares that these amendments shall apply 

prospectively only and shall not be construed, applied, or otherwise interpreted to have any 

effect on or application to any contract entered into before January 1, 2025. 

 

11) Declares that if the Commission on State Mandates determines that this act contains costs 

mandated by the state, reimbursement to local agencies and school districts for those costs 

shall be made pursuant to Part 7 (commencing with Section 17500) of Division 4 of Title 2 

of the Government Code. 

 

COMMENTS 

1. Need for this bill? 
 

According to the author: 

 

“Civil servants (i.e., public sector workers) are rightly subject to a litany of transparency laws 

that include open meeting requirements and the California Public Records Act; however, 

existing law does not require the same transparency measures for contracted workers of local 

governments. This frequently leads contracted work to result in reduced service quality and 

opens the door for opportunities for private firms and organizations to misuse of taxpayer 

resources. [… ]” 

 

“With limited oversight, this practice has disproportionate implications on vulnerable 

communities who rely on local governments for critical services, including foster care, 

homeless programs, and public safety.” 

 

2. Proponent Arguments 
 

According to SEIU California: 

 

“Current law allows local governments to contract with private firms and employers to 

provide services that could be provided by direct employees. Contractors may offer short-

term savings by hiring less qualified staff, paying lower wages, and lowering standards for 
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working conditions. However, research on the privatization of public services over the past 

few decades found little to no cost savings and poorer outcomes for the public. […]” 

 

“The practice of contracting out also reduces the number of union jobs that are available to 

the surrounding community. Government anti-discrimination policies enacted in the 1960s 

and 1970s diversified public sector workplaces, and women and people of color enjoy higher 

employment rates in the public sector. The unionization rate of the public sector is five times 

higher than the private sector, leading to better wages, working conditions, benefits, and 

retirement security. For example, in Los Angeles County, Black workers in the public sector 

earn 46% more on average than those in the private sector. Black public sector workers are 

also overwhelmingly more likely to own their homes and have health insurance than Black 

private sector workers.” 

 

According to the California Labor Federation: 

 

“Public sector jobs were once considered the backbone of the middle class, but decades of 

low funding and government austerity measures have led to the decline of the stable union 

jobs that once sustained communities. In efforts to cut costs, governments contract out public 

work to the lowest bidder and an array of unaccountable service providers. Public services, 

including substance abuse treatment, foster youth care, and health services, are increasingly 

contracted out to private entities that do not have to meet the same workforce and 

performance standards that public agencies do.” 

 

“The widespread practice of contracting out public services has led to the elimination of 

middle-class career opportunities for residents, especially for women and BIPOC individuals. 

This has an impact on entire communities as lower quality private contractor jobs replace 

good union public sector ones. For example, a recent report found that in Los Angeles 

County, Black workers in the public sector earn 46% more on average than Black workers in 

the private sector. Black public sector workers are overwhelmingly more likely to own their 

homes and have health insurance compared to Black private sector workers.” 

 

3. Opponent Arguments: 

 

According to a coalition including the California State Association of Counties and the 

California Chamber of Commerce: 

 

“California’s more than 4,800 local agencies depend on partnerships with trusted local 

businesses and community partners to deliver core services, especially to our most vulnerable 

populations. Services such as emergency response, mental health care, homeless services, 

forest management, foster care, animal services, 9-1-1 dispatching and much more are often 

provided through these partnerships. Local service providers possess unique capabilities to 

reach and build trust with individuals that government entities are not able to reach as 

effectively.” 

 

“Local service providers and community-based organizations often deliver services more 

efficiently and cost-effectively than government agencies can alone. Limiting these 

partnerships will result in increased costs, service reductions, and the potential elimination of 

essential programs, leaving those who rely on these services without support.” 
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According to a coalition of approximately 170 nonprofit organizations, including the United 

Way: 

 

“Nonprofits have historically filled service gaps because we are uniquely qualified to meet 

specific community needs. We are troubled by any characterization that such partnership 

negatively impacts service provision and do not think that reflects reality. What’s more, there 

are major shortages in various professions that are making it very hard for employers of all 

types to hire qualified people needed to provide critical services.” 

 

“AB 2557 has the potential to dramatically impede nonprofits' ability to pursue or renew 

partnered efforts and to reduce the flow of public dollars to already under-resourced 

communities.” 

 

4. Committee Concerns and Recommended Amendments: 

 

 The committee recognizes the proponents’ legitimate efforts in trying to ensure that public 

work be performed by appropriately compensated, skilled and trained public employees. The 

committee also acknowledges the proponents’ important insistence that the disclosure of 

public contracts and evaluation of contractors’ performance are necessary guardrails to 

protect against the waste and abuse of public dollars. Nevertheless, the committee has 

concerns regarding this bill’s scope and potential to impede otherwise effective methods 

local governments use to provide services, particularly to hard-to-reach or historically 

discriminated communities. Therefore, the committee recommends the following 

amendments to exclude from the bill’s provisions: contracts that are: 1) for amounts under 

$100,000; and 2) for services not usually performed by a public employee, as defined: 

 

 Amend Government Code §§ 31000.01, 310004.5, 37103.1, 53060.1, respectively with the 

following language: 

 

(f) This section shall not apply to any contracts that meet both of the following criteria: 

 

(1) A contract for an amount less than $100,000. 

 

(2) A contract to provide services for work not usually performed by public 

employees. 

 

(g)…(4)“Work not usually performed by public employees” means a function or 

activity for which the employer has not had a classification within the last 5 

years prior to the initiation of the contract whose duties include the function or 

activity. 

 

5. Double Referral:  

  

 The Senate Rules Committee referred this bill to the Senate Local Government Committee 

and the Senate Labor, Public Employment and Retirement Committee. 

 

 

6. Prior Legislation: 
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AB 2561 (McKinnor, 2024) would require each local public agency that has bargaining unit 

vacancy rates for more than 180 days to: 1) promptly meet and confer within 21 days at the 

recognized union’s request, about substantive strategies to fill vacancies; and 2)  hold a 

public hearing within 90 days, as specified. The bill also entitles the union to make a 

presentation at the hearing and limits the request to meet and confer on this matter to once 

per calendar year per bargaining unit. This bill is currently in the Senate Labor, Public 

Employment and Retirement Committee. 

 

AB 2489 (Ward, 2024) would require a local government that wants to contract for special 

services or temporary help already performed by union employees to notify, in writing, the 

exclusive representative of the workforce, at least 10 months before beginning a procurement 

process to contract for special services that are currently, or were in the previous 10 years, 

performed by employees of the county, any county officer or department, or any district court 

in the county represented by an employee organization, of its determination to begin that 

process. The Assembly Appropriations Committee is currently holding the bill on suspense. 

 

AB 1250 (Jones-Sawyer, 2017) would prohibit a county from contracting for personal 

services currently or customarily performed by that county’s employees unless it makes 

specified findings. The Senate Rules Committee held this bill in committee. 

 

SUPPORT 

 
American Federation of State, County and Municipal Employees (Co-sponsor) 

California Labor Federation (Co-sponsor) 

Service Employees International Union, California (Co-sponsor) 

California Professional Firefighters 

California School Employees Association 

California Teachers Association 

Coalition of California Welfare Rights Organizations 

County Employees Management Association 

Los Angeles County Probation Officers Union 

Orange County Employees Association 

Smart - Transportation Division 

 

OPPOSITION 

 

60 Accelerator Education Partners 

5 Stones Open Door 

805 Undocufund 

A Greater Hope 

A.l. Clinton Charitable and Operating Foundations 

Abrazar, INC. 

Active Cultures 

Alano Club of Redding INC. 

Aldea, INC. 

Alliance for Community Empowerment 

Alliance for Young Women and Girls 

Alpha Academy Youth Training Facility 

American Council of Engineering Companies of California 

American Institute of Architects California 
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American Medical Response 

American Public Works Association Region Viii 

American Society of Civil Engineers, Region 9 

American Staffing Association 

Anderson Valley Winegrowers Association 

Aresis Ensemble (City Garage) 

Arts for LA 

Asociacion De Emprendedor@s 

Association of California Community and Energy Services 

Association of California Healthcare Districts 

Association of California School Administrators 

Association of California Water Agencies 

Association of Community Human Service Agencies 

Bay Area Bioscience Education Community 

Birthmom Buddies 

Board of Supervisors County of Madera 

Boys & Girls Club of Laguna Beach - Also Serving Saddleback Valley 

Boys & Girls Club of The Foothills 

Bread & Roses Presents 

Building a Generation 

Butte Environmental Council 

Cal Poly Humboldt Centerarts 

California & Nevada Civil Engineers and Land Surveyors Association, INC. 

California Alliance of Child and Family Services 

California Animal Welfare Association 

California Asian Pacific Chamber of Commerce 

California Association for Local Economic Development  

California Association of Alcohol and Drug Program Executives, INC. 

California Association of County Veteran Services Officers 

California Association of Joint Powers Authorities 

California Association of Nonprofits 

California Association of Public Hospitals and Health Systems 

California Association of Recreation and Park Districts 

California Association of Sanitation Agencies 

California Building Officials 

California Chamber of Commerce 

California Coalition for Adequate School Housing 

California Coalition for Rural Housing 

California Contract Cities Association 

California Council of Community Behavioral Health Agencies 

California County Superintendents 

California Disability Services Association 

California Family Life Center 

California Family Resource Association 

California Fire Chief's Association 

California Geotechnical Engineers Association 

California Geothermal Heat Pump Coalition 

California Municipal Utilities Association 

California Parks and Recreation Society 

California Releaf 
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California School Boards Association 

California Special Districts Association 

California State Association of Counties 

California State Park Rangers Association 

California State Sheriffs' Association 

Calle 24 Latino Cultural District 

Calnonprofits 

Carlsbad Chamber of Commerce 

Carpinteria Children's Project 

Center for Family Strengthening 

Center for Human Services 

Center for Nonprofit Leadership of The Sierra 

Center for Nonprofit Management 

Central California Family Crisis Center, INC. 

Ceres Community Project 

Child Abuse Prevention Center 

Child Action, INC. 

Chino Hills; City of 

Chino Valley Chamber of Commerce 

Chrysalis 

Citizens Review Panel-critical Incidents 

City of Bakersfield 

City of Bellflower 

City of Carlsbad 

City of Colton 

City of Corona 

City of Cypress 

City of Elk Grove 

City of Fairfield 

City of Foster City 

City of Grass Valley 

City of Kerman, CA 

City of Lakewood CA 

City of Lomita 

City of Los Alamitos 

City of Merced 

City of Norwalk 

City of Pico Rivera 

City of Redlands 

City of Rolling Hills Estates 

City of San Jose 

City of Santa Fe Springs 

City of St. Helena 

City of Thousand Oaks 

City of Whittier 

Coalition of Adequate School Housing 

Coastal Nonprofit Consulting 

Cocokids 

Colin Bailey Legal and Consulting Services 

Collective Resilience 
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Community Build, INC. 

Community Education Partnerships 

Community Partners 

Community Resource Project, INC. 

Community Solutions 

Compassion Institute 

Conflict Resolution Center of Santa Cruz County 

Contra Costa Chorale 

Contra Costa County 

Corona Chamber of Commerce 

Corporation for Supportive Housing 

County Behavioral Health Directors Association of California 

County Health Executives Association of California 

County of Alpine 

County of Butte 

County of Fresno 

County of Humboldt 

County of Inyo 

County of Kern 

County of Kings 

County of Los Angeles 

County of Merced 

County of Monterey 

County of Placer 

County of Riverside 

County of San Joaquin 

County of Santa Clara 

County of Sierra 

County of Stanislaus 

County Recorders Association of California 

County Welfare Directors Association of California 

Creative Alternatives 

Crenshaw Health Partners 

Cressgcmconsultllc 

Crittenton Services for Youth and Families 

Cultiva LA Salud 

Cupertino Chamber of Commerce 

Danville Area Chamber of Commerce 

Didi Hirsch Mental Health Services 

Dorothy Glaspie Foundation INC 

Downey; City of 

Duc Learning Center 

East Bay Sanctuary Covenant 

Eastern Municipal Water District 

ERISAT-ERITREAN Satellite Television 

Esquires Music Foundation 

Exclusively First Responders 

Exposure Skate 

Fairfield; City of 

Families in Transition of Santa Cruz County, INC. 
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Family Bridges, INC 

Feed My Flock INC. 

Fierce Advocates 

First Place for Youth 

Five Keys 

Fontana Chamber of Commerce 

Food Exploration and Discovery 

Food for People 

Foster City Village, INC. 

Fostering Dreams Project 

Free the Need 

Freedom Through Education 

Fresh Lifelines for Youth (FLY) 

Fresno County Board of Supervisors 

Fullerton; City of 

Galt Teen Center 

Garden Grove Chamber of Commerce 

Gold Country Bats 

Greater High Desert Chamber of Commerce 

Greater Irvine Chamber of Commerce 

Greater San Fernando Valley Chamber of Commerce 

Green 4 Kids 

Groundwork San Diego Chollas Creek 

Helpline Youth Counseling, INC. 

Hijas Del Campo 

Hillsides 

Hmi 

Housing California 

Human Services Alliance of Contra Costa 

Humanistic Alternative to Addiction Research and Treatment, INC. 

Independent Transportation Network Monterey County 

Ink People Center for Arts and Culture 

Inland Empire Community Collaborative 

Interim, INC. 

Iron Sharpens Iron Nonprofit Organization 

Ives Torres Foundation 

Josephine S. Gumbiner Foundation 

Kalaya's Destiny 

Kamali'i Foster Family Agency, INC. 

Kern Bridges Youth Homes 

Kidstream Children's Museum 

Koreatown Youth + Community Center 

LA Cañada Flintridge Chamber of Commerce and Community Association 

Laguna Food Pantry 

Laguna Hills Chamber of Commerce 

Laguna Niguel Chamber of Commerce 

Lake Elsinore Valley Chamber of Commerce 

Lakewood; City of 

Las Virgenes-malibu Council of Governments 

League of California Cities 
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Lets Stand Together 

Lions Club of Benicia 

Loch Lomond Glen Foundation 

Los Angeles Area Chamber of Commerce 

Low Income Investment Fund 

Making Hope Happen Foundation 

Manos Que Sobreviven 

Maternal and Child Health Access 

Meals on Wheels California 

Mend-Meet Each Need With Dignity 

Mesa Water District 

Michelle's Place Cancer Resource Center 

Mirror to Imagine Women Achieve 

Mosquito and Vector Control Association of California 

Mountain Homeless Coalition 

Move Santa Barbara County 

Napa Chamber of Commerce 

National Action Network - Sacramento Chapter 

National Alliance on Mental Illness 

National Alliance to End Homelessness 

National Society of Professional Engineers – California 

NCRT, INC. 

New Perspectives Center for Counseling 

Nonprofit Kinect 

Northern Santa Barbara County United Way 

Oceanside Chamber of Commerce 

Office of Samoan Affairs 

Open Heart Kitchen 

Orange County Business Council 

Orange; City of 

Oxnard Performing Arts Center Corporation (OPACC) 

P2P Community Development Center 

Pajaro Valley Prevention and Student Assistance, INC. 

Palos Verdes Peninsula Chamber of Commerce 

Partnership for OVC-Ethiopia 

Pasadena Meals on Wheels, INC 

Path 

Pence Gallery 

Peninsula Family Service 

Peninsula Youth Theatre 

Placentia; City of 

Pleasantview Industries, INC. 

Preetirang Sanctuary 

Project Return Peer Support Network 

Prunedale Senior Center INC. 

Public Counsel 

Public Risk Innovation, Solutions, and Management (PRISM) 

Raices Y Carino 

Rebuilding Together Peninsula 

Redondo Beach Chamber of Commerce 
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Richmond Community Foundation 

Richmond Museum Association 

Richmond Museum of History and Culture 

Ridgecrest Chamber of Commerce 

Rising Communities 

Rose Bowl Aquatics Center 

Rural County Representatives of California  

Sacra/profana 

Sacramento Area Creeks Council 

Sacramento Ballet 

Sacramento; County of 

San Bernardino County 

San Bernardino; County of 

San Diego Humane Society 

San Francisco Study Center 

San Joaquin County Board of Supervisors 

San Marcos Chamber of Commerce 

San Pedro Meals on Wheels 

Santa Barbara Community Housing Corporation 

Santa Barbara County Immigrant Legal Defense Center 

Santa Clarita Valley Chamber of Commerce 

Santa Maria Valley Chamber of Commerce 

Santa Ynez Valley Historical Museum 

Save Elephant Hill 

Sdv&cc 

Seneca Family of Agencies 

Seniors Council of Santa Cruz & San Benito Counties 

Shasta Cascade Health Centers 

Shasta; County of 

Side by Side 

Sierra - Sacramento Valley EMS Agency 

Sierra County Department of Public Works and Transportation 

Siskiyou Domestic Violence & Crisis Center 

Social Science Services, Inc., Dba Cedar House Life Change Center 

South Bay Association of Chambers of Commerce 

South San Joaquin Irrigation District 

Southern California Contractors Association 

Southside Unlimited 

Spectrum Community Services, INC. 

Sst Nonprofit Services 

Stanford Sierra Youth and Families 

Stockton East Water District 

Stories From the Frontline 

Students for Eco-education and Ag 

Studio 395 Foundation 

Tahoe Water for Fire Suppression Partnership 

Tent City Barbers 

Testimonial Community Love Center 

The 418 Project 

The Adam Leventhal Memorial School & Museum 



AB 2557 (Ortega)  Page 13 of 13 
 
The Alpine Mountaineer 

The Can Man 

The Child Abuse Prevention Center 

The Diversity Center of Santa Cruz County 

The Gold Miners Girl 

The Mom & Dad Project 

The Nonprofit Partnership 

The Plus Me Project 

The Source Lgbt+ Center 

The Village Family Services 

Town of Hillsborough 

Transitions-mental Health Association (TMHA) 

Transportation California 

Tri County Chamber Alliance 

Truckee; Town of 

Turning Point Community Programs 

Tustin Area Woman's Club 

Ultimate Restoration Unlimited, Uru INC. 

United Way of California 

Urban Counties of California  

Urban Social Services and Advocacy 

Valley Fund Corporation 

Valley Industry and Commerce Association 

Valley Teen Ranch 

Victims Empowerment Support Team 

Village Community Resource Center 

Visalia; City of 

Volunteer Center of Santa Cruz County 

Watershed Research & Training Center 

Waymakers 

West Ventura County Business Alliance 

 

-- END -- 

 





 
Orange County Fire Authority 

AGENDA STAFF REPORT 
Executive Committee Meeting Agenda Item No. 2D 
July 25, 2024 Consent Calendar 

Award of Contract for Helicopter Maintenance and Repair Services 
RFP JA2670 

 
Contact(s) for Further Information 
Tim Perkins, Assistant Chief timperkins@ocfa.org 714.573.6761 
Field Operations South 
 
Kyle Kuzma, Battalion Chief kylekuzma@ocfa.org 714.522.2113 
Air Operations 
 
Summary 
This agenda item is submitted for the approval of a master agreement and blanket order with 
Rotorcraft Support, Inc., for as-needed miscellaneous helicopter maintenance and repair services as 
a result of a competitive request for proposal process. 
 
Prior Board/Committee Action(s) 
Not Applicable. 
 
RECOMMENDED ACTION(S) 
Approve and authorize the Purchasing Manager to award an agreement for as-needed helicopter 
maintenance and repair services to Rotorcraft Support, Inc., resulting from competitive solicitation 
RFP JA2670, for an initial one-year term with the option of four (4) one-year renewals at an amount 
not to exceed $800,000 annually ($4,000,000 for the total five-year term). 
 
Impact to Cities/County 
Not Applicable. 
 
Fiscal Impact 
Funding for this contract is included in the FY 2024/25 General Fund budget, specifically in Air 
Operation’s budget for maintenance and repair of equipment. 
 
 Increased Cost Funded by Structural Fire Fund: $0 
 Increased Cost Funded by Cash Contract Cities: $0 
 
Background 
The Air Operations Program is responsible for the maintenance and repair of OCFA’s fleet of four 
helicopters which are comprised of two Bell 412EP helicopters and two Sikorsky S-70 Type 1 
helicopters. The aircrafts are multi-mission capable, which includes firefighting, medical transport, 
hoist operations, and search and rescue. These helicopters are on hourly and calendar-based inspection 
programs. While ongoing maintenance and service requirements are completed by OCFA personnel, 
many major inspections, maintenance and repair services, overhauls, and modifications for the 
helicopters that are required on an intermittent and as-needed basis can only be performed by certified 

mailto:timperkins@ocfa.org
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vendors with approved facilities and specialized skills. These major services are beyond the capacity 
of the OCFA’s personnel and facilities. When any aircraft is on the ground (Aircraft on Ground - 
AOG) for any length of time, the remaining fleet suffers. When operational demands dictate aircraft 
usage, based on AOG conditions, these planned inspections are thrown off schedule resulting in 
overlapping inspections and overly taxed maintenance crews. Approval of the recommended action 
to establish a contract with Rotorcraft Support, Inc., for as-needed helicopter maintenance and repair 
services to assist beyond staff capacity, will decrease the downtime of grounded aircraft and enable 
the OCFA Air Operations Program to continue providing services to residents by ensuring the OCFA 
helicopters are well-maintained and operational.  
 
Request for Proposal (RFP) Process 
On April 25, 2024, RFP JA2670 was issued and sent to 89 registered vendors on Planet Bids with the 
intent to solicit qualified proposals to provide as-needed helicopter maintenance and repair services 
for OCFA’s helicopters. Proposals were due May 16, 2024, and one proposal was received 
(Attachment 2).  
 
Evaluation 
An evaluation team comprised of three staff members evaluated the written proposal based on the 
following weighted criteria as specified in the RFP: Statement of Qualifications, Experience, 
References (35), Project Approach/Scope of Work (35), and Proposed Cost (30). The proposal was 
reviewed and determined that Rotorcraft Support, Inc. met all the minimum mandatory requirements. 
Given the past history of satisfactory service, staff proceeded to request for Best and Final Offer from 
Rotorcraft to further negotiate the terms of the contract.  
 

 
 
Recommendation 
Based on the results of the evaluation process for RFP JA2670, staff is recommending the award of 
contract for as-needed helicopter maintenance and repair services to Rotorcraft Support Inc., for 
$800,000 annually ($4,000,000 for the total five-year term), which is sufficient to include the cost of 
scheduled inspections and any parts necessary for repair.  
 
Attachment(s) 
1. Proposed Master Agreement 
2. Best and Final Offer  
3. Request for Proposal   (Proposal posted and available on the website) 

Cost Proposal
Evaluator 1 2 3
A. Statement of Qualifications, Experience, Referenced (35) 31.50 28.00 35.00
B. Project Approach, Scope of Work (35) 31.50 28.00 35.00
C. Proposed Costs (30) 30.00 30.00 30.00

Sum of Proposal Scores 63.00 56.00 70.00
Initial Ranking 1 1 1

Sum of Rankings
Overall Rank

Rotorcraft Support, Inc.
$407,185 

3
1



ORANGE COUNTY FIRE AUTHORITY 

MASTER AGREEMENT 

HELICOPTER MAINTENANCE AND REPAIR SERVICES 

THIS AGREEMENT FOR HELICOPTER MAINTENANCE AND REPAIR SERVICES 
("Agreement") is made and entered into this 25th day of July, 2024 ("Effective Date"), by and 
between the Orange County Fire Authority, a California Joint Powers Authority ("OCFA"), and 
Rotorcraft Support, Inc. ("Contractor"). OCFA and Contractor are sometimes hereinafter 
individually referred to as "Party" and collectively as the "Parties".  

RECITALS 

WHEREAS, OCFA requires helicopter maintenance and repair services as requested in 
RFP JA2670, hereinafter referred to as “Project”; and  

WHEREAS, Contractor has submitted to OCFA a proposal dated May 10, 2024, 
incorporated herein by this reference (“Proposal”); and  

WHEREAS, OCFA and Contractor desire to enter into this Agreement in order to receive 
and provide, respectively, helicopter maintenance and repair services on the same terms, 
conditions, and pricing as further set forth in Section 1.1 of this Agreement; 

AGREEMENT 

NOW THEREFORE, OCFA and Contractor mutually agree as follows: 

SECTION ONE 

1.1 Scope of Agreement. In compliance with all terms and conditions of this Agreement, 
OCFA shall procure helicopter maintenance and repair services from Contractor as more fully 
detailed in Exhibit “A", attached hereto, which includes by reference and by addendum: (1) 
OCFA’s RFP JA2670, dated April 25, 2024 (“Solicitation”), (2) Contractor’s Proposal, as modified 
by Contractor’s Best and Final Offer dated July 2, 2024, and (3) any amendments, addendums, 
change orders, or modifications mutually agreed upon by the Parties hereto (“Services”, “Goods” 
or “Work”). In the event of any inconsistency between the terms contained in “Exhibit “A”, and/or 
the terms set forth in the main body of this Agreement, the terms set forth in the main body of 
this Agreement and then Exhibit “A” shall govern, in that order. 

1.2 Term. This Agreement shall commence on the Effective Date, and continue in full force 
and effect for one (1) year, unless earlier terminated in accordance with Section 3.8 of this 
Agreement. The Agreement may be renewed on the same terms and conditions for up to four 
(4) additional one-year terms upon mutual written agreement between OCFA and Contractor.

1.3 Compensation and Payment. For the Goods or Services rendered pursuant to this 
Agreement, Contractor shall be compensated and reimbursed, in accordance with the pricing 
set forth in Exhibit “B,” attached hereto.  

Attachment 1
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1.4 Contractor’s Representative. The following principal of Contractor is hereby designated 
as being the principal and representative of Contractor authorized to act in its behalf with respect 
to the work specified herein and make all decisions in connection therewith: Teri Neville, Vice 
President. The foregoing principal shall be responsible during the term of this Agreement for 
directing all activities of Contractor and devoting sufficient time to personally supervise the work 
hereunder. The foregoing principal may not be changed by Contractor without the express 
written approval of OCFA 
 
1.5 Contract Administrator. The Contract Administrator shall be Kyle Kuzma, BC Air 
Operations, unless otherwise designated in writing by OCFA. It shall be Contractor's 
responsibility to keep the Contract Administrator fully informed of the progress of the provision 
of the Goods or Services and Contractor shall refer any decisions that must be made by OCFA 
to the Contract Administrator. Unless otherwise specified herein, any approval of OCFA required 
hereunder shall mean the approval of the Contract Administrator. 
 
1.6 Notices. Any notice, demand, request, consent, approval, or communication either party 
desires or is required to give to the other party or any other person shall be in writing and either 
served personally or sent by pre-paid, first-class mail to the address set forth below. Either party 
may change its address by notifying the other party of the change of address in writing. Notice 
shall be deemed communicated forty-eight (48) hours from the time of mailing if mailed as 
provided in this Section. 
 
Orange County Fire Authority 
Attention: Sara Kennedy, Purchasing 
Division Manager 
1 Fire Authority Road 
Irvine, CA 92602 

 

WITH COPY TO: 
David E. Kendig, General Counsel 
Woodruff & Smart 
555 Anton Blvd. Suite 1200 
Costa Mesa, CA 92626 
 

To Contractor: Rotorcraft Support, Inc. 
Attention: Teri Neville 
67 D Street 
Fillmore, CA 93015 
 

 
SECTION TWO 

 
2.1 Orders. The Contractor shall receive written or verbal requests for Goods or Services on 
an as-needed basis for items on this Agreement, subject to the terms, conditions, and pricing 
listed herein. The Contractor shall be responsible for confirming specifications, quantities, and 
pricing with the Contract Administrator prior to order entry/delivery. 
 
Orders may be placed at any time during the term of the Agreement even if delivery may not be 
made until after the expiration of the Agreement. Order dates take precedence over delivery 
dates. The Contractor must clearly identify the order date on all invoices to OCFA. 
 
2.2 Substitutions. The Contractor is required to meet all specifications and requirements 
contained herein. No substitutions will be accepted without prior OCFA written approval. 
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2.3 Delivery. Time of delivery of Goods or Services is of the essence in this Agreement. 
OCFA reserves the right to refuse any Goods or Services and to cancel all or any part of the 
Goods or Services not conforming to the Statement of Goods or Services to Be Provided, as set 
forth in Exhibit “A”.  Acceptance of any part of the order for Goods shall not bind OCFA to accept 
future shipments nor deprive it of the right to return Goods already accepted at Contractor’s 
expense. Over-shipments and under-shipments of Goods shall be only as agreed to in writing 
by OCFA. Delivery shall not be deemed to be complete until all Goods or Services have actually 
been received and accepted by OCFA. 
 
In the event the delivery location does not have a loading dock, it will be the Contractor’s 
responsibility to make all necessary arrangements to complete delivery. 
 
2.4 Freight (F.O.B. Destination). Contractor assumes full responsibility for all transportation, 
transportation scheduling, packing, handling, insurance, and other services associated with 
delivery of all Goods deemed necessary under this Agreement. 
 
2.5 Taxes. OCFA is subject to applicable sales and use tax. Unless otherwise provided 
herein or by law, prices do not include applicable sales or use tax. Sales tax will be paid directly 
to the state of California if not collected by the Contractor. 
 
2.6 Acceptance. Unless otherwise agreed to in writing by OCFA: 1) acceptance shall not be 
deemed complete unless in writing and until all the Goods or Services have actually been 
received, inspected, and tested to the satisfaction of OCFA, and 2) payment shall be made in 
arrears after satisfactory acceptance. 
 
2.7 Payment. In any month in which Contractor wishes to receive payment, Contractor shall 
no later than the first working day of such month, submit to OCFA an invoice for Goods provided 
and Services rendered prior to the date of the invoice. Invoices should be sent by electronic mail 
to: 
 

Orange County Fire Authority, Accounts Payable 
ap@ocfa.org 

 

OCFA shall pay Contractor for all expenses stated thereon which are approved by OCFA 
consistent with this Agreement, within thirty (30) days of receipt of Contractor’s invoice. Partial 
payments are authorized for partial shipments with signature approval. 
 
2.8 Usage. No guarantee is given by OCFA to Contractor regarding usage of this Agreement. 
Usage figures, if provided, are approximate, based upon the last usage. The Contractor agrees 
to supply the Goods or Services requested, as needed by OCFA, at prices listed in Exhibit “B”, 
attached hereto, regardless of quantity requested. 
 
Contractor acknowledges that this Agreement is subject to and contingent upon funds being 
appropriated therefore by the OCFA Board of Directors for each fiscal year covered by the 
Agreement. If such appropriations are not made, or are otherwise limited, OCFA may 
immediately terminate or modify this Agreement without penalty. 
 
2.9 Disaster/Emergency Incident Requirements. In the event of a disaster or emergency 
incident, this Agreement may be subject to extraordinary usage. The Contractor shall service 
OCFA during such a disaster or emergency incident under the same terms and conditions that 
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apply during non-emergency conditions. The pricing set forth in the Exhibit “B” shall apply to 
serving OCFA’s needs regardless of the circumstances. If Contractor is unable to supply the 
Goods or Services under the terms of the Contract, then upon request from OCFA, Contractor 
shall provide proof of such disruption and a copy of the invoice for the Goods or Services from 
Contractor’s supplier(s). Additional profit margin as a result of supplying Goods or Services 
during a disaster or emergency incident shall not be permitted. 
 
2.10 Provision of Additional Goods or Services. Contractor shall provide Goods or Services 
in addition to those specified in Exhibit “A” when directed to do so in writing by the Purchasing 
Manager or designee, hereinafter “the Purchasing Manager”, provided that Contractor shall not 
be required to provide any additional Goods or Services without compensation. Additional 
compensation in an amount within management authority must be approved in writing by the 
Purchasing Manager. Any greater increase must be approved in writing by the Executive 
Committee of the OCFA Board of Directors. In the event any change or changes to the Goods 
or Services is requested by OCFA, the parties hereto shall execute an addendum to this 
Agreement, setting forth with particularity all terms of such addendum, including, but not limited 
to, any additional fees. 
 
2.11 Reports/Meetings. As required by the Contract Administrator, the Contractor shall 
develop reports and any other relevant documents necessary to complete the requirements set 
forth in this Agreement. The OCFA’s Contract Administrator and Contractor’s Representative 
will meet on reasonable notice to discuss Contractor’s performance and progress under this 
Agreement. If requested, Contractor’s Representative and other project personnel shall attend 
all meetings. The Contractor shall provide such information that is requested by OCFA for the 
purpose of monitoring progress under this Agreement. 
 
The Contractor shall submit usage reports on an annual basis to and in a format specified by 
the Contract Administrator 90 days prior to the expiration date of the Agreement term or 
subsequent renewal term, if requested. 
 
2.12 Records. Contractor shall keep such books and records as shall be necessary to properly 
provide the Goods or Services required by this Agreement and enable the Contract Administrator 
to evaluate the performance of such requirements. The Contract Administrator shall have full 
and free access to such books and records at all reasonable times, including the right to inspect, 
copy, audit and make records and transcripts from such records. 
 
2.13 Performance. Contractor shall perform all work under this Contract, taking necessary 
steps and precautions to perform the work to the reasonable satisfaction of OCFA. Contractor 
shall be responsible for the quality, technical assurance, timely completion and coordination of 
all documentation and other Goods or Services furnished by Contractor under this Agreement. 
Contractor shall perform all work diligently, carefully, and in a good and workman-like manner; 
shall furnish all labor, supervision, machinery, equipment, materials, and supplies necessary 
therefore and, if permitted to subcontract, shall be fully responsible for all work performed by 
subcontractors. 
 
Contractor shall adopt and follow reasonable procedures and methods during the term of the 
Agreement to prevent loss or damage to materials, papers or other components of the work, and 
shall be responsible for all such damage until acceptance of the work by OCFA, except such 
loss or damages as may be caused by OCFA’s own negligence. 



JA2670 – Helicopter Maintenance and Repair Services 

5 

 
2.14 Time for Completion. All Goods or Services rendered pursuant to this Agreement shall 
be performed within the time periods prescribed in Exhibit “A”. The extension of any time period 
specified must be approved in writing by the Contract Administrator.  
 
2.15 Contractor Personnel. If providing services, the Contractor warrants that it and all 
employees, subconsultants and subcontractors providing any Services pursuant to this 
Agreement shall have a sufficient skill and experience to perform the Services. 
 
If required in Exhibit “A”, all Contractor's employees shall wear uniforms, badges, or other means 
of identification at all times while on OCFA property. If requested, the Contract Administrator 
must be notified of the means of identification to be worn by employees prior to beginning work 
and notified seven days prior to any changes in identification. 
 
2.16 Conflict of Interest – Contractor’s Personnel. The Contractor shall exercise 
reasonable care and diligence to prevent any actions or conditions that could result in a conflict 
with the best interests of OCFA. This obligation shall apply to the Contractor; Contractor’s 
employees, agents, and relatives; sub-tier Contractors; and third-parties associated with 
providing Goods or Services hereunder. The Contractor’s efforts shall include, but not be limited 
to establishing precautions to prevent its employees or agents from making, receiving, providing 
or offering gifts, entertainment, payments, loans or other considerations which could be deemed 
to appear to influence individuals to act contrary to the best interests of OCFA. 
 
Further, the Contractor warrants that no gratuities in the form of entertainment, gifts or otherwise 
were offered or given by Contractor or any agent or representative of Contractor to any officer 
or employee of OCFA with a view toward securing the Agreement or securing favorable 
treatment with respect to any determinations concerning the performance of the Agreement. For 
breach or violation of this warranty, OCFA shall have the right to terminate the Agreement, either 
in whole or in part. 
 
2.17 Conflict of Interest – OCFA Personnel. The OCFA General Order 06 prohibits its 
employees from engaging in activities involving a conflict of interest. The Contractor shall not, 
during the period of this Agreement, employ any OCFA employee for any purpose. 
 
2.18 Confidentiality. Information obtained by Contractor in the performance of this Agreement 
shall be treated as strictly confidential and shall not be used by Contractor for any purpose other 
than the performance of this Agreement without the written consent of OCFA. 
 
2.19 News/Information Release. The Contractor agrees that it will not issue any news 
releases in connection with either the award of this Agreement or any subsequent amendment 
of or effort under this agreement without first obtaining review and written approval of said news 
releases from OCFA through OCFA’s Communications Director. 
 
2.20 Licenses and Permits. Contractor shall obtain at its sole cost and expense such 
licenses, permits and approvals as may be required by law to provide the Goods or Services 
required by this Agreement. 
 
2.21 Sub-Contracting. The Contractor shall not contract with any other entity to provide in 
whole or in part the Goods or Services required hereunder without the express written approval 
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of the Purchasing Manager. If Contractor is authorized to subcontract any part of the work 
specified herein, Contractor shall be responsible to OCFA for the acts and omissions of its 
subcontractor(s) and subconsultant(s) in the same manner as it is for persons directly employed. 
For purposes of this Agreement, all persons engaged in the provision of Goods or Services will 
be considered employees of Contractor. OCFA will deal directly with and will make all payments 
to Contractor. Nothing contained in this Agreement shall create any contractual relationships 
between any subcontractor and OCFA. Contractor shall ensure that all subcontractors maintain 
insurance in accordance with the requirements set forth herein are complied with prior to 
commencement of work by each subcontractor.  
 
2.22 Withholding Payment for Non-Authorized Subcontractors. OCFA shall have the right 
to withhold payment from Contractor for work performed by any subcontractor or subconsultant 
providing Goods or Services but not authorized in writing by the Purchasing Manager, or 
regarding which the insurance or other requirements under this Agreement have not been 
satisfied.  
 
2.23 Force Majeure. Contractor shall not be assessed with liquidated damages or 
unsatisfactory performance penalties because of any delays due to unforeseeable causes 
beyond the control and without the fault or negligence of Contractor, including, but not restricted 
to, acts of God or of a public enemy, acts of the government, fires, earthquakes, floods, epidemic, 
quarantine restrictions, riots, strikes, freight embargoes, and unusually severe weather if 
Contractor shall within thirty-six (36) hours of the commencement of such condition notify the 
Contract Administrator who shall thereupon ascertain the facts and the extent of any necessary 
delay, and extend the time for providing the Goods or Services for the period of the enforced 
delay when and if in the Contract Administrator’s judgment such delay is justified, and the 
Contract Administrator’s determination shall be final and conclusive upon the parties to this 
Agreement. 
 
2.24 Assignments. Neither this Agreement nor any interest herein may be assigned, 
transferred, conveyed, hypothecated, or encumbered voluntarily or by operation of law, whether 
for the benefit of creditors or otherwise, without the prior written approval of the Purchasing 
Manager. Transfers restricted hereunder shall include the transfer to any person or group of 
persons acting in concert of more than twenty five percent (25%) of the present ownership and/or 
control of Contractor, taking all transfers into account on a cumulative basis. In the event of any 
such unapproved transfer, including any bankruptcy proceeding, this Agreement shall be void. 
No approved transfer shall release Contractor or any surety of Contractor from any liability 
hereunder without the express written consent of the Purchasing Manager. 
 
2.25 Proof of Insurance (If Applicable). The Contractor must furnish OCFA with the 
documents specified in Exhibit “C” proving the necessary levels of insurance coverage, as 
required. The certificates of insurance and original endorsements for each insurance policy shall 
be signed by a person authorized by that insurer to bind coverage on its behalf.  
 
2.26 Warranty. Contractor expressly warrants that the Goods or Services covered by this 
Agreement are 1) free of liens or encumbrances, 2) merchantable and good for the ordinary 
purposes for which they are used, and 3) fit for the particular purpose for which they are intended.  
 
2.27 Indemnification. To the fullest extent permitted by law, Contractor shall defend (at 
Contractor’s sole cost and expense with legal counsel reasonably acceptable to OCFA), 
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indemnify and hold the OCFA, its board members, officials, officers, employees, agents and 
volunteers, free and harmless from any and all claims, demands, orders, causes of action, costs, 
expenses, liabilities, losses, penalties, judgments, arbitration awards, settlements, damages or 
injuries of any kind, in law or in equity, including but not limited to property or persons, including 
wrongful death, (collectively “Claims”) in any manner arising out of, pertaining to, related to, or 
incident to any alleged acts, errors or omissions, or willful misconduct of Contractor, its officers, 
directors, employees, subconsultants, subcontractors, agents or invitees in connection with 
performance under this Agreement, or in any manner arising out of, pertaining to, related to, or 
incident to an alleged breach of this Agreement, including without limitation the payment of all 
consequential damages, expert witness fees and attorneys’ fees and other related costs and 
expenses.   
 
Notwithstanding the foregoing, and only to the extent that the work performed by Contractor are 
subject to California Civil Code Section 2782.8, the above indemnity shall be limited, to the extent 
required by Civil Code Section 2782.8, to claims that arise out of, pertain to, or relate to the 
negligence, recklessness, or willful misconduct of the Contractor.   
 
Under no circumstances shall the insurance requirements and limits set forth in this Agreement 
be construed to limit Contractor’s indemnification obligation or other liability hereunder.  
Notwithstanding the foregoing, such obligation to defend, hold harmless and indemnify the 
OCFA, its board members officials, officers, employees, agents and volunteers, shall not apply 
to the extent that such Claims are caused by the sole negligence or willful misconduct of that 
indemnified party. 
 
2.28 Independent Contractor. The legal relationship between the Parties is that of an 
independent contractor, and nothing herein shall be deemed to make Contractor, or any of its 
personnel, an OCFA employee. During the performance of this Agreement, Contractor and its 
officers, employees, and agents shall act in an independent capacity and shall not act as OCFA 
officers or employees. Contractor shall pay all wages, salaries, and other amounts due its 
employees in connection with the provision of Goods or Services under this Agreement and shall 
be responsible for all reports and obligations respecting them, including but not limited to social 
security income tax withholding, unemployment compensation, workers’ compensation, and 
other similar matters. OCFA shall not in any way or for any purpose be deemed to be a partner 
of Contractor in its business or otherwise a joint venturer or a member of any joint enterprise 
with Contractor. Contractor shall not incur or have the power to incur any debt, obligation, or 
liability against OCFA, or bind OCFA in any manner. 
 
If providing Services, Contractor will determine the means, methods and details of performing 
the Services subject to the requirements of this Agreement. The personnel performing the 
Services under this Agreement on behalf of Contractor shall at all times be under Contractor’s 
exclusive direction and control. Neither OCFA nor any of its officials, officers, employees, agents 
or volunteers shall have control over the conduct of Contractor or any of its officers, employees, 
or agents, except as set forth in this Agreement. Contractor, its officers, employees or agents, 
shall not maintain a permanent office or fixed business location at OCFA’s offices. OCFA shall 
have no voice in the selection, discharge, supervision, or control of Contractor’s officers, 
employees, representatives or agents or in fixing their number, compensation, or hours of 
service. 
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No OCFA benefits shall be available to Contractor, its officers, employees, or agents, in 
connection with the provision of Goods or Services under this Agreement. Except for fees paid 
to Contractor as provided for in this Agreement, OCFA shall not pay salaries, wages, or other 
compensation to Contractor for the provision of any Goods or Services under this Agreement. 
OCFA shall not be liable for compensation or indemnification to Contractor, its officers, 
employees, or agents, for injury or sickness arising out of providing any Goods or Services 
hereunder. If for any reason any court or governmental agency determines that OCFA has 
financial obligations, other than pursuant to Section 1.3 herein, of any nature relating to salary, 
taxes, or benefits of Contractor’s officers, employees, representatives, agents, or subconsultants 
or subcontractors, Contractor shall defend, indemnify, and hold harmless OCFA from and 
against all such financial obligations. 
 
2.29 Employee Retirement System Eligibility Indemnification. In the event that Contractor 
or any employee, agent, or subcontractor of Contractor providing any Goods or Services under 
this Agreement claims or is determined by a court of competent jurisdiction to be eligible for 
enrollment in an employee retirement system as an employee of OCFA, Contractor shall 
indemnify, defend, and hold harmless OCFA against: (1) all such claim(s) and determination(s); 
(2) for the payment of any employee and/or employer contributions for employee retirement 
system benefits on behalf of Contractor or its employees, agents or subcontractors; and (3) the 
payment of any penalties and interest on such contributions which would otherwise be the 
responsibility of OCFA. 
 
Notwithstanding any other agency, state or federal policy, rule, regulation, law or ordinance to 
the contrary, Contractor and any of its employees, agents, and subcontractors providing any 
Goods or Services under this Agreement shall not qualify for or become entitled to, and hereby 
agree to waive any claims to, any compensation, benefit, or any incident of employment by 
OCFA, including but not limited to eligibility to enroll in an employee retirement system as an 
employee of OCFA and entitlement to any contribution to be paid by OCFA for employer 
contribution and/or employee contributions for employee retirement system benefits. 
 

SECTION THREE 
 
3.1 Governing Law and Venue. This Agreement shall be construed and interpreted both as 
to validity and to performance of the Parties in accordance with the laws of the State of California.  
Legal actions concerning any dispute, claim or matter arising out of or in relation to this 
Agreement shall be instituted in the Superior Court of the County of Orange, State of California, 
or any other appropriate court in such county, and Contractor covenants and agrees to submit 
to the personal jurisdiction of such court in the event of such action. 
 
3.2 Compliance with Laws. Contractor represents and warrants that all Goods or Services 
rendered hereunder shall be provided in accordance with all laws, ordinances, resolutions, 
statutes, rules, and regulations of OCFA and any federal, state or local governmental agency of 
competent jurisdiction.  
 
3.3 Severability. In the event that any one or more of the phrases, sentences, clauses, 
paragraphs, or sections contained in this Agreement shall be declared invalid or unenforceable 
by valid judgment or decree of a court of competent jurisdiction, such invalidity or 
unenforceability shall not affect any of the remaining phrases, sentences, clauses, paragraphs, 
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or sections of this Agreement, which shall be interpreted to carry out the intent of the Parties 
hereunder. 
 
3.4 Authority. The persons executing this Agreement on behalf of the Parties hereto warrant 
that they are duly authorized to execute this Agreement on behalf of said Parties and that by so 
executing this Agreement the Parties hereto are formally bound to the provisions of this 
Agreement. 
 
3.5 Calendar Days. Any reference to the word “day” or “days” herein shall mean calendar 
day or calendar days, respectively, unless otherwise expressly provided. 
 
3.6 Amendments. No alteration or variation of the terms of this Agreement shall be valid 
unless made in writing and signed by the Parties; no oral understanding or agreement not 
incorporated herein shall be binding on either of the Parties; and no exceptions, alternatives, 
substitutes or revisions are valid or binding on OCFA unless authorized by the Purchasing 
Manager in writing. 
 
3.7 Entire Contract. This Agreement contains the entire agreement between the Parties with 
respect to the matters herein, and there are no restrictions, promises, warranties or undertakings 
other than those set forth herein or referred to herein. 
 
3.8 Termination. OCFA reserves the right to terminate this Agreement at any time, with or 
without cause, upon thirty (30) days written notice to Contractor, except where continuation 
would constitute a danger to health, safety or general welfare, the period of notice shall be such 
shorter time as may be appropriate. 
 
3.9 Disputes – Contract. The Parties shall deal in good faith and attempt to resolve potential 
disputes informally. If the dispute concerning a question of fact arising under the terms of this 
Agreement is not disposed of in a reasonable period of time by Contractor’s Representative and 
OCFA’s Contract Administrator, such matter shall be brought to the attention of the Purchasing 
Manager by way of the following process: 
 

• The Contractor shall submit to the Purchasing Manager a written request for a final 
decision regarding the disposition of any dispute between the Parties arising under, 
related to, or involving this Agreement, unless OCFA, on its own initiative, has already 
rendered such a final decision. 

• The Contractor’s written request shall be fully supported by factual information, and, if the 
request involves a cost adjustment to the Contract, include statement by a corporate 
officer indicating that the request is made in good faith, that the supporting data are 
accurate and complete, and that the amount requested accurately reflects the Contract 
adjustment for which Contractor believes OCFA is liable. 

• Pending the final resolution of any dispute arising under, related to, or involving this 
Agreement, Contractor agrees to diligently proceed with the performance of this 
Agreement, including the delivery of goods and/or provision of services. Contractor’s 
failure to diligently proceed shall be considered a material breach of this Agreement. 

 
3.10 Breach of Contract. The failure of Contractor to comply with any of the provisions, 
covenants or conditions of this Agreement shall be a material breach of this Agreement. In such 
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event OCFA may, and in addition to any other remedies available at law, in equity, or otherwise 
specified in this Agreement: 
 

• Afford Contractor written notice of the breach and ten days or such shorter time that may 
be specified in this Agreement within which to cure the breach; 

• Discontinue payment to the contactor for and during the period in which Contractor is in 
breach; and  

• Withhold any payments to the Contractor for the purpose of set-off or partial payment of 
the amounts owed to OCFA.  

 
3.11 Waiver. No delay or omission in the exercise of any right or remedy of a non-defaulting 
party on any default shall impair such right or remedy or be construed as a waiver. No consent 
or approval of OCFA shall be deemed to waiver or render unnecessary OCFA’s consent to or 
approval of any subsequent act of Contractor. Any waiver by either party of any default must be 
in writing and shall not be a waiver of any other default concerning the same or any other 
provision of this Agreement. 
 
3.12 Remedies Not Exclusive. Except with respect to rights and remedies expressly declared 
to be exclusive in this Agreement, the rights and remedies of the Parties are cumulative and the 
exercise by either Party of one or more of such rights or remedies shall not preclude the exercise 
by it, at the same or different times, of any other rights or remedies for the same default or any 
other default by the other Party. 
 
3.13 Legal Action. In addition to any other rights or remedies, either Party may take legal 
action, in law or in equity, to cure, correct or remedy any default, to recover damages for any 
default, to compel specific performance of this Agreement, to obtain injunctive relief, a 
declaratory judgment, or any other remedy consistent with the purposes of this Agreement. 
 
If either party commences an action against the other party arising out of or in connection with 
this Agreement or its subject matter, the prevailing party shall be entitled to recover reasonable 
attorneys’ fees and costs of suit from the losing party. 
 
3.14 Non-Liability of OCFA Officers and Employees. No officer or employee of OCFA shall 
be personally liable to the Contractor, or any successor-in-interest, in the event of any default or 
breach by OCFA or for any amount which may become due to the Contractor or its successor, 
or for breach of any obligation of the terms of this Agreement 
 
3.15 Non-Discrimination. Contractor covenants that, by and for itself, its heirs, executors, 
assigns, subcontractors, subconsultants and all persons claiming under or through them, that 
there shall be no discrimination or segregation in the performance of or in connection with this 
Agreement regarding any person or group of persons on account of race, disability, medical 
condition, color, creed, religion, sex, sexual orientation, marital status, age, national origin, or 
ancestry.  Contractor shall take affirmative action to ensure that applicants and employees are 
treated without regard to their race, disability, medical condition, color, creed, religion, sex, 
sexual orientation, marital status, national origin, or ancestry. 
 
3.16 Special Terms and Conditions (If Applicable). If required, additional terms and 
conditions applicable to the provision of Goods or Services pursuant to this Agreement are 
provided in Exhibit “D”, attached hereto. 
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EXHIBIT “A” 
Statement of Goods or Services to Be Provided 

 

2.1 PROJECT BACKGROUND 

The OCFA flies helicopters with rescue and wildland firefighting capabilities. OCFA helicopters include 
two (2) Bell 412EP helicopters and two (2) Sikorsky S70M Firehawks helicopters that are flown a 
combined 600 hours per year approximately. 
 
The successful vendor will supply to the OCFA on an as-needed and intermittent basis, tooling, labor, 
and materials necessary to perform inspections, repairs, modifications/upgrades, overhauls and services 
to supplement the OCFA helicopter maintenance section.  

2.2 SCOPE OF WORK 

On an as-needed, as-requested basis, Contractor shall provide services that include, but are not limited 
to, major repairs, overhauls of dynamic components, engines and engine accessories, engineering 
support, structural airframe repairs, and various non-critical component repairs. This is to include Pratt & 
Whitney PT6T-3DF and GE T700 maintenance/inspection and servicing. The following is a partial list of 
items or issues that may need attention: 

2.2.1. BELL 412EP HELICOPTERS: 

2.2.1.1. SCHEDULED INSPECTION: 

a) 100HR/12MONTH 
b) 1000HR 
c) 5000HR/12MONTH 

2.2.1.2. PT6T-3DF: 

a) 25 HOUR 
b) 50HR/6MONTH 
c) 100HR 
d) 150HOUR 
e) 150HR/6MONTH 
f) 150HR/12 MONTH 
g) 300 HOUR 
h) 300HR/12MONTH 
i) 600 HOUR 
j) 1200 HOUR 
k) 900 HOUR 
l) 900HR/12MONTH 
m) 900HR/24MONTH 
n) 2000 HOUR 

2.2.1.3. SPECIAL INSPECTION:  

a) EACH 25 HOURS OF TAIL ROTOR OPERATION 
b) EACH 100 HOURS OF COLLECTIVE LEVER OPERATION 
c) EACH 600 HOURS OF TAIL ROTOR DRIVESHAFT OPERATION OR 12 MONTHS 
d) EACH 600 HOURS OF MAIN DRIVESHAFT OPERATION OR 12 MONTHS 
e) EACH 1000 HOURS OF COMPONENT OPERATION 
f) EACH 24 MONTHS OF FLIGHT CONTROL BOLT INSPECTION 
g) EACH 24 MONTHS OF MAIN ROTOR MAST OPERATION 
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h) EACH 2500 HOURS OF MAIN ROTOR HUB OPERATION 
i) EACH 2500 HOURS OF MAIN ROTOR BLADE OPERATION 
j) EACH 2500/3000 HOURS OF MAIN ROTOR MAST OPERATION 
k) EACH 2500 HOURS OF TAIL ROTOR DRIVESHAFT OPERATION 

2.2.1.4. CONDITIONAL INSPECTION: 

a) AFTER HARD LANDING 
b) AFTER BLADE STRIKE OR OTHER ROTATING SYSTEM TORQUE SPIKE 
c) AFTER OVERSPEED 
d) AFTER OVERTORQUE 
e) AFTER COMPRESSOR STALL OR SURGE 
f) AFTER LIGHTNING STRIKE 
g) AFTER ENGINE COMBINING GEARBOX CLUTCH NON-ENGAGEMENT, 

MISENGAGEMENT OR IN-FLIGHT SLIPPAGE 

2.2.1.5. PT6T-3DF: 

a) OVERSPEED INSPECTION 
b) OVERTORQUE INSPECTION 
c) OVERTEMP INSPECTION 

2.2.1.6. COMMON UNSCHEDULED MAINTENANCE REPAIRS: 

a) MAST SEAL REPLACEMENT 
b) COMBINING GEARBOX OUTPUT SHAFT SEAL REPLACEMENT 
c) TRANSMISSION MAIN INPUT SEAL REPLACEMENT 
d) CYCLIC SERVO SEAL REPLACEMENT 
e) TAIL ROTOR SERVO SEAL REPLACEMENT 

2.2.2. S70M FIREHAWK INSPECTIONS 

2.2.2.1. SCHEDULED INSPECTIONS 

a) 10HR 
b) 40HR 
c) 120HR 

2.2.2.2. PHASE INSPECTIONS 

a) 480HR 
b) 960HR 

2.2.2.3. GE T700-701D INSPECTIONS/SERVICING: 

a) SAME AS AIRFRAME INTERVALS 
b) BORESCOPES 
c) CONDITIONAL INSPECTIONS 

2.3 REQUIREMENTS 

a) It is highly desirable that the Contractor have an operational maintenance facility within 100 miles 
of the OCFA Air Ops facility located at the Fullerton Airport, 3900 West Artesia Avenue, Fullerton, 
CA 92833, must be a Federal Aviation Administration (FAA) Certified Repair Station and authorized 
Bell Flight Service Center, Pratt and Whitney Service Center, Sikorsky Service Center, and GE 
Service Center or have listed in the repair station ops. specs. B412, PWC PT6T, S70 and GE-T700-
701. 



JA2670 – Helicopter Maintenance and Repair Services 

14 

b) Authorized representatives of the OCFA shall be permitted to inspect the facility on a periodic basis. 
More frequent inspections shall be permitted if problems develop and remain unresolved. Persistent 
and/or unresolved performance or other issues may be grounds for termination of this agreement.  

c) Contractor warrants that the Manufacturer authorizes the contractor to perform overhaul and 
maintenance services on the engines/components in the OCFA fleet. Contractor shall allow only 
skilled mechanics, which have been trained and licensed to perform overhaul and maintenance 
services under this contract.  

d) Contractor shall observe the highest standard of diligence and care in the performance of its 
overhaul and maintenance responsibilities, and shall meticulously follow the standards and 
procedures required by the manufacturer (including all service bulletins) for overhaul and 
maintenance service. 

The contractor further warrants that with respect to any components overhauled the following 
applies:  

i. All parts/components shall be free of defects in title, material and workmanship. 

ii. All parts/components meet or exceed the specifications and requirements of the 
Manufacturer. 

iii. Engine components are new or, if authorized by OCFA, reconditioned to original 
manufacturer’s specifications. 

iv. All parts/components shall be free of any patent infringements, proprietary rights or 
copyrights.  

v. Contractor further warrants that all services and parts provided shall be in strict conformity 
with all applicable regulations from the Federal Aviation Agency (FAA).  

e) At all times during the Contract term, Contractor and its Subcontractors shall keep current, their 
FAA Inspection Authorization (IA) Certification, OEM Service Facility Endorsement, and/or Original 
Equipment Manufacturer (OEM) approved Repair Station rating as applicable. Lapse or loss of such 
licenses may be grounds for immediate termination of Contract. 

f) Contractor must have continuously for the past five (5) years performed maintenance/inspection of 
Bell medium aircraft and Sikorsky medium aircraft and shall ensure all personnel performing 
maintenance or repair work under this Contract have the appropriate training. 

g) Contractor shall ensure all technicians performing work on the OCFA’s helicopters have the proper 
Repairman or FAA Airframe and Powerplant Certificate to conduct the required work. Mechanics to 
meet the USFS carding specifications.  

h) Before operating the OCFA’s helicopters, Contractor personnel must have prior permission from 
the OCFA Air Ops Manager or authorized designee. 

i) Contractor shall perform all repairs and maintenance to meet OEM and FAA regulations and 
requirements. Contractor is responsible for the repair or replacement of all parts, assemblies, sub-
assemblies, and components necessary to maintain the agency aircraft in an airworthy condition in 
accordance with FAA standards, or as specified by the OCFA Air Ops Project Manager.  

j) Parts installed on the aircraft and paint utilized in repairs must meet OEM specifications. 
Replacement gearboxes, components, and parts installed by Contractor must meet OEM 
requirements.  

k) When conducting helicopter inspections, the mechanic shall perform the inspection(s) utilizing the 
appropriate manufacturer’s check-list or OCFA inspection program check-list. The checklist shall 
include a space for initialing by the mechanic completing the service procedure item. After 
completion of the scheduled maintenance, the mechanic shall provide a signed copy of the checklist 
to the OCFA pilot for review prior to any operation of the helicopter. 
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l) Contractor must be able to provide aircraft avionics services encompassed by the Bell and Sikorsky 
helicopter maintenance manuals and Federal Aviation Regulations.  

m) Contractor must be able to assist in offsite recovery of aircraft in the event OCFA maintenance 
personnel are unavailable. This is to include troubleshooting, repair and return to service in the field 
as well as transport by ground preparations.  

n) Contractor will be responsible for the security of OCFA aircraft while in its possession and will be 
fully liable for any loss or damage to the aircraft. Contract will maintain a secure hangar with 
adequate security that is not accessible to the public.  

o) The costs for repair and or replacement due to any damage to the aircraft caused through 
Contractor/employee negligence will be the sole responsibility of the contractor.  

p) The OCFA reserves the right to make changes to the current fleet by adding additional 
makes/models during the term of the contract. Contractor will be given a minimum of one hundred 
twenty (120) day’s notification of any new equipment to ensure the contractors mechanics can meet 
the requirements.  

2.4 ON-CALL EMERGENCY SERVICE 

When and as requested by the OCFA, Contractor shall be available by phone/cell twenty-four (24) hours 
per day, seven (7) days per week including holidays, to coordinate the provision of On-call Emergency 
field service requests on OCFA Aircraft. Contractor shall immediately coordinate a response with 
sufficient personnel and equipment as required to timely complete the required On-call Emergency 
Service.  

2.5 WRITTEN ESTIMATES 

Prior to any repairs being performed, Contractor shall prepare a detailed and itemized written estimate. 
This report shall provide an estimate of the cost and time for recommended work. The estimate will 
include a complete list of parts to be supplied, labor (hours and rate) and any miscellaneous charges 
(with explanation) and tax. Contractor will also advise of the estimated downtime before beginning any 
repairs. Estimate must reference the aircraft unit number.  

2.6 ADDITIONAL WORK 

Contractor to provide a revised estimate if additional work is found during the course of repair and not 
included in original estimate. The OCFA Air Ops designated representative must inspect (at the OCFA’s 
option) and approve or reject the additional repairs. The Contractor will not perform the repair until 
estimates and revised estimates have been authorized by the OCFA Air Ops designated representative 
via phone call or e-mail. OCFA will not be responsible for the costs associated with any unauthorized 
repairs. 

2.7 WARRANTY 

All work performed under Contract shall meet or exceed OEM and FAA regulations and requirements 
governing such work. Contractor’s furnished materials, parts, and workmanship shall be free from defects 
for a minimum of six (6) months or 500 flight hours from date of acceptance of work by OCFA, except as 
noted below or per the OEM warranty specification, whichever is greater:  

Category Minimum Warranty Term 

Major Components (Overhauled) One (1) year or 1,000 hours 

Batteries One (1) year or 600 hours – prorated 

Tires Warranty provided by manufacturer of tire 
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All part warranties shall include the labor to diagnose and replace the failed part as well as the part itself. 
Any part warranties provided by the part manufacturer that exceed the minimums listed in this section, 
shall be passed on to the OCFA. Written notification of such extended warranties shall be made by the 
Contractor to the OCFA at time of part installation.  

Contractor shall assume all related costs, including but not limited to: collateral damage, alternate 
transportation, materials, parts, and labor associated to repair of defects under warranty. 

2.8 SAFETY REQUIREMENTS 

All work will be conducted in a safe manner and will comply with the requirements of state and local 
rules and regulations or the requirements of OSHA safety standards.  

2.9 ESTIMATED QUANTITIES NOT GUARANTEED 

The estimated quantities specified herein are not a guarantee of actual quantities, as the OCFA does not 
guarantee any particular quantity of maintenance and repair services during the term of this contract. The 
quantities may vary depending upon the actual needs of the Department.  
The quantities specified herein are good faith estimates of usage during the term of this contract. 
Therefore, the OCFA shall not be liable for any contractual agreements/obligations the Contractor 
enters into based on requiring all the quantities specified herein.  
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EXHIBIT “B” 
Pricing 

 
All pricing shall be firm, and include all insurance, warranty, and transportation costs, unless 
otherwise specified herein. The Contractor certifies that the pricing offered is no higher than the 
lowest price Contractor charges other agencies for similar quantities under similar conditions. 
The Contractor further agrees that any reductions in the price of the Goods or Services described 
in Exhibit “A” will apply to any undelivered balance. The Contractor shall promptly notify OCFA 
of such price reductions. 
 
Price changes after the first year of the contract shall be negotiated, but shall not exceed three 
(3) percent per year or the percentage increase in the U.S. Department of Labor Producer Price 
Index (PPI) for Commodity data for Aircraft Repair and Maintenance services in the Los Angeles-
Riverside-Orange County, CA Area, whichever is lower. The price adjustment rate will be 
determined by comparing the percentage difference between the CPI in effect for the BASE year 
six-month average (January through June 2024; and each January through June six month 
average) thereafter. All price decreases will automatically be extended to the Orange County 
Fire Authority. Contractors must request price adjustments, in writing, 30 days prior to the 
renewal date. If a contractor fails to request a PPI price adjustment 30 days prior to the 
adjustment date, the adjustment will be effective 30 days after the OCFA receives their written 
request. No retroactive contract price adjustments will be allowed.  
 
Approval for contract price escalation shall only be granted based on the Producer Price Index 
(PPI) and/or historic price/cost data supplied by Contractor that clearly and convincingly is 
verifiable and shows a cost that reflects the same gross profit percent as the base pricing. The 
Contractor’s profit margin shall not be increased during the term of this agreement nor during 
the term of any renewals or extensions granted. The OCFA shall review the request for 
adjustment and respond in writing; such response and approval shall not be unreasonably 
withheld.  
 
At the end of the initial term, pricing may be adjusted for amounts other than inflation based on 
mutual agreement of the parties after review of appropriate documentation. Renewal prices shall 
be firm for at least one year, and may be adjusted thereafter as outlined in the previous 
paragraph. No fuel surcharges will be accepted. No price increases will be accepted without 
proper request by Contractor and response by the Purchasing Manager.  
 
  



















BEST AND FINAL OFFER    RFP JA2670 HELICOPTER MAINTENANCE/REPAIR

REQUEST FOR BEST AND FINAL OFFER 

RFP JA2670 HELICOPTER MAINTENANCE AND 

REPAIR SERVICES 

DATE BEST AND FINAL OFFER REQUESTED: June 27, 2024 

DUE DATE FOR BEST AND FINAL OFFER: July 3, 2024 at 5:00PM 

Rotorcraft Support, Inc. 

teri@rotorcraftsupport.com 

Dear Teri Neville, 

Your firm, Rotorcraft Support, Inc., submitted a proposal in response to the above referenced Request for Proposal (RFP) 

issued by the Orange County Fire Authority (OCFA). Rotorcraft Support, Inc., has been selected as a finalist for further 

consideration in the RFP evaluation. As part of the negotiation process, the Orange County Fire Authority is exercising the 

right to request a Best and Final Offer (BAFO) for further evaluation and consideration. 

Rotorcraft Support, Inc., is invited to submit its BAFO for consideration in the award determination process. Best and Final 

Offers must be received no later than 5:00 P.M. July 3, 2024. The BAFO may be submitted by email.  

The purpose of the Best and Final Offer is to allow both OCFA and your firm to make any modifications to the required 

specifications, terms or conditions, of the contract before making the final decision in the award. In addition, the BAFO 

also provides your firm an opportunity to make final adjustments to the proposed pricing included in your original proposal. 

Best and Final Offers must be received by the Orange County Fire Authority - Purchasing Section no later than the deadline 

specified above. If a response is not received by the deadline, your original offer will serve as the final offer.  Please submit 

your response to this request via e-mail to:  jamesaguila@ocfa.org. The Best and Final Offer will further assist in making 

our final award recommendation. 

Thank you again for your continued interest in doing business with Orange County Fire Authority. 

Best Regards, 

James Aguila 

Assistant Purchasing Agent 

TO THE ORANGE COUNTY FIRE AUTHORITY: 

The Undersigned hereby amends the original proposal as indicated in this Best and Final Offer and shall provide the 

helicopter maintenance and repair services in compliance with all terms, conditions, specifications, and amendments in the 

Request for Proposal which is incorporated by reference as if fully set forth herein. The representations herein are made 

under penalty of perjury. 

Signature of Person Authorized to Sign Date 

Printed Name Title 

7/2/2024

Teri Neville                                                                    Vice President

mailto:teri@rotorcraftsupport.com
mailto:jamesaguila@ocfa.org
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BEST AND FINAL OFFER PRICING 

 FEES AND CHARGES – Payment shall be made in accordance with the provisions of this Contract. 

A. Hourly Labor Rate: The prices stated below shall include be the contractor’s fully burdened rate which
includes all costs associated with the performance of any OCFA helicopters inspection, maintenance and
repair services ordered against this contract, including but not limited to, all the needed personnel,
materials, equipment, services, supervision, trained personnel (labor), parts, handling, transportation
charges, delivery, etc.

Scheduled maintenance & repairs performed at Contractors facility: 

Original Proposal Pricing BAFO Pricing 

1. Regular Hourly Rate (7:00
a.m. to 5:00 p.m.):

$155.00 per hour 

2. Overtime Hourly Rate: $232.50 per hour 

Scheduled maintenance & repairs performed at OCFA’s facility: 

Original Proposal Pricing BAFO Pricing 

1. Regular Hourly Rate (7:00
a.m. to 5:00 p.m.):

$175.00 per hour 

2. Overtime Hourly Rate: $262.50 per hour 

B. Materials Costs: Parts purchased by the Contractor for repair of the equipment shall be charged the
Contractor’s actual cost of the parts (including all applicable taxes) plus the percentage stated below:
Provide details on the pricing structure that will be offered to OCFA for Parts purchased by the Contractor
that are needed as part of a repair (for example Discount % off MSRP).

OCFA is requesting a different pricing structure than what was included in the proposal for Parts 
purchased by the Contractor for repair. OCFA prefers a pricing structure of a discount percentage off. 
Please provide your BAFO pricing structure for parts cost:  

Original Proposal Pricing BAFO Pricing 

1. New Bell Parts shall be
invoiced at the Bell Published
List Price less _______%

Less 7% 

$155 p/hr

$232.50 p/hr

$175 p/hr

$262.50 p/hr

Bell List less 7%

4 hour minimum

Travel to OCFA - $155 p/hr
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2. New Sikorsky Parts shall be
invoiced at the Sikorsky
Published List Price less
_______%

Plus 20% 

RSI’s proposal included the following pricing structure in response to # 3 Other MFR Parts. OCFA 
requests a best and final offer with a pricing structure of a discount percentage off list price. Please 
provide your BAFO pricing below:  

BELL SIKORSKY 

Original Price BAFO Price Original Price BAFO Price 

Parts and Accessories, Helicopter – 
OEM Parts 

MSLP less 7% 
discount 

MSLP Plus 
20% 

Parts and Accessories, used 
serviceable and exchanges 

MSLP less 
10% discount 

MSLP Plus 
20% 

Parts and Accessories, Loaned or 
Rented Components or Modules – 
Non OEM 

Contractor 
Cost Plus 15% 

Mark-up 

Contractor 
Cost Plus 20% 

Mark-up 

NON-OEM Parts and Accessories, 
Helicopter, Helicopter Parts, 
Accessories and/or Supplies 
Costing under $50,000 

Contractor 
Cost Plus 15% 

Mark-up 

Contractor 
Cost Plus 20% 

Mark-up 

NON-OEM Parts and Accessories, 
Helicopter, Helicopter Parts, 
Accessories and/or Supplies 
Costing between $50,000 and under 
$100,000 

Contractor 
Cost Plus 12% 

Mark-up 

Contractor 
Cost Plus 15% 

Mark-up 

NON-OEM Parts and Accessories, 
Helicopter, Helicopter Parts, 
Accessories and/or Supplies 
Costing $100,000 and above 

Contractor 
Cost Plus 10% 

Mark-up 

Contractor 
Cost Plus 12% 

Mark-up 

Maintenance/Repair of Helicopter – 
By OEM Facility 

Contractor 
Cost Plus 15% 

Mark-up 

Contractor 
Cost Plus 15% 

Mark-up 

Freight IN/OUT 
Contractor 

Cost No Mark-
up 

Contractor 
Cost No Mark-

up 

AOG, Expedited, Oversize, Special 
Order Surcharges 

Contractor 
Cost No Mark-

up 

Contractor 
Cost No Mark-

up 

Sikorsky List plus 20%

List less 7%                                     List plus 20%

List less 10%                                   List plus 20%

RSI Cost + 15%                               RSI Cost + 20%

RSI Cost + 15%                               RSI Cost + 20%

RSI Cost + 12%                               RSI Cost + 15%

RSI Cost + 10%                               RSI Cost + 12%

RSI Cost + 15%                               RSI Cost + 15%

RSI Cost                                           RSI Cost

RSI Cost                                           RSI Cost
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Contractor must submit their cost invoices for parts along with billings to OCFA for payment 
processing. This requirement is MANDATORY. OCFA shall not process payments for parts 
without Contractor’s cost invoices for parts. NOTE: OCFA reserves the right to supply any parts 
required to perform repairs. 
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EXHIBIT “C” 
Insurance Requirements 

 
C1. Compliance with Insurance Requirements.  Firm shall obtain, maintain, and keep in full 
force and effect during the term of this Agreement, at its sole cost and expense, and in a form 
and content satisfactory to OCFA, all insurance required under this section.  Firm shall not 
commence any Services under this Agreement unless and until it has provided evidence 
satisfactory to OCFA that it has secured all insurance required under this section.  If Firm’s 
existing insurance policies do not meet the insurance requirements set forth herein, Firm agrees 
to amend, supplement or endorse the policies to meet all requirements herein. 
 
C2. Types of Insurance Required.  Without limiting the indemnity provisions set forth in this 
Agreement, Firm shall obtain and maintain in full force and effect during the term of this 
Agreement, including any extension thereof, the following policies of insurance: 

 
C2.1 Professional Liability/Technology Errors and Omissions Insurance ("PLI").  Firm 
shall obtain and maintain PLI insurance applicable to each licensed profession practiced by 
Firm.  Firm shall maintain PLI insurance with per-claim and aggregate limits no lower than 
one million dollars ($1,000,000.00) each occurrence and two million dollars ($2,000,000.00) 
aggregate.  Covered professional services shall specifically include all Services to be 
performed under the Agreement and the policy shall be endorsed to delete any exclusions 
that may exclude coverage for claims within the minimum PLI Limits for the Services to be 
performed under this Agreement. 

 
C2.1.1 The PLI policy shall be endorsed to delete any Contractual Liability 
Exclusion. The PLI shall include contractual liability coverage applicable to this 
Agreement.  The policy must “pay on behalf of” the insured, and include a provision 
establishing the insurer’s duty to defend the insured. 

 
C2.1.2 If the PLI policy of insurance is written on a “claims-made” basis, the policy 
shall be continued in full force and effect at all times during the term of this Agreement, 
and for a period of three (3) years from the date of the completion of all Services 
provided hereunder (the "PLI Coverage Period").  If any PLI policy is replaced, 
cancelled, non-renewed, discontinued, or otherwise terminated, or if the limits of a PLI 
policy are reduced or the available coverage depleted below the required minimum 
coverage amounts for any reason during the PLI Coverage Period, Firm shall 
immediately obtain replacement PLI coverage meeting the requirements of this 
Section 6.2.1.  Such replacement coverage shall satisfy all requirements herein, and 
shall include coverage for the prior acts or omissions of Firm during the time period 
during which any Services were performed.  The coverage shall be evidenced by 
either a new policy evidencing no gap in coverage, or by obtaining separate extended 
“tail” coverage with the present or new carrier or other insurance arrangements 
providing for complete coverage, either of which shall be subject to the written 
approval by the OCFA. 

 
C2.1.3 If the PLI policy is written on an “occurrence” basis, the policy shall be 
continued in full force and effect during the term of this Agreement, or until completion 
of the Services provided for in this Agreement, whichever is later.  In the event of 
termination of the PLI policy during this period, new coverage shall immediately be 
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obtained, and written evidence of the policy shall be immediately provided to OCFA, 
to ensure PLI coverage during the entire course of performing the Services. 

 
C2.1.4 Firm shall not perform any Services at any time during which required types 
or amounts of PLI insurance are not in effect, and OCFA shall have no obligation to 
pay Firm for Services performed while required PLI insurance is not in effect. 

 
C2.2 Commercial General Liability Insurance. Firm shall obtain and maintain, in full force 
and effect throughout the term of this Agreement, Insurance Services Office (ISO) Form CG 
00 01 covering CGL on an “occurrence” basis, including products and completed operations, 
property damage, bodily injury and personal & advertising injury with limits no less than five 
million dollars ($5,000,000.00) per occurrence. If a general aggregate limit applies, either the 
general aggregate limit shall apply separately to this project/location (ISO CG 25 03 or 25 
04) or the general aggregate limit shall be twice the required occurrence limit. CGL insurance 
shall be provided on an occurrence-based coverage form; a "claims made" CGL policy is not 
acceptable. Firm shall maintain CGL insurance with per-claim, aggregate and products and 
operations completed limits no lower than the minimum CGL coverage limits set forth above.  
Defense costs shall be paid in addition to the limits.  The policy shall contain no 
endorsements or provisions limiting coverage for any of the following: (1) contractual liability; 
(2) cross liability exclusion for claims or suits by one insured against another; or (3) any other 
exclusion contrary to this Agreement. 

 
C2.3 Automobile Liability Insurance. Firm shall obtain and maintain, in full force and 
effect throughout the term of this Agreement, a policy of Automobile liability insurance written 
on a per occurrence basis with limits of at least one million dollars ($1,000,000.00) combined 
limit for each occurrence covering bodily injury, disease and property damage. Defense costs 
shall be paid in addition to the policy limits.  The policy shall specifically include coverage for 
owned, non-owned, leased, and hired automobiles, and be endorsed to eliminate any 
exclusion applicable to any of them. 

 
C2.4 Hangarkeepers Legal Liability Insurance. Firm shall obtain and maintain, in full 
force and effect throughout the term of this Agreement, a policy of Hangarkeepers Legal 
Liability Insurance with limits of at least five million dollars ($5,000,000.00). 

 
C2.5 Workers’ Compensation Insurance.  Firm shall obtain and maintain, in full force 
and effect throughout the term of this Agreement, a policy of Workers’ Compensation 
Insurance with limits no less than one million dollars ($1,000,000.00), and in compliance with 
all other statutory requirements applicable in the State of California.  Firm hereby waives on 
its own behalf, and shall obtain an endorsement from its workers’ compensation insurer 
waiving on the insurance company's behalf, all rights of subrogation against the OCFA, its 
board members, officials, officers, employees, agents and volunteers. 

 
C2.4.1 If subconsultants or subcontractors are used, Firm shall require each of its 
subconsultants and subcontractors, if any, to waive all rights of subrogation, and to 
obtain endorsements from the subconsultants'/subcontractors' workers’ 
compensation insurers waiving all rights of subrogation, against the OCFA, its board 
members, officials, officers, employees, agents and volunteers.   
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C2.4.2 Firm and each of its subconsultants and subcontractors shall also maintain, 
in full force and effect throughout the term of this Agreement, Employer’s Liability 
Insurance with limits of at least one million dollars ($1,000,000.00) per injury or illness. 

 
C3. Acceptability of Insurers.  Each insurance policy required by this section shall be issued 
by a licensed company authorized to transact business by the Department of Insurance for the 
State of California with a current rating of A-:VII or better (if an admitted carrier), or a current 
rating of A:X or better (if offered by a non-admitted insurer listed on the State of California List 
of Approved Surplus Line Insurers (LASLI)), by the latest edition of A.M. Best’s Key Rating 
Guide, except that the OCFA will accept workers’ compensation insurance from the State 
Compensation Fund.  In the event the OCFA determines that the Services to be performed under 
this Agreement creates an increased or decreased risk of loss to the OCFA, the Firm agrees 
that the minimum limits of the insurance policies may be changed accordingly upon receipt of 
written notice from the OCFA.   
 

C3.1 Firm shall immediately replace any insurer whose A.M. Best rating drops below 
the levels specified herein with an insurer that meets the minimum requirements herein. 

 
C4. Specific Insurance Provisions and Endorsements.  Required insurance policies shall not 
be in compliance if they include any limiting provision or endorsement that has not been 
submitted to the OCFA for written approval.  Required insurance policies shall contain the 
following provisions, or Firm shall provide endorsements on forms approved by the OCFA to add 
the following provisions to the insurance policies: 
 

C4.1 CGL and Auto Liability Endorsements.  The policy or policies of insurance required 
by this Agreement for CGL and Automobile Liability Insurance shall be endorsed as follows: 

 
C4.1.1 Additional Insured: The OCFA, its board members, officials, officers, 
employees, agents and volunteers, shall be additional insureds; and  
 

Additional Insured Endorsements: Additional insured endorsements shall not (1) be 
restricted to “ongoing operations”, (2) exclude “contractual liability”, (3) restrict 
coverage to “sole” liability of Firm, (4) contain any other exclusions contrary to the 
Agreement; or (5) contain special limitations on the scope of protection afforded to 
additional insureds. 
 

C4.1.2 Primary, Non-Contributing.  Each CGL and Auto Liability insurance policy 
shall be endorsed to be primary and any other insurance, deductible, or self-insurance 
maintained by the OCFA, its board members, officials, officers, employees, agents or 
volunteers, shall not contribute with the primary insurance.   

 
C4.2 Notice of Cancellation:  Each policy of any type shall be endorsed to provide that 
coverage shall not be suspended, voided, cancelled, or modified, or reduced in coverage or 
in limits, except after thirty (30) days prior written notice has been provided to the OCFA.  
Notwithstanding the foregoing, if coverage is to be suspended, voided, or cancelled because 
of Firm’s failure to pay the insurance premium, the notice provided by the insurer to OCFA 
shall be by not less than ten (10) days prior written notice.  (A statement that notice will be 
provided "in accordance with the policy terms" or words to that effect is inadequate to meet 
the requirements of this Section).  
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C4.2.1 Pre-Payment of Policy Premium.  If for any reason an insurer declines to 
issue an endorsement certifying that it will notify OCFA in accordance with section 
6.4.2, Firm shall either obtain insurance from another insurer who will provide the 
required notice endorsement or shall provide evidence satisfactory to OCFA that the 
entire policy premium for the full term of that policy has been pre-paid such that the 
risk of non-payment of premiums during the term of the policy has been eliminated. 

 
C4.3 ACORD Forms Will Not Be Accepted in Lieu of Endorsements.  By executing this 
Agreement, Firm certifies that it has – prior to execution of this Agreement - confirmed that 
its insurance company will issue each of the endorsements required by this Agreement.  Firm 
also certifies that it understands that "ACORD" Certificate of Liability Insurance forms will not 
be accepted in lieu of required endorsements. 

 
C5. Deductibles and Self-Insured Retentions.  Any deductible or self-insured retention must 
be approved in writing by the OCFA in advance.  The decision whether to approve or withhold 
approval of a deductible or self-insured retention shall be made by the OCFA in the OCFA's sole 
and absolute discretion.  (Firm may request pre-approval from OCFA of a deductible or self-
insured retention prior to submitting Firm's Proposal). 
 
C6. Waiver of Subrogation.  All policies of Commercial General Liability and Automobile 
Liability Insurance shall contain or be endorsed to waive subrogation against the OCFA, its 
officials, officers, employees, agents and volunteers, or shall specifically allow Firm or others 
providing insurance evidence in compliance with the requirements set forth in this section to 
waive their right to recovery prior to a loss.  Firm hereby agrees to waive its own right of 
subrogation against the OCFA, its officials, officers, employees, agents and volunteers.  
 

C6.1 Waivers of Subrogation: Subconsultants and Subcontractors.  If OCFA approves 
the use of subconsultants or subcontractors for the performance of any portion of the 
Services, then Firm shall obtain from each subconsultant and subcontractor, and make 
available to OCFA upon request, written express waivers by each subconsultant and 
subcontractor of the right of subrogation against the OCFA, its officials, officers, employees, 
agents and volunteers, and policy endorsements of each of its subconsultants' and 
subcontractors' insurance policies waiving any rights of subrogation against the OCFA, its 
officials, officers, employees, agents and volunteers insurer.  All such waivers and 
endorsements shall be obtained prior to commencement of any Services by each 
subconsultant or subcontractor. 

 
C7. Evidence of Coverage.  Concurrently with the execution of the Agreement, Firm shall 
deliver certificates of insurance together with original endorsements affecting each of the 
insurance policies required to be maintained by Firm by this Section 5.  Firm shall promptly 
furnish, at OCFA’s request, copies of actual policies including all declaration pages, 
endorsements, exclusions and any other policy documents OCFA requires to verify coverage.  
 

C7.1 Required insurance policies shall not be in compliance if they include any limiting 
provision or endorsement that has not been submitted to the OCFA for written approval.   
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C7.2 Authorized Signatures. The certificates of insurance and original endorsements for 
each insurance policy shall be signed by a person authorized by that insurer to bind coverage 
on its behalf.   

 
C7.3 Renewal/Replacement Policies.  At least fifteen (15) days prior to the expiration of 
any policy required by this Agreement, evidence of insurance showing that such insurance 
coverage has been renewed or extended shall be filed with the OCFA.  If such coverage is 
cancelled or reduced and not replaced immediately so as to avoid a lapse in the required 
coverage, Firm shall, within ten (10) days after receipt of written notice of such cancellation 
or reduction of coverage, file with the OCFA evidence of insurance showing that the required 
insurance has been reinstated or has been provided through another insurance company or 
companies meeting all requirements of this Agreement.  

 
C8. Requirements Not Limiting.  Requirement of specific coverage or minimum limits 
contained in this section are not intended as a limitation on coverage, limits, or other 
requirements, or a waiver of any coverage normally provided by any insurance.  Nothing in this 
section shall be construed as limiting in any way the indemnification provision contained in this 
Agreement, or the extent to which Firm may be held responsible for losses of any type or amount. 
  
C9. Enforcement of Agreement (Non-Estoppel).  Firm acknowledges and agrees that actual 
or alleged failure on the part of the OCFA to inform Firm of any non-compliance with any of the 
insurance requirements set forth in this Agreement imposes no additional obligation on the 
OCFA nor does it waive any rights hereunder. 
 
C10. Insurance for Subconsultants. If OCFA approves the use of subconsultants or 
subcontractors for the performance of any portion of the Services, then Firm shall be responsible 
for causing each approved subconsultant and subcontractor to procure and maintain insurance 
in the same types and amounts required for Firm, and in full compliance with the insurance 
requirements set forth in this Agreement, except as otherwise authorized in writing by the 
Contract Manager.   
 

C10.1 Delivery of Evidence of Subcontractor Insurance.  Upon request of OCFA, Firm 
shall deliver to OCFA all certificates of insurance and endorsements required from 
subcontractors and subconsultants. (Note: Firm's duty to obtain all required insurance for 
subcontractors and subconsultants required under this Agreement applies whether or not 
OCFA requests delivery of evidence of such coverage.) 

 
C11. Other Insurance Requirements.  The following terms and conditions shall apply to the 
insurance policies required of Firm and its subconsultants and subcontractors, if any, pursuant 
to this Agreement: 
 

C11.1 Firm shall provide immediate written notice to OCFA if (1) any of the insurance 
policies required herein are terminated, cancelled, suspended, or non-renewed (2) the limits 
of any of the insurance coverages required herein are reduced; (3) any required insurance 
coverage is reduced below the required minimum limits through claims or otherwise, or (4) 
the deductible or self-insured retention is increased. 

 
C11.2 All insurance coverage and limits required under this Agreement are intended to 
apply to each insured, including additional insureds, against whom a claim is made or suit is 
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brought to the full extent of the policies.  Nothing contained in this Agreement or any other 
agreement relating to the OCFA or its operations shall limit the application of such insurance 
coverage. 

 
C11.3 None of the insurance coverages required herein will be in compliance with the 
requirements of this section if they include any limiting endorsement which substantially 
impairs the coverages set forth herein (e.g., elimination of contractual liability or reduction of 
discovery period), unless the endorsement has first been submitted to the OCFA and 
approved in writing. 

 
C11.4 Certificates of insurance will not be accepted in lieu of required endorsements, and 
submittal of certificates without required endorsements may delay the Project.  It is Firm’s 
obligation to ensure timely compliance with all insurance submittal requirements as provided 
herein and Firm agrees to reimburse OCFA for any losses resulting from its failure, or its 
subconsultants' or subcontractors' failure, to timely comply with the requirements of this 
Agreement. 

 
C11.5 Firm agrees to ensure that subconsultants and subcontractors, if any, and any 
other parties involved with the Project who are brought onto or involved in the Project by 
Firm, provide the same minimum insurance coverage required of Firm.  Firm agrees to 
monitor and review all such coverage and assumes all responsibility for ensuring that such 
coverage is provided in conformity with the requirements of this section.  Firm agrees that 
upon request, all agreements with, and evidence of insurance from, subconsultants and 
subcontractors and others engaged in performing any Services will be submitted to the OCFA 
for review. 

 
C11.6 Firm agrees to provide immediate written notice to OCFA of any claim, demand or 
loss arising out of the Services performed under this Agreement and for any other claim, 
demand or loss which may reduce the insurance available to an amount less than required 
by this Agreement. 
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REQUEST FOR BEST AND FINAL OFFER 

RFP JA2670 HELICOPTER MAINTENANCE AND 

REPAIR SERVICES 

DATE BEST AND FINAL OFFER REQUESTED: June 27, 2024 

DUE DATE FOR BEST AND FINAL OFFER: July 3, 2024 at 5:00PM 

Rotorcraft Support, Inc. 

teri@rotorcraftsupport.com 

Dear Teri Neville, 

Your firm, Rotorcraft Support, Inc., submitted a proposal in response to the above referenced Request for Proposal (RFP) 

issued by the Orange County Fire Authority (OCFA). Rotorcraft Support, Inc., has been selected as a finalist for further 

consideration in the RFP evaluation. As part of the negotiation process, the Orange County Fire Authority is exercising the 

right to request a Best and Final Offer (BAFO) for further evaluation and consideration. 

Rotorcraft Support, Inc., is invited to submit its BAFO for consideration in the award determination process. Best and Final 

Offers must be received no later than 5:00 P.M. July 3, 2024. The BAFO may be submitted by email.  

The purpose of the Best and Final Offer is to allow both OCFA and your firm to make any modifications to the required 

specifications, terms or conditions, of the contract before making the final decision in the award. In addition, the BAFO 

also provides your firm an opportunity to make final adjustments to the proposed pricing included in your original proposal. 

Best and Final Offers must be received by the Orange County Fire Authority - Purchasing Section no later than the deadline 

specified above. If a response is not received by the deadline, your original offer will serve as the final offer.  Please submit 

your response to this request via e-mail to:  jamesaguila@ocfa.org. The Best and Final Offer will further assist in making 

our final award recommendation. 

Thank you again for your continued interest in doing business with Orange County Fire Authority. 

Best Regards, 

James Aguila 

Assistant Purchasing Agent 

TO THE ORANGE COUNTY FIRE AUTHORITY: 

The Undersigned hereby amends the original proposal as indicated in this Best and Final Offer and shall provide the 

helicopter maintenance and repair services in compliance with all terms, conditions, specifications, and amendments in the 

Request for Proposal which is incorporated by reference as if fully set forth herein. The representations herein are made 

under penalty of perjury. 

Signature of Person Authorized to Sign Date 

Printed Name Title 

7/2/2024

Teri Neville Vice President

Attachment 2

mailto:teri@rotorcraftsupport.com
mailto:jamesaguila@ocfa.org
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BEST AND FINAL OFFER PRICING 

 FEES AND CHARGES – Payment shall be made in accordance with the provisions of this Contract. 

A. Hourly Labor Rate: The prices stated below shall include be the contractor’s fully burdened rate which
includes all costs associated with the performance of any OCFA helicopters inspection, maintenance and
repair services ordered against this contract, including but not limited to, all the needed personnel,
materials, equipment, services, supervision, trained personnel (labor), parts, handling, transportation
charges, delivery, etc.

Scheduled maintenance & repairs performed at Contractors facility: 

Original Proposal Pricing BAFO Pricing 

1. Regular Hourly Rate (7:00
a.m. to 5:00 p.m.):

$155.00 per hour 

2. Overtime Hourly Rate: $232.50 per hour 

Scheduled maintenance & repairs performed at OCFA’s facility: 

Original Proposal Pricing BAFO Pricing 

1. Regular Hourly Rate (7:00
a.m. to 5:00 p.m.):

$175.00 per hour 

2. Overtime Hourly Rate: $262.50 per hour 

B. Materials Costs: Parts purchased by the Contractor for repair of the equipment shall be charged the
Contractor’s actual cost of the parts (including all applicable taxes) plus the percentage stated below:
Provide details on the pricing structure that will be offered to OCFA for Parts purchased by the Contractor
that are needed as part of a repair (for example Discount % off MSRP).

OCFA is requesting a different pricing structure than what was included in the proposal for Parts 
purchased by the Contractor for repair. OCFA prefers a pricing structure of a discount percentage off. 
Please provide your BAFO pricing structure for parts cost:  

Original Proposal Pricing BAFO Pricing 

1. New Bell Parts shall be
invoiced at the Bell Published
List Price less _______%

Less 7% 

$155 p/hr

$232.50 p/hr

$175 p/hr

$262.50 p/hr

Bell List less 7%

4 hour minimum

Travel to OCFA - $155 p/hr
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2. New Sikorsky Parts shall be
invoiced at the Sikorsky
Published List Price less
_______%

Plus 20% 

RSI’s proposal included the following pricing structure in response to # 3 Other MFR Parts. OCFA 
requests a best and final offer with a pricing structure of a discount percentage off list price. Please 
provide your BAFO pricing below:  

BELL SIKORSKY 

Original Price BAFO Price Original Price BAFO Price 

Parts and Accessories, Helicopter – 
OEM Parts 

MSLP less 7% 
discount 

MSLP Plus 
20% 

Parts and Accessories, used 
serviceable and exchanges 

MSLP less 
10% discount 

MSLP Plus 
20% 

Parts and Accessories, Loaned or 
Rented Components or Modules – 
Non OEM 

Contractor 
Cost Plus 15% 

Mark-up 

Contractor 
Cost Plus 20% 

Mark-up 

NON-OEM Parts and Accessories, 
Helicopter, Helicopter Parts, 
Accessories and/or Supplies 
Costing under $50,000 

Contractor 
Cost Plus 15% 

Mark-up 

Contractor 
Cost Plus 20% 

Mark-up 

NON-OEM Parts and Accessories, 
Helicopter, Helicopter Parts, 
Accessories and/or Supplies 
Costing between $50,000 and under 
$100,000 

Contractor 
Cost Plus 12% 

Mark-up 

Contractor 
Cost Plus 15% 

Mark-up 

NON-OEM Parts and Accessories, 
Helicopter, Helicopter Parts, 
Accessories and/or Supplies 
Costing $100,000 and above 

Contractor 
Cost Plus 10% 

Mark-up 

Contractor 
Cost Plus 12% 

Mark-up 

Maintenance/Repair of Helicopter – 
By OEM Facility 

Contractor 
Cost Plus 15% 

Mark-up 

Contractor 
Cost Plus 15% 

Mark-up 

Freight IN/OUT 
Contractor 

Cost No Mark-
up 

Contractor 
Cost No Mark-

up 

AOG, Expedited, Oversize, Special 
Order Surcharges 

Contractor 
Cost No Mark-

up 

Contractor 
Cost No Mark-

up 

Sikorsky List plus 20%

List less 7%                                     List plus 20%

List less 10%                                   List plus 20%

RSI Cost + 15%                               RSI Cost + 20%

RSI Cost + 15%                               RSI Cost + 20%

RSI Cost + 12%                               RSI Cost + 15%

RSI Cost + 10%                               RSI Cost + 12%

RSI Cost + 15%                               RSI Cost + 15%

RSI Cost                                           RSI Cost

RSI Cost                                           RSI Cost
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Contractor must submit their cost invoices for parts along with billings to OCFA for payment 
processing. This requirement is MANDATORY. OCFA shall not process payments for parts 
without Contractor’s cost invoices for parts. NOTE: OCFA reserves the right to supply any parts 
required to perform repairs. 



ORANGE COUNTY FIRE AUTHORITY 

Request for Proposal 

Helicopter Maintenance and Repair Services 

April 25, 2024   RFP Number: JA2670 

The Orange County Fire Authority (OCFA) is requesting qualified Vendors to provide as-needed 
Helicopter Maintenance, Engineering, and Repair Services that will supplement work being performed 
by Department staff. To provide adequate contract coverage, at the OCFA’s sole discretion, 
multiple contract awards may be made. 

Paper and electronic proposals will be accepted for this solicitation. There will be no public opening of 
proposals. 

Paper proposals may be hand delivered or mailed to Orange County Fire Authority, Purchasing 
Department, 1 Fire Authority Road, Building C, Irvine, CA 92602 no later than the date and time specified. 
One (1) original hard copy and one (1) electronic copy in PDF or Word (on Digital Media), of the proposal 
shall be sent to the attention of the Purchasing Section, within said time limit, in a sealed envelope. The 
envelope should include the Offeror’s Business Name, Proposal Item Number, and the Due Date.  

If you elect to submit your proposal electronically, no additional copies or digital media will be required. 
Electronic proposals must be submitted online through OCFA’s electronic procurement system, 
PlanetBids, at: 

http://www.planetbids.com/portal/portal.cfm?CompanyID=14773 

Proposals will be received no later than 11:00 A.M. Pacific Standard Time (PST) on Thursday, May 16, 
2024. 

LATE SUBMITTALS WILL NOT BE ACCEPTED. 

Any questions concerning this solicitation can be submitted online via the Q&A module available through 
PlanetBids before Friday, May 2, 2024, at 5:00 P.M. OCFA will publish a response to all inquiries through 
the e-procurement system and/or may issue an addendum as a result.  

James Aguila | Assistant Purchasing Agent 
jamesaguila@ocfa.org | (714) 573-6647  

Attachment 3

http://www.planetbids.com/portal/portal.cfm?CompanyID=14773
mailto:jamesaguila@ocfa.org
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SECTION I: PROPOSAL INFORMATION 
 

1.1 INTRODUCTION 

The Orange County Fire Authority (OCFA) is requesting proposals from qualified firms to enter into 
contract with the OCFA to provide as-needed Helicopter maintenance, engineering and repair services 
for two (2) Bell 412EP helicopters and two (2) Sikorsky S70M Firehawks. 
 
The successful vendor will supply to the OCFA on an as-needed and intermittent basis, tooling, labor, 
and materials necessary to perform inspections, repairs, modifications/upgrades, overhauls and services 
to supplement the OCFA helicopter maintenance section as requested.  
 
The objective is to contract with a contractor(s) that can partner with OCFA to provide the highest quality 
of service to OCFA in the most expeditious and cost-effective manner possible. The ideal contractor will 
demonstrate the ability to be able to provide the services identified in this request for proposal (RFP) 
upon contract execution; and have the means and the capacity to meet the needs of an organization the 
size of Orange County Fire Authority. The selected contractor(s) must demonstrate the firm has the 
personnel, resources, required knowledge, expertise, and experience to deliver the requested services. 
The contract vendor shall demonstrate that all services will be performed in a manner to commensurate 
with the highest standards of professionalism in the industry, in the most expeditious and cost-effective 
manner possible.  
 
To provide adequate contract coverage, at the OCFA’s sole discretion, multiple contract awards may be 
made. 

1.2 AGENCY BACKGROUND 

The Orange County Fire Authority was formed on March 1, 1995, transitioning from the Orange County 
Fire Department to a Joint Powers Authority (JPA) as allowed by California Federal Government Code 
6500 et seq.  The OCFA is an independent organizational entity similar to a special district.  The service 
area includes twenty-three member cities, the unincorporated areas of Orange County, California, 
including Federal and Federal Responsibility areas.  A twenty-three-member Executive Board of 
Directors governs the OCFA.  This Board includes an elected official appointed to represent each of the 
twenty-three member cities and two representatives from the County Board of Supervisors.  The OCFA 
is managed by an appointed Fire Chief who reports to the Executive Board of Directors.   
 
The OCFA is the largest regional fire service organization in Orange County and one of the largest in 
California.  Emergency response services are provided to a community of over 1.75 million residents in 
a 575 square mile area.  The OCFA has approximately 127 job classifications with an authorized staffing 
level is 1,372 full-time positions.  The staff provides front-line services, including prevention, education, 
dispatch, emergency response and technical and administrative support.   
 
The OCFA serves the following jurisdictions: 

Aliso Viejo Laguna Woods Santa Ana 
Buena Park Lake Forest Seal Beach 

Cypress La Palma Stanton 
Dana Point Los Alamitos Tustin 

Garden Grove Mission Viejo Villa Park 
Irvine Rancho Santa Margarita Westminster 

Laguna Hills San Clemente Yorba Linda 
Laguna Niguel San Juan Capistrano  
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1.3 ESTIMATED RFP SCHEDULE 

Request for Proposal Posting Date Thursday, April 25, 2024 
Deadline to submit questions through Online Q&A Friday, May 2, 2024 by 5:00pm 
Proposal Due Date Thursday, May 16, 2024 by 11:00am 
 
Proposals submitted will be evaluated by staff based on the criteria listed in the solicitation. If necessary, 
the recommendation may be referred to the OCFA Executive Committee (a sub-committee of the Board 
of Directors) if required for approval and award of the contract. 
  
The tentative schedule of important dates is for general guidance only, to provide the supplier an 
indication of OCFA’s internal processes. Other than the RFP Issue Date, the above dates and steps are 
subject to change without necessity of addendum. 

1.4 TERM OF AGREEMENT 

Proposals should reflect services and fees for an initial one (1) year period. The contract will commence 
on the date the agreement is approved and awarded by OCFA (the date of contract execution), and 
conclude when the project is complete, subject to the “Time of Performance” and the “Termination” 
provisions of the OCFA’s “Pro Forma” Master Agreement (Exhibit J). At the option of the OCFA, with the 
concurrence of the firm, the contract may be renewed for up to four (4) optional one-year annual 
renewal(s). Total contract duration is not to exceed a term of five years. Each contract renewal is subject 
to the following: 

• The satisfactory negotiation of terms, including a price acceptable to both the Authority and the 
selected firm; and 

• Pricing mechanism for future contract years; and 

• The annual availability of an appropriation in the Authority’s budget; and 

1.5 QUESTION SUBMITTAL 

Please review the entire solicitation package at your earliest opportunity and submit questions through 
the Q&A Tab on the Planet Bids vendor portal no later than Friday, May 2, 2024 by 5:00pm.  

1.6 ADDENDUM 

Any information or instructions that result from the Q&A submittal will be documented in an addendum 
and sent to all prospective bidders who have downloaded the bid package through Planet Bids. Any 
additions, deletions, changes, clarifications, or supplemental information regarding the solicitation will be 
sent to all prospective Offerors prior to the date fixed for the receipt of proposals. All addenda so issued 
shall become part of the contract documents. 

1.7 DUE DATE 

Proposals will be received no later than 11:00 A.M. on Thursday, May 16, 2024 by 11:00am. Late 
proposals will not be accepted. 

PROPOSAL SUBMITTAL 

Submittal of Proposals for JA2670 will be accepted online through OCFA’s electronic procurement 
system, PlanetBids, at: http://www.planetbids.com/portal/portal.cfm?CompanyID=14773 or paper 
proposals may be hand delivered/mailed to the Orange County Fire Authority Purchasing Department.  

Paper proposals shall be submitted with one (1) original hard copy and one (1) electronic copy in PDF or 
Word (on digital media – must contain the exact same information, in the same order and format as the 
paper proposal). Proposals shall be sent to the attention of the Assistant Purchasing Agent, within said 
time limit, in a sealed envelope identified on the outside with the Offeror’s Business Name, Proposal 
Number JA2670, and the due date. There will be no public opening of proposals. Paper proposals shall 
be submitted to the following address:  

http://www.planetbids.com/portal/portal.cfm?CompanyID=14773
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Delivery Address: 
Orange County Fire Authority 
Attn: Purchasing Section 
1 Fire Authority Road Bldg. C 
Irvine, CA  92602 

1.8 GENERAL INFORMATION 

The successful proposal(s) will be one that demonstrates the ability to meet the requirements of the 
solicitation.  Sealed proposals will be accepted up to the date and time stated herein.  Proposals must 
be prepared in conformance with the instructions provided. 

Only those firms with verifiable experience as it relates to the requirement of this solicitation will be 
considered during the evaluation process. 

To be considered responsive, Offerors must respond to this solicitation in accordance with the 
requirements, specifications, commercial terms, and provisions as described and set forth herein.  
Proposals must embrace a concept that the successful Offeror will satisfy all of the objectives and service 
specifications outlined in this document. 

Any Offeror who wishes his/her proposal(s) to be considered is responsible for making certain that the 
proposal is received in the Purchasing Office by the announced time.  No oral, telegraphic, facsimile, or 
telephonic proposals or modifications will be considered unless specified.  Proposals received after the 
scheduled submittal deadline will be returned unopened.  Proposals must bear original signatures when 
the proposal is not submitted electronically.  Please note that there will be no public opening of proposals.  
Proposal information shall not be made public until the contract is awarded.  At that time the executed 
contract will become public information.   

The Orange County Fire Authority reserves the right to negotiate with any Offeror(s) as necessary to 
serve the best interest of the Authority and negotiate the final contract(s) with the most responsive, 
responsible Offeror.  OCFA reserves the right to waive, at its discretion, any irregularity or informality, 
which the OCFA deems correctable or otherwise not warranting rejection of the solicitation.  OCFA 
reserves the right to reject any and all proposals and to accept any proposal or portion thereof.  No 
obligation, either expressed or implied, exists on the part of the OCFA to make an award or to pay any 
costs incurred in the preparation or submission of a proposal.  All costs associated with the preparation 
or submission of proposals covered by this solicitation, are solely the responsibility of the Offerors. 

By submitting an offer, the Offeror acknowledges understanding of the rules as defined in this solicitation.  
Compliance with all of the terms and conditions of the agreement is mandatory for companies providing 
services to OCFA. 

The intent of the OCFA is to award a contract to the offeror that scores the highest in the evaluation 
process, in the sole judgment of the OCFA, and will best meets the needs of the organization. Please 
provide your response to all the information requested in this RFP so that the firm you represent can be 
assessed to the best advantage. 
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SECTION II: SCOPE OF SERVICES 

2.1 PROJECT BACKGROUND 

The OCFA flies helicopters with rescue and wildland firefighting capabilities. OCFA helicopters include 
two (2) Bell 412EP helicopters and two (2) Sikorsky S70M Firehawks helicopters that are flown a 
combined 600 hours per year approximately. 
 
The successful vendor will supply to the OCFA on an as-needed and intermittent basis, tooling, labor, 
and materials necessary to perform inspections, repairs, modifications/upgrades, overhauls and services 
to supplement the OCFA helicopter maintenance section.  

2.2 SCOPE OF WORK 

On an as-needed, as-requested basis, Contractor shall provide services that include, but are not limited 
to, major repairs, overhauls of dynamic components, engines and engine accessories, engineering 
support, structural airframe repairs, and various non-critical component repairs. This is to include Pratt & 
Whitney PT6T-3DF and GE T700 maintenance/inspection and servicing. The following is a partial list of 
items or issues that may need attention: 

2.2.1. BELL 412EP HELICOPTERS: 

2.2.1.1. SCHEDULED INSPECTION: 

a) 100HR/12MONTH 
b) 1000HR 
c) 5000HR/12MONTH 

2.2.1.2. PT6T-3DF: 

a) 25 HOUR 
b) 50HR/6MONTH 
c) 100HR 
d) 150HOUR 
e) 150HR/6MONTH 
f) 150HR/12 MONTH 
g) 300 HOUR 
h) 300HR/12MONTH 
i) 600 HOUR 
j) 1200 HOUR 
k) 900 HOUR 
l) 900HR/12MONTH 
m) 900HR/24MONTH 
n) 2000 HOUR 

2.2.1.3. SPECIAL INSPECTION:  

a) EACH 25 HOURS OF TAIL ROTOR OPERATION 
b) EACH 100 HOURS OF COLLECTIVE LEVER OPERATION 
c) EACH 600 HOURS OF TAIL ROTOR DRIVESHAFT OPERATION OR 12 MONTHS 
d) EACH 600 HOURS OF MAIN DRIVESHAFT OPERATION OR 12 MONTHS 
e) EACH 1000 HOURS OF COMPONENT OPERATION 
f) EACH 24 MONTHS OF FLIGHT CONTROL BOLT INSPECTION 
g) EACH 24 MONTHS OF MAIN ROTOR MAST OPERATION 
h) EACH 2500 HOURS OF MAIN ROTOR HUB OPERATION 
i) EACH 2500 HOURS OF MAIN ROTOR BLADE OPERATION 
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j) EACH 2500/3000 HOURS OF MAIN ROTOR MAST OPERATION 
k) EACH 2500 HOURS OF TAIL ROTOR DRIVESHAFT OPERATION 

2.2.1.4. CONDITIONAL INSPECTION: 

a) AFTER HARD LANDING 
b) AFTER BLADE STRIKE OR OTHER ROTATING SYSTEM TORQUE SPIKE 
c) AFTER OVERSPEED 
d) AFTER OVERTORQUE 
e) AFTER COMPRESSOR STALL OR SURGE 
f) AFTER LIGHTNING STRIKE 
g) AFTER ENGINE COMBINING GEARBOX CLUTCH NON-ENGAGEMENT, 

MISENGAGEMENT OR IN-FLIGHT SLIPPAGE 

2.2.1.5. PT6T-3DF: 

a) OVERSPEED INSPECTION 
b) OVERTORQUE INSPECTION 
c) OVERTEMP INSPECTION 

2.2.1.6. COMMON UNSCHEDULED MAINTENANCE REPAIRS: 

a) MAST SEAL REPLACEMENT 
b) COMBINING GEARBOX OUTPUT SHAFT SEAL REPLACEMENT 
c) TRANSMISSION MAIN INPUT SEAL REPLACEMENT 
d) CYCLIC SERVO SEAL REPLACEMENT 
e) TAIL ROTOR SERVO SEAL REPLACEMENT 

2.2.2. S70M FIREHAWK INSPECTIONS 

2.2.2.1. SCHEDULED INSPECTIONS 

a) 10HR 
b) 40HR 
c) 120HR 

2.2.2.2. PHASE INSPECTIONS 

a) 480HR 
b) 960HR 

2.2.2.3. GE T700-701D INSPECTIONS/SERVICING: 

a) SAME AS AIRFRAME INTERVALS 
b) BORESCOPES 
c) CONDITIONAL INSPECTIONS 

2.3 REQUIREMENTS 

a) It is highly desirable that the Contractor have an operational maintenance facility within 100 miles 
of the OCFA Air Ops facility located at the Fullerton Airport, 3900 West Artesia Avenue, Fullerton, 
CA 92833, must be a Federal Aviation Administration (FAA) Certified Repair Station and authorized 
Bell Flight Service Center, Pratt and Whitney Service Center, Sikorsky Service Center, and GE 
Service Center or have listed in the repair station ops. specs. B412, PWC PT6T, S70 and GE-T700-
701. 
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b) Authorized representatives of the OCFA shall be permitted to inspect the facility on a periodic basis. 
More frequent inspections shall be permitted if problems develop and remain unresolved. Persistent 
and/or unresolved performance or other issues may be grounds for termination of this agreement.  

c) Contractor warrants that the Manufacturer authorizes the contractor to perform overhaul and 
maintenance services on the engines/components in the OCFA fleet. Contractor shall allow only 
skilled mechanics, which have been trained and licensed to perform overhaul and maintenance 
services under this contract.  

d) Contractor shall observe the highest standard of diligence and care in the performance of its 
overhaul and maintenance responsibilities, and shall meticulously follow the standards and 
procedures required by the manufacturer (including all service bulletins) for overhaul and 
maintenance service. 

The contractor further warrants that with respect to any components overhauled the following 
applies:  

i. All parts/components shall be free of defects in title, material and workmanship. 

ii. All parts/components meet or exceed the specifications and requirements of the 
Manufacturer. 

iii. Engine components are new or, if authorized by OCFA, reconditioned to original 
manufacturer’s specifications. 

iv. All parts/components shall be free of any patent infringements, proprietary rights or 
copyrights.  

v. Contractor further warrants that all services and parts provided shall be in strict conformity 
with all applicable regulations from the Federal Aviation Agency (FAA).  

e) At all times during the Contract term, Contractor and its Subcontractors shall keep current, their 
FAA Inspection Authorization (IA) Certification, OEM Service Facility Endorsement, and/or Original 
Equipment Manufacturer (OEM) approved Repair Station rating as applicable. Lapse or loss of such 
licenses may be grounds for immediate termination of Contract. 

f) Contractor must have continuously for the past five (5) years performed maintenance/inspection of 
Bell medium aircraft and Sikorsky medium aircraft and shall ensure all personnel performing 
maintenance or repair work under this Contract have the appropriate training. 

g) Contractor shall ensure all technicians performing work on the OCFA’s helicopters have the proper 
Repairman or FAA Airframe and Powerplant Certificate to conduct the required work. Mechanics to 
meet the USFS carding specifications.  

h) Before operating the OCFA’s helicopters, Contractor personnel must have prior permission from 
the OCFA Air Ops Manager or authorized designee. 

i) Contractor shall perform all repairs and maintenance to meet OEM and FAA regulations and 
requirements. Contractor is responsible for the repair or replacement of all parts, assemblies, sub-
assemblies, and components necessary to maintain the agency aircraft in an airworthy condition in 
accordance with FAA standards, or as specified by the OCFA Air Ops Project Manager.  

j) Parts installed on the aircraft and paint utilized in repairs must meet OEM specifications. 
Replacement gearboxes, components, and parts installed by Contractor must meet OEM 
requirements.  

k) When conducting helicopter inspections, the mechanic shall perform the inspection(s) utilizing the 
appropriate manufacturer’s check-list or OCFA inspection program check-list. The checklist shall 
include a space for initialing by the mechanic completing the service procedure item. After 
completion of the scheduled maintenance, the mechanic shall provide a signed copy of the checklist 
to the OCFA pilot for review prior to any operation of the helicopter. 
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l) Contractor must be able to provide aircraft avionics services encompassed by the Bell and Sikorsky 
helicopter maintenance manuals and Federal Aviation Regulations.  

m) Contractor must be able to assist in offsite recovery of aircraft in the event OCFA maintenance 
personnel are unavailable. This is to include troubleshooting, repair and return to service in the field 
as well as transport by ground preparations.  

n) Contractor will be responsible for the security of OCFA aircraft while in its possession and will be 
fully liable for any loss or damage to the aircraft. Contract will maintain a secure hangar with 
adequate security that is not accessible to the public.  

o) The costs for repair and or replacement due to any damage to the aircraft caused through 
Contractor/employee negligence will be the sole responsibility of the contractor.  

p) The OCFA reserves the right to make changes to the current fleet by adding additional 
makes/models during the term of the contract. Contractor will be given a minimum of one hundred 
twenty (120) day’s notification of any new equipment to ensure the contractors mechanics can meet 
the requirements.  

2.4 ON-CALL EMERGENCY SERVICE 

When and as requested by the OCFA, Contractor shall be available by phone/cell twenty-four (24) hours 
per day, seven (7) days per week including holidays, to coordinate the provision of On-call Emergency 
field service requests on OCFA Aircraft. Contractor shall immediately coordinate a response with 
sufficient personnel and equipment as required to timely complete the required On-call Emergency 
Service.  

2.5 WRITTEN ESTIMATES 

Prior to any repairs being performed, Contractor shall prepare a detailed and itemized written estimate. 
This report shall provide an estimate of the cost and time for recommended work. The estimate will 
include a complete list of parts to be supplied, labor (hours and rate) and any miscellaneous charges 
(with explanation) and tax. Contractor will also advise of the estimated downtime before beginning any 
repairs. Estimate must reference the aircraft unit number.  

2.6 ADDITIONAL WORK 

Contractor to provide a revised estimate if additional work is found during the course of repair and not 
included in original estimate. The OCFA Air Ops designated representative must inspect (at the OCFA’s 
option) and approve or reject the additional repairs. The Contractor will not perform the repair until 
estimates and revised estimates have been authorized by the OCFA Air Ops designated representative 
via phone call or e-mail. OCFA will not be responsible for the costs associated with any unauthorized 
repairs. 

2.7 WARRANTY 

All work performed under Contract shall meet or exceed OEM and FAA regulations and requirements 
governing such work. Contractor’s furnished materials, parts, and workmanship shall be free from defects 
for a minimum of six (6) months or 500 flight hours from date of acceptance of work by OCFA, except as 
noted below or per the OEM warranty specification, whichever is greater:  

Category Minimum Warranty Term 

Major Components (Overhauled) One (1) year or 1,000 hours 

Batteries One (1) year or 600 hours – prorated 

Tires Warranty provided by manufacturer of tire 
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All part warranties shall include the labor to diagnose and replace the failed part as well as the part itself. 
Any part warranties provided by the part manufacturer that exceed the minimums listed in this section, 
shall be passed on to the OCFA. Written notification of such extended warranties shall be made by the 
Contractor to the OCFA at time of part installation.  

Contractor shall assume all related costs, including but not limited to: collateral damage, alternate 
transportation, materials, parts, and labor associated to repair of defects under warranty. 

2.8 SAFETY REQUIREMENTS 

All work will be conducted in a safe manner and will comply with the requirements of state and local 
rules and regulations or the requirements of OSHA safety standards.  

2.9 ESTIMATED QUANTITIES NOT GUARANTEED 

The estimated quantities specified herein are not a guarantee of actual quantities, as the OCFA does not 
guarantee any particular quantity of maintenance and repair services during the term of this contract. The 
quantities may vary depending upon the actual needs of the Department.  

The quantities specified herein are good faith estimates of usage during the term of this contract. 
Therefore, the OCFA shall not be liable for any contractual agreements/obligations the Contractor enters 
into based on requiring all the quantities specified herein. 
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SECTION III: GENERAL INSTRUCTIONS TO OFFERORS 

3.1 ACCEPTANCE PERIOD 

Unless otherwise specified herein, proposals are firm for a period of one hundred eighty (180) days. 

3.2 AMENDMENT OF REQUEST FOR QUALIFICATION 

The Offeror shall acknowledge receipt of a Request for Proposal Amendment by signing and returning 
the document by the specified due date and time. Amendments (addendums) may be obtained from the 
OCFA website at: www.ocfa.org. It is the Offeror’s responsibility to obtain a copy of any amendment 
relevant to this solicitation. Any interested Offerors without Internet access may obtain a copy of this 
solicitation by calling (714) 573-6640, or a copy may be picked up during regular business hours. OCFA 
takes no responsibility for informing recipients of changes to the original solicitation document. Failure to 
submit signed amendments with the proposal response may be grounds for deeming submittal non-
responsive. 

3.3 RESERVATION OF RIGHTS 

Notwithstanding any other provision of the Request for Proposal, OCFA reserves the right to: 

• Conduct pre-award discussion or pre-award negotiations with any or all responsive responsible 
proposals; or  

• Request that the Offeror furnish additional information; or 

• Accept or reject any or all proposals, or portions thereof; or 

• Issue multiple awards, if it is in the best interest of the agency; or 

• Limit and/or determine the actual contract services to be included in the contract; or 

• Reissue the Request for Proposal. 

The OCFA reserves the unilateral right to modify or amend this RFP in writing at any time for any reason 
the OCFA determines to be in its best interest. The OCFA also reserves the right to cancel or reissue the 
RFP at its sole discretion. OCFA reserves the right to accept or reject any or all proposals and the right 
to waive minor irregularities in any proposal. Waiver of one irregularity does not constitute waiver of any 
other irregularities. 

3.4 AWARD SELECTION PROCESS 

A response to this Request for Proposal is an offer to contract with OCFA based upon the scope of work 
contained in OCFA's Request for Proposal and the terms and conditions set forth in the Master 
Agreement template, attached hereto as Exhibit J. Award will be made to the Offeror(s) submitting the 
most advantageous proposal(s) after consideration of all Evaluation Criteria set forth in this solicitation. 
An Evaluation Committee will be established by the OCFA. The Committee will evaluate all proposals 
received in accordance with the Evaluation Criteria. OCFA reserves the right to establish weight factors 
that will be applied to the criteria depending upon order of importance. The award will be made in the 
best interests of OCFA after all factors have been evaluated. 
 
Selection of qualified Offerors will be based on the following: quality and completeness of submitted 
proposal; understanding of project objectives; project approach; price proposal; support and services; 
qualifications and experience with similar types of efforts; and references. Additional questions may be 
asked of Offerors and demonstrations may be conducted. Offerors will be notified of any additional 
required information or demonstrations after the written proposals have been evaluated. The 
recommendation will be made to the OCFA Board of Directors Executive Committee if required. Once 
the contract(s) are approved, the Offeror(s) selected will enter into contract with the OCFA. 

 

 

http://www.ocfa.org/
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3.5 CAMPAIGN CONTRIBUTIONS DISCLOSURE 

In conformance with the statutory requirements of the Federal of California Government Code Section 
84308, part of the Political Reform Act and Title 2, California Code of Regulations 18438 through 18438.8, 
regarding campaign contributions to members of appointed Boards of Directors, Offeror is required to 
complete the Party and Participant Disclosure Forms provided in Appendix F of this RFP and submit as 
part of the proposal, if applicable. Offeror is required to submit only one copy of the completed form(s) 
as part of its proposal. This/these form(s) should be included in the original proposal. The Offeror and 
subcontractors must complete the form entitled "Party Disclosure Form". Lobbyists or agents 
representing the Offeror in this procurement must complete the form entitled "Participant Disclosure 
Form". Reporting of campaign contributions is a requirement from the proposed submittal date up and 
until the OCFA Board of Directors takes action. 

3.6 CANCELLATION OF SOLICITATION 

The OCFA may cancel this solicitation at any time. 

3.7 CERTIFICATION 

By signature on the Offer/Price Page, Certification of Submittal page, solicitation Amendment(s), or cover 
letter accompanying the submittal documents, Offeror certifies: 

• The submission of the offer did not involve collusion or other anti-competitive practices. 

• The Offeror shall not discriminate against any employee or applicant for employment in violation 
of Federal or Federal law. 

• The Offeror has not given, offered to give, nor intends to give at any time hereafter, any economic 
opportunity, future employment, gift, loan, gratuity, special discount, trip, favor, meal or service to 
a public servant in connection with the submitted offer. 

• The Offeror hereby certifies that the individual signing the submittal is an authorized agent for the 
Offeror and has the authority to legally bind the Offeror to the Contract. 

• The Offeror hereby certifies, its principal and their named subcontractors are not debarred, 
suspended or otherwise excluded by the United Federals Government. 

3.8 CONFIDENTIAL INFORMATION 

All responses to this RFP become the property of OCFA and will be kept confidential until such time as 
recommendation for award of a contract has been announced. Thereafter, proposals are subject to public 
inspection and disclosure under the California Public Records Act. If a respondent believes that any 
portion of its proposal is exempt from public disclosure, such portion may be marked “confidential.” OCFA 
will use reasonable means to ensure that such confidential information is safeguarded but will not be held 
liable for inadvertent disclosure of such materials, data and information. Proposals marked “confidential” 
in their entirety will not be honored and OCFA will not deny public disclosure of all or any portion of 
proposals so marked. By submitting information with portions marked “confidential”, the respondent 
represents it has a good faith belief that such material is exempt from disclosure under the California 
Public Records Act and agrees to reimburse OCFA for, and to indemnify, defend and hold harmless 
OCFA, its officers, fiduciaries, employees and agents from and against: (a) any and all claims, damages, 
losses, liabilities, suits, judgments, fines, penalties, costs and expenses including, without limitation, 
attorneys’ fees, expenses and court costs of any nature whatsoever (collectively, “Claims”) arising from 
or relating to OCFA’s non-disclosure of any such designated portions of a proposal if disclosure is 
deemed required by law or court order. Additionally, OCFA may request that the bidder/respondent 
directly defend any action for disclosure of any information marked confidential. 

3.9 COMPLIANCE WITH LAWS 

All proposals shall comply with current federal, federal, and other laws relative thereto. In addition, the 
selected/contracted firm and its representatives are expected to comply with all federal and federal 
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employment laws and the Harassment, Discrimination and Retaliation Standard Operating Procedure of 
the OCFA.   

3.10 DEBARMENT / SUSPENSION POLICY 

In order to prohibit the procurement of any goods or services ultimately funded by Federal awards from 
debarred, suspended or otherwise excluded parties, each Offeror will be screened at the time of RFP 
response to ensure respondent, its principal and their named subcontractors are not debarred, 
suspended or otherwise excluded by the United Federals Government in compliance with the 
requirements of 7 Code of Federal Regulations (CFR) 3016.35, 28 CFR 66.35, 29 CFR 97.35, 34 CFR 
80.35, 45 CFR 92.35 and Executive Order 12549. OCFA will verify respondent, its principal and their 
named subcontractors are not on the Federal debarred, suspended or otherwise excluded list of vendors 
located at www.sam.gov. 

3.11 DISCUSSIONS 

The OCFA reserves the right to conduct discussions with Offerors for the purpose of eliminating minor 
irregularities, informalities, or apparent clerical mistakes in the proposal in order to clarify an offer and 
assure full understanding of, and responsiveness to, solicitation requirements. 

3.12 DISQUALIFICATION OF OFFEROR(S) 

If there is reason to believe that collusion exists among the Offerors, OCFA may refuse to consider 
proposals from participants in such collusion. No person, firm, or corporation under the same or different 
name, shall make, file, or be interested in more than one proposal for the same work unless alternate 
proposals are called for. A person, firm, or corporation who has submitted a sub-proposal to an Offeror, 
or who has quoted prices on materials to an Offeror, is not thereby disqualified from submitting a sub-
proposal or quoting prices to other Offerors. Reasonable grounds for believing that any Offeror is 
interested in more than one Proposal for the same work will cause the rejection of all Proposals for the 
work in which a Firm is interested. If there is reason to believe that collusion exists among the Firms, 
OCFA may refuse to consider Proposals from participants in such collusion. Firms shall submit as part 
of their Proposal documents the completed Non-Collusion Affidavit provided herein. 

3.13 DISPUTES RELATING TO PROPOSAL PROCESS AND AWARD 

In the event a dispute regarding this solicitation arises, the party wishing resolution of the dispute must 
submit a request to the Purchasing Manager in writing. The request must include information regarding 
the legal and factual grounds of the dispute, the form of relief requested, and be brought forth in 
accordance with OCFA’s Purchasing Ordinance, Article IX. Legal and Contractual Remedies, which can 
be found on OCFA’s website. 
 
Requests to resolve a dispute concerning improprieties in the proposal process prior to the solicitation 
due date, must be submitted not less than five (5) working days before the solicitation due date.  
Should a dispute arise regarding this solicitation’s Recommendation for Award or Denial of Award, the 
request for resolution must submitted in writing within seven (7) days after the party bringing the dispute 
knows or should have known the facts hereto; however in no event later than seven (7) days after 
issuance of the Intent to Award. 

3.14 EXPERIENCE AND COMPETENCY 

The successful Offeror(s) shall be skilled and regularly engaged in the general class or type of work 
called for under the contract. The successful Offeror(s) shall also have no less than five (5) years’ 
experience in the magnitude and character of the work proposal. Each Offeror shall provide 
information about experience with the proposal. To determine the degree of responsibility to be credited 
to the Offeror, OCFA will weigh any evidence that the Offeror has performed satisfactorily other contracts 
of like nature, magnitude, and comparable difficulty and comparable rates of progress. In selecting the 
most responsive and responsible Offeror(s), consideration will be given not only to the financial standing, 

http://www.sam.gov/
http://ocfa.org/Uploads/Purchasing/OCFA%20Purchasing%20Ordinance.pdf
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but also to the general competency of the Offeror for the performance of the work specified in the contract 
documents. 

3.15 FAMILIARIZATION OF SCOPE OF WORK 

Before submitting a proposal, each Offeror shall familiarize themselves with the scope of work, laws, 
regulations and other factors affecting contract performance. The Offeror shall be responsible for fully 
understanding the requirements of the subsequent Contract and otherwise satisfy themselves as to the 
expense and difficulties accompanying the fulfillment of contract requirements.  The submission of a 
proposal will constitute a representation of compliance by the Offeror.  There will be no subsequent 
financial adjustment, other than that provided by the subsequent Contract, for lack of such familiarization. 

3.16 INDEMNIFICATION 

Offeror shall protect and indemnify the OCFA, the Board of Directors, and all of its or their officers, agents 
and servants against any claim or liability arising from or based on Offeror’s violation of any existing or 
future federal, federal, and local laws, ordinances, regulations, orders or decrees pertaining to Offeror’s 
submittal. 

3.17 INQUIRIES 

Any question related to the solicitation shall be directed to Assistant Purchasing Agent, James Aguila.  
Questions and comments regarding this solicitation must be submitted via PlanetBids, no later than the 
stated Q&A deadline.  The questioner's company name, address, phone and fax number, and contact 
person must be included with the questions or comments.  Any correspondence related to a solicitation 
should refer to the appropriate solicitation number, page and paragraph number.    Oral interpretations 
or clarifications will be without legal effect.  Only questions answered by a formal written amendment to 
the solicitation will be binding.  Answers will be released via addendum through PlanetBids and 
notification will be sent to prospective bidders who have downloaded the bid documents. 

3.18 NEGOTIATIONS 

Exclusive or concurrent negotiations may be conducted with responsible Offeror(s) for the purpose of 
altering or otherwise changing the conditions, terms and price of the proposed contract unless prohibited. 
Offerors shall be accorded fair and equal treatment in conducting negotiations and there shall be no 
disclosure of any information derived from proposals submitted by competing Offerors. Exclusive or 
concurrent negotiations shall not constitute a contract award nor shall it confer any property rights to the 
successful Offeror. In the event the OCFA deems that negotiations are not progressing, OCFA may 
formally terminate these negotiations and may enter into subsequent concurrent or exclusive negotiations 
with the next most qualified firm(s). 

3.19 OBJECTIONS 

Any objections as to the structure, content or distribution of this RFP must be submitted in writing to 
Purchasing Manager less than five (5) working days before the RFP due date. Objections must be as 
specific as possible, and identify the RFP section number and title, as well as a description and rationale 
for the objection. 

3.20 OFFER AND ACCEPTANCE PERIOD 

In order to allow for an adequate evaluation, OCFA requires an offer in response to this solicitation to be 
valid and irrevocable for one hundred and eighty (180) days after the proposal due date and time. 

3.21 PRE-PROPOSAL CONFERENCE 

If scheduled, the date and time of a Pre-Proposal conference is indicated on the cover page of this 
document. Written minutes and/or notes will not be available, therefore attendance is encouraged. If an 
Offeror is unable to attend the Pre-Proposal Conference, questions may be submitted in writing. Offerors 
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are encouraged to submit written questions, via electronic mail or facsimile, at least five days prior to the 
Request for Proposal due date to the Purchasing Manager. The purpose of this conference will be to 
clarify the contents of this Request for Proposal in order to prevent any misunderstanding. Any doubt as 
to the requirements of this Request for Proposal or any apparent omission or discrepancy should be 
presented to OCFA at this meeting. OCFA will then determine the appropriate action necessary, if any, 
and may issue a written amendment to the Request for Proposal. Oral statements or instructions will not 
constitute an amendment to this Request for Proposal. 

3.22 PREPARATION OF PROPOSAL 

• All proposals shall incorporate the forms provided in this Request for Proposal package. It is 
permissible to copy these forms as required. Facsimiles or electronic mail proposals shall not be 
considered. 

• The Proposal form and any solicitation amendments must be signed and returned with the 
proposal. The forms submitted shall be signed by a person authorized to submit an offer. An 
authorized signature on the Proposal form, Proposal Amendment(s), or cover letter 
accompanying the proposal documents shall constitute an irrevocable offer to provide services 
specified herein. Offeror shall submit any additional requested documentation, signifying intent to 
be bound by the terms of the agreement. 

• The authorized person signing the proposal shall initial erasure, interlineations or other 
modifications on the proposal. 

• Periods of time, stated as a days, shall be in calendar days. 

• It is the responsibility of all Offerors to examine the entire Request for Proposal package and seek 
clarification of any requirement that may not be clear and to check all responses for accuracy 
before submitting a proposal. Negligence in preparing a proposal confers no right of withdrawal 
after due date and time. 

• OCFA shall not reimburse the cost of developing, presenting, submitting or providing any 
response to this solicitation. 

• Offeror must list any subcontractors to be utilized in the performance of the services specified 
herein. For each subcontractor, details on respective qualifications must be included. 

3.23 PROPOSAL OPENING AND RESULTS 

Please note that there will be no public opening of proposals.  The list of firms participating in the 
solicitation will be available when the recommendation for award(s) is made to the Executive Committee. 

3.24 PUBLIC RECORD 

All proposals submitted in response to this solicitation shall become the property of OCFA and shall 
become a matter of public record available for review subsequent to the award notification. 

3.25 WHERE TO SUBMIT PROPOSALS 

In order to be considered, the Offeror must complete and submit its proposal to OCFA Purchasing Office 
at the location indicated, prior to or at the exact date and time indicated on the Notice of Request for 
Proposal page. The Offeror’s proposal shall be submitted in a sealed envelope. The words “SEALED 
PROPOSAL” WITH THE REQUEST FOR PROPOSAL TITLE, REQUEST FOR PROPOSAL NUMBER, 
PROPOSAL DUE DATE AND TIME AND OFFEROR’S NAME AND ADDRESS shall be written on the 
envelope. 

3.26 WITHDRAWAL OF PROPOSAL 

At any time prior to the specified solicitation due date and time, an Offeror may formally withdraw the 
proposal by a written letter, facsimile or electronic mail from the Offeror or a designated representative. 
Telephonic or oral withdrawals shall not be considered. 
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SECTION IV: EVALUATION OF PROPOSALS AND NEGOTIATIONS 
 

4.1 EVALUATION PROCESS 

Proposals must fully address the evaluation factors; contain references and data to verify 
qualifications and experience that address the firm’s ability to provide services as outlined in the 
scope of work. All proposals will be reviewed by an evaluation committee comprised of OCFA staff 
for compliance with the specifications including documented capability to perform the prescribed work 
in a satisfactory manner.  Offerors should respond to all requirements in the order in which they are 
presented. Proposals, which appear to be compliant, will be evaluated in accordance with the 
following: 

4.2 PHASE ONE EVALUATION CRITERIA: PAPER PROPOSAL 

4.2.1. Statement of Qualifications, Experience, References (maximum points 35) 

This set of criteria assesses the Offeror’s history of performance and demonstrated ability and 
expertise in providing the service based on the responses provided in the transmittal letter and 
statement of qualifications in addition to the qualifications and experience of key-personnel assigned 
to the project team and relevant experience of the firm.  

4.2.2. Project Approach/Scope of Work (maximum points 35) 

This set of criteria assesses how well the Offeror responds to and demonstrates an understanding of 
the objectives listed in the RFP based on the responses provided to Project Approach/Scope of work.   

4.2.3. Proposed Cost (maximum points 30) 

The lowest price proposal will not necessarily be selected. OCFA is looking for the best value versus 
the lowest price. The evaluation of each Offeror’s cost proposal will be conducted using the following 
formula: 
 

Total Cost of Lowest Responsive Offer 
X 30 = Awarded Points 

This Proposer’s Total Cost 
 
Because this proposal is negotiable, all pricing data will remain confidential until after award is made, 
and there will be no public opening and reading of proposals. OCFA may request a best and final 
offer from the top ranking firms for further evaluation and consideration. Overall responsiveness to 
the Request for Proposals is an important factor in the evaluation process.  

4.3 ADDITIONAL INFORMATION ABOUT THE EVALUATION PROCESS 

4.3.1. Shortlist 

OCFA reserves the right to shortlist the Offerors on all of the stated criteria.  OCFA may determine that 
short listing is not necessary. 

4.3.2. Interviews/Demonstrations 

OCFA reserves the right to conduct interviews and/or demonstrations with some or all of the Offerors at 
any point during the evaluation process.  However, OCFA may determine that interviews/demonstrations 
are not necessary.  In the event interviews/demonstrations are conducted, information provided during 
the interview/demonstration process shall be taken into consideration when evaluating the stated criteria.  
OCFA shall not reimburse the Offeror for the costs associated with the interview process.  
Demonstrations will be held at a time and place specified by OCFA.  The Firm’s key project team 
members will be invited to attend the interview/demonstration.  The interviews will last approximately 60 
minutes, with the time allocated between firm’s presentation and question and answer period.  The firms 
should be prepared to discuss at the interview, their specific experience providing services similar to 
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those described in the RFP, project approach, estimated work effort, available resources, and other 
pertinent things that distinguish your firm from others. 
 

4.3.3. Interview/Demonstration Rating Criteria 

The following criteria and points will be used in evaluating and rating the interviewed firms. 

• Interview/Questions (maximum points 25):  

The score achieved from the interview will be combined with the scoring for the initial evaluation, for a 
total. It is OCFA’s intent to commence negotiations with the Offeror(s) deemed most advantageous.  
OCFA reserves the right to re-evaluate the written proposal in light of any additional information provided 
in the interview process. 
 

4.3.4. Additional Investigations: 

OCFA reserves the right to make such additional investigations as it deems necessary to establish the 
competence and financial stability of any Offeror submitting a proposal. 
 

4.3.5. Prior Experience:  

Previous experiences with the proposer may be taken into consideration when evaluating qualifications 
and experience. 
 

4.3.6. Overall Evaluation of the Proposal Response:  

The overall completeness, accuracy and quality of the proposal may be taken into consideration when 
evaluating the qualifications and experience. 
 

4.3.7. Post-Proposal Discussions with Offerors:  

OCFA reserves the right to conduct post-proposal discussions with any Offeror(s).  
 

4.4 NEGOTIATIONS 

Because this proposal is negotiable, all pricing data will remain confidential until after award is made, 
and there will be no public opening and reading of proposals. OCFA may request a best and final 
offer from the top-ranking firms for further evaluation and consideration. Overall responsiveness to 
the Request for Proposals is an important factor in the evaluation process. Offerors shall respond to 
all requirements in the order in which they are presented. Proposals, which appear to be compliant, 
shall be evaluated in accordance with the following. 

 
The Offeror with the best ranking after negotiations will be recommended for award of the contract. 
When the evaluation team has completed its review of the proposals and the finalized the negotiated 
the best and final offer, the Purchasing Department will send a Notice of Intent to Award to the 
successful Firm.  The award may be subject to Executive Committee approval. 

4.5 NOTICE OF INTENT TO AWARD/EXECUTION OF CONTRACT 

Following the interviews and final contract negotiations, a notification of OCFA’s intent to award 
contract (“Notice of Intent to Award”) will be sent to the successful Offeror(s).  Following receipt of the 
Notice of Intent to Award, and no more than ten (10) days prior to submittal of the recommendation 
for award of contract to the Executive Committee, the successful Offeror(s) shall submit the following 
items to the Purchasing & Materials Manager or designee: 
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A. Two (2) hard copy originals of the Master Agreement, in a form approved by OCFA General 
Counsel, signed by an individual(s) duly authorized to bind the Offeror.  

B. Evidence of insurance coverage consisting of certificates of insurance and original endorsements 
as required per the Master Agreement (see Exhibit "J").   

In case of failure of the Offeror(s) to execute and return the Master Agreement and all required 
documents within the time allowed, the OCFA may, at its option, consider that the Offeror(s) has/have 
abandoned the contract.   
Following the Board of Director's acceptance and approval of the recommendation for award of 
contract, OCFA shall return one fully executed copy of the Master Agreement to Offeror(s).  
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SECTION V: PROPOSAL REQUIREMENTS 
 
To achieve a uniform review process and obtain the maximum degree of comparability, it is required that 
the proposals be organized in the manner specified below. All Offerors are expected to provide detailed 
answers to the following points. The answers provided will be relevant in the evaluation process of the 
proposal. Additional information, if provided, should be separately identified in the proposal.  
 
Proposal Response Format:  
Offerors shall submit a written proposal that presents the Offeror’s qualifications and understanding of 
the services to be provided and the work to be performed. Offerors are asked to address each evaluation 
criterion and to be specific in presenting their qualifications. Your proposal should provide all the 
information considered pertinent to your qualifications for this project. Proposals shall include, at a 
minimum, the following: 

1. Letter of Transmittal: Exhibit A 

2. Statement of Qualifications & Experience: Exhibit B 

3. Project Approach / Scope of Work: Exhibit C 

4. References: Exhibit D 

5. Pricing Page: Exhibit E 

6. Offeror’s Information: Exhibit F 

7. Certification of Proposal: Exhibit G 

8. Party and Participant Disclosure Forms: Exhibit H 

9. W-9: Exhibit I 

10. Sample Master Agreement: Exhibit J 
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EXHIBIT A: LETTER OF TRANSMITTAL 
 
Letter of Transmittal: The Letter of Transmittal shall be addressed to James Aguila, Assistant 
Purchasing Agent, OCFA Purchasing Department, and should, at a minimum, contain the following: 

a. Identification of Offeror, including name, address, and telephone number. Include a contact 
person and corresponding e-mail address. 

b. A brief summary of the Offeror’s understanding of the objectives outlined in the scope of work 
with a commitment to provide the services in accordance with its proposal and the terms and 
conditions of any contract, which may be awarded pursuant to this RFP. 

c. A brief statement describing how your firm meets the minimum qualifications outlined in Section 
II. Please attach certification of approval of the device from the FDA to the Letter of Transmittal.  

d. A statement to the effect that the proposal shall remain valid for not less than one hundred and 
eighty (180) days from the date proposals are due.  

e. The Letter of Transmittal should be provided on the firm’s letterhead and should be signed by an 
individual authorized to bind the Offeror. 
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EXHIBIT B: STATEMENT OF QUALIFICATIONS & EXPERIENCE 

Offerors shall prepare a statement of qualifications that shows the ability, capacity, experience, and skill 
of the Offeror, their staff, and their employees to provide the equipment and perform the services required 
within the specified time. The statement of qualifications should include, at a minimum, responses to the 
following.   

1. Describe the firms experience in completing projects of a similar size and scope as the services 
required by this RFP. Include the number of years firm has been performing helicopter maintenance 
and repair services. 

2. Proposer should indicate that it has sufficient licenses, permits, qualifications, and approvals that are 
required to perform the services requested in this RFP. Submit proof with proposal submission.  

3. Provide a list of key staff members who will be working on this project and their specific responsibilities 
with respect to the scope of work. Information should include their experience as related to the scope 
of work. Include proof of qualifications.  

4. Identify with particularity the services that will be performed by Proposer and identify those services, 
if any, that will be performed by subcontractors.  

5. If the proposer utilizes subcontractors, it must provide a list of the subcontractor name(s) and include 
their responsibilities, qualifications and major clients and projects they have worked on relative to the 
services requested of this RFP or similar projects. 

6. Provide a list of all Public Entity contracts for the last three (3) years. 

7. Include any additional information that will assist OCFA in assessing your firm’s history of 
performance and demonstrated ability and expertise in providing the requested service. 
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EXHIBIT C: PROJECT APPROACH / SCOPE OF WORK 
 

Offerors shall provide detailed responses to the following objectives that describes how the respondent 
intends to provide the requested services set forth in the Scope of Work.  

1. Present an overview of your proposed plan for providing as-needed Helicopter Maintenance and 
Repair Services as described in the Scope of Work. 

2. Describe your approach to meeting the RFP’s overall and specific requirements. State specific 
capabilities, approaches, and proposed methodologies and demonstrate a clear understanding of the 
nature of the work to be performed, under the proposed Contract and its relation to the OCFA’s needs. 

3. Define when services will be performed at OCFA’s facility and when services will be performed at 
Contractor’s facility and provide a detailed description of the equipment available to perform services.  

4. What is the estimated call response time for calls made during business hours? 

5. What is the estimated call response time for calls made after hours? Is there a cost for after hour’s 
calls?  

6. Provide information on your firm’s ability to provide “On-call Emergency Service” twenty-four (24) 
hours per day, seven (7) days per week including holidays, in the event of an emergency field service 
request. Include any pricing information for these services in the Pricing Page under F. Proposed Fee 
Schedule for additional services.  

7. Provide any additional information that will assist OCFA in assessing how the Offeror understands 
the objectives listed in the RFP and intends to provide the requested services. 

8. Provide information on the Offerors statement of warranty and guarantee of work.  

9. Provide a proposed timeline schedule and a description of resources and assistance expected to be 
provided by the OCFA.  

10. Provide any additional information that will assist OCFA in assessing how the Offeror understands 
the objectives listed in the RFP and intends to provide the requested services. 
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EXHIBIT D: REFERENCES 

Describe fully at least three (3) contracts performed by your firm that demonstrate your ability to provide 
the equipment included with the scope of the specifications.  Attach additional pages if needed.  OCFA 
reserves the right to contact each of the references listed for additional information regarding their 
experience with your company. If contacted, references provided will be used to score criteria 4.2.1. 

Customer Agency Name  

Contact Individual & Title  

E-mail/Telephone number  

Description of services provided  

Date of Project  

Total Project Cost  

Customer Agency Name  

Contact Individual & Title  

E-mail/Telephone number  

Description of services provided  

Date of Project  

Total Project Cost  

Customer Agency Name  

Contact Individual & Title  

E-mail/Telephone number  

Description of services provided  

Date of Project  

Total Project Cost  
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EXHIBIT E: PRICING PAGE 
 

PROPOSAL COSTS - The fee information is relevant to a determination of whether the fee is fair and 
reasonable in light of the services to be provided.  This section shall include the proposed costs to provide 
the services as described in your proposal. 

The contractor shall submit a firm-fixed price quote to perform all the work required in accordance with 
the Statement of Work. The contractor’s price shall be their fully burdened rate which includes all costs 
associated with the performance of any OCFA helicopters inspection, maintenance and repair services 
ordered against this contract, including but not limited to, all the needed personnel, materials, equipment, 
services, supervision, trained personnel (labor), parts, handling, transportation charges, ferrying and 
facilities.  

The OCFA reserves the right to award multiple contracts, therefore separate contracts may be awarded, 
if it is deemed to be in the best interest of the OCFA. 

FEES AND CHARGES – Payment shall be made in accordance with the provisions of this Contract.  

A. Hourly Labor Rate: The prices stated below shall include be the contractor’s fully burdened rate 
which includes all costs associated with the performance of any OCFA helicopters inspection, 
maintenance and repair services ordered against this contract, including but not limited to, all the 
needed personnel, materials, equipment, services, supervision, trained personnel (labor), parts, 
handling, transportation charges, delivery, etc. 

Scheduled maintenance & repairs performed at Contractors facility:  

 1. Regular Hourly Rate (7:00 a.m. to 5:00 p.m.):  $__________per hour 

 2. Overtime Hourly Rate:     $__________per hour 

 Scheduled maintenance & repairs performed at OCFA’s facility: 

 1. Regular Hourly Rate (7:00 a.m. to 5:00 p.m.):  $__________per hour 

 2. Overtime Hourly Rate:     $__________per hour 

B. Materials Costs: Parts purchased by the Contractor for repair of the equipment shall be charged 
the Contractor’s actual cost of the parts (including all applicable taxes) plus the percentage stated 
below: Provide details on the pricing structure that will be offered to OCFA for Parts purchased 
by the Contractor that are needed as part of a repair (for example Discount % off MSRP). 

1. New Bell Parts shall be invoiced at the Bell Published List Price less _______% 

2. New Sikorsky Parts shall be invoiced at the Sikorsky Published List Price less _______% 

3. Other MFR Parts shall be invoiced at the MFR List Price less _______% If the % varies by 
manufacturer, please attach a list of the parts manufacturers and the associated discount % 
off list. 

Contractor must submit their cost invoices for parts along with billings to OCFA for payment 
processing. This requirement is MANDATORY. OCFA shall not process payments for parts 
without Contractor’s cost invoices for parts. NOTE: OCFA reserves the right to supply any parts 
required to perform repairs. 
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C. Flat Rate Services: A fixed rate shall be paid for the following services:  

Bell 412EP Helicopter: 

C1. SCHEDULED INSPECTIONS: 

Description 
(A) Estimated # of Hours 
to Complete Inspection (B) Hourly Rate 

(C) Flat Rate  

(A x B) = C 

25HR / DAY  $ $ 

100HR / 12 MONTH  $ $ 

300HR / 12 MONTH  $ $ 

600HR / 12 MONTH  $ $ 

1000HR  $ $ 

5000HR / 5 YEAR  $ $ 

C1. TOTAL  

 

C2. PT6T-3DF 

Description 

(A) Estimated # 
of Hours to 
Complete 
Inspection (B) Hourly Rate 

(C) Flat Rate  

(A x B) = C 

25HR  $ $ 

50HR / 6 MONTH  $ $ 

5000HR / 12 MONTH  $ $ 

100HR  $ $ 

150HR  $ $ 

150HR / 6 MONTH  $ $ 

150HR / 12 MONTH  $ $ 

300HR  $ $ 

300HR / 12MONTH  $ $ 

600HR  $ $ 

900HR / 12 MONTH   $ $ 

900HR / 24 MONTH  $ $ 

1200HR  $ $ 
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2000HR  $ $ 

C2. TOTAL  

C3. S70M FIREHAWK: 

SCHEDULED INSPECTION: 

Description 
(A) Estimated # of Hours to 
Complete Inspection (B) Hourly Rate 

(C) Flat Rate  

(A x B) = C 

10HR  $ $ 

40HR  $ $ 

120HR  $ $ 

480HR  $ $ 

960HR  $ $ 

C3. TOTAL  

C4. GE T700-701D 

Description 
(A) Estimated # of Hours to 
Complete Inspection (B) Hourly Rate 

(C) Flat Rate  

(A x B) = C 

10HR  $ $ 

1000HR  $ $ 

C4. TOTAL  

This total will be used to calculate the points awarded for total cost:  

GRAND TOTAL OF C1, C2, C3 & C4 $ 

Round Trip Ferry Cost: from OCFA Hangar:  $__________Per Round Trip Cost 

D. Offsite Recovery Rates: Please provide pricing and information for Offsite Recovery Services. 
Include any applicable hourly rates and/or flat rates to provide these services:  

 

 

E. Proposed Fee Schedule for Additional Services: Please provide pricing and information for 
additional services not included above. Include a list of other categories which are expected to be 
paid by OCFA and a basis for any additional compensation which would be requested by your 
firm. Include any applicable hourly rates and/or flat rates to provide these services:  
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USAGE – No guarantee is given by the Orange County Fire Authority to the Contractor regarding usage 
of this Contract. The Contractor agrees to supply services as needed by the OCFA, at prices listed in the 
Contract, regardless of quantity requested. Orders may be placed against this contract at the 
convenience of the OCFA Fleet Services department. 

PRICE CHANGES - Contract pricing shall remain fixed for the initial one (1) year term of the contract. 
Price changes after the first year of the contract shall be negotiated, but shall not exceed three (3) percent 
per year or the percentage increase in the U.S. Department of Labor Producer Price Index (PPI) for 
Commodity data for Aircraft Repair and Maintenance services in the Los Angeles-Riverside-Orange 
County, CA Area, whichever is lower. The price adjustment rate will be determined by comparing the 
percentage difference between the CPI in effect for the BASE year six month average (January through 
June 2024; and each January through June six month average) thereafter. All price decreases will 
automatically be extended to the Orange County Fire Authority. Contractors must request price 
adjustments, in writing, 30 days prior to the renewal date. If a contractor fails to request a CPI price 
adjustment 30 days prior to the adjustment date, the adjustment will be effective 30 days after the OCFA 
receives their written request. No retroactive contract price adjustments will be allowed. 

GOVERNMENT / CO-OPERATIVE CONTRACT: Is your pricing based on a Government or Co-operative 
contract? YES______ NO_______ 

If yes, please provide details of which agency and contract the pricing is based on: 

  

"PIGGYBACK" CLAUSE. Offeror shall indicate below if they will extend the same prices, terms, and 
conditions of the proposal to other public agencies. Offeror's response to this question will not be 
considered in award of contract. When the Offeror extends the prices, terms, and conditions of this 
proposal to other public agencies, the contract shall be between Offeror and the other agencies, and the 
Orange County Fire Authority shall bear no responsibility or liability for the contracts. Yes ___ No ___ 

ADDITIONAL INFORMATION – Provide any additional information you would like OCFA to consider: 

  

PAYMENT TERMS: Subsequent to delivery and acceptance of delivery, the supplier must submit an 
invoice for payment. Invoices can be sent electronically to: ap@ocfa.org or mailed to:  

 Orange County Fire Authority 
 Attention: Accounts Payable  
 PO Box 53008 
 Irvine, CA 92619 

Invoices shall include the Company’s Federal Tax ID#, Blanket Order #, quantity & description of the 
product delivered, the delivery location, date of delivery and price. Payment shall be made within thirty 
(30) days after receipt of accurate invoice. Invoices are to be submitted in arrears for goods provided. 
OCFA will endeavor to honor any “prompt payment discounts” when appropriately earned. Payment 
discounts must be clearly indicated in the bid submission. Payment discount periods shall be computed 
from the date of receipt of the material/service or correct invoice, whichever is later, to the date OCFA’s 
warrant is mailed. 

TERM OF OFFER - It is understood and agreed that this offer may not be withdrawn for a period of one 
hundred eighty days (180) from the Proposal Submittal Deadline, and at no time in case of successful 
Offeror. 

mailto:ap@ocfa.org
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EXHIBIT F: OFFEROR’S INFORMATION 

Please complete and/or provide all requested information.  If the proposal is submitted by a corporation, 
please provide an additional attachment that federals the names of the officers who can sign an 
agreement on behalf of the corporation and whether more than one officer must sign. If the proposal if by 
a partnership or a joint venture, federal the names and addresses of all general partners and joint venture 
parties.  If the respondent is a sole proprietorship or another entity that does business under a fictitious 
name, the proposal shall be in the real name of the respondent with a designation following showing “DBA 
(the fictitious name),” provided however, that no fictitious name shall be used unless there is a current 
registration with the Orange County Recorder. 

The undersigned, as respondent, declares that all documents regarding this proposal have been 
examined and accepted and that, if awarded, will enter into a contract with the Orange County Fire 
Authority. 

FIRM’S LEGAL NAME:  

FIRM PARENT OR OWNERSHIP:  

ADDRESS:  

FIRM TELEPHONE #:  FIRM FAX #:  

FIRM’S TAX I.D. NUMBER:  INCORPORATED: YES ☐ NO☐ 

LEGAL FORM OF COMPANY: (partnership, corporation, joint venture):  

LENGTH OF TIME YOUR FIRM HAS BEEN IN BUSINESS:  

LENGTH OF TIME AT CURRENT LOCATION:  

NUMBER OF EMPLOYEES:  NUMBER OF CURRENT CLIENTS:  

Management person responsible for direct contact with the Orange County Fire Authority and 
service required for this Solicitation.  

NAME:  TITLE:  

TELEPHONE #:  E-MAIL:  

Person responsible for the day-to-day servicing of the account.  

NAME:  TITLE:  

TELEPHONE #:  E-MAIL:  

 
Will your firm be utilizing any subcontractors for this contract?   
 
If yes, please include an attachment with the details including: firm/individual’s name, address, telephone, 
and contact.  Provide details for all subcontracts that will be utilized in this contract. 

YES ☐ NO☐ 
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EXHIBIT G: CERTIFICATION OF PROPOSAL 
 
In responding to RFP JA2670 Helicopter Maintenance and Repair Services, the undersigned Offeror(s) 
agrees to provide services to OCFA per the scope of services.  Offeror further agrees to the terms and 
conditions specified herein, the following terms and conditions that are a part of this proposal, and the 
resulting Master Agreement. If there are any exceptions to or deviations from the terms of the 
Master Agreement (Exhibit J), they must be stated in an attachment included with the offer. Where 
Offeror wishes to propose alternatives to the Authority’s contractual requirements, these should be 
thoroughly explained.  While exceptions will be considered, OCFA reserves the right to determine that 
an offer is non-responsive based upon any exceptions taken. OCFA’s governing body reserves the right 
to deny any material exceptions to the contract. If no contractual exceptions are noted, Offeror will be 
deemed to have accepted the form of the contract requirements set forth in Exhibit J.   
 

A. The Offeror hereby certifies that the individual signing the submittal is an authorized agent for the 

Offeror and has the authority to legally bind the Offeror to the Contract.  Signature below verifies 

that the Offeror has read, understands, and agrees to the conditions contained herein and on all 

of the attachments and agenda.   

B. The submission of the offer did not involve collusion or other anti-competitive practices. 

C. The Offeror has not given, offered to give, nor intends to give at any time hereafter, any economic 

opportunity, future employment, gift, loan, gratuity, special discount, trip, favor, meal or service to 

a public servant in connection with the submitted offer.   

D. The Offeror has submitted the Party, Participant (Agent) Disclosure Form if applicable. 

E. The Offeror shall not discriminate against any employee or applicant for employment in violation 

of Federal or Federal law. 

F. The Offeror complies fully with the Federal Debarment Certification regarding debarment 

suspension, ineligibility and voluntary exclusion. 

Independent Price Determination:   
I certify that this offer is made without prior understanding, arrangement, agreement, or connection with 
any corporation, firm or person submitting an offer for the same services, and is in all respects fair and 
without collusion or fraud.  I certify that I have not entered into any arrangement or agreement with any 
Orange County Fire Authority public officer.  I understand collusive bidding is a violation of Federal and 
Federal law and can result in fines, prison sentences, and civil damage awards.  I agree to abide by all 
conditions of this offer and certify that I am authorized to sign this agreement for the Offeror. 
 
To the Orange County Fire Authority: 
The Undersigned hereby offers and shall furnish the services in compliance with all terms, scope of work, 
conditions, specifications, and amendments in the solicitation which is incorporated by reference as fully 
set forth herein. The representations herein are made under penalty of perjury. 

NAME OF FIRM:  

ADDRESS:  

CITY:  STATE:  ZIP CODE:  

PRINTED NAME:  TITLE:  

SIGNATURE OF PERSON 
AUTHORIZED TO SIGN:  DATE:  

 



JA2670 – Helicopter Maintenance and Repair Services 

30 

EXHIBIT H: PARTY AND PARTICIPANT DISCLOSURE FORMS 

Campaign Contributions Disclosure: In conformance with the statutory requirements of the Federal of 
California Government Code Section 84308, part of the Political Reform Act and Title 2, California Code 
of Regulations 18438 through 18438.8, regarding campaign contributions to members of appointed 
Boards of Directors, Offeror is required to complete the attached Party and Participant Disclosure Forms 
and submit as part of the proposal, if applicable.  
 
Offeror is required to submit only one copy of the completed form(s) as part of its proposal. This/these 
form(s) should be included in the original solicitation. The Offeror and subcontractors must complete the 
form entitled "Party Disclosure Form". Lobbyists or agents representing the Offeror in this procurement 
must complete the form entitled "Participant Disclosure Form". Reporting of campaign contributions is a 
requirement from the proposed submittal date up and until the OCFA Board of Directors takes action. 
 

ORANGE COUNTY FIRE AUTHORITY 
BOARD OF DIRECTORS 

 

Garden Grove John R. O’Neill San Juan Capistrano Troy Bourne 

Aliso Viejo Ross Chun Buena Park Connor Traut 

Cypress Anne Mallari Dana Point Mike Frost 

Irvine Tammy Kim La Palma Nitesh Patel 

Laguna Hills Joshua Sweeney Laguna Niguel Kelly Jennings 

Laguna Woods Noel Hatch Lake Forest Mark Tettemer 

Los Alamitos Shelley Hasselbrink Mission Viejo Bob Ruesch 

Rancho Santa Margarita Carol Gamble San Clemente Chris Duncan 

Santa Ana Phil Bacerra Seal Beach Joe Kalmick 

Stanton Dave Shawver Tustin Austin Lumbard 

Villa Park Vince Rossini Westminster Chi Charlie Nguyen 

Yorba Linda Beth Haney County of Orange Katrina Foley 

County of Orange Donald P. Wagner   
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PARTY DISCLOSURE 
 
The attached Party Disclosure Form must be completed and submitted by the Offeror and subcontractors with 
the proposal by all firms subject to the campaign contribution disclosure requirements stated in Section VI this 
solicitation. It is anticipated that a recommendation for award of this contract will be presented to the Board of 
Directors of OCFA for approval. (Please see next page for definitions of these terms.) 
IMPORTANT NOTICE 
Basic Provisions of Government Code Section 84308 
 

A. If you are an applicant for, or the subject of, any contract award, you are prohibited from making a 
campaign contribution of more than $250 to any board member or his or her alternate. This prohibition 
begins on the date the solicitation is initiated, and the prohibition ends three months after a final 
decision is rendered by the Board of Directors. In addition, no board member or alternate may solicit 
or accept a campaign contribution of more than $250 from you during this period. 

B. These prohibitions also apply to your agents, and, if you are a closely held 
corporation, to your majority shareholder as well. These prohibitions also apply to your 
subcontractor(s), joint venturer(s), and partner(s) in this proceeding. Also included are parent 
companies and subsidiary companies directed and controlled by you, and political action committees 
directed and controlled by you. 

C. You must file the attached disclosure form and disclose whether you or your 
agent(s) have in the aggregate contributed more than $250 to any board member or his or her alternate 
during the 12-month period preceding the contract award.  

D. If you or your agent have in the aggregate contributed more than $250 to any 
individual board member or his/or her alternate during the 12 months preceding the decision on the 
contract award or proceeding, that board member or alternate must disqualify himself or herself from 
the decision. However, disqualification is not required if the board member or alternate returns the 
campaign contribution within 30 days from the time the director knows, or should have known, about 
both the contribution and the fact that you are a party in the proceeding. The Party Disclosure Form 
should be completed and filed with your proposal, or with the first written document you file or submit 
after the proceeding commences. 
1. A proceeding involving "a license, permit, or other entitlement for use" includes all business, 

professional, trade and land use licenses and permits, and all other entitlements1 for use, 
including all entitlements for land use, all contracts2 (other than competitively bid, labor or 
personal employment contracts), and all franchises. 

2. Your "agent" is someone who represents you in connection with a proceeding involving a 
license, permit or other entitlement for use. If an individual acting as an agent is also acting in 
his or her capacity as an employee or member of a law, architectural, engineering, consulting 
firm, or similar business entity, both the business entity and the individual are "agents." 

3. To determine whether a campaign contribution of more than $250 has been made by you, 
campaign contributions made by you within the preceding 12 months must be aggregated with 
those made by your agent within the preceding 12 months or the period of the agency, 
whichever is shorter. Contributions made by your majority shareholder (if a closely held 
corporation), your subcontractor(s), your joint venturer(s), and your partner(s) in this proceeding 
must also be included as part of the aggregation. Campaign contributions made to different 
directors or their alternates are not aggregated. 

 
This notice summarizes the major requirements of Government Code Section 84308 of the Political Reform 
Act and 2 Cal. Adm. Code Sections 18438-18438.8 as it relates to contract awards. 
 

1 Entitlement for the purposes of this form refers to contract award. 2 All Contracts for the purposes of this form refer to the contract award of this specific 
solicitation. 
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PARTY DISCLOSURE FORM 

Party’s 
Name:  

Party’s 
Address:  

  

Party’s 
Telephone:  

Solicitation Title and Number:  

Based on the party disclosure information provided, are you or your firm subject to party disclosures? 

No     If no, check the box and sign below. Yes  If yes, check the box, sign below and complete the 
form. 

Date:    

   Signature of Party and/or Agent 

To be completed only if campaign contributions have been made in the preceding twelve (12) 
months. Attach additional copies if needed. 
Board Member(s) to whom you and/or your agent made campaign contributions and dates of 
contribution(s) in the preceding 12 months: 

Name of Member:  

Name of Contributor (if other than 
Party):  

Date(s):  

Amount(s):  

Name of Member:  

Name of Contributor (if other than Party):  

Date(s):  

Amount(s):  
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PARTICIPANT (AGENT) DISCLOSURE 
The Participant Disclosure Form must be completed by lobbyists or agents representing the Offeror in this 
procurement. It is anticipated that a recommendation for award of this contract will be presented to the Board 
of Directors of OCFA for approval.  
 
IMPORTANT NOTICE 
Basic Provisions of Government Code Section 84308 

A. If you are a participant in a proceeding involving any contract award, you are prohibited from making 
a campaign contribution of more than $250 to any board member or his or her alternate. This 
prohibition begins on the date you begin to actively support or oppose an application for contract award 
pending before OCFA or any of its affiliated agencies, and continues until three months after a final 
decision is rendered on the application or proceeding by the Board of Directors. No board member or 
alternate may solicit or accept a campaign contribution of more than $250 from you and/or your agency 
during this period if the board member or alternate knows or has reason to know that you are a 
participant. 

B. The attached disclosure form must be filed if you or your agent has contributed more than $250 to any 
board member or alternate for OCFA or any of its affiliated agencies during the 12-month period 
preceding the beginning of your active support or opposition (The disclosure form will assist the board 
members in complying with the law). 

C. If you or your agent have made a contribution of more than $250 to any board member or alternate 
during the 12 months preceding the decision in the proceeding, that board member or alternate must 
disqualify himself or herself from the decision. However, disqualification is not required if the member 
or alternate returns the campaign contribution within 30 days from the time the director knows, or 
should have known, about both the contribution and the fact that you are a participant in the proceeding 

The Participant Disclosure Form should be completed and filed with the proposal submitted by a party, or 
should be completed and filed the first time that you lobby in person, testify in person before, or otherwise 
directly act to influence the vote of the board members of OCFA or any of its affiliated agencies. 
1. An individual or entity is a "participant" in a proceeding involving an application for a license, permit or 

other entitlement for use if: 

a. The individual or entity is not an actual party to the proceeding, but does have a significant 
financial interest in the Authority's or one of its affiliated agencies' decisions in the proceeding; 
AND 

b. The individual or entity, directly or through an agent, does any of the following: 
i. Communicates directly, either in person or in writing, with a board member or alternate of 

OCFA or any of its affiliated agencies for the purpose of influencing the member's vote on 
the proposal; 

ii. Communicates with an employee of OCFA or any of its affiliated agencies for the purpose 
of influencing a member's vote on the proposal; or 

iii. Testifies or makes an oral statement before the Board of Directors of OCFA or any of its 
affiliated agencies. 

2. A proceeding involving "a license, permit, or other entitlement for use" includes all business, 
professional, trade and land use licenses and permits, and all other entitlements for use, including all 
entitlements for land use; all contracts (other than competitively bid, labor, or personal employment 
contracts) and all franchises. 

3. Your "agent" is someone who represents you in connection with a proceeding for this proposed 
involving a contract award. If an agent acting as an employee or member of a law, architectural, 
engineering, or consulting firm, or a similar business entity or corporation, both the business entity or 
corporation and the individual are agents. 

4. To determine whether a campaign contribution of more than $250 has been made by a participant or 
his or her agent, contributions made by the participant within the preceding 12 months shall be 
aggregated with those made by the agent within the preceding 12 months or the period of the agency, 
whichever is shorter. Campaign contributions made to different members or alternates are not 
aggregated. 

This notice summarizes the major requirements of Government Code Section 84308 and 2 Cal. Adm. Code Sections 18438-18438.8 
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PARTICIPANT (AGENT) DISCLOSURE FORM 

Prime’s Firm 
Name:  

Party’s 
Name:  

Party’s 
Address:  

  

Party’s 
Telephone:  

Solicitation Title and Number:  

Based on the participant disclosure information provided, are you or your firm subject to participant 
disclosures? 

No     If no, check the box and sign below. Yes  If yes, check the box, sign below and complete the 
form. 

Date:    

   Signature of Party and/or Agent 

To be completed only if campaign contributions have been made in the preceding twelve (12) 
months. Attach additional copies if needed. 
Board Member(s) to whom you and/or your agent made campaign contributions and dates of 
contribution(s) in the preceding 12 months: 

Name of Member:  

Name of Contributor (if other than 
Party):  

Date(s):  

Amount(s):  

Name of Member:  

Name of Contributor (if other than Party):  

Date(s):  

Amount(s):  
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EXHIBIT I: IRS FORM W9 
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EXHIBIT J: SAMPLE MASTER AGREEMENT 
 

ORANGE COUNTY FIRE AUTHORITY 

MASTER AGREEMENT 

FOR _____________________________ 

 
 
 THIS AGREEMENT FOR ______________ ("Agreement") is made and entered into this 
____ day of ____________, 20___ ("Effective Date"), by and between the Orange County Fire 
Authority, a California Joint Powers Authority ("OCFA"), and ________________ ("Contractor"). 
OCFA and Contractor are sometimes hereinafter individually referred to as "Party" and 
collectively as the "Parties".  
 

RECITALS 

 
 WHEREAS, OCFA requires ___________________ as requested in RFP ________, 
hereinafter referred to as “Project”; and  
 
 WHEREAS, Contractor has submitted to OCFA a proposal dated _______________, 
incorporated herein by this reference (“Proposal”); and  
 
 WHEREAS, OCFA and Contractor desire to enter into this Agreement in order to receive 
and provide, respectively, _________________ on the same terms, conditions, and pricing as 
further set forth in Section 1.1 of this Agreement; 
 

AGREEMENT 

 
NOW THEREFORE, OCFA and Contractor mutually agree as follows: 

 
SECTION ONE 

 
1.1 Scope of Agreement. In compliance with all terms and conditions of this Agreement, 
OCFA shall procure ________________________ from Contractor as more fully detailed in 
Exhibit “A", attached hereto, which includes by reference and by addendum: (1) OCFA’s RFP 
________, dated _______ (“Solicitation”), (2) Contractor’s Proposal, as modified by Contractor’s 
Best and Final Offer dated ___________, and (3) any amendments, addendums, change orders, 
or modifications mutually agreed upon by the Parties hereto (“Services”, “Goods” or “Work”). In 
the event of any inconsistency between the terms contained in “Exhibit “A”, and/or the terms set 
forth in the main body of this Agreement, the terms set forth in the main body of this Agreement 
and then Exhibit “A” shall govern, in that order. 
 
1.2 Term. This Agreement shall commence on the Effective Date, and continue in full force 
and effect for _______ (___) year(s), unless earlier terminated in accordance with Section 3.8 
of this Agreement. The Agreement may be renewed on the same terms and conditions for up to 
______ (___) additional one-year terms upon mutual written agreement between OCFA and 
Contractor. 
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1.3 Compensation and Payment. For the Goods or Services rendered pursuant to this 
Agreement, Contractor shall be compensated and reimbursed, in accordance with the pricing 
set forth in Exhibit “B,” attached hereto.  
 
1.4 Contractor’s Representative. The following principal of Contractor is hereby designated 
as being the principal and representative of Contractor authorized to act in its behalf with respect 
to the work specified herein and make all decisions in connection therewith: _[Name], [Title]__. 
The foregoing principal shall be responsible during the term of this Agreement for directing all 
activities of Contractor and devoting sufficient time to personally supervise the work hereunder. 
The foregoing principal may not be changed by Contractor without the express written approval 
of OCFA 
 
1.5 Contract Administrator. The Contract Administrator shall be _[Name], [Title]_, unless 
otherwise designated in writing by OCFA. It shall be Contractor's responsibility to keep the 
Contract Administrator fully informed of the progress of the provision of the Goods or Services 
and Contractor shall refer any decisions that must be made by OCFA to the Contract 
Administrator. Unless otherwise specified herein, any approval of OCFA required hereunder 
shall mean the approval of the Contract Administrator. 
 
1.6 Notices. Any notice, demand, request, consent, approval, or communication either party 
desires or is required to give to the other party or any other person shall be in writing and either 
served personally or sent by pre-paid, first-class mail to the address set forth below. Either party 
may change its address by notifying the other party of the change of address in writing. Notice 
shall be deemed communicated forty-eight (48) hours from the time of mailing if mailed as 
provided in this Section. 
 
Orange County Fire Authority 
Attention: Debbie Casper, Purchasing 
Manager 
1 Fire Authority Road 
Irvine, CA 92602 

 

WITH COPY TO: 
David E. Kendig, General Counsel 
Woodruff, Spradlin & Smart 
555 Anton Blvd. Suite 1200 
Costa Mesa, CA 92626 
 

To Contractor: [Name] 
Attention: _____________________ 
[Address] 
 

 
SECTION TWO 

 
2.1 Orders. The Contractor shall receive written or verbal requests for Goods or Services on 
an as-needed basis for items on this Agreement, subject to the terms, conditions, and pricing 
listed herein. The Contractor shall be responsible for confirming specifications, quantities, and 
pricing with the Contract Administrator prior to order entry/delivery. 
 
Orders may be placed at any time during the term of the Agreement even if delivery may not be 
made until after the expiration of the Agreement. Order dates take precedence over delivery 
dates. The Contractor must clearly identify the order date on all invoices to OCFA. 
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2.2 Substitutions. The Contractor is required to meet all specifications and requirements 
contained herein. No substitutions will be accepted without prior OCFA written approval. 
 
2.3 Delivery. Time of delivery of Goods or Services is of the essence in this Agreement. 
OCFA reserves the right to refuse any Goods or Services and to cancel all or any part of the 
Goods or Services not conforming to the Statement of Goods or Services to Be Provided, as set 
forth in Exhibit “A”.  Acceptance of any part of the order for Goods shall not bind OCFA to accept 
future shipments nor deprive it of the right to return Goods already accepted at Contractor’s 
expense. Over-shipments and under-shipments of Goods shall be only as agreed to in writing 
by OCFA. Delivery shall not be deemed to be complete until all Goods or Services have actually 
been received and accepted by OCFA. 
 
In the event the delivery location does not have a loading dock, it will be the Contractor’s 
responsibility to make all necessary arrangements to complete delivery. 
 
2.4 Freight (F.O.B. Destination). Contractor assumes full responsibility for all transportation, 
transportation scheduling, packing, handling, insurance, and other services associated with 
delivery of all Goods deemed necessary under this Agreement. 
 
2.5 Taxes. OCFA is subject to applicable sales and use tax. Unless otherwise provided 
herein or by law, prices do not include applicable sales or use tax. Sales tax will be paid directly 
to the state of California if not collected by the Contractor. 
 
2.6 Acceptance. Unless otherwise agreed to in writing by OCFA: 1) acceptance shall not be 
deemed complete unless in writing and until all the Goods or Services have actually been 
received, inspected, and tested to the satisfaction of OCFA, and 2) payment shall be made in 
arrears after satisfactory acceptance. 
 
2.7 Payment. In any month in which Contractor wishes to receive payment, Contractor shall 
no later than the first working day of such month, submit to OCFA an invoice for Goods provided 
and Services rendered prior to the date of the invoice. Invoices should be sent by electronic mail 
to: 
 

Orange County Fire Authority, Accounts Payable 
ap@ocfa.org 

 

OCFA shall pay Contractor for all expenses stated thereon which are approved by OCFA 
consistent with this Agreement, within thirty (30) days of receipt of Contractor’s invoice. Partial 
payments are authorized for partial shipments with signature approval. 
 
2.8 Usage. No guarantee is given by OCFA to Contractor regarding usage of this Agreement. 
Usage figures, if provided, are approximate, based upon the last usage. The Contractor agrees 
to supply the Goods or Services requested, as needed by OCFA, at prices listed in Exhibit “B”, 
attached hereto, regardless of quantity requested. 
 
Contractor acknowledges that this Agreement is subject to and contingent upon funds being 
appropriated therefore by the OCFA Board of Directors for each fiscal year covered by the 
Agreement. If such appropriations are not made, or are otherwise limited, OCFA may 
immediately terminate or modify this Agreement without penalty. 
 

mailto:ap@ocfa.org
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2.9 Disaster/Emergency Incident Requirements. In the event of a disaster or emergency 
incident, this Agreement may be subject to extraordinary usage. The Contractor shall service 
OCFA during such a disaster or emergency incident under the same terms and conditions that 
apply during non-emergency conditions. The pricing set forth in the Exhibit “B” shall apply to 
serving OCFA’s needs regardless of the circumstances. If Contractor is unable to supply the 
Goods or Services under the terms of the Contract, then upon request from OCFA, Contractor 
shall provide proof of such disruption and a copy of the invoice for the Goods or Services from 
Contractor’s supplier(s). Additional profit margin as a result of supplying Goods or Services 
during a disaster or emergency incident shall not be permitted. 
 
2.10 Provision of Additional Goods or Services. Contractor shall provide Goods or Services 
in addition to those specified in Exhibit “A” when directed to do so in writing by the Purchasing 
Manager or designee, hereinafter “the Purchasing Manager”, provided that Contractor shall not 
be required to provide any additional Goods or Services without compensation. Additional 
compensation in an amount within management authority must be approved in writing by the 
Purchasing Manager. Any greater increase must be approved in writing by the Executive 
Committee of the OCFA Board of Directors. In the event any change or changes to the Goods 
or Services is requested by OCFA, the parties hereto shall execute an addendum to this 
Agreement, setting forth with particularity all terms of such addendum, including, but not limited 
to, any additional fees. 
 
2.11 Reports/Meetings. As required by the Contract Administrator, the Contractor shall 
develop reports and any other relevant documents necessary to complete the requirements set 
forth in this Agreement. The OCFA’s Contract Administrator and Contractor’s Representative 
will meet on reasonable notice to discuss Contractor’s performance and progress under this 
Agreement. If requested, Contractor’s Representative and other project personnel shall attend 
all meetings. The Contractor shall provide such information that is requested by OCFA for the 
purpose of monitoring progress under this Agreement. 
 
The Contractor shall submit usage reports on an annual basis to and in a format specified by 
the Contract Administrator 90 days prior to the expiration date of the Agreement term or 
subsequent renewal term, if requested. 
 
2.12 Records. Contractor shall keep such books and records as shall be necessary to properly 
provide the Goods or Services required by this Agreement and enable the Contract Administrator 
to evaluate the performance of such requirements. The Contract Administrator shall have full 
and free access to such books and records at all reasonable times, including the right to inspect, 
copy, audit and make records and transcripts from such records. 
 
2.13 Performance. Contractor shall perform all work under this Contract, taking necessary 
steps and precautions to perform the work to the reasonable satisfaction of OCFA. Contractor 
shall be responsible for the quality, technical assurance, timely completion and coordination of 
all documentation and other Goods or Services furnished by Contractor under this Agreement. 
Contractor shall perform all work diligently, carefully, and in a good and workman-like manner; 
shall furnish all labor, supervision, machinery, equipment, materials, and supplies necessary 
therefore and, if permitted to subcontract, shall be fully responsible for all work performed by 
subcontractors. 
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Contractor shall adopt and follow reasonable procedures and methods during the term of the 
Agreement to prevent loss or damage to materials, papers or other components of the work, and 
shall be responsible for all such damage until acceptance of the work by OCFA, except such 
loss or damages as may be caused by OCFA’s own negligence. 
 
2.14 Time for Completion. All Goods or Services rendered pursuant to this Agreement shall 
be performed within the time periods prescribed in Exhibit “A”. The extension of any time period 
specified must be approved in writing by the Contract Administrator.  
 
2.15 Contractor Personnel. If providing services, the Contractor warrants that it and all 
employees, subconsultants and subcontractors providing any Services pursuant to this 
Agreement shall have a sufficient skill and experience to perform the Services. 
 
If required in Exhibit “A”, all Contractor's employees shall wear uniforms, badges, or other means 
of identification at all times while on OCFA property. If requested, the Contract Administrator 
must be notified of the means of identification to be worn by employees prior to beginning work 
and notified seven days prior to any changes in identification. 
 
2.16 Conflict of Interest – Contractor’s Personnel. The Contractor shall exercise 
reasonable care and diligence to prevent any actions or conditions that could result in a conflict 
with the best interests of OCFA. This obligation shall apply to the Contractor; Contractor’s 
employees, agents, and relatives; sub-tier Contractors; and third-parties associated with 
providing Goods or Services hereunder. The Contractor’s efforts shall include, but not be limited 
to establishing precautions to prevent its employees or agents from making, receiving, providing 
or offering gifts, entertainment, payments, loans or other considerations which could be deemed 
to appear to influence individuals to act contrary to the best interests of OCFA. 
 
Further, the Contractor warrants that no gratuities in the form of entertainment, gifts or otherwise 
were offered or given by Contractor or any agent or representative of Contractor to any officer 
or employee of OCFA with a view toward securing the Agreement or securing favorable 
treatment with respect to any determinations concerning the performance of the Agreement. For 
breach or violation of this warranty, OCFA shall have the right to terminate the Agreement, either 
in whole or in part. 
 
2.17 Conflict of Interest – OCFA Personnel. The OCFA General Order 06 prohibits its 
employees from engaging in activities involving a conflict of interest. The Contractor shall not, 
during the period of this Agreement, employ any OCFA employee for any purpose. 
 
2.18 Confidentiality. Information obtained by Contractor in the performance of this Agreement 
shall be treated as strictly confidential and shall not be used by Contractor for any purpose other 
than the performance of this Agreement without the written consent of OCFA. 
 
2.19 News/Information Release. The Contractor agrees that it will not issue any news 
releases in connection with either the award of this Agreement or any subsequent amendment 
of or effort under this agreement without first obtaining review and written approval of said news 
releases from OCFA through OCFA’s Communications Director. 
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2.20 Licenses and Permits. Contractor shall obtain at its sole cost and expense such 
licenses, permits and approvals as may be required by law to provide the Goods or Services 
required by this Agreement. 
 
2.21 Sub-Contracting. The Contractor shall not contract with any other entity to provide in 
whole or in part the Goods or Services required hereunder without the express written approval 
of the Purchasing Manager. If Contractor is authorized to subcontract any part of the work 
specified herein, Contractor shall be responsible to OCFA for the acts and omissions of its 
subcontractor(s) and subconsultant(s) in the same manner as it is for persons directly employed. 
For purposes of this Agreement, all persons engaged in the provision of Goods or Services will 
be considered employees of Contractor. OCFA will deal directly with and will make all payments 
to Contractor. Nothing contained in this Agreement shall create any contractual relationships 
between any subcontractor and OCFA. Contractor shall ensure that all subcontractors maintain 
insurance in accordance with the requirements set forth herein are complied with prior to 
commencement of work by each subcontractor.  
 
2.22 Withholding Payment for Non-Authorized Subcontractors. OCFA shall have the right 
to withhold payment from Contractor for work performed by any subcontractor or subconsultant 
providing Goods or Services but not authorized in writing by the Purchasing Manager, or 
regarding which the insurance or other requirements under this Agreement have not been 
satisfied.  
 
2.23 Force Majeure. Contractor shall not be assessed with liquidated damages or 
unsatisfactory performance penalties because of any delays due to unforeseeable causes 
beyond the control and without the fault or negligence of Contractor, including, but not restricted 
to, acts of God or of a public enemy, acts of the government, fires, earthquakes, floods, epidemic, 
quarantine restrictions, riots, strikes, freight embargoes, and unusually severe weather if 
Contractor shall within thirty-six (36) hours of the commencement of such condition notify the 
Contract Administrator who shall thereupon ascertain the facts and the extent of any necessary 
delay, and extend the time for providing the Goods or Services for the period of the enforced 
delay when and if in the Contract Administrator’s judgment such delay is justified, and the 
Contract Administrator’s determination shall be final and conclusive upon the parties to this 
Agreement. 
 
2.24 Assignments. Neither this Agreement nor any interest herein may be assigned, 
transferred, conveyed, hypothecated, or encumbered voluntarily or by operation of law, whether 
for the benefit of creditors or otherwise, without the prior written approval of the Purchasing 
Manager. Transfers restricted hereunder shall include the transfer to any person or group of 
persons acting in concert of more than twenty five percent (25%) of the present ownership and/or 
control of Contractor, taking all transfers into account on a cumulative basis. In the event of any 
such unapproved transfer, including any bankruptcy proceeding, this Agreement shall be void. 
No approved transfer shall release Contractor or any surety of Contractor from any liability 
hereunder without the express written consent of the Purchasing Manager. 
 
2.25 Proof of Insurance (If Applicable). The Contractor must furnish OCFA with the 
documents specified in Exhibit “C” proving the necessary levels of insurance coverage, as 
required. The certificates of insurance and original endorsements for each insurance policy shall 
be signed by a person authorized by that insurer to bind coverage on its behalf.  
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2.26 Warranty. Contractor expressly warrants that the Goods or Services covered by this 
Agreement are 1) free of liens or encumbrances, 2) merchantable and good for the ordinary 
purposes for which they are used, and 3) fit for the particular purpose for which they are intended.  
 
2.27 Indemnification. To the fullest extent permitted by law, Contractor shall defend (at 
Contractor’s sole cost and expense with legal counsel reasonably acceptable to OCFA), 
indemnify and hold the OCFA, its board members, officials, officers, employees, agents and 
volunteers, free and harmless from any and all claims, demands, orders, causes of action, costs, 
expenses, liabilities, losses, penalties, judgments, arbitration awards, settlements, damages or 
injuries of any kind, in law or in equity, including but not limited to property or persons, including 
wrongful death, (collectively “Claims”) in any manner arising out of, pertaining to, related to, or 
incident to any alleged acts, errors or omissions, or willful misconduct of Contractor, its officers, 
directors, employees, subconsultants, subcontractors, agents or invitees in connection with 
performance under this Agreement, or in any manner arising out of, pertaining to, related to, or 
incident to an alleged breach of this Agreement, including without limitation the payment of all 
consequential damages, expert witness fees and attorneys’ fees and other related costs and 
expenses.   
 
Notwithstanding the foregoing, and only to the extent that the work performed by Contractor are 
subject to California Civil Code Section 2782.8, the above indemnity shall be limited, to the extent 
required by Civil Code Section 2782.8, to claims that arise out of, pertain to, or relate to the 
negligence, recklessness, or willful misconduct of the Contractor.   
 
Under no circumstances shall the insurance requirements and limits set forth in this Agreement 
be construed to limit Contractor’s indemnification obligation or other liability hereunder.  
Notwithstanding the foregoing, such obligation to defend, hold harmless and indemnify the 
OCFA, its board members officials, officers, employees, agents and volunteers, shall not apply 
to the extent that such Claims are caused by the sole negligence or willful misconduct of that 
indemnified party. 
 
2.28 Independent Contractor. The legal relationship between the Parties is that of an 
independent contractor, and nothing herein shall be deemed to make Contractor, or any of its 
personnel, an OCFA employee. During the performance of this Agreement, Contractor and its 
officers, employees, and agents shall act in an independent capacity and shall not act as OCFA 
officers or employees. Contractor shall pay all wages, salaries, and other amounts due its 
employees in connection with the provision of Goods or Services under this Agreement and shall 
be responsible for all reports and obligations respecting them, including but not limited to social 
security income tax withholding, unemployment compensation, workers’ compensation, and 
other similar matters. OCFA shall not in any way or for any purpose be deemed to be a partner 
of Contractor in its business or otherwise a joint venturer or a member of any joint enterprise 
with Contractor. Contractor shall not incur or have the power to incur any debt, obligation, or 
liability against OCFA, or bind OCFA in any manner. 
 
If providing Services, Contractor will determine the means, methods and details of performing 
the Services subject to the requirements of this Agreement. The personnel performing the 
Services under this Agreement on behalf of Contractor shall at all times be under Contractor’s 
exclusive direction and control. Neither OCFA nor any of its officials, officers, employees, agents 
or volunteers shall have control over the conduct of Contractor or any of its officers, employees, 
or agents, except as set forth in this Agreement. Contractor, its officers, employees or agents, 
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shall not maintain a permanent office or fixed business location at OCFA’s offices. OCFA shall 
have no voice in the selection, discharge, supervision, or control of Contractor’s officers, 
employees, representatives or agents or in fixing their number, compensation, or hours of 
service. 
 
No OCFA benefits shall be available to Contractor, its officers, employees, or agents, in 
connection with the provision of Goods or Services under this Agreement. Except for fees paid 
to Contractor as provided for in this Agreement, OCFA shall not pay salaries, wages, or other 
compensation to Contractor for the provision of any Goods or Services under this Agreement. 
OCFA shall not be liable for compensation or indemnification to Contractor, its officers, 
employees, or agents, for injury or sickness arising out of providing any Goods or Services 
hereunder. If for any reason any court or governmental agency determines that OCFA has 
financial obligations, other than pursuant to Section 1.3 herein, of any nature relating to salary, 
taxes, or benefits of Contractor’s officers, employees, representatives, agents, or subconsultants 
or subcontractors, Contractor shall defend, indemnify, and hold harmless OCFA from and 
against all such financial obligations. 
 
2.29 Employee Retirement System Eligibility Indemnification. In the event that Contractor 
or any employee, agent, or subcontractor of Contractor providing any Goods or Services under 
this Agreement claims or is determined by a court of competent jurisdiction to be eligible for 
enrollment in an employee retirement system as an employee of OCFA, Contractor shall 
indemnify, defend, and hold harmless OCFA against: (1) all such claim(s) and determination(s); 
(2) for the payment of any employee and/or employer contributions for employee retirement 
system benefits on behalf of Contractor or its employees, agents or subcontractors; and (3) the 
payment of any penalties and interest on such contributions which would otherwise be the 
responsibility of OCFA. 
 
Notwithstanding any other agency, state or federal policy, rule, regulation, law or ordinance to 
the contrary, Contractor and any of its employees, agents, and subcontractors providing any 
Goods or Services under this Agreement shall not qualify for or become entitled to, and hereby 
agree to waive any claims to, any compensation, benefit, or any incident of employment by 
OCFA, including but not limited to eligibility to enroll in an employee retirement system as an 
employee of OCFA and entitlement to any contribution to be paid by OCFA for employer 
contribution and/or employee contributions for employee retirement system benefits. 
 

SECTION THREE 
 
3.1 Governing Law and Venue. This Agreement shall be construed and interpreted both as 
to validity and to performance of the Parties in accordance with the laws of the State of California.  
Legal actions concerning any dispute, claim or matter arising out of or in relation to this 
Agreement shall be instituted in the Superior Court of the County of Orange, State of California, 
or any other appropriate court in such county, and Contractor covenants and agrees to submit 
to the personal jurisdiction of such court in the event of such action. 
 
3.2 Compliance with Laws. Contractor represents and warrants that all Goods or Services 
rendered hereunder shall be provided in accordance with all laws, ordinances, resolutions, 
statutes, rules, and regulations of OCFA and any federal, state or local governmental agency of 
competent jurisdiction.  
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3.3 Severability. In the event that any one or more of the phrases, sentences, clauses, 
paragraphs, or sections contained in this Agreement shall be declared invalid or unenforceable 
by valid judgment or decree of a court of competent jurisdiction, such invalidity or 
unenforceability shall not affect any of the remaining phrases, sentences, clauses, paragraphs, 
or sections of this Agreement, which shall be interpreted to carry out the intent of the Parties 
hereunder. 
 
3.4 Authority. The persons executing this Agreement on behalf of the Parties hereto warrant 
that they are duly authorized to execute this Agreement on behalf of said Parties and that by so 
executing this Agreement the Parties hereto are formally bound to the provisions of this 
Agreement. 
 
3.5 Calendar Days. Any reference to the word “day” or “days” herein shall mean calendar 
day or calendar days, respectively, unless otherwise expressly provided. 
 
3.6 Amendments. No alteration or variation of the terms of this Agreement shall be valid 
unless made in writing and signed by the Parties; no oral understanding or agreement not 
incorporated herein shall be binding on either of the Parties; and no exceptions, alternatives, 
substitutes or revisions are valid or binding on OCFA unless authorized by the Purchasing 
Manager in writing. 
 
3.7 Entire Contract. This Agreement contains the entire agreement between the Parties with 
respect to the matters herein, and there are no restrictions, promises, warranties or undertakings 
other than those set forth herein or referred to herein. 
 
3.8 Termination. OCFA reserves the right to terminate this Agreement at any time, with or 
without cause, upon thirty (30) days written notice to Contractor, except where continuation 
would constitute a danger to health, safety or general welfare, the period of notice shall be such 
shorter time as may be appropriate. 
 
3.9 Disputes – Contract. The Parties shall deal in good faith and attempt to resolve potential 
disputes informally. If the dispute concerning a question of fact arising under the terms of this 
Agreement is not disposed of in a reasonable period of time by Contractor’s Representative and 
OCFA’s Contract Administrator, such matter shall be brought to the attention of the Purchasing 
Manager by way of the following process: 
 

• The Contractor shall submit to the Purchasing Manager a written request for a final 
decision regarding the disposition of any dispute between the Parties arising under, 
related to, or involving this Agreement, unless OCFA, on its own initiative, has already 
rendered such a final decision. 

• The Contractor’s written request shall be fully supported by factual information, and, if the 
request involves a cost adjustment to the Contract, include statement by a corporate 
officer indicating that the request is made in good faith, that the supporting data are 
accurate and complete, and that the amount requested accurately reflects the Contract 
adjustment for which Contractor believes OCFA is liable. 

• Pending the final resolution of any dispute arising under, related to, or involving this 
Agreement, Contractor agrees to diligently proceed with the performance of this 
Agreement, including the delivery of goods and/or provision of services. Contractor’s 
failure to diligently proceed shall be considered a material breach of this Agreement. 
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3.10 Breach of Contract. The failure of Contractor to comply with any of the provisions, 
covenants or conditions of this Agreement shall be a material breach of this Agreement. In such 
event OCFA may, and in addition to any other remedies available at law, in equity, or otherwise 
specified in this Agreement: 
 

• Afford Contractor written notice of the breach and ten days or such shorter time that may 
be specified in this Agreement within which to cure the breach; 

• Discontinue payment to the contactor for and during the period in which Contractor is in 
breach; and  

• Withhold any payments to the Contractor for the purpose of set-off or partial payment of 
the amounts owed to OCFA.  

 
3.11 Waiver. No delay or omission in the exercise of any right or remedy of a non-defaulting 
party on any default shall impair such right or remedy or be construed as a waiver. No consent 
or approval of OCFA shall be deemed to waiver or render unnecessary OCFA’s consent to or 
approval of any subsequent act of Contractor. Any waiver by either party of any default must be 
in writing and shall not be a waiver of any other default concerning the same or any other 
provision of this Agreement. 
 
3.12 Remedies Not Exclusive. Except with respect to rights and remedies expressly declared 
to be exclusive in this Agreement, the rights and remedies of the Parties are cumulative and the 
exercise by either Party of one or more of such rights or remedies shall not preclude the exercise 
by it, at the same or different times, of any other rights or remedies for the same default or any 
other default by the other Party. 
 
3.13 Legal Action. In addition to any other rights or remedies, either Party may take legal 
action, in law or in equity, to cure, correct or remedy any default, to recover damages for any 
default, to compel specific performance of this Agreement, to obtain injunctive relief, a 
declaratory judgment, or any other remedy consistent with the purposes of this Agreement. 
 
If either party commences an action against the other party arising out of or in connection with 
this Agreement or its subject matter, the prevailing party shall be entitled to recover reasonable 
attorneys’ fees and costs of suit from the losing party. 
 
3.14 Non-Liability of OCFA Officers and Employees. No officer or employee of OCFA shall 
be personally liable to the Contractor, or any successor-in-interest, in the event of any default or 
breach by OCFA or for any amount which may become due to the Contractor or its successor, 
or for breach of any obligation of the terms of this Agreement 
 
3.15 Non-Discrimination. Contractor covenants that, by and for itself, its heirs, executors, 
assigns, subcontractors, subconsultants and all persons claiming under or through them, that 
there shall be no discrimination or segregation in the performance of or in connection with this 
Agreement regarding any person or group of persons on account of race, disability, medical 
condition, color, creed, religion, sex, sexual orientation, marital status, age, national origin, or 
ancestry.  Contractor shall take affirmative action to ensure that applicants and employees are 
treated without regard to their race, disability, medical condition, color, creed, religion, sex, 
sexual orientation, marital status, national origin, or ancestry. 
 



JA2670 – Helicopter Maintenance and Repair Services 

46 

3.16 Special Terms and Conditions (If Applicable). If required, additional terms and 
conditions applicable to the provision of Goods or Services pursuant to this Agreement are 
provided in Exhibit “D”, attached hereto. 
 

 
IN WITNESS WHEREOF, the Parties hereto have executed and entered into this 

Agreement as of the date first written above. 
 

 
 
 
 
 
Date:_____________________________ 

“OCFA” 
 
ORANGE COUNTY FIRE AUTHORITY 
 
 
By:_______________________________ 
  
 Sara Kennedy, CPPB 
           Purchasing Division Manager 
 
 
 
 
 

 
 
 
 
 
 
Date:_____________________________ 

“CONTRACTOR” 
 
CONTRACTOR NAME 
 
 
 
By:_______________________________ 
                          [Name] 
                           [Title] 
 
 
 
 

 
  



JA2670 – Helicopter Maintenance and Repair Services 

47 

EXHIBIT “A” 
Statement of Goods or Services to Be Provided 
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EXHIBIT “B” 
Pricing 

 
All pricing shall be firm, and include all insurance, warranty, and transportation costs, unless 
otherwise specified herein. The Contractor certifies that the pricing offered is no higher than the 
lowest price Contractor charges other agencies for similar quantities under similar conditions. 
The Contractor further agrees that any reductions in the price of the Goods or Services described 
in Exhibit “A” will apply to any undelivered balance. The Contractor shall promptly notify OCFA 
of such price reductions. 
 
Price escalation will only be granted during the 90 day period prior to each annual anniversary 
of the contract effective date. The Contractor may submit a written request that OCFA increase 
the prices for an amount for no more than the twelve month change for the month of 
____________ in the __________ Price Index for _______________ - Product Code 
____________, as published by the U.S. Department of Labor, Bureau of Labor Statistics 
(http://www.bls.gov).  
 
Approval for contract price escalation shall only be granted based on the ___________ Price 
Index (_PI) and/or historic price/cost data supplied by Contractor that clearly and convincingly is 
verifiable and shows a cost that reflects the same gross profit percent as the base pricing. The 
Contractor’s profit margin shall not be increased during the term of this agreement nor during 
the term of any renewals or extensions granted. The OCFA shall review the request for 
adjustment and respond in writing; such response and approval shall not be unreasonably 
withheld.  
 
At the end of the initial term, pricing may be adjusted for amounts other than inflation based on 
mutual agreement of the parties after review of appropriate documentation. Renewal prices shall 
be firm for at least one year, and may be adjusted thereafter as outlined in the previous 
paragraph. No fuel surcharges will be accepted. No price increases will be accepted without 
proper request by Contractor and response by the Purchasing Manager.  
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EXHIBIT “C” 
Insurance Requirements 

 
C1. Compliance with Insurance Requirements.  Firm shall obtain, maintain, and keep in full 
force and effect during the term of this Agreement, at its sole cost and expense, and in a form 
and content satisfactory to OCFA, all insurance required under this section.  Firm shall not 
commence any Services under this Agreement unless and until it has provided evidence 
satisfactory to OCFA that it has secured all insurance required under this section.  If Firm’s 
existing insurance policies do not meet the insurance requirements set forth herein, Firm agrees 
to amend, supplement or endorse the policies to meet all requirements herein. 
 
C2. Types of Insurance Required.  Without limiting the indemnity provisions set forth in this 
Agreement, Firm shall obtain and maintain in full force and effect during the term of this 
Agreement, including any extension thereof, the following policies of insurance: 

 
C2.1 Professional Liability/Technology Errors and Omissions Insurance ("PLI").  Firm 
shall obtain and maintain PLI insurance applicable to each licensed profession practiced by 
Firm.  Firm shall maintain PLI insurance with per-claim and aggregate limits no lower than 
one million dollars ($1,000,000.00) each occurrence and two million dollars ($2,000,000.00) 
aggregate.  Covered professional services shall specifically include all Services to be 
performed under the Agreement and the policy shall be endorsed to delete any exclusions 
that may exclude coverage for claims within the minimum PLI Limits for the Services to be 
performed under this Agreement. 

 
C2.1.1 The PLI policy shall be endorsed to delete any Contractual Liability 
Exclusion. The PLI shall include contractual liability coverage applicable to this 
Agreement.  The policy must “pay on behalf of” the insured, and include a provision 
establishing the insurer’s duty to defend the insured. 

 
C2.1.2 If the PLI policy of insurance is written on a “claims-made” basis, the policy 
shall be continued in full force and effect at all times during the term of this Agreement, 
and for a period of three (3) years from the date of the completion of all Services 
provided hereunder (the "PLI Coverage Period").  If any PLI policy is replaced, 
cancelled, non-renewed, discontinued, or otherwise terminated, or if the limits of a PLI 
policy are reduced or the available coverage depleted below the required minimum 
coverage amounts for any reason during the PLI Coverage Period, Firm shall 
immediately obtain replacement PLI coverage meeting the requirements of this 
Section 6.2.1.  Such replacement coverage shall satisfy all requirements herein, and 
shall include coverage for the prior acts or omissions of Firm during the time period 
during which any Services were performed.  The coverage shall be evidenced by 
either a new policy evidencing no gap in coverage, or by obtaining separate extended 
“tail” coverage with the present or new carrier or other insurance arrangements 
providing for complete coverage, either of which shall be subject to the written 
approval by the OCFA. 

 
C2.1.3 If the PLI policy is written on an “occurrence” basis, the policy shall be 
continued in full force and effect during the term of this Agreement, or until completion 
of the Services provided for in this Agreement, whichever is later.  In the event of 
termination of the PLI policy during this period, new coverage shall immediately be 
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obtained, and written evidence of the policy shall be immediately provided to OCFA, 
to ensure PLI coverage during the entire course of performing the Services. 

 
C2.1.4 Firm shall not perform any Services at any time during which required types 
or amounts of PLI insurance are not in effect, and OCFA shall have no obligation to 
pay Firm for Services performed while required PLI insurance is not in effect. 

 
C2.2 Commercial General Liability Insurance.   Firm shall obtain and maintain, in full 
force and effect throughout the term of this Agreement, Insurance Services Office (ISO) Form 
CG 00 01 covering CGL on an “occurrence” basis, including property damage, bodily injury 
and personal & advertising injury with limits no less than one million dollars ($1,000,000.00) 
per occurrence and two million dollars ($2,000,000.00) aggregate. If a general aggregate 
limit applies, the general aggregate limit shall be no less than two million dollars 
($2,000,000.00). Coverage for products and completed operations is required with limits no 
less than two million dollars ($2,000,000.00 aggregate. CGL insurance shall be provided on 
an occurrence-based coverage form; a "claims made" CGL policy is not acceptable. Firm 
shall maintain CGL insurance with per-claim, aggregate and products and operations 
completed limits no lower than the minimum CGL coverage limits set forth above.  Defense 
costs shall be paid in addition to the limits.  The policy shall contain no endorsements or 
provisions limiting coverage for any of the following: (1) contractual liability; (2) cross liability 
exclusion for claims or suits by one insured against another; or (3) any other exclusion 
contrary to this Agreement. 

 
C2.3 Automobile Liability Insurance. Firm shall obtain and maintain, in full force and 
effect throughout the term of this Agreement, a policy of Automobile liability insurance written 
on a per occurrence basis with limits of at least one million dollars ($1,000,000.00) combined 
limit for each occurrence covering bodily injury, disease and property damage. Defense costs 
shall be paid in addition to the policy limits.  The policy shall specifically include coverage for 
owned, non-owned, leased, and hired automobiles, and be endorsed to eliminate any 
exclusion applicable to any of them. 

 
C2.4 Workers’ Compensation Insurance.  Firm shall obtain and maintain, in full force 
and effect throughout the term of this Agreement, a policy of Workers’ Compensation 
Insurance with limits no less than one million dollars ($1,000,000.00), and in compliance with 
all other statutory requirements applicable in the State of California.  Firm hereby waives on 
its own behalf, and shall obtain an endorsement from its workers’ compensation insurer 
waiving on the insurance company's behalf, all rights of subrogation against the OCFA, its 
board members, officials, officers, employees, agents and volunteers. 

 
C2.4.1 If subconsultants or subcontractors are used, Firm shall require each of its 
subconsultants and subcontractors, if any, to waive all rights of subrogation, and to 
obtain endorsements from the subconsultants'/subcontractors' workers’ 
compensation insurers waiving all rights of subrogation, against the OCFA, its board 
members, officials, officers, employees, agents and volunteers.   
 
C2.4.2 Firm and each of its subconsultants and subcontractors shall also maintain, 
in full force and effect throughout the term of this Agreement, Employer’s Liability 
Insurance with limits of at least one million dollars ($1,000,000.00) per injury or illness. 
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C3. Acceptability of Insurers.  Each insurance policy required by this section shall be issued 
by a licensed company authorized to transact business by the Department of Insurance for the 
State of California with a current rating of A-:VII or better (if an admitted carrier), or a current 
rating of A:X or better (if offered by a non-admitted insurer listed on the State of California List 
of Approved Surplus Line Insurers (LASLI)), by the latest edition of A.M. Best’s Key Rating 
Guide, except that the OCFA will accept workers’ compensation insurance from the State 
Compensation Fund.  In the event the OCFA determines that the Services to be performed under 
this Agreement creates an increased or decreased risk of loss to the OCFA, the Firm agrees 
that the minimum limits of the insurance policies may be changed accordingly upon receipt of 
written notice from the OCFA.   
 

C3.1 Firm shall immediately replace any insurer whose A.M. Best rating drops below 
the levels specified herein with an insurer that meets the minimum requirements herein. 

 
C4. Specific Insurance Provisions and Endorsements.  Required insurance policies shall not 
be in compliance if they include any limiting provision or endorsement that has not been 
submitted to the OCFA for written approval.  Required insurance policies shall contain the 
following provisions, or Firm shall provide endorsements on forms approved by the OCFA to add 
the following provisions to the insurance policies: 
 

C4.1 CGL and Auto Liability Endorsements.  The policy or policies of insurance required 
by this Agreement for CGL and Automobile Liability Insurance shall be endorsed as follows: 

 
C4.1.1 Additional Insured: The OCFA, its board members, officials, officers, 
employees, agents and volunteers, shall be additional insureds; and  
 

Additional Insured Endorsements: Additional insured endorsements shall not (1) be 
restricted to “ongoing operations”, (2) exclude “contractual liability”, (3) restrict 
coverage to “sole” liability of Firm, (4) contain any other exclusions contrary to the 
Agreement; or (5) contain special limitations on the scope of protection afforded to 
additional insureds. 
 

C4.1.2 Primary, Non-Contributing.  Each CGL and Auto Liability insurance policy 
shall be endorsed to be primary and any other insurance, deductible, or self-insurance 
maintained by the OCFA, its board members, officials, officers, employees, agents or 
volunteers, shall not contribute with the primary insurance.   

 
C4.2 Notice of Cancellation:  Each policy of any type shall be endorsed to provide that 
coverage shall not be suspended, voided, cancelled, or modified, or reduced in coverage or 
in limits, except after thirty (30) days prior written notice has been provided to the OCFA.  
Notwithstanding the foregoing, if coverage is to be suspended, voided, or cancelled because 
of Firm’s failure to pay the insurance premium, the notice provided by the insurer to OCFA 
shall be by not less than ten (10) days prior written notice.  (A statement that notice will be 
provided "in accordance with the policy terms" or words to that effect is inadequate to meet 
the requirements of this Section).  

 
C4.2.1 Pre-Payment of Policy Premium.  If for any reason an insurer declines to 
issue an endorsement certifying that it will notify OCFA in accordance with section 
6.4.2, Firm shall either obtain insurance from another insurer who will provide the 
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required notice endorsement or shall provide evidence satisfactory to OCFA that the 
entire policy premium for the full term of that policy has been pre-paid such that the 
risk of non-payment of premiums during the term of the policy has been eliminated. 

 
C4.3 ACORD Forms Will Not Be Accepted in Lieu of Endorsements.  By executing this 
Agreement, Firm certifies that it has – prior to execution of this Agreement - confirmed that 
its insurance company will issue each of the endorsements required by this Agreement.  Firm 
also certifies that it understands that "ACORD" Certificate of Liability Insurance forms will not 
be accepted in lieu of required endorsements. 

 
C5. Deductibles and Self-Insured Retentions.  Any deductible or self-insured retention must 
be approved in writing by the OCFA in advance.  The decision whether to approve or withhold 
approval of a deductible or self-insured retention shall be made by the OCFA in the OCFA's sole 
and absolute discretion.  (Firm may request pre-approval from OCFA of a deductible or self-
insured retention prior to submitting Firm's Proposal). 
 
C6. Waiver of Subrogation.  All policies of Commercial General Liability and Automobile 
Liability Insurance shall contain or be endorsed to waive subrogation against the OCFA, its 
officials, officers, employees, agents and volunteers, or shall specifically allow Firm or others 
providing insurance evidence in compliance with the requirements set forth in this section to 
waive their right to recovery prior to a loss.  Firm hereby agrees to waive its own right of 
subrogation against the OCFA, its officials, officers, employees, agents and volunteers.  
 

C6.1 Waivers of Subrogation: Subconsultants and Subcontractors.  If OCFA approves 
the use of subconsultants or subcontractors for the performance of any portion of the 
Services, then Firm shall obtain from each subconsultant and subcontractor, and make 
available to OCFA upon request, written express waivers by each subconsultant and 
subcontractor of the right of subrogation against the OCFA, its officials, officers, employees, 
agents and volunteers, and policy endorsements of each of its subconsultants' and 
subcontractors' insurance policies waiving any rights of subrogation against the OCFA, its 
officials, officers, employees, agents and volunteers insurer.  All such waivers and 
endorsements shall be obtained prior to commencement of any Services by each 
subconsultant or subcontractor. 

 
C7. Evidence of Coverage.  Concurrently with the execution of the Agreement, Firm shall 
deliver certificates of insurance together with original endorsements affecting each of the 
insurance policies required to be maintained by Firm by this Section 5.  Firm shall promptly 
furnish, at OCFA’s request, copies of actual policies including all declaration pages, 
endorsements, exclusions and any other policy documents OCFA requires to verify coverage.  
 

C7.1 Required insurance policies shall not be in compliance if they include any limiting 
provision or endorsement that has not been submitted to the OCFA for written approval.   

 
C7.2 Authorized Signatures. The certificates of insurance and original endorsements for 
each insurance policy shall be signed by a person authorized by that insurer to bind coverage 
on its behalf.   

 
C7.3 Renewal/Replacement Policies.  At least fifteen (15) days prior to the expiration of 
any policy required by this Agreement, evidence of insurance showing that such insurance 
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coverage has been renewed or extended shall be filed with the OCFA.  If such coverage is 
cancelled or reduced and not replaced immediately so as to avoid a lapse in the required 
coverage, Firm shall, within ten (10) days after receipt of written notice of such cancellation 
or reduction of coverage, file with the OCFA evidence of insurance showing that the required 
insurance has been reinstated or has been provided through another insurance company or 
companies meeting all requirements of this Agreement.  

C8. Requirements Not Limiting.  Requirement of specific coverage or minimum limits 
contained in this section are not intended as a limitation on coverage, limits, or other 
requirements, or a waiver of any coverage normally provided by any insurance.  Nothing in this 
section shall be construed as limiting in any way the indemnification provision contained in this 
Agreement, or the extent to which Firm may be held responsible for losses of any type or amount. 
  
C9. Enforcement of Agreement (Non-Estoppel).  Firm acknowledges and agrees that actual 
or alleged failure on the part of the OCFA to inform Firm of any non-compliance with any of the 
insurance requirements set forth in this Agreement imposes no additional obligation on the 
OCFA nor does it waive any rights hereunder. 
 
C10. Insurance for Subconsultants. If OCFA approves the use of subconsultants or 
subcontractors for the performance of any portion of the Services, then Firm shall be responsible 
for causing each approved subconsultant and subcontractor to procure and maintain insurance 
in the same types and amounts required for Firm, and in full compliance with the insurance 
requirements set forth in this Agreement, except as otherwise authorized in writing by the 
Contract Manager.   
 

C10.1 Delivery of Evidence of Subcontractor Insurance.  Upon request of OCFA, Firm 
shall deliver to OCFA all certificates of insurance and endorsements required from 
subcontractors and subconsultants. (Note: Firm's duty to obtain all required insurance for 
subcontractors and subconsultants required under this Agreement applies whether or not 
OCFA requests delivery of evidence of such coverage.) 

 
C11. Other Insurance Requirements.  The following terms and conditions shall apply to the 
insurance policies required of Firm and its subconsultants and subcontractors, if any, pursuant 
to this Agreement: 
 

C11.1 Firm shall provide immediate written notice to OCFA if (1) any of the insurance 
policies required herein are terminated, cancelled, suspended, or non-renewed (2) the limits 
of any of the insurance coverages required herein are reduced; (3) any required insurance 
coverage is reduced below the required minimum limits through claims or otherwise, or (4) 
the deductible or self-insured retention is increased. 

 
C11.2 All insurance coverage and limits required under this Agreement are intended to 
apply to each insured, including additional insureds, against whom a claim is made or suit is 
brought to the full extent of the policies.  Nothing contained in this Agreement or any other 
agreement relating to the OCFA or its operations shall limit the application of such insurance 
coverage. 

 
C11.3 None of the insurance coverages required herein will be in compliance with the 
requirements of this section if they include any limiting endorsement which substantially 
impairs the coverages set forth herein (e.g., elimination of contractual liability or reduction of 
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discovery period), unless the endorsement has first been submitted to the OCFA and 
approved in writing. 

 
C11.4 Certificates of insurance will not be accepted in lieu of required endorsements, and 
submittal of certificates without required endorsements may delay the Project.  It is Firm’s 
obligation to ensure timely compliance with all insurance submittal requirements as provided 
herein and Firm agrees to reimburse OCFA for any losses resulting from its failure, or its 
subconsultants' or subcontractors' failure, to timely comply with the requirements of this 
Agreement. 

 
C11.5 Firm agrees to ensure that subconsultants and subcontractors, if any, and any 
other parties involved with the Project who are brought onto or involved in the Project by 
Firm, provide the same minimum insurance coverage required of Firm.  Firm agrees to 
monitor and review all such coverage and assumes all responsibility for ensuring that such 
coverage is provided in conformity with the requirements of this section.  Firm agrees that 
upon request, all agreements with, and evidence of insurance from, subconsultants and 
subcontractors and others engaged in performing any Services will be submitted to the OCFA 
for review. 

 
C11.6 Firm agrees to provide immediate written notice to OCFA of any claim, demand or 
loss arising out of the Services performed under this Agreement and for any other claim, 
demand or loss which may reduce the insurance available to an amount less than required 
by this Agreement. 
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EXHIBIT “D” 
Special Terms and Conditions – Federally Funded Awards 

 
A. ACCESS TO RECORDS 
Contractor agrees to provide OCFA, the FEMA administrator, the comptroller general of the 
United States, or any of their authorized representatives access to any books, documents, 
papers, and records of the contractor which are directly pertinent to this contract for the purposes 
of making audits, examinations, excerpts, and transcriptions. The Contractor agrees to permit 
any of the foregoing parties to reproduce by any means whatsoever or to copy excerpts and 
transcriptions as reasonably needed. The Contractor agrees to provide the FEMA administrator 
or his authorized representatives access to construction or other work sites pertaining to the 
work being completed under this agreement. 
 
B. BYRD ANTI-LOBBYING AMENDMENT, 31 U.S.C. § 1352 (AS AMENDED) 
Contractors who applied or submitted a bid for an award of $100,000 or more shall have filed 
the required certification. Each tier certifies to the tier above that it will not and has not used 
Federal appropriated funds to pay any person or organization for influencing or attempting to 
influence an officer or employee of any agency, a member of Congress, officer or employee of 
Congress, or an employee of a member of Congress in connection with obtaining any Federal 
contract, grant, or any other award covered by 31 U.S.C. § 1352. Each tier shall also disclose 
any lobbying with non-Federal funds that takes place in connection with obtaining any Federal 
award. Such disclosures are forwarded from tier to tier up to the recipient. 
 
C. CHANGES 
Subsequent to the issuance of this agreement, in the event that any changes to work within the 
scope of the contract is requested by OCFA, the parties shall execute an addendum or change 
order to the Agreement, setting forth with particularity all terms including, but not limited to, 
revisions or modifications for additional work or services not included in the Agreement or not 
customarily furnished in accordance with generally accepted practice. A cardinal change that 
causes, in effect, the contractor to perform very different work from that described in the 
Agreement is considered to be a non-competitive award subject to the negotiation of profit as an 
element separate from price. 
 
D. CIVIL RIGHTS REQUIREMENTS 

• Contractors must not discriminate against any employee or applicant for employment 
because of race, color, creed, national origin, sex, age, English proficiency, or disability. 
Contractors must not, on the grounds of race, color, creed, national origin, sex, age, English 
proficiency, or disability, exclude a person from participation in, deny him/her benefits, or subject 
him/her to discrimination. Contractors must adhere to any Federal implementing regulations and 
other requirements that the department and FEMA have with respect to nondiscrimination. 

•  
E. CLEAN AIR ACT AND THE FEDERAL WATER POLLUTION CONTROL ACT 
For awards exceeding $150,000, the following shall apply: Clean Air Act: (1) The contractor will 
agree to comply with all applicable standards, orders or regulations issued pursuant to the Clean 
Air Act, as amended, 42 U.S.C. § 7401 et seq. (2) The contractor will report each violation to 
OCFA and understands and agrees that OCFA will, in turn, report each violation as required to 
assure notification to the federal granting agency, and the appropriate Environmental Protection 
Agency Regional Office. (3) The contractor will agree to include these requirements in each 
subcontract exceeding $150,000 financed in whole or in part with Federal funding assistance. 
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Federal Water Pollution Control Act: (1) The contractor will agree to comply with all applicable 
standards, orders or regulations issued pursuant to the Federal Water Pollution Control Act, as 
amended, 33 U.S.C. 1251 et seq. (2) The contractor will agree to report each violation to OCFA 
and understands and agrees that OCFA will, in turn, report each violation as required to assure 
notification to the Federal Emergency Management Agency, and the appropriate Environmental 
Protection Agency Regional Office. (3) The contractor will agree to include these requirements 
in each subcontract exceeding $150,000 financed in whole or in part with Federal assistance. 
 
F. COMPLIANCE WITH FEDERAL LAW, REGULATIONS, AND EXECUTIVE ORDERS  
FEMA financial assistance will be used to fund a portion of this agreement, in compliance with 
the terms of the award from FEMA. The Contractor agrees to comply will all applicable federal 
law, regulations, executive orders, FEMA policies, procedures, and directives. 
 
G. CONTRACT WORK HOURS AND SAFETY STANDARDS ACT 
For contracts exceeding $100,000 and which include work performed mechanics and laborers, 
the following shall apply:  
(1) Overtime requirements. No contractor or subcontractor contracting for any part of the contract 
work which may require or involve the employment of laborers or mechanics shall require or 
permit any such laborer or mechanic in any work week in which he or she is employed on such 
work to work in excess of forty hours in such work week unless such laborer or mechanic 
receives compensation at a rate not less than one and one-half times the basic rate of pay for 
all hours worked in excess of forty hours in such workweek.  
(2) Violation; liability for unpaid wages; liquidated damages. In the event of any violation of the 
clause set forth in paragraph (1) of this section the contractor and any subcontractor responsible 
therefore shall be liable for the unpaid wages. In addition, such contractor and subcontractor 
shall be liable to the United States (in the case of work done under contract for the District of 
Columbia or a territory, to such District or to such territory), for liquidated damages. Such 
liquidated damages shall be computed with respect to each individual laborer or mechanic, 
including watchmen and guards, employed in violation of the clause set forth in paragraph (1) of 
this section, in the sum of $10 for each calendar day on which such individual was required or 
permitted to work in excess of the standard workweek of forty hours without payment of the 
overtime wages required by the clause set forth in paragraph (1) of this section.  
(3) Withholding for unpaid wages and liquidated damages. OCFA shall upon its own action or 
upon written request of an authorized representative of the Department of Labor withhold or 
cause to be withheld, from any moneys payable on account of work performed by the contractor 
or subcontractor under any such contract or any other Federal contract with the same prime 
contractor, or any other federally-assisted contract subject to the Contract Work Hours and 
Safety Standards Act, which is held by the same prime contractor, such sums as may be 
determined to be necessary to satisfy any liabilities of such contractor or subcontractor for unpaid 
wages and liquidated damages as provided in the clause set forth in paragraph (2) of this section.  
(4) Subcontracts. The contractor or subcontractor shall insert in any subcontracts the clauses 
set forth in paragraph (1) through (4) of this section and also a clause requiring the 
subcontractors to include these clauses in any lower tier subcontracts. The prime contractor 
shall be responsible for compliance by any subcontractor or lower tier subcontractor with the 
clauses set forth in paragraphs (1) through (4) of this section. 
 
H. DAVIS BACON ACT & COPELAND ANTI-KICKBACK ACTS 
For prime construction contracts which are in excess of $2,000 and which are funded by the 
Emergency Management Preparedness Grant Program, Homeland Security Grant Program, 
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Nonprofit Security Grant Program, Tribal Homeland Security Grant Program, Port Security Grant 
Program, and Transit Security Grant Program, must comply with the Davis-Bacon Act (40 U.S.C. 
§§ 3141-3144 and 3146-3148) as supplemented by Department of Labor regulations at 29 
C.F.R. Part 5 (Labor Standards Provisions Applicable to Contracts Covering Federally Financed 
and Assisted Construction)). 
 
Contracts subject to compliance with the Davis Bacon Act must also comply with the Copeland 
“Anti-Kickback” Act:  
(1) The awarded contractor shall comply with 18 U.S.C. § 874, 40 U.S.C. § 3145, and the 
requirements of 29 C.F.R. Part 3 as may be applicable, which are incorporated by reference into 
this section.  
(2) Subcontracts. The contractor or subcontractor shall insert in any subcontracts the clause 
above and such other clauses as the Federal funding agency or OCFA may by appropriate 
instructions require, and also a clause requiring the subcontractors to include these clauses in 
any lower tier subcontracts. The prime contractor shall be responsible for the compliance by any 
subcontractor or lower tier subcontractor with all of these contract clauses. 
(3) Breach. A breach of the contract clauses above may be grounds for termination of the 
contract, and for debarment as a contractor and subcontractor as provided in 29 C.F.R. § 5.12. 
 
I. DEBARMENT AND SUSPENSION 
The goods or services to be performed under this agreement are covered transactions for 
purposes of 2 C.F.R. pt. 180 and 2 C.F.R. pt. 3000. As such the Contractor is required to verify 
that neither the contractor, its principals (defined at 2 C.F.R. § 180.995), its subcontractors, or 
its affiliates (defined at 2 C.F.R. § 180.905) are excluded (defined at 2 C.F.R. § 180.940) or 
disqualified (defined at 2 C.F.R. § 180.935). Contractors must comply with 2 C.F.R. pt. 180, 
subpart C and 2 C.F.R. pt. 3000, subpart C and must include a requirement to comply with these 
regulations in any lower tier covered transaction it enters into. If it is later determined that the 
awarded contractor did not comply with 2 C.F.R. pt. 180, subpart C and 2 C.F.R. pt. 3000, 
subpart C, the Federal Government may pursue available remedies, including but not limited to 
suspension and/or debarment. 2 C.F.R. § 200.213. 
 
J. DHS SEAL, LOGO, AND FLAGS 
Contractor shall not use the department of homeland security seal(s), logos, crests, or 
reproductions of flags or likenesses of DHS agency officials without specific FEMA pre-approval. 
 
K. EQUAL EMPLOYMENT OPPORTUNITY: FEDERALLY ASSISTED CONSTRUCTION 

CONTRACTS 
Except as otherwise provided under 41 C.F.R. Part 60, for work performed under contracts that 
meet the definition of “Federally Assisted Construction Contract” in 41 C.F.R. § 60-1.3 the 
contractor will agree as follows:  
(1) The contractor will not discriminate against any employee or applicant for employment 
because of race, color, religion, sex, or national origin. The contractor will take affirmative action 
to ensure that applicants are employed, and that employees are treated during employment 
without regard to their race, color, religion, sex, or national origin. Such action shall include, but 
not be limited to the following: Employment, upgrading, demotion, or transfer; recruitment or 
recruitment advertising; layoff or termination; rates of pay or other forms of compensation; and 
selection for training, including apprenticeship. The contractor agrees to post in conspicuous 
places, available to employees and applicants for employment, notices to be provided setting 
forth the provisions of this nondiscrimination clause.  
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(2) The contractor will, in all solicitations or advertisements for employees placed by or on behalf 
of the contractor, state that all qualified applicants will receive considerations for employment 
without regard to race, color, religion, sex, or national origin.  
(3) The contractor will send to each labor union or representative of workers with which he has 
a collective bargaining agreement or other contract or understanding, a notice to be provided 
advising the said labor union or workers' representatives of the contractor's commitments under 
this section, and shall post copies of the notice in conspicuous places available to employees 
and applicants for employment.  
(4) The contractor will comply with all provisions of Executive Order 11246 of September 24, 
1965, and of the rules, regulations, and relevant orders of the Secretary of Labor. (5) The 
contractor will furnish all information and reports required by Executive Order 11246 of 
September 24, 1965, and by rules, regulations, and orders of the Secretary of Labor, or pursuant 
thereto, and will permit access to his books, records, and accounts by the administering agency 
and the Secretary of Labor for purposes of investigation to ascertain compliance with such rules, 
regulations, and orders.  
(6) In the event of the contractor's noncompliance with the nondiscrimination clauses of this 
section or with any of the said rules, regulations, or orders, the contract may be canceled, 
terminated, or suspended in whole or in part and the contractor may be declared ineligible for 
further Government contracts or federally assisted construction contracts in accordance with 
procedures authorized in Executive Order 11246 of September 24, 1965, and such other 
sanctions as may be imposed and remedies invoked as provided in Executive Order 11246 of 
September 24, 1965, or by rule, regulation, or order of the Secretary of Labor, or as otherwise 
provided by law. 
(7) The contractor will include the portion of the sentence immediately preceding paragraph (1) 
and the provisions of paragraphs (1) through (7) in every subcontract or purchase order unless 
exempted by rules, regulations, or orders of the Secretary of Labor issued pursuant to section 
204 of Executive Order 11246 of September 24, 1965, so that such provisions will be binding 
upon each subcontractor or vendor. The contractor will take such action with respect to any 
subcontract or purchase order as the administering agency may direct as a means of enforcing 
such provisions, including sanctions for noncompliance provided, however that in the event a 
contractor becomes involved in, or is threatened with, litigation with a subcontractor or vendor 
as a result of such direction by the administering agency the contractor may request the United 
States to enter into such litigation to protect the interests of the United States. 
 
L. FEDERAL OBLIGATION 
The federal government is not a party to this contract and is not subject to any obligations or 
liabilities to the non-federal entity, contractor, or any other party pertaining to any matter resulting 
from the contract. 
 
M. FEDERAL REQUIREMENTS  
Contractors must comply with all applicable Federal laws, regulations, executive orders, and 
FEMA requirements. 
 
N. PROCUREMENT OF RECOVERED MATERIALS 
In the performance of contracts exceeding $10,000, the Contractor shall make maximum use of 
products containing recovered materials that are EPA- designated items unless the product 
cannot be acquired (i) Competitively within a timeframe providing for compliance with the 
contract performance schedule; (ii) Meeting contract performance requirements; or (iii) At a 
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reasonable price. Information about this requirement, along with the list of EPA-designate items, 
is available at EPA’s Comprehensive Procurement Guidelines web site: 
https://www.epa.gov/smm/comprehensive-procurement-guideline-cpg-program 
 
O. REMEDIES 
The Contractor’s failure to comply with any provision of this agreement shall constitute a default. 
If OCFA determines that the Contractor is in default in the performance of any of the terms or 
conditions of the Agreement, he/she shall provide written notice of such default. The contractor 
shall have ten (10) days, or such longer period as OCFA may designate, to cure the default by 
rendering satisfactory performance. In the event that the Contractor fails to cure its default within 
such period of time, OCFA shall have the right, notwithstanding any other provision of this 
Agreement, to terminate this Agreement without further notice and without prejudice of any 
remedy to which OCFA may be entitled at law, in equity, or under this Agreement. The contractor 
shall be liable for any and all reasonable costs incurred by OCFA as a result of such default. 
Compliance with the provisions of this section shall not constitute a waiver of any OCFA right to 
take legal action in the event that the dispute is not cured, provided that nothing herein shall limit 
OCFA’s right to terminate the Agreement without cause.  
 
OCFA may take over the work and prosecute the same to completion by contract or otherwise, 
and the Contractor shall be liable to the extent that the total cost for completion of the Services 
required hereunder exceeds the Maximum Contract Amount (provided that the OCFA shall use 
reasonable efforts to mitigate such damages), and OCFA may withhold any payments to the 
Contractor for the purpose of off-set or partial payment of the amounts owed the OCFA as 
previously stated. The withholding or failure to withhold payments to Contractor shall not limit 
Contractor’s liability for completion of the services as provided within the agreement. 
 
In addition to any other rights or remedies, either Party may take legal action, in law or in equity, 
to cure, correct or remedy any default, to recover damages for any default, to compel specific 
performance of this Agreement, to obtain injunctive relief, a declaratory judgment, or any other 
remedy consistent with the purposes of the Agreement. 
 
No delay or omission in the exercise of any right or remedy of a non-defaulting Party on any 
default shall impair such right or remedy or be construed as a waiver. No consent or approval of 
OCFA shall be deemed to waiver or render unnecessary OCFA’s consent to or approval of any 
subsequent act of Contractor. Any waiver by either Party of any default must be in writing and 
shall not be a waiver of any other default concerning the same or any other provision of the 
Agreement. 
 
Except with respect to rights and remedies expressly declared to be exclusive in the Agreement, 
the rights and remedies of the parties are cumulative and the exercise by either Party of one or 
more of such rights or remedies shall not preclude the exercise by it, at the same or different 
times, of any other rights or remedies for the same default or any other default by the other Party. 
 
P. RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT 
If contracting with a small business firm or nonprofit organization regarding the substitution of 
parties, assignment or performance of experimental, developmental, or research work, OCFA 
must comply with the requirements of 37 C.F.R. Part 401 (Rights to Inventions Made by Nonprofit 
Organizations and Small Business Firms Under Government Grants, Contracts and Cooperative 

https://www.epa.gov/smm/comprehensive-procurement-guideline-cpg-program
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Agreements), and any implementing regulations issued by the Federal Government, specifically 
the Federal funding agency. 
 
Q. SUBCONTRACTS 
If subcontracts are approved, Contractor must take all necessary affirmative steps to assure that 
minority businesses, women’s business enterprises, and labor surplus area firms are used, in 
accordance with title 2 CFR Sec.200.321. Affirmative steps must include: (1) placing qualified 
small and minority businesses and women’s business enterprises on solicitation lists; (2) 
assuring that small and minority businesses, and women’s business enterprises are solicited 
whenever they are potential sources; (3) dividing total requirements, when economically 
feasible, into smaller tasks or quantities to permit maximum participation by small and minority 
businesses, and women’s business enterprises; (4) establishing delivery schedules, where the 
requirement permits, which encourage participation by small and minority businesses, and 
women’s business enterprises; (5) using the services and assistance, as appropriate, of such 
organizations as the small business administration and the minority business development 
agency of the department of commerce. 
 
R. TERMINATION FOR CAUSE AND CONVENIENCE 
OCFA reserves the right to terminate this agreement at any time, for cause or for convenience, 
upon thirty (30) days written notice to the Contractor, except that where termination is due to 
the fault of the Contractor and constitutes an immediate danger to health, safety and general 
welfare, the period of notice shall be such shorter time as may be appropriate. Upon receipt of 
the notice of termination, the Contractor shall immediately cease all work except such as may 
be specifically approved by OCFA. The Contractor shall be entitled to compensation for all 
work performed prior to receipt of the notice of termination and for any work authorized by 
OCFA thereafter. The Contractor may terminate this Agreement, for cause or convenience, 
upon thirty (30) days written notice to OCFA. 



 
Orange County Fire Authority 

AGENDA STAFF REPORT 
Executive Committee Meeting Agenda Item No. 2E 
July 25, 2024 Consent Calendar 

Award of Contract for Website Redesign and Upgrade 
RFP RO2667 

 
Contact(s) for Further Information 
Jim Ruane, Assistant Chief jimruane@ocfa.org 714.573.6801 
Business Services Department 
 
Matt Olson, Communications Director mattolson@ocfa.org 714.573.6028 
Corporate Communications Department 
 
Joel Brodowski, IT Division Manager joelbrodowski@ocfa.org 714.573.6421 
Logistics Department 
 
Summary 
This agenda item is submitted for approval to award an agreement for the redesign and upgrade of 
the ocfa.org website to Exemplifi, LLC, resulting from competitive solicitation RFP R02667. 
 
Prior Board/Committee Action 
None 
 
RECOMMENDED ACTION(S)  
Approve and authorize the Purchasing Manager to award an agreement for the redesign and 
upgrade of the ocfa.org website to Exemplifi, LLC, resulting from competitive solicitation RFP 
RO2667, based on the pricing provided in the vendor’s Best and Final Offer of $177,800. 
 
Impact to Cities/County 
None. 
 
Fiscal Impact  
Funding for this contract is included in the FY 24/25 5-Year CIP, project Public Website/Content 
Management System Upgrade (Fund 124 Project P355). 
 
 Increased Cost Funded by Structural Fire Fund: $0 
 Increased Cost Funded by Cash Contract Cities: $0 
 
Background 
The OCFA’s current public web site, www.ocfa.org, was developed by a third-party vendor in 
2014 utilizing a mix of various software technologies, and is hosted by OCFA via the Microsoft 
Azure Cloud.  All subsequent design, maintenance and updates to the website have been performed 
by the OCFA Information Technology section, with department specific content being updated by 
a limited group of employees throughout the organization (to upload documents).  
 

mailto:jimruane@ocfa.org
mailto:mattolson@ocfa.org
mailto:joelbrodowski@ocfa.org
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The website is comprised of approximately 110 pages of content and 23 GB of documents and 
images for the crucial purpose of providing timely and accurate information to the public, 
including the status of emergency responses, fire prevention and emergency preparedness 
education, and transparent access to public records such as the meetings of the OCFA Board and 
committees.   
 
As the current website technology and design is 10 years old, a redesign and upgrade is required 
in order to meet OCFA’s current technology standards and functional requirements. 
 
Request for Proposals (RFP) Process 
On January 22, 2024, RFP RO2667 was publicly noticed as well as sent to 1,064 vendors to solicit 
proposals for the redesign and upgrade of the ocfa.org website. On February 21, 2024, the proposal 
due date, 18 responsive proposals were received.  
 
Evaluation and Scoring 
An evaluation team consisting of four staff members representing OCFA’s departments evaluated 
the 18 written proposals.  Each proposal was evaluated based on the following weighted criteria 
as defined in the RFP: Technical Specifications (35), Statement of Qualifications (20), Project 
Approach/Customer Service (20), and Pricing (25).  The evaluation of written proposals resulted 
in the short-listing of four top rated firms, each of which participated in in-person interviews with 
the evaluation team, and included the Brand Institute, Exemplifi, Planeteria, Stellar Agency, and 
Wave Interactive. 
 
Upon completion of the proposal evaluation and interviews, the top two ranked firms, Exemplifi 
and Stellar Agency, were invited to provide additional information regarding functionality, 
features, and pricing consideration regarding their proposed solution, and to further negotiate the 
terms of the final contract in the form of a Best and Final Offer (BAFO).  An evaluation of these 
offers resulted in Exemplifi, LLC. as the number one ranked vendor overall.  The complete 
schedule of evaluation scores is provided as Attachment 4. 

 
Conclusion and Recommendation for Award 
Based upon the above described evaluation of proposals and the final offers resulting from RFP 
RO2667, staff is recommending contract award to Exemplifi, LLC. for the design and upgrade of 
the OCFA public website at an amount not to exceed $177,800. 
 
Attachment(s) 
1. Proposed Professional Services Agreement inclusive of Proposal from Exemplifi, LLC. 
2. Best and Final Offer dated June 5, 2024 
3. Evaluation Results 
4. Request for Proposals RO2667   (Proposal posted and available on the website) 
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REQUEST FOR BEST AND FINAL OFFER 
RFP RO2667 - WEBSITE REDESIGN 

DATE BEST AND FINAL OFFERS REQUESTED: MAY 22, 2024 
DUE DATE FOR BEST AND FINAL OFFER: MAY 31, 2024 AT 11:00 A.M. 

Your firm submitted a proposal and subsequent updates in response to the above referenced 
Request for Proposals (RFP) issued by the Orange County Fire Authority. 

As part of the evaluation process, the Orange County Fire Authority is exercising the right to 
request a follow-up best and final offer from the top-ranking firm/s for further evaluation and 
consideration. 

The purpose of the Best and Final Offer (BAFO) is to allow both OCFA and your firm to make any 
modifications to the terms of the contract before making the final decision in the award. As a 
result of the RFP process, your firm has been selected to participate in this process. The BAFO 
will further assist in making the final award. 

The BAFO must be received by the Orange County Fire Authority - Purchasing Section no later 
than the deadline specified above. Please submit your response to this request via e-mail to: 
rothchildong@ocfa.org. The Best and Final Offer will further assist in making our final 
recommendation. 

Thank you for your interest in doing business with Orange County Fire Authority and the 
commitment you have made to perform to our expectations if awarded the contract. 

Best Regards, 

Rothchild Ong I Assistant Purchasing Agent
rothchildong@ocfa.org I (714) 573-6642 

Attachment 2



BEST AND FINAL PRICING PAGE 

1. OCFA would like additional consideration on the following items:

- Please plan on up to 7 non-consecutive days on-site when providing your BAFO. Most on-
site days will be early in the project during the project kick-off, stakeholder introductions, needs
assessment and requirements gathering phase. Off-site meetings will generally be conducted
using Microsoft Teams.

- Provide additional information regarding browsers and devices that additional Quality
Assurance (QA) testing will be conducted on. 

- Provide draft project plan with initial timeline and milestones.

Phase I - Project Planning: 
240 $80 Initial meetings with OCFA Staff 

to define the design and 
delivery requirements. Produce 
final approved project plan and 
timeline. Include cost to meet 
with OCFA project team. 
(Include on-site days as 
re uested/necessa 
Phase II -
Design/Implementation: 1200 $80 
Design/ customize solution, 
adapt system to OCFA needs, 
develop user interfaces, and 
implements system. Convert 
and migrate existing data to 
new environment. (Include on-
site days as 
re uested/necessa 
Phase Ill - Testing/Training: 
Supply training materials and/or 240 $80 
expertise to be delivered to 
users (Provide details) (Include 
on-site days as 
re uested/necessa 
Other- Travel, lodging, meals, 
incidentals, etc. 

- Separate the travel
expenses into their own 
line item with (flight, car,
food per diem, hotel,
etc.) included.

- This should also include
the number of people
who would be traveling
and their roles in the

ro·ect. 

$19,200 

$96,000 

$19,200 

$5,000 
(Up to 7 on -site, 
non.consecutive days) 





Cost Proposal 
Evaluators 1 2 3 4 1 2 3 4 1 2 3 4
A. Technical Specifications (35) 28.00 17.50 31.50 29.75 17.50 21.00 21.00 19.25 14.00 21.00 21.00 35
B. Qualifications (20) 18.00 12.00 0.00 20.00 16.00 10.00 0.00 13.00 14.00 14.00 0.00 20
C. Project Approach/ Customer Service
(20) 18.00 12.00 16.00 20.00 10.00 10.00 2.00 13.00 14.00 16.00 16.00 20.00

D. Cost (25) 5.00 5.00 5.00 5.00 9.80 9.80 9.80 9.80 4.31 4.31 4.31 4.31034

Sum of Proposal Scores 69.00 46.50 52.50 74.75 53.30 50.80 32.80 55.05 46.31 55.31 41.31 79.3
Ranking 4 15 10 9 12 11 17 18 15 8 15 3
Written Sum of Ranking
Interview (50)
Sum of Scores w/ Interview 69.00 46.50 52.50 74.75 53.30 50.80 32.80 55.05 46.31 55.31 41.31 79.31
Ranking w/ interview 7 15 10 10 12 11 18 18 15 9 15 6
Written Sum of Ranking w/ Interview

Cost Proposal 
Evaluators 1.00 2.00 3.00 4.00 1.00 2.00 3.00 4.00 1.00 2.00 3.00 4
A. Technical Specifications (35) 14.00 17.50 21.00 26.25 24.50 17.50 3.50 29.75 35.00 28.00 35.00 35
B. Qualifications (20) 12.00 10.00 14.00 18.00 16.00 10.00 2.00 18.00 18.00 16.00 20.00 20
C. Project Approach/ Customer Service
(20) 8.00 10.00 16.00 18.00 14.00 12.00 0.00 19.00 20.00 16.00 18.00 20

D. Cost (25) 1.74 1.74 1.74 1.74 25.00 25.00 25.00 25.00 2.11 2.17 2.17 2.17

Sum of Proposal Scores 35.74 39.24 52.74 63.99 79.50 64.50 30.50 91.75 75.11 62.17 75.17 77.2
Ranking 18 18 9 15 1 5 18 1 2 6 1 5
Written Sum of Ranking
Interview (50) 10 35 10 10 25 45 49 50
Sum of Scores w/ Interview 35.74 39.24 52.74 63.99 89.50 99.50 40.50 101.75 100.11 107.17 124.17 127.17
Ranking w/ interview 18 18 9 15 2 4 16 5 1 3 1 1
Written Sum of Ranking w/ Interview
Short-Listed Final sum of ranking after Best & Final Offer

59 45

RO2667 - Website Redesign/Upgrade
ORANGE COUNTY FIRE AUTHORITY

Acuta Digital Alliancetek
American Technology 

Consulting

Arkotech
$216,000.00 

58 41

$75,040 $38,250 $87,000 

60

38

42

14

Exemplifi
$177,800 

Brand Institute
$15,000 

25

60 27 6

Attachment 3



RO2667 - Website Redesign/Upgrade

Cost Proposal 
Evaluators 1 2 3 4 1 2 3 4 1 2 3 4
A. Technical Specifications (35) 24.50 24.50 31.50 26.25 28.00 21.00 24.50 29.75 21.00 35.00 28.00 33.95
B. Qualifications (20) 16.00 14.00 14.00 18.00 18.00 14.00 12.00 20.00 18.00 18.00 16.00 20
C. Project Approach/ Customer Service 
(20) 0.00 14.00 10.00 19.00 14.00 12.00 20.00 15.00 14.00 18.00 18.00 20

D. Cost (25) 2.33 2.33 2.33 2.33 1.81 1.81 1.81 1.81 3.75 3.75 3.75 3.75

Sum of Proposal Scores 42.83 54.83 57.83 65.58 61.81 48.81 58.31 66.56 56.75 74.75 65.75 77.7
Ranking 17 9 7 14 8 13 6 12 10 2 5 4
Written Sum of Ranking
Interview (50) 15 35 32.5 37.5
Sum of Scores w/ Interview 42.83 54.83 57.83 65.58 61.81 48.81 58.31 66.56 71.75 109.75 98.25 115.20
Ranking w/ interview 17 10 8 14 9 13 7 12 5 2 3 3
Written Sum of Ranking w/ Interview

Cost Proposal 
Evaluators 1 2 3 4 1 2 3 4 1 2 3 4
A. Technical Specifications (35) 21.00 35.00 31.50 29.75 31.50 24.50 17.50 31.50 17.50 21.00 31.50 25.2
B. Qualifications (20) 14.00 20.00 20.00 18.00 18.00 10.00 4.00 20.00 16.00 10.00 10.00 17
C. Project Approach/ Customer Service 
(20) 16.00 18.00 18.00 18.00 18.00 10.00 8.00 20.00 12.00 10.00 6.00 16

D. Cost (25) 3.48 3.48 3.48 3.48 4.21 4.21 4.21 4.21 2.66 2.66 2.66 2.66

Sum of Proposal Scores 54.48 76.48 72.98 69.23 71.71 48.71 33.71 75.71 48.16 43.66 50.16 60.9
Ranking 11 1 3 11 3 14 16 8 14 16 13 16
Written Sum of Ranking
Interview (50)
Sum of Scores w/ Interview 54.48 76.48 72.98 69.23 71.71 48.71 33.71 75.71 48.16 43.66 50.16 60.86
Ranking w/ interview 11 6 5 11 6 14 17 9 14 16 13 16
Written Sum of Ranking w/ Interview
Short-Listed Final sum of ranking after Best & Final Offer

41 59

Promet Solutions Red Bear Films Righit Solutions
$107,809.10 $89,000 $141,125 

39 21

Intellectlyx Mobikasa Planeteria
$160,600.00 $207,000 $100,050 

47

26

49 41 13

33 46 59



RO2667 - Website Redesign/Upgrade

Cost Proposal 
Evaluators 1 2 3 4 1 2 3 4 1 2 3 4
A. Technical Specifications (35) 31.50 31.50 24.50 35.00 28.00 31.50 35.00 33.95 21.00 21.00 35.00 35
B. Qualifications (20) 18.00 20.00 10.00 20.00 18.00 18.00 18.00 19.00 14.00 10.00 20.00 20
C. Project Approach/ Customer Service 
(20) 18.00 18.00 16.00 20.00 18.00 20.00 20.00 20.00 12.00 10.00 16.00 20

D. Cost (25) 0.76 0.76 0.76 0.76 1.42 1.42 1.42 1.42 1.95 1.95 1.95 1.95

Sum of Proposal Scores 68.26 70.26 51.26 75.76 65.42 70.92 74.42 74.37 48.95 42.95 72.95 77.0
Ranking 6 4 11 7 7 3 2 10 13 17 4 6
Written Sum of Ranking
Interview (50) 20 45 47.5 50
Sum of Scores w/ Interview 68.26 70.26 51.26 75.76 85.42 115.92 121.92 124.37 48.95 42.95 72.95 76.95
Ranking w/ interview 8 7 11 8 4 1 2 2 13 17 6 7
Written Sum of Ranking w/ Interview

Cost Proposal 
Evaluators 1 2 3 4 1 2 3 4 1 2 3 4
A. Technical Specifications (35) 17.50 17.50 21.00 21.00 24.50 24.50 24.50 25.20 31.50 24.50 24.50 35
B. Qualifications (20) 12.00 6.00 10.00 10.00 8.00 14.00 16.00 18.00 16.00 12.00 16.00 20
C. Project Approach/ Customer Service 
(20) 12.00 8.00 2.00 10.00 8.00 14.00 2.00 18.40 16.00 12.00 10.00 20

D. Cost (25) 17.94 17.94 17.94 17.94 4.81 4.81 4.81 4.81 5.09 5.09 5.09 5.09

Sum of Proposal Scores 59.44 49.44 50.94 58.94 45.31 57.31 47.31 66.41 68.59 53.59 55.59 80.1
Ranking 9 12 12 17 16 7 14 13 5 10 8 2
Written Sum of Ranking
Interview (50) 20 45 42.5 35
Sum of Scores w/ Interview 59.44 49.44 50.94 58.94 45.31 57.31 47.31 66.41 88.59 98.59 98.09 115.09
Ranking w/ interview 10 12 12 17 16 8 14 13 3 5 4 4
Written Sum of Ranking w/ Interview
Short-Listed Final sum of ranking after Best & Final Offer

Slalom Stellar Agency Tino LLC

Uptown Studios vTech Solution Wave Interactive

$494,000.00 $264,040 $192,090 

28 22 40

34 9 43

$20,900.00 $78,000 $73,640 

50 50 25

51 51 16



ORANGE COUNTY FIRE AUTHORITY 
REQUEST FOR PROPOSAL 

OCFA WEBSITE REDESIGN AND UPGRADE 

January 22, 2024         RFP Number: RO2667 

The Orange County Fire Authority (OCFA) is requesting proposals (RFP) from experienced and qualified 
firms or individuals to provide web design and implementation services for the redesign and upgrade of 
the OCFA website www.ocfa.org as specified herein.  

Paper and electronic proposals will be accepted for this solicitation. There will be no public opening of 
proposals. 

Paper proposals must be mailed to Orange County Fire Authority, Purchasing Department, 1 Fire 
Authority Road, Building C, Irvine, CA 92602 and received no later than the date and time specified. One 
(1) original hard copy, one (1) duplicate hard copy, and one (1) electronic copy in PDF or Word (on Digital
Media), of the proposal shall be sent to the attention of the Purchasing Section, within said time limit, in
a sealed envelope. The envelope should include the Offeror’s Business Name, Proposal Item Number,
and the Due Date.

If you elect to submit your proposal electronically, no additional copies or digital media will be required. 
Electronic proposals must be submitted online through OCFA’s electronic procurement system, 
PlanetBids, at: 

http://www.planetbids.com/portal/portal.cfm?CompanyID=14773 

Proposals will be received no later than 11:00 A.M. Pacific Standard Time (PST) on Wednesday, 
February 21, 2024. 

LATE SUBMITTALS WILL NOT BE ACCEPTED. 

A non-mandatory pre-proposal conference is scheduled on Wednesday, January 31, 2024 at 10:00 
A.M. at the Orange County Fire Authority Regional Operations and Training Center, 1 Fire Authority
Road, Irvine, CA 92602.

Any questions concerning this Request for Proposals (RFP) can be submitted online via the Q&A module 
available through PlanetBids before Wednesday, January 31, 2024 at 5:00 P.M. OCFA will publish a 
response to all inquiries through the e-procurement system and/or may issue an addendum as a result.  

Rothchild Ong | Assistant Purchasing Agent 
rothchildong@ocfa.org | (714) 573-6642 

Attachment 4
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SECTION I: PROPOSAL INFORMATION 
1.1 DEFINITIONS 
OCFA: Orange County Fire Authority 
RFP: Request for Proposals 
CMS: Content Management System 
SEO: Search Engine Optimization 
 
1.2 INTRODUCTION 
The Orange County Fire Authority (OCFA) is soliciting proposals from experienced and qualified firms or 
individuals to provide web design and implementation services for the redesign and upgrade of the 
current www.ocfa.org website. Audiences served by the OCFA website include but are not limited to: 
community residents from all cities served, local and regional businesses, visitors seeking employment, 
vendors seeking business opportunities with OCFA, civic groups and associations, local or regional press 
or media, other government agencies, and any person or agency seeking information about OCFA. The 
website may contain information pertaining to a variety of different audiences; the navigational 
architecture of the site should therefore take those audiences into consideration, making structure and 
ease-of-navigation among the top priorities in the website development process. Please review the RFP 
for additional information. 
 
1.3 AGENCY BACKGROUND 
OCFA was formed on March 1, 1995, transitioning from the Orange County Fire Department to a Joint 
Powers Authority (JPA) as allowed by California State Government Code 6500 et seq. OCFA is an 
independent organizational entity similar to a special district. The service area includes twenty-three 
member cities, the unincorporated areas of Orange County, California, including State and Federal 
Responsibility areas. A twenty-five-member Executive Board of Directors governs OCFA. This Board 
includes an elected official appointed to represent each of the twenty-three member cities and two 
representatives from the County Board of Supervisors. OCFA is managed by an appointed Fire Chief 
who reports to the Executive Board of Directors. 
 
OCFA is the largest regional fire service organization in Orange County and one of the largest in 
California. OCFA serves the following jurisdictions responding to approximately 210,000 9-1-1 calls and 
162,000 emergency incidents annually: 
 

Aliso Viejo Laguna Woods Santa Ana 
Buena Park Lake Forest Seal Beach 
Cypress La Palma Stanton 
Dana Point Los Alamitos Tustin 
Garden Grove Mission Viejo Villa Park 
Irvine Rancho Santa Margarita Westminster 
Laguna Hills San Clemente Yorba Linda 
Laguna Niguel San Juan Capistrano County of Orange 

 
1.4 ESTIMATED RFP SCHEDULE 
Request for Proposal Issue Date January 22, 2024 
Pre-Proposal Conference (non-mandatory) January 31, 2024 
Deadline to submit questions through Online Q&A January 31, 2024 5:00 PM 
Proposal Due Date February 21, 2024 no later than 11:00 a.m. 
Evaluation of Proposals February 2024 
Vendor Interviews (If deemed necessary) March 2024 
Contract Award March 2024 
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The tentative schedule of important dates is for general guidance only, to provide the supplier an 
indication of OCFA’s internal processes. Other than the Request for Proposal (RFP) Issue Date, the 
above dates and steps are subject to change without necessity of addendum. 
 
1.5 WEBSITE BACKGROUND  
The OCFA’s web site design was developed by a third-party vendor utilizing a mix of HTML/HTML5, 
ASP.NET 3.0+, CSS, various JavaScript technologies and Microsoft SQL, hosted by OCFA on Microsoft 
Azure Cloud. All subsequent design, maintenance and updates are performed by the OCFA Information 
Technology section, with limited access available to employees elsewhere in the organization (mainly to 
upload documents).  
 
Web-Address:  https://www.ocfa.org  
Approximate Number of pages: 110+  
Current data store size: 23 GB (pdf’s and images) 
 
In 2014, OCFA went out to bid for a design-only RFP.  Through the RFP process a vendor was selected 
to perform the needs analysis, document requirements, and provide a set of new design templates that 
OCFA internal staff would then use to insert existing and new content into.   
 
1.6 PROJECT GOALS  
The web site redesign and upgrade project is geared toward supporting the following OCFA objectives:  

1.6.1. Improve the Awareness and Utilization of OCFA services and programs provided to 
internal and external customers  

1.6.2. Improve the public’s preparedness for catastrophic or unforeseen events 
1.6.3. Provide technology tools that enhance training and communication, improving OCFA 

member’s ability to conduct business in a cost-effective and efficient manner.  
1.6.4. Provide a secure and scalable environment, where seasonal or circumstantial spikes in 

traffic are accommodated automatically.  
1.6.5. Provide data analytics of usage and areas of high/low traffic for future considerations. 
1.6.6. Allow OCFA Information Technology staff to manage solution once created without the 

need for a third-party on-going support contract.  The technologies used should be standard 
and modern web technologies that are well-supported in the technology industry today and 
for the foreseeable future. 

1.6.7. If hosted, OCFA should be able to manage existing integrations points between on-
premise systems and the cloud-based hosted solution at all times and in real-time without 
needing to create a support ticket with an external vendor. Active incident feed, Twitter, 
Customer Portal for Online Plan Status Checking 

1.6.8. OCFA will retain the responsibility for migrating existing content from the current website 
to the new website into the provided template sets provided by vendor based on agreed 
upon design.  

1.6.9. Provide authorized OCFA users capabilities to upload text, pictures, links and documents 
to pre-defined areas of the site to streamline the process of getting updates live in a more 
timely manner without having to involve OCFA’s Information Technology section. 

1.6.10. Provide recommendation on whether to self-host the solution on Microsoft Azure or similar 
cloud-based environment or to utilize a third-party hosted solution such as WordPress, 
SquareSpace, or any similar vendor solution. 
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1.7 Specific project goals and objectives include the following: 

Goal Objectives  
Provide current and relevant information to the 
Orange County Community 

 Provide the ability to expose important and
frequently requested information to the
public

 Reduce the number of calls and reports for
such information

Better usability (look and feel)  Better organization of data
 User interface should be consistent and

functional on various form factors including
Apple/Android phones, tablets and PC and
Apple desktops using standard and
reasonable resolutions for each form
factor

 Contemporary look and feel between all
areas of the website design

 Comply with current ADA local
government Title II requirements

 Adopt proposed Web Content Accessibility
Guidelines (WCAG) Version 2.1, Level AA
technical standards

Simple navigation and logical structure  Better organize information and content
under logical groupings

User-friendly Content Management System  The system should be understandable and
usable by various power users in the
organization

 The system should allow power users
limited access to upload/remove new
documents, add links and text to pre-
defined areas of the site without impacting
the overall design and layout of the pages

Consistent look and feel  The entire site should have a consistent
look and feel. Pages should be laid out in
a similar fashion and information should be
listed similarly across all applicable pages

1.8 TERM OF AGREEMENT 
The term of any contract resulting from this RFP will be for an initial term of one-year for as-needed 
services. The agreement should reflect services and fees for the initial purchase and a one-year contract 
commencing upon the date of contract execution with the option of four (4) one-year renewal terms, 
subject to the “Time of Performance” and the “Termination” provisions of the OCFA’s “Pro Forma” 
Professional Services Agreement (Exhibit 1). The contract is subject to the satisfactory negotiation of 
terms, including a price acceptable to both the Authority and the selected contractor.   

The Agreement template is attached hereto as Exhibit K. The contract is subject to the satisfactory 
negotiation of terms, including a price acceptable to both OCFA and the selected Offeror 

1.9 PRE-PROPOSAL CONFERENCE 
A non-mandatory pre-proposal conference is scheduled on 10:00AM, Wednesday, January 31, 2024  
at the Orange County Fire Authority Regional Operations and Training Center: 1 Fire Authority Road, 
Irvine, CA 92602. This informational meeting will be held to allow for questions and clarifications 
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concerning the Authority’s RFP process and subsequent contract award. Offerors should be familiar with 
the proposal prior to attending the pre-proposal conference. If you will be attending this pre-proposal, 
please contact Rothchild Ong via e-mail at: rothchildong@ocfa.org telephone at: (714) 573-6642 to 
reserve your spot.  
 
1.10 QUESTION SUBMITTAL 
Please review the entire RFP package at your earliest opportunity and submit questions through the Q&A 
Tab on the Planet Bids vendor portal no later than Wednesday, January 31, 2024 at 5:00 P.M. 
Questions which are submitted prior to the pre-proposal conference will be addressed during the pre-
proposal meeting. 
 
1.11 ADDENDUM 
Any information or instructions that result from the pre-proposal meeting will be documented in an 
addendum and sent to all prospective bidders who have downloaded the bid package through Planet 
Bids. Any additions, deletions, changes, clarifications, or supplemental information regarding the RFP 
will be sent to all prospective Proposers prior to the date fixed for the receipt of proposals. All addenda 
so issued shall become part of the contract documents. 
 
1.12 DUE DATE 
Proposals will be received no later than 11:00 A.M. on Wednesday, February 21, 2024. Late proposals 
will not be accepted. 
 
1.13 PROPOSAL SUBMITTAL 
Paper Proposals 
One (1) original hard copy (marked original), one (1) duplicate hard copy, and one (1) electronic copy in 
PDF or Word (on CD or DVD) of the proposal must be submitted in sealed envelope marked RFP – RFP 
Number and submitted to the following address (unless submitted electronically through PlanetBids): 
 

Delivery Address: 
Orange County Fire Authority 

Attn: Purchasing Section 
1 Fire Authority Road Bldg. C 

Irvine, CA 92602 
 

Electronic Proposals 
If you elect to submit your proposal electronically, no additional copies or digital media will be required. 
Electronic proposals must be submitted online through OCFA’s electronic procurement system, 
PlanetBids, at: http://www.planetbids.com/portal/portal.cfm?CompanyID=14773 
 
Please note that the pricing page found in Exhibit J should be submitted separately in a sealed 
envelope so that the technical proposal can be evaluated without the consideration of cost. 
 
1.14 GENERAL INFORMATION 
The successful proposal(s) will be one that demonstrates the ability to meet the requirements of the 
solicitation. Sealed proposals will be accepted up to the date and time stated herein. Proposals must be 
prepared in conformance with the instructions provided. 
 
Only those firms with verifiable experience as it relates to the requirement of this solicitation will be 
considered during the evaluation process. 
 
To be considered responsive, Offerors must respond to this solicitation in accordance with the 
requirements, specifications, commercial terms, and provisions as described and set forth herein. 



Orange County Fire Authority            RFP No. RO2667 

7 
1260262.1 

Proposals must embrace a concept that the successful Offeror will satisfy all of the objectives and service 
specifications outlined in this document. 
 
Any Offeror who wishes his/her proposal(s) to be considered is responsible for making certain that the 
proposal is received in the Purchasing Office by the announced time. No oral, telegraphic, facsimile, or 
telephonic proposals or modifications will be considered unless specified. Proposals received after the 
scheduled submittal deadline will be returned unopened. Proposals must bear original signatures when 
the proposal is not submitted electronically. Please note that there will be no public opening of proposals. 
Proposal information shall not be made public until the contract is awarded. At that time the executed 
contract will become public information.  
 
The Orange County Fire Authority reserves the right to negotiate with any Offeror(s) as necessary to 
serve the best interest of the Authority and negotiate the final contract(s) with the most responsive, 
responsible Offeror. OCFA reserves the right to waive, at its discretion, any irregularity or informality, 
which the OCFA deems correctable or otherwise not warranting rejection of the RFP. OCFA reserves the 
right to reject any and all proposals and to accept any proposal or portion thereof. No obligation, either 
expressed or implied, exists on the part of the OCFA to make an award or to pay any costs incurred in 
the preparation or submission of a proposal. All costs associated with the preparation or submission of 
proposals covered by this RFP, are solely the responsibility of the Offerors. 
 
By submitting an offer, the Offeror acknowledges understanding of the rules as defined in this RFP. 
Compliance with all of the terms and conditions of the agreement is mandatory for companies providing 
services to OCFA. 
 
The intent of the OCFA is to award a contract to the respondent that scores the highest in the RFP 
evaluation process. Please provide your response to all the information requested in this RFP so that the 
firm you represent can be assessed to the best advantage. 
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SECTION II: SCOPE OF WORK 
The successful vendor will deliver a proposal that outlines a full design and implementation process from 
researching designs that meet the requirements of the project, providing comparable sites and examples 
of proposed designs, to a final design delivered in raw, template form, and implemented, fully-functioning 
through www.ocfa.org.   
 
2.1 MINIMUM QUALIFICATIONS  

2.1.1. Vendor must have been in the business of providing website design solutions for other 
clients with similar functions and complexity for at least five years.  

2.1.2. Vendor must provide a client history to demonstrate that they have designed and developed 
at least 10 websites.  

2.1.3. Vendor proposal must be valid for not less than one-hundred and twenty (120) days after 
the due date.  

 
2.2 THE SELECTED FIRM WILL BE RESPONSIBLE FOR THE FOLLOWING:  

2.2.1. Provide a project plan for the design and implementation of the website replacement project. 
The plan should include the approach and timeline for completion of the project with a 
delineation of tasks/activities required of OCFA staff.  

2.2.2. Meet with the OCFA to assess specific design requirements. It is anticipated that several 
onsite meetings will be required.  

2.2.3. Provide new website content information architecture that supports easy navigation to key 
services.  

2.2.4. Determine a consistent look and feel for the website, including color schemes, graphic 
elements, and navigation tools that provide straightforward navigation within a unifying 
graphic theme.  

2.2.5. Provide multiple design mockups or comps of primary website sections and layouts.  
2.2.6. Redesign and upgrade the existing OCFA website www.ocfa.org.   

 
2.3 THE OCFA’S RESPONSIBILITY  

2.3.1. OCFA staff is performing the internal needs analysis with the stakeholders from across 
OCFA and will document our findings as a deliverable.  

2.3.2. An OCFA representative will be designated to monitor all technical aspects and assist in 
administering the contract.  

2.3.3. The OCFA will be responsible for providing the vendor with the specific information on the 
content of the website.  

2.3.4. The project team, made up of OCFA departmental representatives is available as necessary 
to answer questions and provide resources.  

2.3.5. The OCFA staff will provide ongoing maintenance of the information on the site.  
 
2.4 WEB SITE DESIGN REQUIREMENTS  
The design of the web site will need to meet the following requirements:  

2.4.1. Visually appealing – Design of this site is extremely important. The OCFA is a county-wide 
organization that prides itself in professionalism and quality of service. The redesigned 
website should reflect this, while offering an easy-to-use user experience.  

2.4.2. Common look and feel – Each section of the site should have a unified look and feel that 
reminds the user they are on the official web site for the OCFA. As part of this multiple page 
layouts (single column, multiple column, etc.) will be required, to provide a level of flexibility 
for staff adding pages, while keeping consistency throughout the site.  

2.4.3. Fast-loading pages – The website must be designed with a balance of text and graphics so 
that the average page loads in an acceptable amount of time on the average computer of a 
user at home.  

2.4.4. Easy to navigate – The site should be easy to navigate, with information grouped and 
presented in a logical manner. During the initial phase of the project, the successful vendor 
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will be asked to show how the various contents will fit into the overall site structure as 
dictated by the design.  

2.4.5. Future flexibility – The site should include a flexible design template that can easily 
accommodate the addition of new functionality at a later date.  

2.4.6. Mobile device support – The site design should follow the Responsive Design paradigm, 
allowing for a single page to scale from the small, low-resolution screens present on phones, 
through tablets, to full size desktop web browsers. The site design will not be divided 
between a desktop and mobile version.  

2.4.7. Browser Support - The site must be accessible and useable with current versions of 
commonly used browsers (Chrome, Edge (chromium), Fire Fox and Safari) and degrade 
gracefully on older versions of those browsers where full functionality may not be present. 
Flashier design elements may not be present on older browsers, but the site should be fully 
functional with information accessible to users.  

2.4.8. Internal Browser Support – The design of the site, especially administrative areas, should 
be fully compatible with current versions of Chrome, Edge, Fire Fox and Safari.   

2.4.9. Multilingual – The OCFA supports a wide population of citizens, many of whom speak 
languages other than English. Over time additional languages, other than English, will be 
provided as translations on the site. Graphic elements containing text will need to be 
included in their source format (Photoshop, AI, etc), so that they may be updated in the 
future with additional languages as needed.  

2.4.10. The OCFA Branding - The vendor may be required to work with the OCFA’s Public 
Information Office to review site branding and assist in design analysis and style integration.  

2.4.11. Navigation – The navigation structure should include common elements such as 
breadcrumb navigation, secondary level navigation within specific content for subject matter 
areas and friendly URL’s.  

2.4.12. Social Media – The design should provide integration with and links to various social media 
sites that the OCFA currently uses to engage the public. Such as: Facebook, Twitter and 
Flickr.  

2.4.13. Browser Plugin’s, Flash, Silverlight, etc. – The design should not include any features that 
require the use of browser plugins similar to Adobe Flash. In order to provide the best 
experience on all possible devices, advanced features on the site should use HTML/HTML5 
and JavaScript to implement these features.  

2.4.14. Accessibility - meet ADA/WC3 standards, and Federal Section 508 accessibility 
requirements. Comply with proposed WCAG v2.1, Level AA technical requirements.  

 
2.5 DELIVERABLES DURING THE DESIGN PROCESS  

2.5.1. Minimum of three (3) different mockups or comps early in the process to define overall 
direction of the design. Mockups should be full color representations of a site design created 
in Photoshop or similar. Sketches or wireframes will not be considered a final mockup. 
Subsequent revisions may be requested as needed to create a final design.  

2.5.2. Produce the final, approved responsive web design templates electronically and with 
necessary instructions including documented, formatted HTML code, illustrations, color 
palette, navigation, taxonomy, JavaScript, CSS, graphics, iconography, graphics master 
files (in Photoshop or Adobe Illustrator), and a style guide for implementation of the 
responsive web designs.  

 
2.6 OWNERSHIP AND INTELLECTUAL PROPERTY  

2.6.1. All screens, graphics, domain names, content and the “look and feel” of the site developed 
will be the property of the OCFA, together with all layered Photoshop or other image, and 
files. Any type of source files, which would be necessary for the OCFA to update or change 
the design of the site, must be delivered at the end of the project.  

2.6.2. All intellectual property developed in connection with the website will be owned solely by the 
OCFA.  
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2.6.3. In developing the website, the vendor will not infringe or violate the copyright and other 
intellectual property rights of third parties.  

2.6.4. The vendor is responsible for securing various rights, licenses, clearances and other 
permissions related to works, graphics or other copyrighted materials to be used or 
otherwise incorporated in the website. 

2.6.5. All applicable copyright notices will be displayed on the website. 
2.6.6. OCFA reserves the right to remove any vendor promotional text such as “powered by”, 

“designed by” or similar marketing terms from any and all areas of the system. 
 
2.7 DUE DATES/SCHEDULES/TIMELINES 

The OCFA anticipates a project implementation time frame of 6 – 12 months after contract award 
project duration of 6 months.   

 
2.8 REPORTS AND MEETINGS  

2.8.1. REPORTS 
As requested by OCFA, the Supplier will provide reports detailing the order history during 
the contract term.  

2.8.2. ON-SITE MEETINGS  
Meetings between the Contractor and OCFA will occur in the best interest of the OCFA as 
needed. During these meetings, the services provided will be discussed to ensure the 
services provided meet the agreed upon requirements. Meetings will be coordinated and 
scheduled by OCFA. 

2.8.3. SYSTEM DOCUMENTATION 
Complete a comprehensive set of documentation for the application to include narrative and 
flow-chart diagrams as needed to permit unassisted administration, management and use 
of the system. 
 

2.9 OWNERSHIP AND INTELLECTUAL PROPERTY 
All system designs, programs, specifications, reports, records, documents and other materials 
prepared by successful responding Firm shall be the property of OCFA and shall be delivered to 
OCFA upon request of the Contract Officer, and Firm shall have no claim for further employment of 
additional compensation as a result of the exercise by OCFA of its full rights or ownership of the 
system, any form of licensing, documents and materials hereunder. 
 

SECTION III: GENERAL INSTRUCTIONS TO OFFERORS 
 

3.1 ACCEPTANCE PERIOD 
Unless otherwise specified herein, proposals are firm for a period of one hundred eighty (180) days. 
 
3.2 AMENDMENT OF REQUEST FOR PROPOSAL 
The Offeror shall acknowledge receipt of a Request for Proposal Amendment by signing and returning 
the document by the specified due date and time. Amendments (addendums) may be obtained from the 
OCFA website at: www.ocfa.org. It is the Offeror’s responsibility to obtain a copy of any amendment 
relevant to this solicitation. Any interested Offerors without Internet access may obtain a copy of this 
solicitation by calling (714) 573-6640, or a copy may be picked up during regular business hours. OCFA 
takes no responsibility for informing recipients of changes to the original solicitation document. Failure to 
submit signed amendments with the proposal response may be grounds for deeming submittal non-
responsive. 
 
3.3 RESERVATION OF RIGHTS 
Notwithstanding any other provision of the Request for Proposal, OCFA reserves the right to: 
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 Conduct pre-award discussion or pre-award negotiations with any or all responsive responsible 
proposals; or  

 Request that the Offeror furnish additional information; or 
 Accept or reject any or all proposals, or portions thereof; or 
 Issue multiple awards, if it is in the best interest of the agency; or 
 Limit and/or determine the actual contract services to be included in the contract; or 
 Reissue the Request for Proposal. 
 

The OCFA reserves the unilateral right to modify or amend this RFP in writing at any time for any reason 
the OCFA determines to be in its best interest. The OCFA also reserves the right to cancel or reissue the 
RFP at its sole discretion. OCFA reserves the right to accept or reject any or all proposals and the right 
to waive minor irregularities in any proposal. Waiver of one irregularity does not constitute waiver of any 
other irregularities. 
 
3.4 AWARD SELECTION PROCESS 
A response to this Request for Proposal is an offer to contract with OCFA based upon the scope of work 
contained in OCFA's Request for Proposal and the terms and conditions set forth in the Professional 
Services Agreement template, attached hereto as Exhibit J. Award will be made to the Offeror(s) 
submitting the most advantageous proposal(s) after consideration of all Evaluation Criteria set forth in 
this solicitation. An Evaluation Committee will be established by the OCFA. The Committee will evaluate 
all proposals received in accordance with the Evaluation Criteria. OCFA reserves the right to establish 
weight factors that will be applied to the criteria depending upon order of importance. The award will be 
made in the best interests of OCFA after all factors have been evaluated. 
 
Selection of qualified Offerors will be based on the following: quality and completeness of submitted 
proposal; understanding of project objectives; project approach; price proposal; support and services; 
qualifications and experience with similar types of efforts; and references. Additional questions may be 
asked of Offerors and demonstrations may be conducted. Offerors will be notified of any additional 
required information or demonstrations after the written proposals have been evaluated. The 
recommendation will be made to the OCFA Board of Directors Executive Committee if required. Once 
the contract(s) are approved, the Offeror(s) selected will enter into contract with the OCFA. 
 
3.5 CAMPAIGN CONTRIBUTIONS DISCLOSURE 
In conformance with the statutory requirements of the State of California Government Code Section 
84308, part of the Political Reform Act and Title 2, California Code of Regulations 18438 through 18438.8, 
regarding campaign contributions to members of appointed Boards of Directors, Offeror is required to 
complete the Party and Participant Disclosure Forms provided in Appendix F of this RFP and submit as 
part of the proposal, if applicable. Offeror is required to submit only one copy of the completed form(s) 
as part of its proposal. This/these form(s) should be included in the original proposal. The Offeror and 
subcontractors must complete the form entitled "Party Disclosure Form". Lobbyists or agents 
representing the Offeror in this procurement must complete the form entitled "Participant Disclosure 
Form". Reporting of campaign contributions is a requirement from the proposed submittal date up and 
until the OCFA Board of Directors takes action. 
 
3.6 CANCELLATION OF SOLICITATION 
The OCFA may cancel this solicitation at any time. 
 
3.7 CERTIFICATION 
By signature on the Offer/Price Page, Certification of Submittal page, solicitation Amendment(s), or cover 
letter accompanying the submittal documents, Offeror certifies: 

 The submission of the offer did not involve collusion or other anti-competitive practices. 
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 The Offeror shall not discriminate against any employee or applicant for employment in violation 
of Federal or State law. 

 The Offeror has not given, offered to give, nor intends to give at any time hereafter, any economic 
opportunity, future employment, gift, loan, gratuity, special discount, trip, favor, meal or service to 
a public servant in connection with the submitted offer. 

 The Offeror hereby certifies that the individual signing the submittal is an authorized agent for the 
Offeror and has the authority to legally bind the Offeror to the Contract. 

 The Offeror hereby certifies, its principal and their named subcontractors are not debarred, 
suspended or otherwise excluded by the United States Government. 

 
3.8 CONFIDENTIAL INFORMATION 
All responses to this RFP become the property of OCFA and will be kept confidential until such time as 
recommendation for award of a contract has been announced. Thereafter, proposals are subject to public 
inspection and disclosure under the California Public Records Act. If a respondent believes that any 
portion of its proposal is exempt from public disclosure, such portion may be marked “confidential.” OCFA 
will use reasonable means to ensure that such confidential information is safeguarded but will not be held 
liable for inadvertent disclosure of such materials, data and information. Proposals marked “confidential” 
in their entirety will not be honored and OCFA will not deny public disclosure of all or any portion of 
proposals so marked. By submitting information with portions marked “confidential”, the respondent 
represents it has a good faith belief that such material is exempt from disclosure under the California 
Public Records Act and agrees to reimburse OCFA for, and to indemnify, defend and hold harmless 
OCFA, its officers, fiduciaries, employees and agents from and against: (a) any and all claims, damages, 
losses, liabilities, suits, judgments, fines, penalties, costs and expenses including, without limitation, 
attorneys’ fees, expenses and court costs of any nature whatsoever (collectively, “Claims”) arising from 
or relating to OCFA’s non-disclosure of any such designated portions of a proposal if disclosure is 
deemed required by law or court order. Additionally, OCFA may request that the bidder/respondent 
directly defend any action for disclosure of any information marked confidential. 
 
3.9 COMPLIANCE WITH LAWS 
All proposals shall comply with current federal, state, and other laws relative thereto. In addition, the 
selected/contracted firm and its representatives are expected to comply with all federal and state 
employment laws and the Harassment, Discrimination and Retaliation Standard Operating Procedure of 
the OCFA.  
 
3.10 DEBARMENT / SUSPENSION POLICY 
In order to prohibit the procurement of any goods or services ultimately funded by Federal awards from 
debarred, suspended or otherwise excluded parties, each Offeror will be screened at the time of RFP 
response to ensure respondent, its principal and their named subcontractors are not debarred, 
suspended or otherwise excluded by the United States Government in compliance with the requirements 
of 7 Code of Federal Regulations (CFR) 3016.35, 28 CFR 66.35, 29 CFR 97.35, 34 CFR 80.35, 45 CFR 
92.35 and Executive Order 12549. 
 
OCFA will verify respondent, its principal and their named subcontractors are not on the Federal 
debarred, suspended or otherwise excluded list of vendors located at www.sam.gov. 
 
3.11 DISCUSSIONS 
The OCFA reserves the right to conduct discussions with Offerors for the purpose of eliminating minor 
irregularities, informalities, or apparent clerical mistakes in the proposal in order to clarify an offer and 
assure full understanding of, and responsiveness to, solicitation requirements. 
 
3.12 DISQUALIFICATION OF OFFEROR(S) 
If there is reason to believe that collusion exists among the Offerors, OCFA may refuse to consider 
proposals from participants in such collusion. No person, firm, or corporation under the same or different 
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name, shall make, file, or be interested in more than one proposal for the same work unless alternate 
proposals are called for. A person, firm, or corporation who has submitted a sub-proposal to an Offeror, 
or who has quoted prices on materials to an Offeror, is not thereby disqualified from submitting a sub-
proposal or quoting prices to other Offerors. Reasonable grounds for believing that any Offeror is 
interested in more than one Proposal for the same work will cause the rejection of all Proposals for the 
work in which a Firm is interested. If there is reason to believe that collusion exists among the Firms, 
OCFA may refuse to consider Proposals from participants in such collusion. Firms shall submit as part 
of their Proposal documents the completed Non-Collusion Affidavit provided herein. 
 
3.13 DISPUTES RELATING TO PROPOSAL PROCESS AND AWARD 
In the event a dispute regarding this solicitation arises, the party wishing resolution of the dispute must 
submit a request to the Purchasing Manager in writing. The request must include information regarding 
the legal and factual grounds of the dispute, the form of relief requested, and be brought forth in 
accordance with OCFA’s Purchasing Ordinance, Article IX. Legal and Contractual Remedies, which can 
be found on OCFA’s website. 
 
Requests to resolve a dispute concerning improprieties in the proposal process prior to the solicitation 
due date, must be submitted not less than five (5) working days before the solicitation due date.  
Should a dispute arise regarding this solicitation’s Recommendation for Award or Denial of Award, the 
request for resolution must submitted in writing within seven (7) days after the party bringing the dispute 
knows or should have known the facts hereto; however in no event later than seven (7) days after 
issuance of the Intent to Award. 
 
3.14 EXPERIENCE AND COMPETENCY 
The successful Offeror(s) shall be skilled and regularly engaged in the general class or type of work 
called for under the contract. The successful Offeror(s) shall also have no less than ten (10) years’ 
experience in the magnitude and character of the work proposal. Each Offeror shall provide 
information about experience with the proposal. To determine the degree of responsibility to be credited 
to the Offeror, OCFA will weigh any evidence that the Offeror has performed satisfactorily other contracts 
of like nature, magnitude, and comparable difficulty and comparable rates of progress. In selecting the 
most responsive and responsible Offeror(s), consideration will be given not only to the financial standing, 
but also to the general competency of the Offeror for the performance of the work specified in the contract 
documents. 
 
3.15 FAMILIARIZATION OF SCOPE OF WORK 
Before submitting a proposal, each Offeror shall familiarize themselves with the scope of work, laws, 
regulations and other factors affecting contract performance. The Offeror shall be responsible for fully 
understanding the requirements of the subsequent Contract and otherwise satisfy themselves as to the 
expense and difficulties accompanying the fulfillment of contract requirements. The submission of a 
proposal will constitute a representation of compliance by the Offeror. There will be no subsequent 
financial adjustment, other than that provided by the subsequent Contract, for lack of such familiarization. 
 
3.16 INDEMNIFICATION 
Offeror shall protect and indemnify the OCFA, the Board of Directors, and all of its or their officers, agents 
and servants against any claim or liability arising from or based on Offeror’s violation of any existing or 
future state, federal, and local laws, ordinances, regulations, orders or decrees pertaining to Offeror’s 
submittal. 
 
3.17 INQUIRIES 
Any question related to the Request for Proposal shall be directed to Assistant Purchasing Agent, Sara 
Kennedy. Questions and comments regarding this solicitation must be submitted via PlanetBids, no later 
than the stated Q&A deadline. The inquirer's company name, address, phone and fax number, and 
contact person must be included with the questions or comments. Any correspondence related to a 
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solicitation should refer to the appropriate Request for Proposal number, page and paragraph number. 
Oral interpretations or clarifications will be without legal effect. Only questions answered by a formal 
written amendment to the Request for Proposal will be binding. Answers will be released via addendum 
through PlanetBids and notification will be sent to prospective bidders who have downloaded the bid 
documents. 
 
3.18 LATE PROPOSALS 
Late proposals will be rejected and not opened. 
 
3.19 NEGOTIATIONS 
Exclusive or concurrent negotiations may be conducted with responsible Offeror(s) for the purpose of 
altering or otherwise changing the conditions, terms and price of the proposed contract unless prohibited. 
Offerors shall be accorded fair and equal treatment in conducting negotiations and there shall be no 
disclosure of any information derived from proposals submitted by competing Offerors. Exclusive or 
concurrent negotiations shall not constitute a contract award nor shall it confer any property rights to the 
successful Offeror. In the event the OCFA deems that negotiations are not progressing, OCFA may 
formally terminate these negotiations and may enter into subsequent concurrent or exclusive negotiations 
with the next most qualified firm(s). 
 
3.20 OBJECTIONS 
Any objections as to the structure, content or distribution of this RFP must be submitted in writing to 
Purchasing Manager less than five (5) working days before the RFP due date. Objections must be as 
specific as possible, and identify the RFP section number and title, as well as a description and rationale 
for the objection. 
 
3.21 OFFER AND ACCEPTANCE PERIOD 
In order to allow for an adequate evaluation, OCFA requires an offer in response to this solicitation to be 
valid and irrevocable for one hundred and eighty (180) days after the proposal due date and time. 
 
3.22 PRE-PROPOSAL CONFERENCE 
If scheduled, the date and time of a Pre-Proposal conference is indicated on the cover page of this 
document. Written minutes and/or notes will not be available, therefore attendance is encouraged. If an 
Offeror is unable to attend the Pre-Proposal Conference, questions may be submitted in writing. Offerors 
are encouraged to submit written questions, via electronic mail or facsimile, at least five days prior to the 
Request for Proposal due date to the Purchasing Manager. The purpose of this conference will be to 
clarify the contents of this Request for Proposal in order to prevent any misunderstanding. Any doubt as 
to the requirements of this Request for Proposal or any apparent omission or discrepancy should be 
presented to OCFA at this meeting. OCFA will then determine the appropriate action necessary, if any, 
and may issue a written amendment to the Request for Proposal. Oral statements or instructions will not 
constitute an amendment to this Request for Proposal. 
 
3.23 PREPARATION OF PROPOSAL 

 All proposals shall incorporate the forms provided in this Request for Proposal package. It is 
permissible to copy these forms as required. Facsimiles or electronic mail proposals shall not be 
considered. 

 The Proposal form and any solicitation amendments must be signed and returned with the 
proposal. The forms submitted shall be signed by a person authorized to submit an offer. An 
authorized signature on the Proposal form, Proposal Amendment(s), or cover letter 
accompanying the proposal documents shall constitute an irrevocable offer to provide services 
specified herein. Offeror shall submit any additional requested documentation, signifying intent to 
be bound by the terms of the agreement. 

 The authorized person signing the proposal shall initial erasure, interlineations or other 
modifications on the proposal. 
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 Periods of time, stated as days, shall be in calendar days. 
 It is the responsibility of all Offerors to examine the entire Request for Proposal package and seek 

clarification of any requirement that may not be clear and to check all responses for accuracy 
before submitting a proposal. Negligence in preparing a proposal confers no right of withdrawal 
after due date and time. 

 OCFA shall not reimburse the cost of developing, presenting, submitting or providing any 
response to this solicitation. 

 Offeror must list any subcontractors to be utilized in the performance of the services specified 
herein. For each subcontractor, details on respective qualifications must be included. 

 
3.24 PROPOSAL OPENING AND RESULTS 
Please note that there will be no public opening of proposals. The list of firms participating in the 
solicitation will be available when the recommendation for award(s) is made to the Executive Committee. 
 
3.25 PUBLIC RECORD 
All proposals submitted in response to this Request for Proposal shall become the property of OCFA and 
shall become a matter of public record available for review subsequent to the award notification. 
 
3.26 WHERE TO SUBMIT PROPOSALS 
In order to be considered, the Offeror must complete and submit its proposal to OCFA Purchasing Office 
at the location indicated, prior to or at the exact date and time indicated on the Notice of Request for 
Proposal page. The Offeror’s proposal shall be submitted in a sealed envelope. The words “SEALED 
PROPOSAL” with the REQUEST FOR PROPOSAL TITLE, REQUEST FOR PROPOSAL NUMBER, 
PROPOSAL DUE DATE AND TIME and OFFEROR’S NAME AND ADDRESS shall be written on the 
envelope. 
 
3.27 WITHDRAWAL OF PROPOSAL 
At any time prior to the specified solicitation due date and time, an Offeror may formally withdraw the 
proposal by a written letter, facsimile or electronic mail from the Offeror or a designated representative. 
Telephonic or oral withdrawals shall not be considered. 
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SECTION IV: EVALUATION OF PROPOSALS AND NEGOTIATIONS 
 
4.1 EVALUATION PROCESS 
All proposals will be reviewed by an evaluation committee comprised of OCFA staff for compliance with 
the scope of work. Offerors should respond to all requirements in the order in which they are presented. 
Proposals which appear to be compliant will be evaluated in accordance with the process outlined in the 
following sections. Proposals must fully address the evaluation factors, contain references and data to 
verify qualifications and experience that address the firm’s ability to provide services as outlined in the 
scope of work. 
 
4.2 PHASE ONE EVALUATION CRITERIA: PAPER PROPOSAL 

  
4.2.1 TECHNICAL SPECIFICATIONS (MAXIMUM POINTS 35 ): 
This criterion evaluates how well the proposed software solution meets the OCFA’s needs.  

 
4.2.2 STATEMENT OF QUALIFICATIONS (MAXIMUM POINTS 20) 
This criterion evaluates the Offeror’s history of performance and demonstrated ability to fulfill the 
requirements outlined in the Scope of Work.  

 
4.2.3 PROJECT APPROACH/ CUSTOMER SERVICE (MAXIMUM POINTS 20) 
This criterion evaluates the proposed level of service that will be provided throughout the term of the 
contract, including ongoing system/software support.  

 
4.2.4 PROPOSED COST (MAXIMUM POINTS 25) 
This score will be based upon the information provided in response to Exhibit J. The lowest price 
proposal will not necessarily be selected, and technical requirements will be weighed more heavily 
than costs to ensure that OCFA procures the best value versus the lowest price. The total estimated 
cost will be calculated for each proposal using the following formula: 
 

Total Cost of Lowest Responsive Offer X 25 = Awarded Points 
This Proposer’s Total Cost 

 
Because this proposal is negotiable, all pricing data will remain confidential until after award is made. 
 

4.3 PHASE TWO EVALUATION CRITERIA: INTERVIEW & REFERENCES  
OCFA reserves the right to conduct interviews and reference checks with some or all of the Offerors during 
the evaluation process. The score achieved from Phase Two will be combined with the scoring from Phase 
One for a total. OCFA may determine that interviews and reference checks are not necessary. In the event 
interviews and reference checks are conducted, the following criteria and points will be used for the 
evaluation of Phase Two: 
 

4.3.1 INTERVIEW / REFERENCES (MAXIMUM 50 POINTS) 
This may reflect the quality of the presentation along with additional information or insight gained into the 
Offeror’s Method of Approach, Technical Abilities, and/or Qualifications & Experience. References 
provided in Exhibit I may be contacted to assist in the evaluation process. OCFA reserves the right to 
re-evaluate the written proposal in light of any additional information provided in the interview. 
 
OCFA shall not reimburse the Offeror for the costs associated with the interview process. The Offeror’s 
key project team members will be invited to attend. The Offeror should be prepared to discuss at the 
interview specific experience providing services similar to those described in the RFP, project approach, 
estimated work effort, available resources, and other pertinent factors which distinguish your firm from 
others. 
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4.4 ADDITIONAL INFORMATION ABOUT THE EVALUATION PROCESS 

4.4.1 SHORTLIST 
OCFA reserves the right to shortlist the Offerors on all of the stated criteria. OCFA may determine that 
short listing is not necessary. 
 
4.4.2 ADDITIONAL INVESTIGATIONS 
OCFA reserves the right to make such additional investigations as it deems necessary to establish the 
competence and financial stability of any Offeror submitting a proposal. 
 
4.4.3 PRIOR EXPERIENCE 
Previous experiences with the proposer may be taken into consideration when evaluating 
qualifications and experience. 

 
4.4.4 OVERALL EVALUATION OF THE PROPOSAL RESPONSE 
The overall completeness, accuracy and quality of the proposal may be taken into consideration when 
evaluating the qualifications and experience. 

 
4.4.5 POST-PROPOSAL DISCUSSIONS WITH OFFERORS 
OCFA reserves the right to conduct post-proposal discussions with any Offeror(s).  
 

4.5 NEGOTIATIONS 
Because this proposal is negotiable, all pricing data will remain confidential until after award is made. 
OCFA may request a best and final offer from the top-ranking firms for further evaluation and 
consideration. The Offeror with the best ranking after negotiations will be recommended for award of the 
contract.  
 
4.6 NOTICE OF INTENT TO AWARD/EXECUTION OF CONTRACT 
Following the interview and final contract negotiations, a notification of OCFA’s intent to award contract 
(“Notice of Intent to Award”) will be sent to the successful Offeror(s). No more than ten (10) days following 
receipt of the Notice of Intent to Award, the successful Offeror(s) shall submit the following items to the 
Purchasing & Materials Manager or designee: 

 Two (2) hard copy originals of the Professional Services Agreement (PSA), in a form approved 
by OCFA General Counsel, signed by an individual(s) duly authorized to bind the Offeror.  

In case of failure of the Offeror(s) to execute and return the required documents within the time allowed, 
the OCFA may, at its option, consider that the Offeror(s) has/have abandoned the contract. Following the 
Board of Director's acceptance and approval of the evaluation Committee's recommendation for award 
of contract, OCFA shall return one fully executed copy of the MA to Offeror(s). 
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SECTION V: PROPOSAL REQUIREMENTS 
 
To achieve a uniform review process and obtain the maximum degree of comparability, it is required that 
the proposals be organized in the manner specified below. All Offerors are expected to provide detailed 
answers to the following points. The answers provided will be relevant in the evaluation process of the 
proposal. Additional information, if provided, should be separately identified in the proposal.  
 
Proposal Response Format:  
Offerors shall submit a written proposal that presents the Offeror’s qualifications and understanding of 
the services to be provided and the work to be performed. Offerors are asked to address each evaluation 
criterion and to be specific in presenting their qualifications. Your proposal should provide all the 
information considered pertinent to your qualifications for this project. Proposals shall include, at a 
minimum, the following: 
1. Letter of Transmittal (Exhibit A) 
2. Certification of Proposal (Exhibit B) 
3. Offeror’s Information (Exhibit C) 
4. IRS Form W-9 (Exhibit D) 
5. Party Participant and Agent Disclosure Forms (Exhibit E) 

6. Method of Approach (Exhibit F) 
7. Technical Abilities (Exhibit G) 
8. Qualifications & Experience (Exhibit H) 
9. References (Exhibit I) 
10. Pricing Page (Exhibit J) 
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EXHIBIT A: LETTER OF TRANSMITTAL 
 
Letter of Transmittal: The Letter of Transmittal shall be addressed to Rothchild Ong, Assistant 
Purchasing Agent, OCFA Purchasing Department, and should, at a minimum, contain the following: 

a. Identification of Proposer, including name, address, and telephone number. 
b. A brief summary of the Offeror’s understanding of the objectives outlined in the scope of work 

with a commitment to provide the equipment and services in accordance with its proposal and the 
terms and conditions of any contract, which may be awarded pursuant to this RFP.  

c. A brief statement describing how your firm meets the minimum qualifications outlined in Section 
2.1.  

d. A statement to the effect that the proposal shall remain valid for not less than one hundred and 
eighty (180) days from the date proposals are due.  

e. The Letter of Transmittal should be provided on the firm’s letterhead and must be signed by an 
individual authorized to bind the Offeror. 
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EXHIBIT B: CERTIFICATION OF PROPOSAL 
 
In responding to RFP RO2667– OCFA Website Redesign & Upgrade, the undersigned Offeror(s) agrees 
to provide services to OCFA per the specifications. Offeror further agrees to the terms and conditions 
specified herein, the following terms and conditions that are a part of this proposal, and the resulting 
Professional Services Agreement. If there are any exceptions to or deviations from the terms of the 
Professional Services Agreement (Exhibit K), they must be stated in an attachment included with 
the offer. Where Offeror wishes to propose alternatives to the Authority’s contractual requirements, these 
should be thoroughly explained. While exceptions will be considered, OCFA reserves the right to 
determine that an offer is non-responsive based upon any exceptions taken. OCFA’s governing body 
reserves the right to deny any material exceptions to the contract. If no contractual exceptions are noted, 
Offeror will be deemed to have accepted the form of the contract requirements set forth in Appendix Four.  
 

A. The Offeror hereby certifies that the individual signing the submittal is an authorized agent for the 
Offeror and has the authority to legally bind the Offeror to the Contract. Signature below verifies 
that the Offeror has read, understands, and agrees to the conditions contained herein and on all 
of the attachments and agenda.  

B. The submission of the offer did not involve collusion or other anti-competitive practices. 
C. The Offeror has not given, offered to give, nor intends to give at any time hereafter, any economic 

opportunity, future employment, gift, loan, gratuity, special discount, trip, favor, meal or service to 
a public servant in connection with the submitted offer.  

D. The Offeror has submitted the Party, Participant (Agent) Disclosure Form if applicable. 
E. The Offeror shall not discriminate against any employee or applicant for employment in violation 

of Federal or State law. 
F. The Offeror complies fully with the Federal Debarment Certification regarding debarment 

suspension, ineligibility and voluntary exclusion. 

Independent Price Determination:  
I certify that this offer is made without prior understanding, arrangement, agreement, or connection with 
any corporation, firm or person submitting an offer for the same services, and is in all respects fair and 
without collusion or fraud. I certify that I have not entered into any arrangement or agreement with any 
Orange County Fire Authority public officer. I understand collusive bidding is a violation of State and 
Federal law and can result in fines, prison sentences, and civil damage awards. I agree to abide by all 
conditions of this offer and certify that I am authorized to sign this agreement for the Offeror. 
 
To the Orange County Fire Authority: 
The Undersigned hereby offers and shall furnish the services in compliance with all terms, scope of work, 
conditions, specifications, and amendments in the Request for Proposal which is incorporated by 
reference as fully set forth herein. The representations herein are made under penalty of perjury. 

NAME OF FIRM:  

ADDRESS:  

CITY:  STATE:  ZIP CODE:  

PRINTED NAME:  TITLE:  

SIGNATURE OF PERSON 
AUTHORIZED TO SIGN:  DATE:  
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EXHIBIT C: OFFEROR’S INFORMATION 

Please complete and/or provide all requested information. If the proposal is submitted by a corporation, 
please provide an additional attachment that states the names of the officers who can sign an agreement 
on behalf of the corporation and whether more than one officer must sign. If the proposal if by a 
partnership or a joint venture, state the names and addresses of all general partners and joint venture 
parties. If the respondent is a sole proprietorship or another entity that does business under a fictitious 
name, the proposal shall be in the real name of the respondent with a designation following showing “DBA 
(the fictitious name),” provided however, that no fictitious name shall be used unless there is a current 
registration with the Orange County Recorder. 
The undersigned, as respondent, declares that all documents regarding this proposal have been 
examined and accepted and that, if awarded, will enter into a contract with the Orange County Fire 
Authority. 

FIRM’S LEGAL NAME:  

FIRM PARENT OR OWNERSHIP:  

ADDRESS:  

FIRM TELEPHONE #:  FIRM FAX #:  

FIRM’S TAX I.D. NUMBER:  INCORPORATED: YES ☐ NO☐ 

LEGAL FORM OF COMPANY: (partnership, corporation, joint venture):  

LENGTH OF TIME YOUR FIRM HAS BEEN IN BUSINESS:  

LENGTH OF TIME AT CURRENT LOCATION:  

NUMBER OF EMPLOYEES:  NUMBER OF CURRENT CLIENTS:  

Management person responsible for direct contact with the Orange County Fire Authority and 
service required for this Request for Proposal (RFP).  

NAME:  TITLE:  

TELEPHONE #:  E-MAIL:  

Person responsible for the day-to-day servicing of the account.  

NAME:  TITLE:  

TELEPHONE #:  E-MAIL:  
 
  



Orange County Fire Authority            RFP No. RO2667 

22 
1260262.1 

EXHIBIT D: IRS FORM W9 
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EXHIBIT E: PARTY AND PARTICIPANT DISCLOSURE FORMS 

Campaign Contributions Disclosure: In conformance with the statutory requirements of the State of 
California Government Code Section 84308, part of the Political Reform Act and Title 2, California Code 
of Regulations 18438 through 18438.8, regarding campaign contributions to members of appointed 
Boards of Directors, Offeror is required to complete the attached Party and Participant Disclosure Forms 
and submit as part of the proposal, if applicable.  
 
Offeror is required to submit only one copy of the completed form(s) as part of its proposal. This/these 
form(s) should be included in the original RFP. The Offeror and subcontractors must complete the form 
entitled "Party Disclosure Form". Lobbyists or agents representing the Offeror in this procurement must 
complete the form entitled "Participant Disclosure Form". Reporting of campaign contributions is a 
requirement from the proposed submittal date up and until the OCFA Board of Directors takes action. 
 

ORANGE COUNTY FIRE AUTHORITY 
BOARD OF DIRECTORS 

 
Vince Rossini, Chair 

City of Villa Park  
John R. O’Neill, Vice Chair 

City of Garden Grove 
Ross Chun, Director 

City of Aliso Viejo 
Connor Traut, Director 

City of Buena Park  
Anne Hertz-Mallari, Director 

City of Cypress 
John Gabbard, Director 

City of Dana Point 
Kelly Jennings, Director 

City of Laguna Niguel 
Tammy Kim, Director 

City of Irvine 
Joshua Sweeney, Director 

City of Laguna Hills 
Dave Shawver, Director 

City of Stanton 
Noel Hatch, Director 
City of Laguna Woods 

Mark Tettemer, Director 
City of Lake Forest 

Shelley Hasselbrink, Director 
City of Los Alamitos 

Bob Ruesch, Director 
City of Mission Viejo 

Carol Gamble, Director 
City of Rancho Santa Margarita 

Chris Duncan, Director 
City of San Clemente 

Troy Bourne, Director 
City of San Juan Capistrano 

Phil Bacerra, Director 
City of Santa Ana 

Joe Kalmick, Director 
City of Seal Beach 

Austin Lumbard, Director 
City of Tustin 

Nitesh Patel, Director 
City of La Palma 

Chi Charlie Nguyen, Director 
City of Westminster 

Eugene Hernandez, Director 
City of Yorba Linda 

Donald P. Wagner, Director 
County of Orange 

Katrina Foley, Director 
County of Orange 
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PARTY DISCLOSURE 
 
The attached Party Disclosure Form must be completed and submitted by the Offeror and subcontractors with 
the proposal by all firms subject to the campaign contribution disclosure requirements stated in Section VI this 
solicitation. It is anticipated that a recommendation for award of this contract will be presented to the Board of 
Directors of OCFA for approval. (Please see next page for definitions of these terms.) 
IMPORTANT NOTICE 
Basic Provisions of Government Code Section 84308 
 
A. If you are an applicant for, or the subject of, any contract award, you are prohibited from making a 

campaign contribution of more than $250 to any board member or his or her alternate. This prohibition 
begins on the date the solicitation is initiated, and the prohibition ends three months after a final 
decision is rendered by the Board of Directors. In addition, no board member or alternate may solicit 
or accept a campaign contribution of more than $250 from you during this period. 

B. These prohibitions also apply to your agents, and, if you are a closely held 
corporation, to your majority shareholder as well. These prohibitions also apply to your 
subcontractor(s), joint venturer(s), and partner(s) in this proceeding. Also included are parent 
companies and subsidiary companies directed and controlled by you, and political action committees 
directed and controlled by you. 

C. You must file the attached disclosure form and disclose whether you or your 
agent(s) have in the aggregate contributed more than $250 to any board member or his or her alternate 
during the 12-month period preceding the contract award.  

D. If you or your agent have in the aggregate contributed more than $250 to any 
individual board member or his/or her alternate during the 12 months preceding the decision on the 
contract award or proceeding, that board member or alternate must disqualify himself or herself from 
the decision. However, disqualification is not required if the board member or alternate returns the 
campaign contribution within 30 days from the time the director knows, or should have known, about 
both the contribution and the fact that you are a party in the proceeding. The Party Disclosure Form 
should be completed and filed with your proposal, or with the first written document you file or submit 
after the proceeding commences. 
1. A proceeding involving "a license, permit, or other entitlement for use" includes all business, 

professional, trade and land use licenses and permits, and all other entitlements1 for use, 
including all entitlements for land use, all contracts2 (other than competitively bid, labor or 
personal employment contracts), and all franchises. 

2. Your "agent" is someone who represents you in connection with a proceeding involving a 
license, permit or other entitlement for use. If an individual acting as an agent is also acting in 
his or her capacity as an employee or member of a law, architectural, engineering, consulting 
firm, or similar business entity, both the business entity and the individual are "agents." 

3. To determine whether a campaign contribution of more than $250 has been made by you, 
campaign contributions made by you within the preceding 12 months must be aggregated with 
those made by your agent within the preceding 12 months or the period of the agency, 
whichever is shorter. Contributions made by your majority shareholder (if a closely held 
corporation), your subcontractor(s), your joint venturer(s), and your partner(s) in this proceeding 
must also be included as part of the aggregation. Campaign contributions made to different 
directors or their alternates are not aggregated. 

 
This notice summarizes the major requirements of Government Code Section 84308 of the Political Reform 
Act and 2 Cal. Adm. Code Sections 18438-18438.8 as it relates to contract awards. 
 

1 Entitlement for the purposes of this form refers to contract award. 2 All Contracts for the purposes of this form refer to the contract award of this specific 
solicitation. 
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PARTY DISCLOSURE FORM 

Party’s Name:  

Party’s Address:  

  

Party’s Telephone:  

Solicitation Title and Number:  

Based on the party disclosure information provided, are you or your firm subject to party disclosures? 
No  If no, check the box and sign below. Yes  If yes, check the box, sign below and complete the 
form. 
Date:    
   Signature of Party and/or Agent 

To be completed only if campaign contributions have been made in the preceding twelve (12) 
months. Attach additional copies if needed. 

 
Board Member(s) to whom you and/or your agent made campaign contributions and dates of 
contribution(s) in the preceding 12 months: 

Name of Member:  

Name of Contributor (if other than Party):  

Date(s):  

Amount(s):  

Name of Member:  

Name of Contributor (if other than Party):  

Date(s):  

Amount(s):  

Name of Member:  

Name of Contributor (if other than Party):  

Date(s):  

Amount(s):  
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PARTICIPANT (AGENT) DISCLOSURE 
The Participant Disclosure Form must be completed by lobbyists or agents representing the Offeror in this 
procurement. It is anticipated that a recommendation for award of this contract will be presented to the Board 
of Directors of OCFA for approval.  
 
IMPORTANT NOTICE 
Basic Provisions of Government Code Section 84308 
A. If you are a participant in a proceeding involving any contract award, you are prohibited from making 

a campaign contribution of more than $250 to any board member or his or her alternate. This 
prohibition begins on the date you begin to actively support or oppose an application for contract award 
pending before OCFA or any of its affiliated agencies, and continues until three months after a final 
decision is rendered on the application or proceeding by the Board of Directors. No board member or 
alternate may solicit or accept a campaign contribution of more than $250 from you and/or your agency 
during this period if the board member or alternate knows or has reason to know that you are a 
participant. 

B. The attached disclosure form must be filed if you or your agent has contributed more than $250 to any 
board member or alternate for OCFA or any of its affiliated agencies during the 12-month period 
preceding the beginning of your active support or opposition (The disclosure form will assist the board 
members in complying with the law). 

C. If you or your agent have made a contribution of more than $250 to any board member or alternate 
during the 12 months preceding the decision in the proceeding, that board member or alternate must 
disqualify himself or herself from the decision. However, disqualification is not required if the member 
or alternate returns the campaign contribution within 30 days from the time the director knows, or 
should have known, about both the contribution and the fact that you are a participant in the proceeding 

The Participant Disclosure Form should be completed and filed with the proposal submitted by a party, or 
should be completed and filed the first time that you lobby in person, testify in person before, or otherwise 
directly act to influence the vote of the board members of OCFA or any of its affiliated agencies. 
1. An individual or entity is a "participant" in a proceeding involving an application for a license, permit or 

other entitlement for use if: 
a. The individual or entity is not an actual party to the proceeding, but does have a significant 

financial interest in the Authority's or one of its affiliated agencies' decisions in the proceeding; 
AND 

b. The individual or entity, directly or through an agent, does any of the following: 
i. Communicates directly, either in person or in writing, with a board member or alternate of 

OCFA or any of its affiliated agencies for the purpose of influencing the member's vote on 
the proposal; 

ii. Communicates with an employee of OCFA or any of its affiliated agencies for the purpose 
of influencing a member's vote on the proposal; or 

iii. Testifies or makes an oral statement before the Board of Directors of OCFA or any of its 
affiliated agencies. 

2. A proceeding involving "a license, permit, or other entitlement for use" includes all business, 
professional, trade and land use licenses and permits, and all other entitlements for use, including all 
entitlements for land use; all contracts (other than competitively bid, labor, or personal employment 
contracts) and all franchises. 

3. Your "agent" is someone who represents you in connection with a proceeding for this proposed 
involving a contract award. If an agent acting as an employee or member of a law, architectural, 
engineering, or consulting firm, or a similar business entity or corporation, both the business entity or 
corporation and the individual are agents. 

4. To determine whether a campaign contribution of more than $250 has been made by a participant or 
his or her agent, contributions made by the participant within the preceding 12 months shall be 
aggregated with those made by the agent within the preceding 12 months or the period of the agency, 
whichever is shorter. Campaign contributions made to different members or alternates are not 
aggregated. 

This notice summarizes the major requirements of Government Code Section 84308 and 2 Cal. Adm. Code Sections 18438-18438.8 
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PARTICIPANT (AGENT) DISCLOSURE FORM 

Prime’s Firm Name:  

Party’s Name:  

Party’s Address:  

  

Party’s Telephone:  

Solicitation Title and Number:  

Based on the participant disclosure information provided, are you or your firm subject to participant 
disclosures? 
No  If no, check the box and sign below. Yes  If yes, check the box, sign below and complete the 
form. 
Date:    
   Signature of Party and/or Agent 

To be completed only if campaign contributions have been made in the preceding twelve (12) 
months. Attach additional copies if needed. 

 
Board Member(s) to whom you and/or your agent made campaign contributions and dates of 
contribution(s) in the preceding 12 months: 

Name of Member:  

Name of Contributor (if other than Party):  

Date(s):  

Amount(s):  

Name of Member:  

Name of Contributor (if other than Party):  

Date(s):  

Amount(s):  

Name of Member:  

Name of Contributor (if other than Party):  

Date(s):  

Amount(s):  
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EXHIBIT F: METHOD OF APPROACH 
 
Offerors shall provide a detailed narrative that describes how the respondent intends to provide the 
requested services set forth in the Scope of Work. Information provided will be used to evaluate Criterion 
4.2.1. Method of Approach and should address, at a minimum, the following: 
 
1. Describe in detail your firm’s proposed work plan and implementation of the newly rebranded 

OCFA.org website. Include a description of the equipment and processes to be used. Provide your 
estimated time for completion of this project. Project Schedule, should be realistic, the design, and 
implementation can be broken into different phases with different target dates. 

a. What do you see as the client’s role in the website development process? 
b. How do you measure the success of the websites your firm has designed? 

 
2. How will your firm ensure that implementation as scheduled will be completed based on the deadlines 

provided? 
 

3. Is your facility(s) centrally located, easily accessible, within or near the OCFA service area? 
 

4. How will onsite staff, shift leads, supervisors, management and OCFA staff communicate? 
 

5. What policies and procedures are in place to ensure the quality of work requested in the Scope of 
Services is provided? How is the quality of work measured? Describe the corrective action procedure 
that will be utilized should performance issues arise.  
 

6. What risks has your firm identified in the services to be provided? How does your firm plan to mitigate 
these risks? 

   



Orange County Fire Authority            RFP No. RO2667 

29 
1260262.1 

EXHIBIT G: TECHNICAL ABILITIES 
 
The purpose of this section is to obtain information regarding the qualifications and relevant experience 
of the Offeror. The responses provided will be used to evaluate Criterion 4.2.2 Technical Abilities. 
Provide a narrative that addresses, at a minimum, the following: 
 
1. Describe the firm’s experience creating and rebranding websites. 
 
2. Provide a proof of a completed and fully operational website that you created. 
  

a. Include a customer contact with the description of how this integration is currently used.   
 
3. What additional, or value-added, services does your firm offer? 

 
a. Add additional proofs to validate experience, including:  

i. Awards and acknowledgements from independent parties 
ii. Customer case studies 
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EXHIBIT H: QUALIFICATIONS & EXPERIENCE 
 
The purpose of this section is to obtain information regarding the qualifications and relevant experience 
of the Offeror. The responses provided will be used to evaluate Criterion 4.2.3 Qualifications & 
Experience. Provide a detailed narrative that addresses, at a minimum, the following: 
 
1. Provide a general overview of your company and submit a brief history of your firm. Describe your 

firm’s ownership structure, organization structure, core principals. Include the number of years your 
firm has been in the business of providing website redesign and upgrade services.  

a. Provide proof of financial stability and revenue growth by providing last three years of 
audited financial statements. The Requestor may respect confidentiality in case the 
supplier is not publicly traded. 

 
2. Describe your firm’s qualifications to provide the service specified in this RFP. Include any 

professional affiliations, accreditations, patents, and certifications as applicable. Qualifications will be 
measured by training and experience, with particular reference to work experience in the provision of 
website redesign and upgrade services. 

 
3. Provide a brief biography of individual members of the firm who will be assigned to this account. 

Include the qualifications and experience of the primary contacts. Include the management personnel 
assigned to this project and their relevant experience and qualifications in providing services of a 
similar nature. Will management or supervisory personnel be dedicated only to OCFA or will they be 
responsible for other accounts as well? 
 

4. Provide a management hierarchy and organization chart for all the personnel that will be involved in 
providing the requested services. Include contacts for customer service, billing, and senior 
management. 
 

5. What is the proposed amount of full-time and part-time staff that will be used to provide the requested 
services?  
 

6. Is your firm planning to subcontract portions of the work? If yes, indicate the name of the 
subcontractor(s) and the portion of the work that will be subcontracted in each case. 
 

7. Provide the resume(s) of all person(s) who will be assigned to provide services as requested under 
this RFP. Resumes shall note all previous experience, years of experience, academic background, 
professional credentials, certifications, licenses, and any published material as it relates to this RFP. 
 

8. Is your company, either presently or in the past, been involved in any litigation, bankruptcy, or 
reorganization for any reason? If so, please provide dates and resolution. 
 

9. Has your organization ever failed to complete any work awarded to it? 
 

10. Why should OCFA select your firm? What sets your organization apart from other Offerors? 
 

11. Please provide a list of current clients. 
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EXHIBIT I: REFERENCES 

Describe fully at least five (5) contracts performed by your firm that demonstrate your ability to provide 
the services included with the scope of the specifications. At least three (3) references should be for 
projects needing 200 phone/radio channels recorded. Attach additional pages if needed. OCFA reserves 
the right to contact each of the references listed for additional information regarding their experience with 
your company. 

Customer Agency Name  

Contact Individual & Title  

E-mail/Telephone number  
Date of Project & Description of 
services provided including contract 
amount 

 

Customer Agency Name  

Contact Individual & Title  

E-mail/Telephone number  
Date of Project & Description of 
services provided including contract 
amount 

 

Customer Agency Name  

Contact Individual & Title  

E-mail/Telephone number  
Date of Project & Description of 
services provided including contract 
amount 

 

Customer Agency Name  

Contact Individual & Title  

E-mail/Telephone number  
Date of Project & Description of 
services provided including contract 
amount 

 

Customer Agency Name  

Contact Individual & Title  

E-mail/Telephone number  
Date of Project & Description of 
services provided including contract 
amount 
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EXHIBIT J: PRICING PAGE 
 
PROPOSAL COSTS - The fee information is relevant to a determination of whether the fee is fair and 
reasonable in light of the services to be provided. This section shall include the proposed costs to provide 
the services as described in your proposal. Provision of this information assist the Agency in determining 
the Offeror’s understanding of the project and provides staff with tools to negotiate the cost.   
 
Proposed costs must be inclusive of all costs and expenses associated with providing the services, 
including, but not limited to, all consultant fees, preparation of deliverables, printing, and any other 
incidental costs.  Please note that the OCFA Board of Directors does not allow for travel time to be billed 
at the hourly rates.  Provide estimated travel expenses (if needed) on a per trip basis.  OCFA will 
determine if in-person meetings are required and the number to be included based upon the requested 
service level review. 
 
Please provide your proposal costs sheet and rates with Exhibit J - Pricing Page in a separate 
sealed envelope or upload as the separate “Cost File” in the online bidding system. 
 
Include a detailed estimated fee proposal that is itemized by task components. The fee proposal should 
include all anticipated reimbursable expenses as a separate line item, the rates of the people who would 
perform the work (please identify tasks to be performed by sub-consultants as applicable), and a standard 
hourly rate schedule.  
 
Provide a description of the key assumptions used to calculate the project fee. If appropriate, identify cost 
saving strategies as well. 
 
 
FEE SCHEDULE: Provide Pricing Below 
Development and Implementation Costs 
Description of Services Hours Hourly Rate Total Cost 
Phase I – Project Planning: 
Initial meetings with OCFA Staff 
to define the design and 
delivery requirements. Produce 
final approved project plan and 
timeline. Include cost to meet 
with OCFA project team. 

   

Phase II – 
Design/Implementation: 
Design/ customize solution, 
adapt system to OCFA needs, 
develop user interfaces, and 
implements system. Convert 
and migrate existing data to 
new environment. 

   

Phase III – Testing/Training: 
Supply training materials and/or 
expertise to be delivered to 
users (Provide details) 

   

Other – Travel, lodging, meals, 
incidentals, etc    
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Annual Costs 
Description of Services Unit Cost Qty Extended Total 
Annual licensing/ 
Maintenance/ Support Cost 
- Please describe annual 
licensing and maintenance/ 
support costs 
- Provide additional 
documentation as needed 

   

Total Estimated Project Cost:  
 

Provide details of what is included in the total cost listed above.  Travel and incidentals should be included 
in the total cost. 
 
 
 
 
 
 
Provide what factors will be considered for pricing in subsequent contract years.  (i.e. Consumer Price 
Index). 

 
 
 
 
Term of Offer:  It is understood and agreed that this offer may not be withdrawn for a period of one 
hundred eighty days (180) from the Proposal Submittal Deadline, and at no time in case of successful 
Offeror. 

 
1. Any additional information you would like OCFA to consider. 
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ORANGE COUNTY FIRE AUTHORITY 
PROFESSIONAL SERVICES AGREEMENT 

 
 

THIS AGREEMENT FOR PROFESSIONAL SERVICES (“Agreement”) is made 
and entered into this ____ day of _______, 2024, by and between the Orange County 
Fire Authority, a public agency, hereinafter referred to as “OCFA”, and ____________, a 
Corporation/Partnership/Sole Proprietorship, hereinafter referred to as “Firm”.  OCFA and 
Firm are sometimes individually referred to herein as a “Party” and collectively as the 
“Parties”. 

 
RECITALS 

 
WHEREAS, OCFA requires the services of a qualified firm to provide an OCFA 

personnel alerting system as requested, hereinafter referred to as “Project”; and 
 
WHEREAS, Firm has submitted to OCFA a proposal dated _______, 2023, a copy 

of which is attached hereto as Exhibit “A” and is incorporated herein by this reference 
(“Proposal”); and 

 
WHEREAS, based on its experience and reputation, Firm is qualified to provide 

the necessary services for the Project and desires to provide such services; and 
 
WHEREAS, OCFA desires to retain the services of Firm for the Project. 
 
NOW, THEREFORE, in consideration of the promises and mutual agreements 

contained herein, OCFA agrees to employ and does hereby employ Firm and Firm agrees 
to provide professional services as follows: 

 
AGREEMENT 

 
1. PROFESSIONAL SERVICES 
 

1.1 Scope of Services 
 
In compliance with all terms and conditions of this Agreement, Firm shall 

provide those services specified in Firm’s Proposal attached hereto as Exhibit “A.” The 
Scope of Services includes by reference and by addendum: (1) OCFA’s Request for 
Proposal, RFP _______, dated _______, 2023 (“RFP”), (2) Firm’s Proposal, as modified 
by Firm’s Best and Final Offer dated ______, 2023, and (3) any amendments, 
addendums, change orders, or modifications mutually agreed upon by the parties hereto 
(“Services” or “Work”).   Firm warrants that all Services shall be performed in a competent, 
professional and satisfactory manner in accordance with all standards prevalent in the 
same profession in the State of California.  Firm represents and warrants that it and all 
employees, subconsultants and subcontractors providing any Services pursuant to this 
Agreement shall have a sufficient skill and experience to perform the Services.  All 



 

1279515.1 

Services shall be completed to the reasonable satisfaction of the OCFA.  In the event of 
any inconsistency between the terms contained in the Firm’s Proposal, OCFA’s RFP  
and/or the terms set forth in the main body of this Agreement, the terms set forth in the 
main body of this Agreement and then the RFP shall govern, in that order. 

 
1.2 Compliance with Law 
 
All Services rendered hereunder shall be provided in accordance with all 

laws, ordinances, resolutions, statutes, rules, and regulations of OCFA and any federal, 
state or local governmental agency of competent jurisdiction. 

 
1.3 Licenses and Permits 
 
Firm shall obtain at its sole cost and expense such licenses, permits and 

approvals as may be required by law for the performance of the Services required by this 
Agreement. 

 
1.4 Familiarity with Work 
 
By executing this Agreement, Firm warrants that Firm (a) has thoroughly 

investigated and considered the Work to be performed, (b) has investigated the site of 
the Work and become fully acquainted with the conditions there existing, (c) has carefully 
considered how the Work should be performed, and (d) fully understands the facilities, 
difficulties and restrictions attending performance of the Work under this Agreement.  
Should the Firm discover any latent or unknown conditions materially differing from those 
inherent in the Work or as represented by OCFA, Firm shall immediately inform OCFA of 
such fact and shall not proceed with any Work except at Firm’s risk until written 
instructions are received from the Contract Officer. 

 
1.5 Care of Work 
 
Firm shall adopt and follow reasonable procedures and methods during the 

term of the Agreement to prevent loss or damage to materials, papers or other 
components of the work, and shall be responsible for all such damage until acceptance 
of the work by OCFA, except such loss or damages as may be caused by OCFA’s own 
negligence. 

 
1.6 Additional Services 
 
Firm shall perform services in addition to those specified in the Proposal 

when directed to do so in writing by the Contract Officer, provided that Firm shall not be 
required to perform any additional services without compensation.  Any additional 
compensation not exceeding ten percent (10%) of the original Agreement sum must be 
approved in writing by the Contract Officer.  Any greater increase must be approved in 
writing by the Purchasing Manager. 
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2. TIME FOR COMPLETION 
 
The time for completion of the Services to be performed by Firm is an essential 

condition of this Agreement.  Firm shall prosecute regularly and diligently the work of this 
Agreement according to the schedules set forth in Firm’s proposal.  Firm shall not be 
accountable for delays in the progress of its work caused by any condition beyond its 
control and without the fault or negligence of Firm.  Delays shall not entitle Firm to any 
additional compensation regardless of the party responsible for the delay. 

 
 
3. COMPENSATION OF FIRM 
 

3.1 Compensation of Firm 
 
For the Services rendered pursuant to this Agreement, Firm shall be 

compensated and reimbursed, in accordance with the Firm’s Best and Final Offer dated 
_______, 2023 set forth in Exhibit “A,” in an amount not to exceed $________.  Firm 
guarantee’s that if within a one-year period after the appointment, the Fire Chief, resigns 
or is dismissed for cause, Firm will perform an additional recruitment at the cost of 
expenses only to perform the additional recruitment. 

 
3.2 Method of Payment 
 
In any month in which Firm wishes to receive payment, Firm shall no later 

than the first working day of such month, submit to OCFA in the form approved by OCFA’s 
Director of Finance, an invoice for Services rendered prior to the date of the invoice.  
OCFA shall pay Firm for all expenses stated thereon which are approved by OCFA 
consistent with this Agreement, within thirty (30) days of receipt of Firm’s invoice. 

 
3.3 Changes 
 
In the event any change or changes in the work is requested by OCFA, the 

parties hereto shall execute an addendum to this Agreement, setting forth with 
particularity all terms of such addendum, including, but not limited to, any additional fees.  
Addenda may be entered into: 

 
A. To provide for revisions or modifications to documents or 

other work product or work when documents or other work product or work is required by 
the enactment or revision of law subsequent to the preparation of any documents, other 
work product or work; 

 
B. To provide for additional services not included in this 

Agreement or not customarily furnished in accordance with generally accepted practice 
in Firm’s profession. 
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3.4 Appropriations 
 
This Agreement is subject to and contingent upon funds being appropriated 

therefore by the OCFA Board of Directors for each fiscal year covered by the Agreement.  
If such appropriations are not made, this Agreement shall automatically terminate without 
penalty to OCFA. 

 
4. PERFORMANCE SCHEDULE 
 

4.1 Time of Essence 
 
Time is of the essence in the performance of this Agreement. 
 
4.2 Schedule of Performance 
 
All Services rendered pursuant to this Agreement shall be performed within 

the time periods prescribed in Firm’s Proposal, attached hereto as Exhibit “A”.  The 
extension of any time period specified in Exhibit “A” must be approved in writing by the 
Contract Officer. 

 
4.3 Force Majeure 
 
The time for performance of Services to be rendered pursuant to this 

Agreement may be extended because of any delays due to unforeseeable causes beyond 
the control and without the fault or negligence of the Firm, including, but not restricted to, 
acts of God or of a public enemy, acts of the government, fires, earthquakes, floods, 
epidemic, quarantine restrictions, riots, strikes, freight embargoes, and unusually severe 
weather if the Firm shall within ten (10) days of the commencement of such condition 
notify the Contract Officer who shall thereupon ascertain the facts and the extent of any 
necessary delay, and extend the time for performing the Services for the period of the 
enforced delay when and if in the Contract Officer’s judgment such delay is justified, and 
the Contract Officer’s determination shall be final and conclusive upon the parties to this 
Agreement. 

 
4.4 Term 
 
This agreement shall continue in full force and effect until satisfactory 

completion of the Services, unless earlier terminated in accordance with Sections 8.5 or 
8.6 of this Agreement but not exceeding 240 days from the date hereof, unless extended 
by mutual written agreement of the parties.   

 



 

1279515.1 

5. COORDINATION OF WORK 
 

5.1 Representative of Firm 
 
The following principal of the Firm is hereby designated as being the 

principal and representative of Firm authorized to act in its behalf with respect to the work 
specified herein and make all decisions in connection therewith: ____________ 

 
It is expressly understood that the experience, knowledge, capability and 

reputation of the foregoing principal is a substantial inducement for OCFA to enter into 
this Agreement.  Therefore, the foregoing principal shall be responsible during the term 
of this Agreement for directing all activities of Firm and devoting sufficient time to 
personally supervise the Services hereunder. The foregoing principal may not be 
changed by Firm without the express written approval of OCFA. 

 
5.2 Contract Officer 
 
The Contract Officer shall be designated in writing by OCFA.  It shall be the 

Firm’s responsibility to keep the Contract Officer fully informed of the progress of the 
performance of the Services and Firm shall refer any decisions that must be made by 
OCFA to the Contract Officer.  Unless otherwise specified herein, any approval of OCFA 
required hereunder shall mean the approval of the Contract Officer. 

 
5.3 Prohibition Against Subcontracting or Assignment 
 
 5.3.1  No Subcontracting Without Prior Approval. The 

experience, knowledge, capability and reputation of Firm, its principals and employees, 
and the Firm Representative were a substantial inducement for OCFA to enter into this 
Agreement.  Therefore, Firm shall not contract with any other entity to perform in whole 
or in part the Services required hereunder without the express written approval of OCFA.  

 
   5.3.2    Provisions in the Event Subcontractor(s) Are 

Authorized.  If Firm is authorized to subcontract any part of the Services as provided in 
Section 5.3.1, Firm shall be responsible to OCFA for the acts and omissions of its 
subcontractor(s) and subconsultant(s) in the same manner as it is for persons directly 
employed.  For purposes of this Agreement, all persons engaged in the performance of 
Services will be considered employees of Firm.  OCFA will deal directly with and will make 
all payments to Firm.  Nothing contained in this Agreement shall create any contractual 
relationships between any subcontractor and OCFA.   Firm shall ensure that all 
subcontractor insurance requirements set forth in Section 6 below (including its 
subsections) are complied with prior to commencement of Services by each 
subcontractor.   

 
5.3.2.1 Withholding Payment for Non-Authorized 

Subcontractors.  OCFA shall have the right to withhold payment from Firm 
for Services performed by any subcontractor or subconsultant performing 
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Services but not authorized in writing by OCFA, or regarding which the 
insurance or other requirements under this Agreement have not been 
satisfied.   
  
 5.3.3    Assignments.  Neither this Agreement nor any interest 

herein may be assigned, transferred, conveyed, hypothecated, or encumbered voluntarily 
or by operation of law, whether for the benefit of creditors or otherwise, without the prior 
written approval of OCFA. Transfers restricted hereunder shall include the transfer to any 
person or group of persons acting in concert of more than twenty five percent (25%) of 
the present ownership and/or control of Firm, taking all transfers into account on a 
cumulative basis.  In the event of any such unapproved transfer, including any bankruptcy 
proceeding, this Agreement shall be void.  No approved transfer shall release Firm or any 
surety of Firm from any liability hereunder without the express written consent of OCFA. 

 
5.4 Independent Contractor 
 

5.4.1 The legal relationship between the Parties is that of an 
independent contractor, and nothing herein shall be deemed to make Contractor, or any 
of its personnel, an OCFA employee.  During the performance of this Agreement, Firm 
and its officers, employees, and agents shall act in an independent capacity and shall not 
act as OCFA officers or employees.  Firm will determine the means, methods and details 
of performing the Services subject to the requirements of this Agreement.  The personnel 
performing the Services under this Agreement on behalf of Firm shall at all times be under 
Firm’s exclusive direction and control.  Neither OCFA nor any of its officials, officers, 
employees, agents or volunteers shall have control over the conduct of Firm or any of its 
officers, employees, or agents, except as set forth in this Agreement.  Firm, its officers, 
employees or agents, shall not maintain a permanent office or fixed business location at 
OCFA’s offices.  OCFA shall have no voice in the selection, discharge, supervision, or 
control of Firm’s officers, employees, representatives or agents or in fixing their number, 
compensation, or hours of service.  Firm shall pay all wages, salaries, and other amounts 
due its employees in connection with the performance of Services under this Agreement 
and shall be responsible for all reports and obligations respecting them, including but not 
limited to social security income tax withholding, unemployment compensation, workers’ 
compensation, and other similar matters.  OCFA shall not in any way or for any purpose 
be deemed to be a partner of Firm in its business or otherwise a joint venturer or a 
member of any joint enterprise with Firm. 

 
   5.4.2 Firm shall not incur or have the power to incur any debt, 
obligation, or liability against OCFA, or bind OCFA in any manner. 

 
   5.4.3 No OCFA benefits shall be available to Firm, its officers, 
employees, or agents, in connection with the performance of any Work or Services under 
this Agreement.  Except for professional fees paid to Firm as provided for in this 
Agreement, OCFA shall not pay salaries, wages, or other compensation to Firm for the 
performance of any Work or Services under this Agreement.  OCFA shall not be liable for 
compensation or indemnification to Firm, its officers, employees, or agents, for injury or 
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sickness arising out of performing any Work or Services hereunder.  If for any reason any 
court or governmental agency determines that the OCFA has financial obligations, other 
than pursuant to Section 2 herein, of any nature relating to salary, taxes, or benefits of 
Firm’s officers, employees, representatives, agents, or subconsultants or subcontractors, 
Firm shall defend, indemnify, and hold harmless OCFA from and against all such financial 
obligations. 
 

5.6 Employee Retirement System Eligibility Indemnification 
  

 5.6.1 In the event that Firm or any employee, agent, or 
subcontractor of Firm providing any Work or Services under this Agreement claims or is 
determined by a court of competent jurisdiction to be eligible for enrollment in an 
employee retirement system as an employee of the OCFA, Firm shall indemnify, defend, 
and hold harmless OCFA against: (1) all such claim(s) and determination(s); (2) for the 
payment of any employee and/or employer contributions for employee retirement system 
benefits on behalf of Firm or its employees, agents or subcontractors; and (3) the payment 
of any penalties and interest on such contributions which would otherwise be the 
responsibility of the OCFA. 
 
                                5.6.2 Notwithstanding any other agency, state or federal policy, 
rule, regulation, law or ordinance to the contrary, Contractor and any of its employees, 
agents, and subcontractors providing any Work or Services under this Agreement shall 
not qualify for or become entitled to, and hereby agree to waive any claims to, any 
compensation, benefit, or any incident of employment by OCFA, including but not limited 
to eligibility to enroll in PERS as an employee of OCFA and entitlement to any contribution 
to be paid by OCFA for employer contribution and/or employee contributions for PERS 
benefits. 
 

6. INSURANCE AND INDEMNIFICATION 
 

6.1 Compliance with Insurance Requirements.  Firm shall obtain, 
maintain, and keep in full force and effect during the term of this Agreement, at its sole 
cost and expense, and in a form and content satisfactory to OCFA, all insurance required 
under this section.  Firm shall not commence any Services under this Agreement unless 
and until it has provided evidence satisfactory to OCFA that it has secured all insurance 
required under this section.  If Firm’s existing insurance policies do not meet the insurance 
requirements set forth herein, Firm agrees to amend, supplement or endorse the policies 
to meet all requirements herein. 

 
6.2 Types of Insurance Required.  Without limiting the indemnity 

provisions set forth in this Agreement, Firm shall obtain and maintain in full force and 
effect during the term of this Agreement, including any extension thereof, the following 
policies of insurance: 

 
 6.2.1 Professional Liability/Errors and Omissions Insurance 

("PLI").  Firm shall obtain and maintain PLI insurance applicable to each licensed 
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profession practiced by Firm.  Firm shall maintain PLI insurance with per-claim and 
aggregate limits no lower than one million dollars ($1,000,000.00) each occurrence and 
two million dollars ($2,000,000.00) aggregate.  Covered professional services shall 
specifically include all Services to be performed under the Agreement and the policy shall 
be endorsed to delete any exclusions that may exclude coverage for claims within the 
minimum PLI Limits for the Services to be performed under this Agreement. 

 
  6.2.1.1  The PLI policy shall be endorsed to delete any 

Contractual Liability Exclusion. The PLI shall include contractual liability coverage 
applicable to this Agreement.  The policy must “pay on behalf of” the insured, and include 
a provision establishing the insurer’s duty to defend the insured. 

 
  6.2.1.2 If the PLI policy of insurance is written on a 

“claims-made” basis, the policy shall be continued in full force and effect at all times during 
the term of this Agreement, and for a period of three (3) years from the date of the 
completion of all Services provided hereunder (the "PLI Coverage Period").  If any PLI 
policy is replaced, cancelled, non-renewed, discontinued, or otherwise terminated, or if 
the limits of a PLI policy are reduced or the available coverage depleted below the 
required minimum coverage amounts for any reason during the PLI Coverage Period, 
Firm shall immediately obtain replacement PLI coverage meeting the requirements of this 
Section 6.2.1.  Such replacement coverage shall satisfy all requirements herein, and shall 
include coverage for the prior acts or omissions of Firm during the time period during 
which any Services were performed.  The coverage shall be evidenced by either a new 
policy evidencing no gap in coverage, or by obtaining separate extended “tail” coverage 
with the present or new carrier or other insurance arrangements providing for complete 
coverage, either of which shall be subject to the written approval by the OCFA. 

 
  6.2.1.3 If the PLI policy is written on an “occurrence” basis, 

the policy shall be continued in full force and effect during the term of this Agreement, or 
until completion of the Services provided for in this Agreement, whichever is later.  In the 
event of termination of the PLI policy during this period, new coverage shall immediately 
be obtained, and written evidence of the policy shall be immediately provided to OCFA, 
to ensure PLI coverage during the entire course of performing the Services. 

 
  6.2.1.4 Firm shall not perform any Services at any time during 

which required types or amounts of PLI insurance are not in effect, and OCFA shall have 
no obligation to pay Firm for Services performed while required PLI insurance is not in 
effect. 

 
6.2.2 Commercial General Liability Insurance.   Firm shall obtain 

and maintain, in full force and effect throughout the term of this Agreement, Insurance 
Services Office (ISO) Form CG 00 01 covering CGL on an “occurrence” basis, including 
products and completed operations, property damage, bodily injury and personal & 
advertising injury with limits no less than one million dollars ($1,000,000.00) per 
occurrence. If a general aggregate limit applies, either the general aggregate limit shall 
apply separately to this project/location (ISO CG 25 03 or 25 04) or the general aggregate 
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limit shall be twice the required occurrence limit. CGL insurance shall be provided on an 
occurrence-based coverage form; a "claims made" CGL policy is not acceptable. Firm 
shall maintain CGL insurance with per-claim, aggregate and products and operations 
completed limits no lower than the minimum CGL coverage limits set forth above.  
Defense costs shall be paid in addition to the limits.  The policy shall contain no 
endorsements or provisions limiting coverage for any of the following: (1) contractual 
liability; (2) cross liability exclusion for claims or suits by one insured against another; or 
(3) any other exclusion contrary to this Agreement. 

 
6.2.3 Automobile Liability Insurance. Firm shall obtain and maintain, in 

full force and effect throughout the term of this Agreement, a policy of Automobile liability 
insurance written on a per occurrence basis with limits of at least one million dollars 
($1,000,000.00) combined limit for each occurrence covering bodily injury, disease and 
property damage. Defense costs shall be paid in addition to the policy limits.  The policy 
shall specifically include coverage for owned, non-owned, leased, and hired automobiles, 
and be endorsed to eliminate any exclusion applicable to any of them. 

 
6.2.4 Workers’ Compensation Insurance.  Firm shall obtain and 

maintain, in full force and effect throughout the term of this Agreement, a policy of 
Workers’ Compensation Insurance in at least the minimum statutory amounts, and in 
compliance with all other statutory requirements applicable in the State of California.  Firm 
hereby waives on its own behalf, and shall obtain an endorsement from its workers’ 
compensation insurer waiving on the insurance company's behalf, all rights of 
subrogation against the OCFA, its board members, officials, officers, employees, agents 
and volunteers.   

 
        6.2.4.1  If subconsultants or subcontractors are used, Firm 

shall require each of its subconsultants and subcontractors, if any, to waive all rights of 
subrogation, and to obtain endorsements from the subconsultants'/subcontractors' 
workers’ compensation insurers waiving all rights of subrogation, against the OCFA, its 
board members, officials, officers, employees, agents and volunteers.   

 
         6.2.4.2 Firm and each of its subconsultants and 

subcontractors shall also maintain, in full force and effect throughout the term of this 
Agreement, Employer’s Liability Insurance with limits of at least one million dollars 
($1,000,000.00) per injury or illness. 

 
6.3 Acceptability of Insurers.  Each insurance policy required by this 

section shall be issued by a licensed company authorized to transact business by the 
Department of Insurance for the State of California with a current rating of A-:VII or better 
(if an admitted carrier), or a current rating of A:X or better (if offered by a non-admitted 
insurer listed on the State of California List of Approved Surplus Line Insurers (LASLI)), 
by the latest edition of A.M. Best’s Key Rating Guide, except that the OCFA will accept 
workers’ compensation insurance from the State Compensation Fund.  In the event the 
OCFA determines that the Services to be performed under this Agreement creates an 
increased or decreased risk of loss to the OCFA, the Firm agrees that the minimum limits 
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of the insurance policies may be changed accordingly upon receipt of written notice from 
the OCFA.   

 
  6.3.1 Firm shall immediately replace any insurer whose A.M. 

Best rating drops below the levels specified herein with an insurer that meets the minimum 
requirements herein. 

 
6.4 Specific Insurance Provisions and Endorsements.  Required 

insurance policies shall not be in compliance if they include any limiting provision or 
endorsement that has not been submitted to the OCFA for written approval.  Required 
insurance policies shall contain the following provisions, or Firm shall provide 
endorsements on forms approved by the OCFA to add the following provisions to the 
insurance policies: 

 
    6.4.1  CGL and Auto Liability Endorsements.  The policy 

or policies of insurance required by this Agreement for CGL and Automobile Liability 
Insurance shall be endorsed as follows: 

 
   6.4.1.1 Additional Insured: The OCFA, its board 

members, officials, officers, employees, agents and volunteers, shall be additional 
insureds; and 

 
      6.4.1.1.1 Additional Insured Endorsements: 

Additional insured endorsements shall not (1) be restricted to “ongoing operations”, (2) 
exclude “contractual liability”, (3) restrict coverage to “sole” liability of Firm, (4) contain 
any other exclusions contrary to the Agreement; or (5) contain special limitations on the 
scope of protection afforded to additional insureds. 

 
   6.4.1.2  Primary, Non-Contributing.  Each CGL and 

Auto Liability insurance policy shall be endorsed to be primary and any other insurance, 
deductible, or self-insurance maintained by the OCFA, its board members, officials, 
officers, employees, agents or volunteers, shall not contribute with the primary insurance.   

 
  6.4.2  Notice of Cancellation:  Each policy of any type shall 

be endorsed to provide that coverage shall not be suspended, voided, cancelled, or 
modified, or reduced in coverage or in limits, except after thirty (30) days prior written 
notice has been provided to the OCFA.  Notwithstanding the foregoing, if coverage is to 
be suspended, voided, or cancelled because of Firm’s failure to pay the insurance 
premium, the notice provided by the insurer to OCFA shall be by not less than ten (10) 
days prior written notice.  (A statement that notice will be provided "in accordance with 
the policy terms" or words to that effect is inadequate to meet the requirements of this 
Section).  

 
   6.4.2.1  Pre-Payment of Policy Premium.  If for any 

reason an insurer declines to issue an endorsement certifying that it will notify OCFA in 
accordance with section 6.4.2, Firm shall either obtain insurance from another insurer 
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who will provide the required notice endorsement or shall provide evidence satisfactory 
to OCFA that the entire policy premium for the full term of that policy has been pre-paid 
such that the risk of non-payment of premiums during the term of the policy has been 
eliminated. 

 
  6.4.3 ACORD Forms Will Not Be Accepted in Lieu of 

Endorsements.  By executing this Agreement, Firm certifies that it has – prior to 
execution of this Agreement - confirmed that its insurance company will issue each of the 
endorsements required by this Agreement.  Firm also certifies that it understands that 
"ACORD" Certificate of Liability Insurance forms will not be accepted in lieu of required 
endorsements. 

 
6.5 Deductibles and Self-Insured Retentions.  Any deductible or self-

insured retention must be approved in writing by the OCFA in advance.  The decision 
whether to approve or withhold approval of a deductible or self-insured retention shall be 
made by the OCFA in the OCFA's sole and absolute discretion.  (Firm may request pre-
approval from OCFA of a deductible or self-insured retention prior to submitting Firm's 
Proposal). 

 
6.6 Waiver of Subrogation.  All policies of Commercial General Liability 

and Automobile Liability Insurance shall contain or be endorsed to waive subrogation 
against the OCFA, its officials, officers, employees, agents and volunteers, or shall 
specifically allow Firm or others providing insurance evidence in compliance with the 
requirements set forth in this section to waive their right to recovery prior to a loss.  Firm 
hereby agrees to waive its own right of subrogation against the OCFA, its officials, 
officers, employees, agents and volunteers.  

 
 6.6.1 Waivers of Subrogation: Subconsultants and 

Subcontractors.  If OCFA approves the use of subconsultants or subcontractors for the 
performance of any portion of the Services, then Firm shall obtain from each 
subconsultant and subcontractor, and make available to OCFA upon request, written 
express waivers by each subconsultant and subcontractor of the right of subrogation 
against the OCFA, its officials, officers, employees, agents and volunteers, and policy 
endorsements of each of its subconsultants' and subcontractors' insurance policies 
waiving any rights of subrogation against the OCFA, its officials, officers, employees, 
agents and volunteers insurer.  All such waivers and endorsements shall be obtained 
prior to commencement of any Services by each subconsultant or subcontractor. 

 
6.7 Evidence of Coverage.  Concurrently with the execution of the 

Agreement, Firm shall deliver certificates of insurance together with original 
endorsements affecting each of the insurance policies required to be maintained by Firm 
by this Section 5.  Firm shall promptly furnish, at OCFA’s request, copies of actual policies 
including all declaration pages, endorsements, exclusions and any other policy 
documents OCFA requires to verify coverage.  
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 6.7.1 Required insurance policies shall not be in compliance if they 
include any limiting provision or endorsement that has not been submitted to the OCFA 
for written approval.   

 
 6.7.2 Authorized Signatures. The certificates of insurance and 

original endorsements for each insurance policy shall be signed by a person authorized 
by that insurer to bind coverage on its behalf.   

 
 6.7.3 Renewal/Replacement Policies.  At least fifteen (15) days 

prior to the expiration of any policy required by this Agreement, evidence of insurance 
showing that such insurance coverage has been renewed or extended shall be filed with 
the OCFA.  If such coverage is cancelled or reduced and not replaced immediately so as 
to avoid a lapse in the required coverage, Firm shall, within ten (10) days after receipt of 
written notice of such cancellation or reduction of coverage, file with the OCFA evidence 
of insurance showing that the required insurance has been reinstated or has been 
provided through another insurance company or companies meeting all requirements of 
this Agreement.  

  
6.8 Requirements Not Limiting.  Requirement of specific coverage or 

minimum limits contained in this section are not intended as a limitation on coverage, 
limits, or other requirements, or a waiver of any coverage normally provided by any 
insurance.  The insurance obligations under this Agreement shall be: (1) all the insurance 
coverage and/or limits carried by or available to Firm; or (2) the minimum insurance 
coverage requirements and/or limits shown in this Agreement; whichever is greater. Any 
insurance proceeds in excess of or broader than the minimum required coverage and/or 
minimum required limits, which are applicable to a given loss, shall be available to the 
OCFA. No representation is made that the minimum insurance requirements of this 
Agreement are sufficient to cover the obligations of Firm under this Agreement. Nothing 
in this section shall be construed as limiting in any way the indemnification provision 
contained in this Agreement, or the extent to which Firm may be held responsible for 
losses of any type or amount. 

  
6.9 Enforcement of Agreement (Non-Estoppel).  Firm acknowledges 

and agrees that actual or alleged failure on the part of the OCFA to inform Firm of any 
non-compliance with any of the insurance requirements set forth in this Agreement 
imposes no additional obligation on the OCFA nor does it waive any rights hereunder. 

 
6.10 Insurance for Subconsultants. If OCFA approves the use of 

subconsultants or subcontractors for the performance of any portion of the Services, then 
Firm shall be responsible for causing each approved subconsultant and subcontractor to 
procure and maintain insurance in the same types and amounts required for Firm, and in 
full compliance with the insurance requirements set forth in this Agreement, except as 
otherwise authorized in writing by the Contract Manager.   

 
 6.10.1 Delivery of Evidence of Subcontractor Insurance.  Upon 

request of OCFA, Firm shall deliver to OCFA all certificates of insurance and 
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endorsements required from subcontractors and subconsultants. (Note: Firm's duty to 
obtain all required insurance for subcontractors and subconsultants required under this 
Agreement applies whether or not OCFA requests delivery of evidence of such coverage.) 

 
6.11 Other Insurance Requirements.  The following terms and 

conditions shall apply to the insurance policies required of Firm and its subconsultants 
and subcontractors, if any, pursuant to this Agreement: 

 
 6.11.1 Firm shall provide immediate written notice to OCFA if (1) any 

of the insurance policies required herein are terminated, cancelled, suspended, or non-
renewed (2) the limits of any of the insurance coverages required herein are reduced; (3) 
any required insurance coverage is reduced below the required minimum limits through 
claims or otherwise, or (4) the deductible or self-insured retention is increased. 

 
 6.11.2  All insurance coverage and limits required under this 

Agreement are intended to apply to each insured, including additional insureds, against 
whom a claim is made or suit is brought to the full extent of the policies.  Nothing contained 
in this Agreement or any other agreement relating to the OCFA or its operations shall limit 
the application of such insurance coverage. 

 
 6.11.3  None of the insurance coverages required herein will be in 

compliance with the requirements of this section if they include any limiting endorsement 
which substantially impairs the coverages set forth herein (e.g., elimination of contractual 
liability or reduction of discovery period), unless the endorsement has first been submitted 
to the OCFA and approved in writing. 

 
 6.11.4  Certificates of insurance will not be accepted in lieu of 

required endorsements, and submittal of certificates without required endorsements may 
delay the Project.  It is Firm’s obligation to ensure timely compliance with all insurance 
submittal requirements as provided herein and Firm agrees to reimburse OCFA for any 
losses resulting from its failure, or its subconsultants' or subcontractors' failure, to timely 
comply with the requirements of this Agreement. 

 
 6.11.5  Firm agrees to ensure that subconsultants and 

subcontractors, if any, and any other parties involved with the Project who are brought 
onto or involved in the Project by Firm, provide the same minimum insurance coverage 
required of Firm.  Firm agrees to monitor and review all such coverage and assumes all 
responsibility for ensuring that such coverage is provided in conformity with the 
requirements of this section.  Firm agrees that upon request, all agreements with, and 
evidence of insurance from, subconsultants and subcontractors and others engaged in 
performing any Services will be submitted to the OCFA for review. 

 
 6.11.6  Firm agrees to provide immediate written notice to OCFA of 

any claim, demand or loss arising out of the Services performed under this Agreement 
and for any other claim, demand or loss which may reduce the insurance available to an 
amount less than required by this Agreement. 
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6.12 Indemnification. 
 
To the fullest extent permitted by law, Firm shall defend (at Firm’s sole cost 

and expense with legal counsel reasonably acceptable to OCFA), indemnify and hold the 
OCFA, its board members, officials, officers, employees, agents and volunteers, free and 
harmless from any and all claims, demands, orders, causes of action, costs, expenses, 
liabilities, losses, penalties, judgments, arbitration awards, settlements, damages or 
injuries of any kind, in law or in equity, including but not limited to property or persons, 
including wrongful death, (collectively “Claims”) in any manner arising out of, pertaining 
to, related to, or incident to any alleged acts, errors or omissions, or willful misconduct of 
Firm, its officers, directors, employees, subconsultants, subcontractors, agents or invitees 
in connection with performance under this Agreement, or in any manner arising out of, 
pertaining to, related to, or incident to an alleged breach of this Agreement, including 
without limitation the payment of all consequential damages, expert witness fees and 
attorneys’ fees and other related costs and expenses.   

 
Notwithstanding the foregoing, and only to the extent that the Services 

performed by Firm are subject to California Civil Code Section 2782.8, the above 
indemnity shall be limited, to the extent required by Civil Code Section 2782.8, to claims 
that arise out of, pertain to, or relate to the negligence, recklessness, or willful misconduct 
of the Firm.   

 
Under no circumstances shall the insurance requirements and limits set 

forth in this Agreement be construed to limit Firm’s indemnification obligation or other 
liability hereunder.  Notwithstanding the foregoing, such obligation to defend, hold 
harmless and indemnify the OCFA, its board members officials, officers, employees, 
agents and volunteers, shall not apply to the extent that such Claims are caused by the 
sole negligence or willful misconduct of that indemnified party. 

 
7. RECORDS AND REPORTS 
 

7.1 Reports 
 
Firm shall periodically prepare and submit to the Contract Officer such 

reports concerning the performance of the Services required by this Agreement as the 
Contract Officer shall require. 

 
7.2 Records 
 
Firm shall keep such books and records as shall be necessary to properly 

perform the Services required by this Agreement and enable the Contract Officer to 
evaluate the performance of such Services.  Except as provided in Section 7.5, the 
Contract Officer shall have full and free access to such books and records at all 
reasonable times, including the right to inspect, copy, audit and make records and 
transcripts from such records.   
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7.3 Ownership of Documents 
 
Except as provided in Section 7.5, all drawings, specifications, reports, 

records, documents and other materials prepared by Firm in the performance of this 
Agreement shall be the property of OCFA and shall be delivered to OCFA upon request 
of the Contract Officer or upon the termination of this Agreement, and Firm shall have no 
claim for further employment or additional compensation as a result of the exercise by 
OCFA of its full rights or ownership of the documents and materials hereunder.  Firm may 
retain copies of such documents for its own use.  Firm shall have an unrestricted right to 
use the concepts embodied therein. 

 
7.4 Release of Documents 
 
All drawings, specifications, reports, records, documents and other 

materials prepared by Firm in the performance of Services under this Agreement shall 
not be released publicly without the prior written approval of the Contract Officer. 

 
7.5 Confidential Materials 
 
Notwithstanding anything to the contrary in this Agreement, the Firm shall 

be the sole owner of Firm’s work papers and of any other documents, data or information 
which are required to be maintained confidential from OCFA by one or more rules of 
professional conduct governing the Firm’s profession(s) (collectively, the “Confidential 
Materials”).  Neither the OCFA nor the Contract Officer shall have access to the 
Confidential Materials except as may otherwise be required by order issued by a court of 
competent jurisdiction. 

 
8. ENFORCEMENT OF AGREEMENT 
 

8.1 California Law 
 
This Agreement shall be construed and interpreted both as to validity and 

to performance of the parties in accordance with the laws of the State of California.  Legal 
actions concerning any dispute, claim or matter arising out of or in relation to this 
Agreement shall be instituted in the Superior Court of the County of Orange, State of 
California, or any other appropriate court in such county, and Firm covenants and agrees 
to submit to the personal jurisdiction of such court in the event of such action. 

 
8.2 Waiver 
 
No delay or omission in the exercise of any right or remedy of a non-

defaulting party on any default shall impair such right or remedy or be construed as a 
waiver.  No consent or approval of OCFA shall be deemed to waiver or render 
unnecessary OCFA’s consent to or approval of any subsequent act of Firm.  Any waiver 
by either party of any default must be in writing and shall not be a waiver of any other 
default concerning the same or any other provision of this Agreement. 
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8.3 Rights and Remedies are Cumulative 
 
Except with respect to rights and remedies expressly declared to be 

exclusive in this Agreement, the rights and remedies of the parties are cumulative and 
the exercise by either party of one or more of such rights or remedies shall not preclude 
the exercise by it, at the same or different times, of any other rights or remedies for the 
same default or any other default by the other party. 

 
8.4 Legal Action 
 
In addition to any other rights or remedies, either party may take legal 

action, in law or in equity, to cure, correct or remedy any default, to recover damages for 
any default, to compel specific performance of this Agreement, to obtain injunctive relief, 
a declaratory judgment, or any other remedy consistent with the purposes of this 
Agreement. 

 
8.5 Termination Prior to Expiration of Term 
 
OCFA reserves the right to terminate this Agreement at any time, with or 

without cause, upon thirty (30) days written notice to Firm, except that where termination 
is due to the fault of the Firm and constitutes an immediate danger to health, safety and 
general welfare, the period of notice shall be such shorter time as may be appropriate.  
Upon receipt of the notice of termination, Firm shall immediately cease all Services 
hereunder except such as may be specifically approved by the Contract Officer.  Firm 
shall be entitled to compensation for all Services rendered prior to receipt of the notice of 
termination and for any Services authorized by the Contract Officer thereafter. 

 
Firm may terminate this Agreement, with or without cause, upon thirty (30) 

days written notice to OCFA. 
 
8.6 Termination for Default of Firm 
 
If termination is due to the failure of the Firm to fulfill its obligations under 

this Agreement, OCFA may take over the work and prosecute the same to completion by 
contract or otherwise, and the Firm shall be liable to the extent that the total cost for 
completion of the Services required hereunder exceeds the compensation herein 
stipulated, provided that OCFA shall use reasonable efforts to mitigate damages, and 
OCFA may withhold any payments to the Firm for the purpose of set-off or partial payment 
of the amounts owed to OCFA. 

 
8.7 Attorneys’ Fees 
 
If either party commences an action against the other party arising out of or 

in connection with this Agreement or its subject matter, the prevailing party shall be 
entitled to recover reasonable attorneys’ fees and costs of suit from the losing party. 
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9. OCFA OFFICERS AND EMPLOYEES; NON-DISCRIMINATION 
 

9.1 Non-Liability of OCFA Officers and Employees 
 
No officer or employee of OCFA shall be personally liable to the Firm, or 

any successor-in-interest, in the event of any default or breach by OCFA or for any 
amount which may become due to the Firm or its successor, or for breach of any 
obligation of the terms of this Agreement. 

 
9.2 Covenant Against Discrimination 
 
Firm covenants that, by and for itself, its heirs, executors, assigns, and all 

persons claiming under or through them, that there shall be no discrimination or 
segregation in the performance of or in connection with this Agreement regarding any 
person or group of persons on account of race, color, creed, religion, sex, marital status, 
national origin, or ancestry.  Firm shall take affirmative action to insure that applicants 
and employees are treated without regard to their race, color, creed, religion, sex, marital 
status, national origin, or ancestry. 

 
10. MISCELLANEOUS PROVISIONS 
 

10.1 Confidentiality 
 
Information obtained by Firm in the performance of this Agreement shall be 

treated as strictly confidential and shall not be used by Firm for any purpose other than 
the performance of this Agreement without the written consent of OCFA. 

 
10.2 Notice 
 
Any notice, demand, request, consent, approval, or communication either 

party desires or is required to give to the other party or any other person shall be in writing 
and either served personally or sent by pre-paid, first-class mail to the address set forth 
below.  Either party may change its address by notifying the other party of the change of 
address in writing.  Notice shall be deemed communicated forty-eight (48) hours from the 
time of mailing if mailed as provided in this Section. 
 
Orange County Fire Authority 
Attention: Sara Kennedy 
1 Fire Authority Road 
Irvine, CA  92602 

 

WITH COPY TO: 
David E. Kendig, General Counsel 
Woodruff, Spradlin & Smart 
555 Anton Blvd. Suite 1200 
Costa Mesa, CA 92626 
 

To Firm: [Name] 
Attention:  _____________________ 
[Address] 
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10.2 Integrated Agreement 
 
This Agreement contains all of the agreements of the parties and cannot be 

amended or modified except by written agreement. 
 
10.3 Amendment 
 
This Agreement may be amended at any time by the mutual consent of the 

parties by an instrument in writing. 
 
10.4 Severability 
 
In the event that any one or more of the phrases, sentences, clauses, 

paragraphs, or sections contained in this Agreement shall be declared invalid or 
unenforceable by valid judgment or decree of a court of competent jurisdiction, such 
invalidity or unenforceability shall not affect any of the remaining phrases, sentences, 
clauses, paragraphs, or sections of this Agreement, which shall be interpreted to carry 
out the intent of the parties hereunder. 

 
10.5 Corporate Authority 
 
The persons executing this Agreement on behalf of the parties hereto 

warrant that they are duly authorized to execute this Agreement on behalf of said parties 
and that by so executing this Agreement the parties hereto are formally bound to the 
provisions of this Agreement. 

 
 
 
 
 
 

[Signatures on Following Page] 
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IN WITNESS WHEREOF, the parties have executed this Agreement as of the 
dates stated below. 

 
 
 
 
 
 
Date:_____________________________ 

“OCFA” 
 
ORANGE COUNTY FIRE AUTHORITY 
 
 
By:_______________________________ 
  
 Sara Kennedy, CPPB 
           Purchasing Division Manager 
 

APPROVED AS TO FORM. 
 
By:_______________________________ 

DAVID E. KENDIG 
GENERAL COUNSEL 

 
Date:_____________________________ 
 

ATTEST: 
 
_________________________________ 
 Maria D. Huizar 
 Clerk of the Board 
 
 

 
 
 
 
 
 
Date:_____________________________ 

“FIRM” 
 
FIRM NAME 
 
 

By:_______________________________ 
                          [Name] 
                           [Title] 
 
 
 
 

  
 

  Date:_____________________________     By:_______________________________ 
              [Name] 
                                      [Title] 
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